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Bao cao co su dung thong tin
va s0 liéu da cong bo chaa cac to chuc
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Cung mot s6 doi tac khac. Xin chan thanh cam on,
Pac bi¢t chung toi cam on su hgp tac caa
Tong lanh su quan Campuchia tai Thanh phoé H6 Chi Minh
trong qua trinh thuc hién an pham nay.
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TONG QUAN VE THI TRUONG CAMPUCHIA

VI TRi DIA LY - VAN HOA - XA HOI

Tén day da: Vuong quéc Campuchia
(Kingdom of Cambodia).
Thu do: Phnom Penh
Qudc khanh Campuchia: Ngay doc
lap, ngay 9 thang 11 (ndm 1953). =
Tha tuong: Ong Hun Manet
Vi tri dia ly: Campuchia nim & khu
viic Dong Nam A, gidp Vinh Thai Lan, ndm
gitra Thai Lan, Viét Nam va Lao.
Dién tich: 181.035 km?.
* bitlien: 176.515 km?;
e Mat nudc: 4.520 km?2
Dan s6: 17,063,669 (s6 liéu nam 2023)
Tai nguyén thieén nhién: dau khi, gd, da quy, quing sit, mangan, phét phdt, tiem
nang thuy dién, dat canh tdc.
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Dan toc: Nguoi Khmer 95,4%, Ngudi Cham 2,4%, Ngudi Trung Qudc 1,5%, khdc
0,7% (S6 liéu cap nhat nam 2020)

Co cdu dan toc

(S6 liéu udc tinh nam 2019 - 2020)

® Nguoi Khmer

= Nguwdi Cham

m Céc din toc
khéc

Ton giao: Phat gido (chinh thiic) 97,1%, Hoi gido 2%, Thien chua gido 0,3%, khdc
0,5% (SO lieu cap nhat nam 2019)

Co cdu dan toc

0,3%%5%

® Phit gifo (chinh thirc) = Hbi gifo = Thién chiia gido mKhic
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Ngon ngu: Khmer (ngon ngtr chinh thuo) 95,8%, ngon ngtr thiéu s6 2,9%, Trung
Qudc 0,6%, Viet Nam 0,5%, khac 0,2% (S6 liéu cap nhat 2019)

Tién t¢: Dong tien ctia Campuchia 13 Riel, ky hieu KHR. Riel c6 cdc loai ménh
gid lan lugt la 100, 200, 500, 1000, 2000, 5000, 10,000, 20.000, 50.000 and
100.000. Loai tién thi hai dugc st dung tai Campuchia la dong do la My, dugc chip
nhan rong rai § moi noi. ¢} phia tay ciia Campuchia, dong baht Thdi cung dugc s
dung khd phd bién.

TONG QUAN NEN KINH TE

Campuchia da trai qua su tang trudng kinh t€ nhanh chong trong hai thap ky qua, véi
téng san phdm qudc noi (GDP) ting khodng 7% moi nam cho dén khi xay ra dai dich
COVID-19. Mac du van la qudc gia thu nhap nhdp nhung GDP ctia Campuchia da dat
1.621 USD vao nam 2019 va qudc gia nay da chuyén tir mic thu nhap thdp sang thu
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nhap trung binh thap theo x€p hang ctia Ngan hang Thé gidi. Tuy nhién, day van la mot
trong nhting qudc gia nghéo nhat trong khu vutc, voi hon 25% ngan sdch qudc gia phu
thuoc vao vien trg phat trién.

Sau khi Campuchia mé& ctia trd lai nén kinh t€ vao thang 1 1 nam 2021, tang truong
GDP da phuc hoi déu dan va tang truéng GDP ctia Campuchia la 5% phan tram vao
nam 2023.

Téng thu nhap qudc dan (GNI) binh quan dau nguoi ctia Campuchia dat 1.700 USD
vao nim 2022, sau khi da chuyén sang trang thai thu nhap trung binh thdp theo danh gia
ctia Ngan hang Thé gidi vao nam 2016. Mac du cac nganh may mac, du lich, xay dung,
san xudt nhe va bat dong san dang phat trién, Campuchia van la mot qudc gia cha yéu
dua vao nong nghiép vdi 75% dan s6 song & cac vung nong thon.

