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HCMC to provide relief to
businesses hit by COVID-19
pandemic by the end of 2020

CMC will implement supporting policies for

H businesses affected by coronavirus from now until

the end of this year, said Chairman of the municipal
People’s Committee Nguyen Thanh Phong

City's leaders who participated in the live link-up meeting
included Secretary of Ho Chi Minh City Party Committee Nguyen
Thien Nhan, representatives of municipal departments , economic
experts, representatives of associations of the economic sector.

Chairman of the municipal People’s Committee Nguyen
Thanh Phong said at a meeting that 12,700 businesses had
dissolved and have suspended operations in the first four
months. Most of them in small and medium businesses. An
estimated 300,000 employees have lost your job or temporarily
stopped working as a result of COVID-19.

The city’s authorities has comprehensively carried out
supporting measures for businesses hit by COVID-19, helped
enterprises and individuals build business plans and approach
Government’s aid packages.

Commercial banks and the Tax Department in the city
have offered debt relief and reduced the interest rate to assist
businesses.

HCMC will focus on supporting trading and production,
preventing businesses from falling into bankruptcy and helping
employees avoid losing jobs.

The city’s authorities will also support and guide businesses
to manage liquidity risk to ensure that they remain solvent.

The municipal government will lower the cost of trading and
production, promote the consumption of Vietnamese products,
expand the value-added chain in the country, and support
innovative startup projects.

The city will open its tourism, economy, trade and
investment linkages with other countries which gradually ease
their coronavirus lockdowns.

Pleaded to accompany with businesses to help them
overcome impacts by COVID-19 and strongly boost its leading
role in the Vietnam economy.

TPHCM cung cap gdi ciu tro
cho cac doanh nghiép bj anh
hudng bdi dai dich COVID-19
vao cudi ndm 2020

ha tich Uy ban nhan dan thanh phé Nguyén Thanh

CPhong cho biét, TP HCM sé thuc hién cdc chinh

sach hd trg cho cdc doanh nghiép bj anh hudng bdi
coronavirus tir nay dén cudi nam nay.

Lanh dao thanh phd6 tham gia cudc hop lien két truc ti€p
bao gom Bi thu Thanh Gy H6 Chi Minh Nguyén Thién Nhan,
dai dién cdc ban nganh thanh pho, chuyén gia kinh té, dai dién
cdc hiép hoi cda nganh kinh té.

Ch tich Uy ban nhan dan thanh phé Nguyén Thanh Phong cho
biét tai cuoc hop co dén 12.700 doanh nghiep da gidi thé va da dinh
chi hoat dong trong bon thang dau tien. Hau hét trong s6 ho trong
cdc doanh nghiép vira va nho. Udc tinh 300.000 nhan vien da mat
viéc hodc tam thoi ngiing hoat dong do dich COVID-19.

Chinh quyén thanh phé da tién hanh cac bién phap ho trg
cho cédc doanh nghiép bi anh hudng béi dich COVID-19 nhim
gitp cdc doanh nghiép va cd nhan xay dung k€ hoach kinh
doanh va ti€p can cdc goi vien trg cia Chinh phd.

Cdc ngan hang thuong mai va Cuc Thué trong thanh pho da
de nghj gidam ng va gidm 13i sudt dé hd trg cac doanh nghiép bi
anh hudng bai dich covid-19.

TP HCM sé tap trung hd trg hoat dong thuong mai va san
xuat, ngan chan cdc doanh nghiép roi vao tinh trang pha san va
gitip nhan vién tranh mat viéc.

Chinh quyén thanh phé cang sé hd trg va hudng dan cdc
doanh nghiép quan ly rdi ro thanh khoan dé dam bdo rang ho
van duy tri dugc kha nang ton tai ctia doanh nghiép.

Chinh quyen thanh phé sé giam chi phi thuong mai va san
xudt, thuc ddy tiéu thu san phdm ctia Viet Nam, md rong chudi gid
tri gia tang trong nudc va ho trg cac du dn khdi nghiép sdng tao.

Thanh pho sé még cdc chuong trinh lién két du lich, kinh t€,
thuong mai va dau tu voi cdc qudc gia khac, noi cd su ndi 16ng
phong tda do anh hudng coronavirus .

Thanh ph6é cam két cic s& ban nganh sé dong hanh
cung cac doanh nghiép dé giup ho vuot qua cac tac dong cua
COVID-19 va tang manh vai trd0 hang dau ctia doanh nghiép
trong nén kinh té Viet Nam.
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Vietnam welcomes new investment flows

< EVFTA AND MID-TERM INVESTMENT

The National Assembly Standing Committee has agreed to
stage a vote on adoption of two hallmark bilateral trade and
investment agreements between Vietnam and the EU, taking
both sides closer to enshrining the new basis for far tighter trade
and investment ties at the ninth session of the 14th National
Assembly which will take place from May 20 to June 17.

“The adoption of the agreements will help Vietnam strongly
expand trade and investment relations with EU member states,”
Minister of Planning and Investment Nguyen Chi Dung stated.

An expert from the Delegation of the European Union to
Vietnam said that all the work related to the adoption of the
EVFTA has already been completed by the EU side.

Currently the EU side is waiting for the Vietnamese side to
pass the deals. If everything goes smoothly in May, it is expected
that the EVFTA will begin to take effect in July,” the expert said.

Meanwhile, the EU-Vietnam Investment Protection
Agreement (EVIPA) will need to be ratified by all EU member
states according to their respective national procedures before
it can enter into force. Once ratified, it will replace the bilateral

investment agreements that the 21 EU members states currently
have in place with Vietnam.

It is likely that the EU’s Commissioner for Trade Phil Hogan
will in July pay a visit to Vietnam where he and Prime Minister
Nguyen Xuan Phuc will jointly launch the EVFTA into force.

Right after that, 65 per cent of export items from the EU
into Vietnam will see import tariffs removed immediately. Import
tariffs on 7 1 per cent of items from Vietnam will also be removed
immediately, such as unprocessed shrimp and rice (subject to
quotas depending on varieties).

“Many businesses from the EU are eager to see tariff cuts in
Vietnam, so that they can boost exports and investment in the
Southeast Asian market,” the expert said.

Pham Thai Lai, president and CEO of Siemens ASEAN and
Vietnam, stated that the EVFTA is a great foundation to boost
trade and more. “In the coming years, | strongly believe that we
can expect robust growth in investment from the EU to Vietnam
and a substantial increase in exports from Vietnam to the EU,”
Lai said.

< VIETNAM SET TO WELCOME DUAL INVESTMENT FLOWS FOLLOWING COVID-19

Documentary photo

Despite FDI shown signs of a slowdown as a result of the
negative impact of COVID-19, experts believe that the nation
will be able to welcome an array of fresh dual investment after
the pandemic.

According to the Ministry of Planning and Investment’s
Foreign Investment Agency (FIA), the country attracted USS12.33
billion in FDI in the first four months of 2020, an annual fall of
15.5% due to the impact of the COVID-19 pandemic.

Moreover, the FIA has attributed this decrease in FDI
over the four month period to travel restrictions, in addition
to changes in new investment decisions and the expansion
of projects as a result of the epidemic. Furthermore, the
supply of input materials for production as well as the
demand placed on the output products of businesses faced
numerous difficulties.

Simultaneously, the consumer market has tended to be
narrower as a result of a series of delays and cancelled orders.
This has led to plenty of FDI enterprises facing challenges when
trying to maintain and expand production and business due to a
lack of foreign experts.

Trade Promotion Division — ITPC
Address: 51 Dinh Tien Hoang Street, District 1, Ho Chi Minh City

Telephone: (028) 3910 1294
Manager: H6 Hoang Long
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Prof. Nguyen Mai, chairman of the Foreign-invested
Business Association, said that decreasing FDI during the
reviewed period is only a temporary trend, noting that the
main impact of the COVID-19 has been to cause a global
economic slowdown.

The expert has therefore forecast that FDI attraction
will enjoy a boom after the epidemic, with some optimistic
signals indicating that Vietnam has brought the COVID-19
under control and has successfully avoided prolonged
blockades. In addition, the trend of moving factories out
of China has gathered pace, with Vietnam being the main
target of foreign investors.

Since 2019, an array of technology corporations have made
plans to depart China to avoid the fallout from the trade war
between the United States and China. Multinational companies
such as Samsung and LG have invested in new production lines
throughout Vietnam as opposed to China as previously planned.

Japanese newspaper Nikkei has reported that "giants" such
as Google and Microsoft are moving production lines of their

« VIETNAM’S BANKS AND INVESTMENT OPPORTUNITY

JP- Morgan says Vietnam’s banks are an outstanding
investment opportunity in Southeast Asia, while a report from
Bao Viet Securities says the banking sector is very promising.

The Ministry of Planning and Investment (MPI) has released
its second report with updates about the impact of Covid-19 on
Vietnam’s socio-economic development.

As for the banking sector, according to the credit department
of the State Bank of Vietnam, VND926 trillion worth of
outstanding loans will be affected by Covid-19.

Vietcombank CEO Pham Quang Dung said the epidemic
may affect half of all of all of Vietham’s goods, thus affecting
enterprises’ solvency.

In January, large banks predicted that their profit growth
rates in 2020 would be about 10 percent, lower than the 15
percent of 2019.

However, analysts said the signing of FTAs, including
EVFTA, will provide a ‘guarantee card’ for Vietnam’s economy in
the post-Covid-19 period.

They said EVFTA would not only make it easier for Vietnam’s
goods to penetrate the European market, but also help bring
foreign investors to Vietnam’s commercial banks. This includes
investment banks such as Deutsche Bank and Norges Bank.

phones and laptops from China to the country due to the impact
of the COVID-19.

Nintendo, a video game company, has also transferred part
of its Switch Lite game console production to the nation.

The changing global landscape has seen Vietnam quickly
become viewed as a promising investment destination since a
wave of factory relocations from China first began.

The disruption to the global supply chain over the past
few months has made many countries realize the urgent need
to diversify their production portfolio, as opposed to simply
focusing on China.

According to the FIA, the nation’s FDI attraction has
shown optimistic signals as it gradually begins to increase
again through to the end of this year, therefore creating
momentum for 2021 due to the anticipation of capital flows
to reposition production of multinational firms. Many groups
globally are preparing investment plans in the country thanks
to the nation's much improved environment and incentive
investment policies.

Five years after EVFTA takes effect, foreign investors will
be able to hold up to 49 percent of shares in two Vietnamese
joint stock banks, except BIDV, VietinBank, Vietcombank and
Agribank, in which the State still holds the controlling stake.

“When the foreign ownership ratio ceiling is lifted, targeted
banks will have the opportunities to access big capital and
expand credit activities, especially when the LDR (loan to deposit
ratio) is limited at 85 percent as stipulated in Circular 22/2019,”
said the report by Vietnam Investment Securities.

Military Bank, Techcombank, VP Bank and ACB have the
best profits among joint stock banks, which could be targets for
investors. Meanwhile, smaller banks, including SHB, TPBank,
HDBank, VIB and LienViet Post Bank are thirsty for capital and
ready for private offerings to foreign shareholders.

Experts, however, cannot see the motivation for European
bankers to pour capital directly into Vietnam’s banks. They still
believe that EVFTA will make more foreign indirect investment
(FID in Vietnam’s securities, including bank shares.

“In the immediate time, EVFTA will open opportunities for
Vietnamese banks to attract Fll capital flows from the EU. Through
investment funds, capital inflows from the EU into Vietnam's stock
market may increase,” said Le Xuan Nghia, a respected banking expert.
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Viét Nam chao don lan song dau tu mai

» EVFTA VA CO HOI PAU TU TRUNG HAN

Uy ban Thuong vu Qudc hoi da nhat
tri t6 chuc bo phi€u thong qua hai hiep
dinh thuong mai va dau tu song phuong
nGi bat gitia Viet Nam va EU, dua cd hai
bén tién gan hon dén viéc bao dam co
s6 mdi cho quan hé thuong mai va dau
tu chat ché hon tai phién hop thi 09 ciaa
Qudc hoi khoa 14 sé dién ra tur ngay 20
thang 5 dén 17 thang 6.

Bo trudng Bo Ké hoach va Pau tu
Nguyén Chi Dung da chi 0 rang “Viec
thong qua cac hiép dinh sé gjup Viét Nam
md& rong manh mé quan hé thuong mai
va dau tu véi cdc qudc gia thanh vien EU”.

Mot chuyén gia ctia Phdi doan Lién
minh chau Au tai Viet Nam chia sé ring tat
€a cdc cong viéc lien quan dén viéc dp dung
EVFTA da dugc hoan thanh tur phia EU.