Tang truéng GDP va muc lam phat
(Nguon: IMF, World Economic Outlook Database)
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NHUNG LUU Y KHI KINH DOANH
TAI THI TRUONG CAMPUCHIA

THACH THUC THI TRUONG

cham tré trong hé thong cdp gidy phép kinh doanh. Chi phi va thi tuc lién
quan dén viec thanh 1ap doanh nghiép, xin gidy phép xay dung, diang ky tai
san va thuc thi hgp dong thuong phat sinh chi phi cao.

Nhiting han ché vé ha tang, nguon nhan luc, su thay déi cia hé théng phap luat, su
thiéu dong bo, nhat quan trong thuc thi phap luat tai Campuchia... da anh hudng tdi céc
hoat dong dau tu ctia doanh nghiép Viet Nam tai Campuchia. Hang Viét tai Campuchia
chiu sy canh tranh khoc liét hang héa tir Trung Qudc va Thdi Lan.

CO HOI THI TRUONG

Hien tai Campuchia dang trdi qua qua trinh do thi hoa nhanh choéng, co hoi kinh
doanh va dau tu cho cdc cong ty trong linh vuc ning lugng, giai phap do thij va linh vuc
két noi.

l I ¢ thong phdp luat chua hoan thién gay can tr§ dau tu nudc ngoai, gay ra su
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Mot s6 chudi khdch san Ion cting nhu cdc clra hang bén 1€ dén tir nudc ldng giéng
Thai Lan da co mat tai day nhu Makro va Café Amazon. Linh vuc ban 1€ nhin chung dugc
du bdo sé tang trudng nhanh chong, phu hop véi tang I6p giau c6 va ngay cang tré hoa
ctia Campuchia, nhiing khach hang nay hau hét trong do tudi lao dong. Muc séng ngay
cang tang dan dén su da dang hda hon trong tiéu dung thuc phdm theo h¢ gia dinh, bao
gom nhu cau ve thit va gia suc tang len v6i 280.000 tdn dugc nhap khdu mdi nam dé
cung cdp cho thj truong noi dia.

Cip cta khdu Qudc t& Lé Thanh (huyén Puc Co, tinh Gia Lai) va Oyadav (tinh Ratanakiri,
Vuong quéc Campuchia).

Tang trudng kinh t€ clia Campuchia da dan t6i nhu cau cao vé viec cham soc suc
khde. Nudc nay cho phép thanh lap cac bénh vién c6 von s& hitu nudc ngoai, tao co
hoi cho dau tu tu nhan. Thj truong thiét bj y té, dugc phdm trong nudc hién nay co rét it
doanh nghiép dau tu va hau hét cac san pham, thudc deu phai nhap khau. Viec bai bo
thué quan uu dai va thay thé bang thué tieu chudn cia EU theo thué sut t6i hue qudc,
6 hiéu luc vao nam 2020, dang anh hudng dén nganh may mac va giay dép, dudng va
t4t ca hang hda du lich cia Campuchia. Nhiing nganh nay dong gop khoang 20% téng
kim ngach xu4t khdu hang nam cta ca nudc t6i EU.

Campuchia da nhan thay su can thiét phai da dang hoa va hién dai hoa cdc nganh
cong nghiép truyén thdng nhu san xuat quan do va giay dép nén da dua ra mot s6 chinh
sach nhdm thu hut them dau tu tryc tiép nudc ngoai (FDI) vao linh vuc san xudt, dic biet
la tai 25 ddc khu kinh té (SEZ).