Hién tai phia EU dang chd phia Viét
Nam thong qua cdc thoa thuan. Néu moi
thu dién ra suon sé vao thang 5, du kién
EVFTA sé bat dau co hieu luc vao thang
7, chuyén gia cho biét.

Bén canh do, Hiep dinh bao vé dau tu
EU-Viet Nam (EVIPA) sé can dugc tat ca
cac qudc gia thanh vien EU phé chudn theo

thi tuc quoc gia
tuang ung trudc khi
€6 hiéu lyc. Sau khi
dugc phe chudn,
no sé thay thé cdc
hiep dinh dau tu
song phuong ma
21 qudc gia thanh
vien EU hién dang
€O voi Viet Nam.

Nhiéu kha
nang l]y vién
Thuong mai EU
ong Phil  Philan
vao thang 7 sé tGi tham Viet Nam va cung
Thu tudng Nguyén Xuan Phuc khéi dong
hiép dinh EVFTA chinh thuic c6 hiéu luc.

Ngay khi co hiéu luc, 65% cdc mat
hang xudt khdu tir EU vao Viet Nam sé
6 thué nhap khdu dugc loai bo ngay lap
tiic. Thué nhap khdu déi véi 71% cac
mat hang nhap khau tir Viet Nam ciing sé
dugc go bo ngay lap tuc, ching han nhu
tom va gao chua qua ché bién (tuy theo
han ngach tuy theo giong).

Chuyén gia cho biét, “Nhieu doanh

Anh TL

> VIET NAM CHAO MUNG LAN SONG PAU TU KEP HAU COVID-19

Mic du dau tu tryc ti€p nudc ngoai
FDI ¢6 dau hieu cham lai do tdc dong
tieu cuc cia COVID-19, cdc chuyén gia
tin rdng nudc ta co thé chao don mot loat
cac khoan dau tu kép mai sau dai dich.

Theo Bo Ké hoach va Pau tu, Cuc
Pau tu Nudc ngoai (FIA), nudc ta da thu
hut dugc 12,33 ty USD von dau tu nudc
ngoai trong bon thang dau nam 2020,

giam 15,5% hang nam do anh hudng ctia
dai dich COVID-19.

Thém vao do, FIA da quy su sut
giam von FDI trong thai gian 04 thing
la do han ché di lai, bén canh nhiing thay
ddi trong quyét dinh dau tu méi va mg
rong cdc dy dn do dich bénh. Hon nira,
viéc cung cdp nguyén liéu dau vao cho
san xudat cang nhu nhu cau cho cdc san

nghiep tir EU rat mong mudn dugc cit giam
thué tai Viet Nam, dé ho co thé thic ddy xut
khdu va dau tu vao thi trudng Dong Nam A
Pham Thdi Lai, Cha tich va Gidm doc
dieu hanh cda Siemens ASEAN va Viet
Nam, khdng dinh ring “EVFTA la mot néen
tang tuyét voi dé thuc ddy thuong mai va con
hon thé ntra. Trong nhiing nam tai, toi tin
tudng manh mé rang chung ta co thé mong
doi su tang trudng manh mé trong dau tu tir
EU sang Viet Nam va su gia tang dang ké
trong xudt khau tir Viet Nam sang EU”.

phdm dau ra cia cac doanh nghiep gip
rat nhieu kho khan.

Pong thai, thi truong tiéu dung c6 xu
hudng hep han do mot loat cdc viec hodn
va huy don hang. bieu nay da dan dén
nhieu doanh nghiep FDI phai d6i mat vai
nhing thach thic khi ¢6 ging duy tri va
md& rong san xudt, kinh doanh do thiéu
cac chuyeén gia nudc ngoai.

6  TRUNG TAM XUC TIEN THUONG MAI VA PAU TU TP.HCM



Gido su Nguyén Mai, Chu tich Hiep
hoi doanh nghiép dau tu nudc ngoai, cho
ring viéc giam von FDI trong giai doan
xem xé€t chi 1a xu hudng tam thoi, luu y
ring tac dong chinh cia COVID-19 da
gay ra suy thodi kinh té toan cau.

Do do, chuyen gia da du bdo rang
thu hat FDI sé thuc sy bung nd sau dai
dich, v6i mot so tin hiéu lac quan cho
thdy Viet Nam da kiém soat COVID-19
va da tranh cdc cuoc phong tda kéo dai.
Ngoai ra, xu hudng di chuyén cic nha
may ra khdi Trung Qudc da tang toc, voi
Viet Nam hi¢n dang la muc tiéu chinh cia
céc nha dau tu nudc ngoai.

Ké tir nam 2019, mot loat cac tap
doan cong nghé da len ké hoach roi khoi
Trung Qudc dé tranh hau qud tir cuodc

INVESTMENT & TRADE PROMOTION CENTRE

chién thuong mai gitta Hoa Ky va Trung
Qudc. Cdc cong ty da qudc gia nhu
Samsung va LG da dau tu vao day chuyen
san xudt mai tren khdp Viet Nam thay vi
Trung Qudc nhu k€ hoach da deé ra.

T6 bdo Nikkei ctia Nhat Ban cho biét
ring nhang "ga khdng 16" nhu Google va
Microsoft dang chuyén day chuyen sin
xuat dién thoai va mdy tinh xdch tay cda
ho tir Trung Quoc sang nudc ta do tdc
dong cia COVID-19.

Nintendo, mot cong ty tro chdi video,
cung da chuyén mot phan day chuyen
san xudt mdy chai game Switch Lite sang
nuac ta.

BGi canh toan cau dang thay ddi da
khién Viet Nam nhanh chong dugc xem
la mot diém dén dau tu day haa hen ké

» NGAN HANG VIET NAM VA CO HOI PAU TU

Ngan hang JP Morgan cho biét cdc
ngan hang Viét Nam dang c6 co hoi thu
hut dau tu néi bat § Pong Nam A, trong
khi bdo cdo tur Chung khoan Bao Viet
Securities cho thdy linh vyc ngan hang
dang rat hua hen.

B¢ Ké hoach va Pau tu (Bo KH & PT)
da cong bo bdo cdo thut hai véi céc cap
nhat vé tac dong cia Covid-19 doi véi su
phat trién kinh t€ xa hoi ctia Viet Nam.

badi vai nganh ngan hang, theo bo
phan tin dung cdia Ngan hang Nha nudc
Viét Nam, du no tri gid 926 nghin ty dong
sé bi anh hudng bai Covid-19.