Campuchia va Viét Nam c6 duong bién gidi chung gidp ranh tu Gia Lai dén
Kien Giang, nén van chuyén bing dudng bo, phuong tien co chi phi thdp nhit so
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vGi hang khong va duong bién, kha thuan Igi. Dieu nay giup thai gian va chi phi
van chuyén hang hda tu Viet Nam sang Campuchia canh tranh hon so vdi Thai Lan
va Trung Qudc.
Dudi day la nhimng thuan Igi cia phuong thiic nay:
* Thai gian nhanh.
« Tiét kiem chi phi van chuyén.
* Van tai duong bo ¢ thé sdp xép linh hoat lich trinh va khéi lugng hang hoa.
¢ Kha nang quan ly tot: GPS va phan mém quan ly doi xe gitip dé dang xac dinh vi tri
va theo doi hang hoa.
* C6 khd nang giao nhan tan noi (door-to-door) chi véi mot phuong thiic van chuyén
duong bo.

YEU CAU CHUNG TU VA CAC QUY BINH NHAP KHAU

> D6i véi doanh nghiép nhap khau

Doanh nghiép nhap khau vao Campuchia phai cung cdp cic loai gidy to sau:
e To khai hdi quan nhap khau;
* Hoa don thuong mai;
* Bang ké hang hoa;
* Gidy van chuyén bang duong b (néu dén bang duong bo);
* Van don (néu dén bing duong bién);
« Gidy phép nhap khdu;
* Gidy chung nhan bdo hiém ;
¢ Chung chi thué;
* Gidy chiing nhan xuat xu;
» Gidy phép dang ky cong ty.

Tat ¢ nhang loai hang hoa 1a hoa chat, thuc phdm, thudc va cdc thiét bi dien hoic
dien tir nhap khdu vao Campuchia deu phai dugc danh gid ky ludng trudc khi dén. Viec
ddnh gia nay dugc thuc hien bdi Téng cuc Thanh tra Xudt nhap khdu Campuchia va
Chong gian lan.

> D6i véi doanh nghiép xuit khiu

Doanh nghiép xudt khdu hang hoa ra khoi Campuchia cting can phai cung cdp day
du cdc loai gidy to sau day trudc khi hang hoa xuat canh:
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e To khai hai quan xuat khiu;

* Hoa don thuong mai;

* Bang ké hang hoa;

« Chung tir van tai bang dudng bo (néu khoi hanh bang duong bo);
* Van don (néu khdi hanh bing duong bién);

* Bién lai xt ly tai bén (néu khai hanh bing duong bién);

¢ Gidy chung nhan bao hiém;

* Gidy phép xudt khiu;

* Gidy chiing nhan xuat xu;

« Cac tai lieu bé sung cho mot s6 mat hang nhap khau va xudt khau;

Luu y: T4t ca dong vat séng hodc chét, cang nhu cac san phdm phu cia dong vat deu
phai dugc Bo Nong nghiép, Lam nghiép va Thiy san cho phép. Ngoai ra, tit ca thuc vat
va san pham tur thuc vat deu can phai co gidy chumg nhan kiém dich do Bo Nong Nghiep,
Lam nghiép va Thuy san cap.

THUE NHAP KHAU

> Co ba loai thué nhap khau 6 Campuchia:

(1) Thué nhap khdu hai quan véi thué sugt dinh gia.

(2) Thué dac biét d6i vai mot s6 hang hoa

(3)Thué gia tri gia tang (VAT).

Tat ¢a cac mat hang nhap khdu deu phai chiu thué VAT ¢6 dinh 10%, nhung mot
s6 mat hang nhap khdu nhat dinh dugc hudng cdc uu dai dac biet, ching han nhu theo
Khu vuc Thuong mai Tu do ASEAN (AFTA). Cac mat hang sau day dugc mién thué nhap
khau (trir thué GTGT) bao gom sau day:

* Thiét bi va vat tu dau vao nong nghiép
* Vat liéu va thiét bj truong hoc

 Dugc phdm (c6 ma HS 30)

Do dung thé thao.