Gidam doc dieu hanh Vietcombank
Pham Quang Ding cho bi€t dich bénh
co thé anh hudng dén mot nua trong
sO tat ca hang hoa cuia Viét Nam, do do
anh hudng dén kha nang thanh todn ctia
doanh nghi¢p.

Vao thdng 1, céc ngan hang I6n du
dodn t6c do tang trudng lgi nhuan cda
ho trong nam 2020 sé vao khoang 10%,
thdp hon muc 15% cda nam 2019.

Tuy nhién, cac nha phan tich cho biét
viec ky két cac FTA, bao gom EVFTA, sé
cung cap mot “thé bao lanh” cho nén
kinh t€é Viet Nam trong giai doan hau
Covid-19.

Ho cho biét EVFTA sé khong chi giup
hang hoa Viét Nam xam nhap thj truong
chau Au dé dang hon ma con giup dua
céc nha dau tu nudc ngoai dén cdc ngan
hang thuong mai cta Viet Nam. Trong
do bao gdbm cdc ngan hang dau tu nhu
Deutsche Bank va Norges Bank.

05 nam sau khi EVFTA c6 hiéu luc,
cac nha dau tu nudc ngoai sé co thé
ndm gitr t6i 49% c6 phan cda hai ngan
hang c¢é phan Viet Nam, ngoai tri BIDV,
VietinBank, Vietcombank va Agribank,
trong do Nha nudc van ndm gitt ¢ phan
kiém sodt.

Khi tang tran ty lé s& hiu nudc ngoai,
cdc ngan hang muc tiéu sé co ca hoi tiép
can nguon von [6n va mad rong hoat dong
tin dung, dac biet la khi LDR (ty 1¢ cho vay
tien gti) bi gidi han & muc 85% theo quy

tir khi lan song di doi nha mdy tur Trung
Qudc bt dau dién ra.

Su gidn doan clia chudi cung tng toan
cau trong vai thang qua da khién nhieu
qudc gia nhan ra nhu cau cap thiét phai da
dang hoa danh muc san xuat cia ho, so vdi
viéc chi tap trung vao Trung Quadc.

Theo FIA, sy thu hut von FDI cua
nudc ta da cho thay nhting tin hiéu lac
quan khi dan bdt dau tang tr§ lai cho
dén cudi nam nay, tao dong luc cho nam
2021 vi theo duy dodn sé co dong von
tai dinh vi san xuat cta cdc cong ty da
qudc gia. Nhieu tap doan trén toan cau
dang chudn bj cdc ké hoach dau tu vao
nudc ta nho vao cdc chinh sach dau tu va
moi truong dugc cai thién rat nhieu cua
Viet Nam.

dinh tai Thong tu 22/2019, theo Bdo
cdo cua Chung khodn Pau tu Viet Nam.

Ngan hang Quan doi, Techcombank,
VP Bank va ACB c6 lgi nhuan t6t nhat
trong s6 cdac ngan hang ¢ phan, c6 thé
sé la muc tieu doi voi cdc nha dau tu.
Trong khi do, cdc ngan hang nhé hon,
bao gobm SHB, TPBank, HDBank, VIB va
LienViet Post Bank dang khat von va sin
sang cung cdp dich vu tu nhan cho cdc ¢
dong nudc ngoai.

Tuy nhién, cdc chuyén gia chua thay
dong luc dé cdc cht ngan hang chau Au rét
von tryc ti€p vao cdc ngan hang Viét Nam.
Ho vén tin ring EVFTA sé tao thém gidn
ti€p nudc ngoai (FI) vao chung khodn Viét
Nam, bao gdm cd ¢6 phiéu ngan hang,

“Trudc médt, EVFTA sé md ra ¢ hoi
cho cdc ngan hang Viét Nam thu hut
dong von gidn tiép FIl tir EU. Thong qua
céc quy dau tu, dong von tir EU vao thi
truong chung khodan Viet Nam co thé
tang”, theo ong Leé Xuan Nghia, mot
chuyen gia ngan hang uy tin cho biét.

Investment Promotion Division — ITPC
Address: 51 Dinh Tien Hoang Street, District 1, Ho Chi Minh City

Telephone: (028) 3911 1314
Manager: Lé Thanh Phong

Email: investment@itpc.gov.vn
Website: www.itpc.gov.vn
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Vietnam seeks to export fresh frurts,
vegetables to [halland

Vetnamese fruit and vegetable

exporters are seeking to make inroads into
Thailand amidst the COVID-19 pandemic.

According to the Vietnam Fruit &
Vegetable Association (VinaFruit), exports
to the US, Thailand and Africa saw
positive signs last year.

Vietnam exported 74.94 million USD
worth of fruits and vegetables to Thailand
in 2019, up 66.3 percent compared to
the previous year.

Secretary General of VinaFruit Dang
Phuc Nguyen suggested that the Ministry
of Agriculture and Rural Development
should negotiate with the Thai Ministry of
Agriculture and Cooperatives to balance
trade for fruits and vegetables because
Vietnam has long been running a trade
deficit for farm produce from Thailand.

The ministry should ask Thailand to
expand the list of fruits for importing from
Vietnam, he recommended.

Businesses are advised to study the
market thoroughly while proactively seeking
customers and expanding trade links.

According to the Vietnamese Trade
Office in Thailand, Thailand spends over 1
billion USD annually to import fresh fruits
and 600 million USD to buy vegetables.

In the Association of Southeast Asian
Nations (ASEAN), Thailand is the biggest
importer of farm produce, especially
Vietnamese fresh fruits and vegetables.

“We should consider Thailand a trade
partner instead of a competitive opponent,”

Documentary photo

said Vietnamese Trade Counsellor in
Thailand Tran Thi Thanh My.

Vietnam has exported a large amount
of farm produce to the market, especially
fresh fruits and vegetables, she said.

She cited statistics from Thai Customs
as saying that Vietnam makes up 90
percent of Thailand’s dragon fruit imports.

So far, Thailand has only allowed
imports of Vietnamese dragon fruit,
mango, longan, and lychee.

There are still enormous opportunities
for Vietnam to increase exports of other
farm produce, she added.

Meanwhile, Vice President of
Thailand’s Central Retail Paul Le said
Vietnam has a lot of tasty fruits.

The company wants to boost imports
of Vietnamese fresh fruits and vegetables,
especially lychees.