Ngay 24/1/2024 Chinh pht vita ban hanh Nghi dinh s6 5/2024/ND-CP Biéu thué
nhap khdu uu dai dac biet ctia Viet Nam dé thuc hien Ban Thoa thuan thuc ddy thuong mai
song phuong gitta Chinh pht nudc Cong hoa xa hoi chu nghia Viet Nam va Chinh pht Vuong
quéc Campuchia giai doan 2023 — 2024. Nghj dinh Quy dinh thué suat thué¢ nhap khau uu
dai ddc biet va dieu kien hudng thué sudt thué nhap khdu uu dai dic biet dé thuc hien Ban
thoa thuan thic ddy thuong mai song phuong Viet Nam - Campuchia giai doan 2023-2024.
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Nghi dinh nay cting quy dinh, d6i vdi hang hoa nhap khdu c6 xudt xur tir Vuong
Qudc Campuchia ve Viet Nam dugc ap dung muic thué nhap khau uu dai dac biet bao
gom cac mat hang thuoc 06 nhom hang, cu thé nhu sau:

» Mot s6 loai ga, ngan, vit (thudc nhom 01.05);
* Thit va phu phdm an dugc sau giét m6 cta gia cam thuoc nhom 01.05 (thuoc nhom

02.07);

* Mot s6 qua thuoc chi cam quyt (thuoc nhom 08.05);

* Mot s6 mat hang lua gao (thuoc nhom 10.06);

 Ché phdm dong nhit chua thit Ign, dong bao bi kin khi dé ban 1& (ma HS
1602.10.10); Mot s6 mat hang 14 1a thudc 14 chua ché bién; phé lieu 14 thudc la
(thuoc nhom 24.01).

VIET NAM - CAMPUCHIA

Ha Néi, ngay 12 thang 12 narr

R WTLwig vy
qems olkom

ghigh: Bipen 0 & LEA

gdoby ieg giolom

DIEN DAN

XUCTIEN DAU TU VA THUONG Mal

VIET NAM - CAMPUCHIA NAM 2023
[T

3 isim
cigsliunn Bomefigny
AgRigRms ook,

Thi tuéng Campuchia Hun Manet phit bi€u tai Dién dan xuc ti€n dau tu va thuong mai
Viét Nam - Campuchia nam 2023.

» Ve diéu kién ap dung:
Dai vai hang hoa nhap khiu dugc dp dung muic thué nhap khdu uu dai dic biet 0%
giai doan 2023-2024 khi ddp ting du cdc dieu kién sau:
e Thuoc Biéu thué nhap khdu uu dai dac biet dé thuc hien Ban Thoa thuan Viet Nam
— Campuchia giai doan 2023-2024 tai Phu luc | ban hanh kém theo Nghj dinh 05;
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* Co Gidy chung nhan xudt xi hang hoa mau S (C/O form S) do co quan ¢6 thdm
quyeén cta Campuchia cap;

 Dugc nhap khau thong qua 23 cdp ctra khdu néu tai Phu luc Ill ban hanh kém theo
Nghi dinh 05.

Mat hang lua gao va 1a thudc 1 chua ché bién néu nhap khiu theo s6 lugng han
ngach (300.000 tan vdi lta gao va 3000 tan vdéi 1 thudc 14), dap ting dd cdc dieu
kien quy dinh thi dugc hudng muic thué suat 1a 0%.

Truong hgp mat hang lua gao nhap khau ngoai han ngach thi lugng nhap khau vuot
6 thé dugc dp dung muic thué sudt nhap khau uu dai dac biét ctia Hiep dinh thuong
mai ma Viét Nam va Campuchia cung la thanh vién (néu hang héa dép ung du cdc
dieu kien quy dinh) hodc dugc dp dung muc thué sudt nhap khiu uu dai hien hanh.

Chog Trung tam (Phnom Penh), dugc nguoi dan dia phuong goi la Phsar Thmei la moét khu cho
truyén théng tai Campuchia.