The Vietnamese goods week is held
in Thailand annually to help Vietnamese
firms to study the market and local
customers” demand, he said.

He added that the large overseas
Vietnamese community in Thailand is
also an advantage Vietnam can use to
penetrate the market.

Business Service Division — ITPC
Address: 51 Dinh Tien Hoang Street, District 1, Ho Chi Minh City
Telephone: (028) 3910 4903

Manager: Nguyén Thj Thanh Phuong
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Viet Nam tim dudng xuat
qua tuci sang Tha

Céc nha xudt khdu rau qua Viet

Nam dang tim cdch tham nhap vao thi
truong Thdi Lan gitra dai dich COVID-19.

Theo Hiép hoi Rau qua Viet Nam
(VinaFruit), xudt khdu sang My, Thai Lan
va Chau Phi da c6 nhang dau hiéu tich
CUC vao ndm ngodi.

Viet Nam xudt khdu 74,94 trieu USD
rau qua sang Thdi Lan vao nam 2019,
tang 66,3% so vdi nam trudc do.

Ong Pang Phuc Nguyen, Téng thu
ky VinaFruit, d& nghi BO Nong nghiép va
Phat trién nong thon nén dam phan vdi
Bo Nong nghiép va Hgp tdc xa Thdi Lan
dé can bang lai can can thuong mai trong
nganh rau qua vi Viét Nam tu lau da tham
hut thuong mai trong linh vuc nong san
vai Thdi Lan.

“Bo nén yéu cau Thai Lan m& rong
danh séch cdc loai trdi cay nhap khau tir
Viét Nam”, ong Nguyén noi.

Céc doanh nghiep dugc khuyén
khich nén nghién cuu thi truong ky ludng
trong khi chd dong tim ki€ém khdch hang
va m@ rong két n6i thuong mai.

Theo thong tin tu Van phong
Thuong mai Viet Nam tai Théi Lan, nudc
nay da chi hon 1 ty USD mbi nam dé
nhap khdu trai cay tudi va 600 trieu USD
dé mua rau.

Trong Hiép hoi cdc qudc gia Bong
Nam A (ASEAN), Thdi Lan 1a nha nhap
khdu nong san I6n nhat, dac biet la rau
qua tuoi tir Viet Nam.

INVESTMENT & TRADE PROMOTION CENTRE
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“Chung ta nén coi Thdi Lan la doi
tdc thuong mai thay vi doi tha canh
tranh”, chuyén gia tu van thuong mai
Viet Nam tai Thai Lan Tran Thi Thanh
My cho biét.

Viet Nam da xudt khdu mot lugng
I6n nong san ra thi truong, dac biét 1a rau
qua tuoi, ba My khang dinh.

Trich dan s6 lieu thong ké tu Hai
quan Thdi Lan, ba My cho biét Viet Nam
chiém tdi 90% nhap khdu thanh long
vao Thdi Lan.

Tinh dén nay, Thdi Lan chi cho phép
nhap khau bon loai trai cay |a thanh long,
x0ai, nhan, va vai thieu Viet Nam.

“Van con nhieu co hoi I6n dé Viet
Nam tang luong xudt khdu cac san phdm

Anh TL

<au rau

nong nghiép khac”, ba My b sung.

Trong khi do, Pho chu tich Cong
ty Central Retail (Thai Lan) 1a ong Paul
Le cho biét Viet Nam co rat nhiéu trdi
cay ngon.

Cong ty nay muon tang cudng nhap
khdu rau qua tudi Viet Nam, dic biét 1a
vai thieu.

Tuan 1€ hang hoa Viet Nam dugc té
chuc tai Thai Lan hang nam la dé giup
cdc doanh nghi¢p Viet Nam nghién cuu
thi truong va nhu cau khdch hang dia
phuong, ong Paul cho hay.

Ong néi thém rang cong dong nguoi
Viét vai quy mo Ion 6 Thai Lan 1a mot Igi
thé ma Viet Nam co thé tan dung dé tham
nhap thi truong.

Training and Coaching Division — ITPC
Address: 51 Dinh Tien Hoang Street, District 1, Ho Chi Minh City

Telephone: (028) 3910 4730
Manager: Tran Xuan Trang

Email: huanluyen@itpc.gov.vn
Website: www.itpc.gov.vn

TRUNG TAM XUC TIEN THUONG MAI VA PAU TU TP.HCM | 9



INVESTMENT & TRADE PROMOTION CENTRE

Vietnamese exports to US, EU hit hard

by pandemic
Acording to the General Statistics Office of Vietnam,

in the first quarter of 2020, Vietnam’s exports reached USS59.08
billion, up 0.5 percent over the same period last year. Meanwhile,
imports totaled USS56.26 billion, a drop of 1.9 percent compared
to a year ago. As a result, Vietnam recorded a trade surplus of
USS2.8 billion in the first quarter of the year, higher than the
USS 1.5 billion in the same period last year, despite the Covid-19
pandemic sweeping its major export markets.

In the second quarter of the year, however, the situation
appears gloomier, especially due to a sharp drop in Vietnam’s
exports to the US and the EU.

Bui Trong Tu, deputy director of the Trade and Service
Department under the General Statistics Office of Vietnam, said
almost all export orders received by domestic businesses from
the two major markets have been suspended. If the Covid-19
pandemic continues with its complicated and unpredictable effects
in the second quarter of the year, key exports such as garments and
textiles, leather and footwear, and seafood are likely to suffer.

Several majorimporters from the US and the EU have temporarily
halted deliveries of Vietnamese garment and textile, leather and
footwear orders, while no new contracts are being signed.

Documentary photo

Documentary photo

In addition, some wood processing and export businesses
will be forced to reduce their capacity by 70 percent if the
pandemic shows no signs of slowing down.

The US and the EU account for over 50 percent of Samsung
Electronics Vietnam export value. Samsung Electronics’ global
sales in 2020 are forecast to decline with the company’s export
target being adjusted to approximately USS45.5 billion in
contrast to USS51.38 billion last year.

Difficulties also await the shift in exports of key commodities
to other markets, such as India, the Republic Korea, and Japan.
In particular, Vietnam’s garment and textile, leather and footwear
exports to the three markets will face fierce competition from China.

The recovery of Vietnam’s export growth is largely dependent
on the US and the EU’s ability to contain the Covid- 19 pandemic.
If the pandemic is controlled, Vietham can expect major export
opportunities under the EU-Vietnam Free Trade Agreement
(EVFTA), which will be ratified by the Vietnamese National
Assembly in May 2020 and is expected to take effect this year.

General Statistics Office of Vietnam Director-General Nguyen
Bich Lam said Vietnam’s exports to the EU could increase by 20
percent in 2020 once the EVFTA goes into effect, with seafood
the biggest winner.
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<hau ctia Viet Nam sang Hoa Ky, EU

bi anh hudng nang né bdi dai dich

Anh TL

heo Tdéng Cuc Thong Ke,
I trong Quy | nam 2020, xuat
kh4u cda Viet Nam dat 59,08
ty USD, tang 0,5% so vdi cung ky nam
ngoadi. Trong khi do, téng kim ngach nhap
khdu dat 56,26 ty USD, sut giam 1,9%
so voi cung ky nam trudc. Do do, thang
du thuong mai cta Viét Nam dat 2,8 ty
USD trong quy dau tiéen cda nam 2020,
cao hon con so 1,5 ty USD cung ky nam
2019, bat chap dai dich Covid-19 can
quét qua cdc thi truong xudt khdu chinh.
Tuy nhién, Quy Il nam nay tinh hinh
€O vé sé am dam hon, dac biét do su sut
gidm manh xudt khdu ctia Viet Nam sang
Hoa Ky va EU.
Ong Bui Trong Tu, Phé Vu trudng
Vu Thong ké Thuong mai va Dich vu,
Téng Cuc Thong Ké cho biét gan nhu
t4t cd cac don hang xudt khdu cia cdc
doanh nghiép Viét Nam nhan dugc tu hai

thi truong chinh néu trén da bj tam ding,
Néu Covid-19 con dién bién phtic tap va
kho ludng trong Quy II, nhiing mat hang
xudt khdu chinh nhu dét may, da giay va
thay san ¢6 thé bi anh hudng.

Mot s6 nha nhap khdu Ion tir Hoa Ky
va EU da tam diing cdc don hang dét may
va da day cda Viéet Nam, trong khi khong
€0 hgp dong mai nao dugc ky két.

Ngoai ra, mot s6 doanh nghi¢p ché
bién va xudt khiu do gb sé phai cit giam
70% san lugng ctia minh néu sy lay lan
ctia Covid-19 khong co dau hiéu cham lai.

Thj truong Hoa Ky va EU chi€ém t6i
hon 50% gia tri xudt khdu cta Samsung
Electronics Viet Nam. Doanh s6 toan cau
cta Samsung Electronics trong nam 2020
dugc du bdo sé sut giam, vai muc tieu xuat
khdu dugc dieu chinh vao khodng 45,5 ty
USD so vdi con s6 51,38 ty USD thuc hién
trong nam 2019. Kho khan cang dang cho

doi nhimg mdt hang xudt khau chinh ctia
Viét Nam tai cdc thi truong khdc nhu An
Do, Han Qudc va Nhat Ban. Trong do, mat
hang det may, da giay xudt khdu vao ba
thi truong nay sé phai déi mat véi su canh
tranh manh mé tu Trung Qudc.

Su hoi phuc tang trudng xudt khau
cta Viet Nam cha y€u phuc thuoc vao
khd nang ctia Hoa Ky va EU trong viéc
ngin chin dai dich Covid-19. Néu dai
dich dugc kiém soat, Viet Nam co thé ky
vong vao ca hoi xudt khdu 16n theo Hiep
dinh EVFTA, du kién sé dugc Quoc hoi
thong qua trong thang 5/2020 va chinh
thuic ¢d hiéu lyc ngay trong nam nay.

Téng Cuc trudng Téng Cuc Théng
ke Nguyén Bich Lam cho biét xudt khau
ctia Viet Nam sang EU ¢6 thé ting 20%
trong nam 2020 mot khi EVFTA chinh
thuic co hiéu luc, trong do mdt hang thay
san sé dugc hudng lgi nhieu nhat.

Business Information Division — ITPC
Address: 51 Dinh Tien Hoang Street, District 1, Ho Chi Minh City

Telephone: (028) 3829 7426
Manager: Tran Hau Vy

Email: info@itpc.gov.vn
Website: www.itpc.gov.vn
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Documentary photo

Online shopping on the nse iIn HCM City

The e-commerce market in Ho Chi Minh City has
developed significantly, with total online spending
growth up by more than 12 percent annually since
2015, according to the municipal Department of Industry and
Trade’s report on e-commerce development.

Pham Thanh Kien, the department’s director, said enterprises
in the city had enhanced digital transformation and promoted
online sales.

E-commerce platforms have become important sales
channels for businesses.

The survey found that about five percent of enterprises in the
city sold their products on e-commerce platforms, an increase of
0.4 percent compared to the preceding year.

In the first quarter of the year, due to the impact of the
Covid-19 pandemic, the number of orders for healthcare
products, food and essential products on four e-commerce
platforms, Tiki, Sendo, Shopee and Lazada, went up by 70-80
percent on average over the same period last year.

Orders for face masks and hand sanitisers increased by 140
percent over the same period last year, but the number of orders
for fashion, technology and electronic products decreased by
more than 50 percent.

In the first quarter, total traffic and sales of e-commerce
platforms decreased by about 9 — 10 percent over the same
period. Only Shopee reported an increase in traffic thanks to its
promotions such as gifting vouchers and offering free ship.

The city’s residents also increased their spending on online
shopping, with total online shopping value in 2019 reaching
5.62 million VND (240 USD) per household on average, up
13.2 percent over 2018.0nline shopping methods of consumers
have also changed greatly.

The proportion of people shopping via websites decreased by
15 percent last year compared to 2018, accounting for 21 percent,
and shopping via apps dropped, accounting for 24.2 percent.

The proportion of shopping done through forums, social
networks and e-commerce platforms continued to rise, according
to the survey.

The number of people using television shopping channels
was much lower than shopping via YouTube or live streaming
on Facebook.

Businesses use TV shopping channels mainly to introduce
and advertise their products and as a tool to support sales on
websites, apps or social media.

Regarding payment methods, cash was still the most
preferred payment mode for e-commerce purchases in the city
last year, accounting for 95.1 percent, a year-on-year increase of
2.3 percent. Buyers still do not trust sellers, so they are reluctant
to pay in advance.

Payment via bank accounts reached only 17.9 percent,
down 7 percent compared to 2018, and payment via credit
cards was only 12.9 percent, down 3.8 percent compared to
2018, according to the survey.

Financing & Accounting Division — ITPC
Address: 51 Dinh Tien Hoang Street, District 1, Ho Chi Minh City

Telephone: (028) 3910 4373
Manager: Pham T6 Nga
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l heo bdo cdo cia S& Cong

Thuong thanh phd ve phit trién thuong
mai dién td thi thi truong thuong mai dién
ti tai thanh phé Ho Chi Minh da phat
trién dang ké, vai téng muic tang chi tiéu
truc tuyén tang hon 12% moi nam ké tu
nam 2015,

Theo ong Pham Thanh Kién, Gidm
d6c SG cong thuong Thanh ph6 cho biét
cac doanh nghiép trong thanh ph6 da
tang cuong viec chuyén déi ky thuat s6
va thuc ddy ban hang truc tuyén.

Cac nén tang thuong mai dién ti
hién nay da trd thanh kénh bdn hang
quan trong cho cdc doanh nghiép.

Cuoc khao sit gan day cho thay
khoang 5% doanh nghi¢p trong thanh
ph6é da ban sdn phdm cua ho trén cdc
nén tang thuong mai dien td, tang 0,4 %
SO vGi nam trudc.

Trong quy dau tién ctia nam, do anh
hudng cda dai dich Covid-19, s6 lugng
don dat hang cac san pham chim soc
stic khde, thuc phdm va cdc sdn pham
thiét yéu trén bon nén tang thuong mai
dien t0, Tiki, Sendo, Shopee va Lazada,
da tang trung binh tr 70% -80% so vdi
cung ky ndm ngodi.

Pon dat hang ve khau trang va nudc
sat khudn tay tang 140% so véi cung ky
nam ngodi, nhung s6 lugng don dat hang
thai trang, cong nghé va san pham di¢n
tlr giam hon 50%.

Trong quy dau tien, téng luu lugng
truy cap va doanh s clia cdc nén ting

INVESTMENT & TRADE PROMOTION CENTRE
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thuong mai dién tir da gidm khoang 9 -
10% so véi cung ky. Chi trang thuong mai
dién t Shopee bdo cdo su gia tang luu
lugng nho cdc chuong trinh khuyén mai
nhu phi€u qua tang va cung cap viéc giao
hang mién phi mién phi.

Ngudi dan thanh phé ciing tang chi
tieu cho mua sam tryc tuyén vdi tdng gia
tri mua sdm tryc tuyén trong nam 2019
dat trung binh 5,62 trieu dong (240 USD)
cho méi ho gia dinh, ting 13,2% so vai
nam 2018.

Phuong thiic mua sdm truc tuyén cla
nguoi tieu dung cting da thay ddi rdt nhieu.

Ty I¢ nguoi mua sdm qua cdc trang
web giam 15% trong nam ngodi so vGi
nam 2018, chiém 21% va mua sim qua
cdc ung dung giam, chiém 24,2%.

Theo két qua khao sat dugc thuc hién
thong qua cdc dién dan, mang xa hoi va
nén tang thuong mai dién tr tiép tuc tang,

Mua sam truc tuyén ngay cang tang
& ChiMinh

S6 ngudi st dung cac kénh mua sim
trén truyén hinh thdp hon nhiéu so voi
mua sam qua YouTube hodc phat truc
ti€p tren Facebook.

Céc doanh nghiép s dung cdc kénh
mua sdm tren TV chu yéu dé gidi thiéu va
quang cdo san pham ctia ho va nhu mot
cong cu ho trg ban hang trén cac trang
web, tiing dung hodc mang xa hoi.

Vé phuong thuc thanh todn, tien mat
van la phuong thuic thanh toan dugc ua
thich nhat khi mua hang thuong mai dién
ta trong thanh phd nam ngodi, chiém
95,1%, taing 2,3% so vdi nam trudc.
Nguoi mua van khong tin tudng ngudi
ban, vi vay ho khong muén tra tién trudc.

Viéc thanh toan qua tai khoan ngan
hang chi dat 17,9%, giam 7% so véi nam
2018 va thanh todn qua thé tin dung chi
la 12,9%, giam 3,8% so véi nam 2018,
theo khao sat.

Administration Division — ITPC
Address: 51 Dinh Tien Hoang Street, District 1, Ho Chi Minh City

Telephone: (028) 3910 1304
Manager: Tran Thj Khanh Vy

Email: doithoai@itpc.gov.vn
Website: www.itpc.gov.vn
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Vietnam Exporters Assocdiation Information

MISSION AND VISION » INFORMATION OF EXPORT MARKETS

e Link to strengthen the competitiveness and reputation .

of each member of the organization and create a strong

community in the international arena .

e Share information resources, promotion network and
practical experience to serve the development needs of
businesses exporting member.

* Organize activities export capacity building, support resolving

difficulties, reflecting the urgent recommendations of members >

in matters of exports, foreign trade policy to government

agencies rights at home and abroad for business members. .

PURPOSES

e Link exporters to become a strong community to
enhance the competitiveness of each member of the

organization. >

 Act as a bridge to propose recommendations of its members
to governmental authorities or state agencies to solve
difficulties relating export activities as per law provisions.

* A tool to help member businesses to reach export markets .

through VEXA's supports. These are: Enhancing the

effectiveness of export of Ho Chi Minh City in particular .

and Vietnam in general through trade promotion activities
of the VEXA.

>
THE PRINCIPAL ACTIVITIES OF THE CLUB

Workshops to share experiences and information of the
market; Market Survey.
Investigate integrated marketing and research issues
related to international trade, economic management,
innovation and the legal system of international relations
of the target markets.

CONNECTING EXPORTERS

Connecting Vietnamese businesses with the respective
partners.

Create conditions to development of distribution networks
and build business relationships in the target markets.
Construction of the vertical and cross-linking link between
Vietnamese enterprises.

BUILDING CLOSE RELATIONSHIPS WITH
BUSINESSES AND GOVERNMENTAL AGENCIES,
AIMS TO BUILDING PRACTICAL POLICIES:

Enhance inside country and abroad collaborations to
promote all resources for commercial activities.
Recommend and propose trade and investment policies
between two countries to create favorable conditions for
successful export activities in target markets.

ORGANIZING TRADE PROMOTION ACTIVITIES

» Attend fairs and exhibitions; Organise fairs and

» DEVELOPING EXPORT CAPACITY FOR ITS MEMBERS

* Research and design training programs with practical >
knowledge; Training / Coaching necessary skills.

* Introduce, connect to transfer technology to the enterprise

* Assess of the status and potential to plan and develop

exhibitions

DEVELOP NETWORKS AND THE NUMBER OF
MEMBERS

In 2019, we created VEXA’s website and fanpage with

human resources to serve the export promotion activities  the mission to provide the export information and to support
in target markets activities for VEXA members, which is regularly updated.

Vietnam Exporters Association (VEXA)

Address: 51 Dinh Tien Hoang street, Dakao ward, district 1, HCMC
Telephone: (028 3910 4947);

Email: vexa@itpc.gov.vn;

Fanpage Facebook: Vietnam Exporters Association

Website: www.itpc.gov.vn; www.vexa.vn;
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Gicl thiéu cau lac béd doanh nghiép
xudt khau TPHCM (VEXA

SU MENH VA TAM NHIN

o Lién két tang cudng stic canh tranh va uy tin cia moi Hoi vien
va clia t6 chiic tao thanh khdi viing manh trén truong qudc té

* Chia sé nguon tai nguyén thong tin, mang ludi xuc tién va
kinh nghiem thuc tién phuc vu nhu cau phat trién xudt khiu
cta doanh nghi¢p Hoi vien.

* T4 chuc cdc hoat dong nang cao nang luc xudt khau, ho trg
giai quyét nhing kho khan vudng mic, phan anh nhing buc
xuc, kién nghi ctia Hoi vien trong cac van de ve xudt khiu,
chinh sdch ngoai thuong dén ca quan chinh quyén trong va
ngoai nudc cho cdc doanh nghiép Hoi vién.

MUC PiCH

* Lien két cac doanh nghiep xudt khau dé trg thanh mot khéi viing
manh nang cao stic canh tranh ctia méi Hoi vien trong t6 chuic

* La cau n6i dé phan dnh kip thoi nhimg buc xuc, kién nghi
ctia Hoi vien VEXA trong cdc vén de lien quan dén xudt khu,
chinh séch ngoai thuong len UBND TP va cdc nha chuic trach.

 La cong cu ho trg gitip doanh nghiep Hoi vien vuon dén
thi truong xuat khdu thong qua nhing gia tri ma VEXA
dem dén cho doanh nghiép. Do la: Gop phan nang cao
hieu qua xudt khiu cta thanh ph6é HO Chi Minh noi rieng
va cuda Viét Nam noi chung thong qua cdc hoat dong xuc
tién thuong mai cda VEXA.

HOAT PONG CHU YEU CUA VEXA
> Phat trién nang luc xuit khiu cho Hoi vien

* Nghién cuu thiét ké cdc chuong trinh hudn luyén mang tinh
thuc tién cao cho doanh nghiép; Tap hudn / Hudn luyén
chuyén mon can thiét

* Gidi thieu, két n6i dé chuyén giao cong nghé cho doanh nghiép

 Danh gid thuc trang va tiem nang dé qui hoach, phat trién
nguodn nhan lyc phuc vu cong tac xuc tién xudt khiu vao
thi truGng muc tieu

> Thong tin thi truong xuat khau

» Hoi thdo chia sé kinh nghiém va thong tin vé thi truong;
Khao sat thj truong,

* Dieu tra téng hgp veé thi trudng va nghién ctiu cac van de lien
quan dén thuong mai qudc té, quan ly kinh t€, déi mdi he
thong luat phap va quan hé qudc té cda thi truong muc tieu.

> Két n6i doanh nghiép xuit khiu

* Két n6i doanh nghiép Viét Nam vai doi tac tai cdc thj trudng
tuong ung,

* Tao dieu kien phat trién mang Iudi phan phdi va xay dung quan
hé cho doanh nghiép Viet Nam vai doi tac tai thi truong muc tiéu.

* Xay dung cdc chudi lien két doc va lien két ngang gitra cac
doanh nghi¢p Viet Nam.

> Xay dung méi quan hé gin két voi doanh nghiép va
chinh quyén, huong dén xay dung cac chinh sach hé
tro thiét thuc cao

 Nang cao su hgp tic trong va ngoai nudc nhim phat huy
moi nguodn luc dé ddy manh hoat dong thuong mai.

* Kién nghi, dé xudt nhting chinh séch thuong mai va dau tu
gitra hai nudc dé tao dieu kien thuan lgi cho doanh nghi¢p
xudt khdu thanh cong vao thj truong muc tiéu.

> T6 chuc cac hoat dong xuc tién thuong mai

e Tham du Hoi chg, trién lam; T chic Hoi chg, trién lam
chuyén nganh

> Phat trién mang ludi va sé6 lugng doanh nghiép tham
gia vao VEXA

Nam 2019, Cau lac bo VEXA ra mat website va fanpage
ctia VEXA cap nhat nhiing thong tin vé xudt khdu cung nhu
cac chuong trinh hé trg cho doanh nghiép hoi vién.
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The Investment & Trade Promotion Centre (ITPC) of Ho Chi Minh
City, established under Decision No.|04/2001/QD-UB dated November
15,2001, is a governmental organization specializing in promotion trade and
investment programs for Ho Chi Minh City.
ORGANIZATION STRUCTURE:

* Trade Promotion Division

* Investment Promotion Division

* Business Information Division

* Training and Coaching Division

* Business Service Division

* Financing & Accounting Division

* Administration Division
AFFILIATES

* Vietnam Export Association in Ho Chi Minh City ( VEXA)

* Weekly Newsletter “Investment and Trade Promotion”™

* Ho Chi Minh City Trade and Investment Promotion information Portal

* Investment Information and Export Showroom

* Business-to-Government Dialogue System of Ho Chi Minh City
MISSION -FUNCTION

* Organizing trade and investment promotion activities

* Acting as an advisor to People's Committee of Ho Chi Minh City on export

incentives and investment support policies.
* Working as a bridge between businesses and municipal authorities to solve
business — related problems.

INVESTMENT & TRADE PROMOTION CENTRE - ITPC

Address: 51 Dinh Tien Hoang Street, District |, Ho Chi Minh City, Vietnam
92 Nguyen Hue Street, District |, Ho Chi Minh City, Vietnam

Tel: (84-28) 3823 6738 - 3910 1309

Fax: (84-28) 3824 2391

Email: itpc@itpc.gov.vn; info@itpc.gov.vn

Website: www.itpc.gov.vn