* D6 v6i mat hang 14 thudc I1a chua ché bién: n€éu mat hang nay vugt s6 lugng han
ngach 3.000 tin, nhung van ndm trong téng muic han ngach theo WTO va dam bao
cdc dieu kien quy dinh cda phap luat vé han ngach thué quan thi dugc ap dung muc
thué suat trong han ngach tai Biéu thué nhap khdu uu dai hien hanh. Truong hgp
s6 lugng nhap khau ndm ngoai han ngach theo WTO thi lugng nhap khiu vugt han
ngach dugc dp dung muc thué sudt tai Biéu thué nhap khdu ngoai han ngach thué
quan hién hanh.
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» Cac mat hang sau khong tinh vao s6 lugng han ngach quy dinh tai Phu luc I
Nghi dinh 05:

* Mat hang lua gao do cdc doanh nghi¢p, h¢ gia dinh, ho kinh doanh, cd nhan Viét
Nam hé trg dau tu, trong tai cac tinh cia Campuchia ti€p gidp bién gigi Viet Nam
theo quy dinh cta phdp luat;

* Mat hang lia gao va 14 thudc 14 chua ché bién c6 xuat xu tur Campuchia do céc
doanh nghiép Viet Nam nhap khdu ve Viet Nam dé tai xudt di cdc thj truding khac
thuic hién theo co ché tam nhap tdi xuat ctia Chinh phd Viét Nam va cdc Hiép dinh
khu vuc, quoc t€ ma hai bén ky két.

VAN HOA VA TAP QUAN KINH DOANH TAI THI TRUGNG CAMPUCHIA

» Van hoa kinh doanh tai Campuchia

Campuchia giéng nhu nhieu nudc chau A khdc, viec thiét [ap moi quan he kinh
doanh & Campuchia dua trén méi quan hé ca nhan. Trong quan hé kinh doanh thi viéc
két n6i rdt quan trong dé thiét [ap niem tin.

Nhttng doanh nghiép nudc ngoai thanh cong tai Campuchia déu dau tu nhiéu
khodng thoi gian dé xay dung quan hé véi cic déi tac kinh doanh va cac quan chuc
chinh phu.

Vin héa Campuchia khd xem trong hé thong cap bac va nguoi Campuchia dugc gido
duc tuan theo ngudi lanh dao tur rat sém. Trong gia dinh, phai tuan theo 10i cha, trong
truong hoc phai tuan theo 167 gido vien. Tai noi lam viéc, phai tuyét d6i nghe theo ong
chd. Vi vay, khi lam viéc tai Campuchia, ban nén tuan theo van hoa tai day va t6 ra kinh
né nhiing ngudi ¢ cdp bac cao trong cong ty.

> Cur chi giao ti€p, chao hdéi trong kinh doanh véi d6i tac Campuchia

Cach chao truyén théng ctia Campuchia dugc goi la Sampeah: chdp hai ban tay lai
vdi nhau vdi dau ngon tay & vi tri gan cdm va nhe nhang cui dau. Khi chao nhiing ngudi
I6n tudi hodc cdc nha su, hai ban tay thuong dugc gitt cao hon vj tri cdm dé thé hien su
ton trong. Tuy nhién, Sampeah gan day da dan dugc thay thé bing cach bat tay theo kiéu
phuong Tay va hién co nhieu ngusi Campuchia chao hoi khach nudc ngoai bing cach
nay, do do t6t nhat ban nén chd ddi tac chao ban trudc dé biét cach chao lai phu hgp.
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Khi bat tay nén cdn than khong bat tay qud chat vi mot cai bt tay qua chat sé b hiéu
la hanh vi khiéu khich & Campuchia. Néu d6i téc la phuy na, thi ngudi dan ong can phai
cht xem nguoi phu nir co dua tay ra bt trudc hay khong, o) Campuchia, t6t nhat la ban
nen tranh viec nhin thang vao mat ngudi khac.

Tai Campuchia, trong nhtng tinh hudng trang trong, dan 6ng thuong dugc goi la
“ong” (Lok) va phu ntr thuong dugc goi la “ba” (Lok Srey) & phia trudc tén hodc trudc ca
ho va tén. Vi duy, mot nguai tén la Keo Mony thi Keo sé 1a hg va Mony sé la tén, va nguoi
nay sé dugc goi trang trong la “ong Mony” (Lok Mony). Mot s6 ngudi dan Campuchia
xem viec goi ngudi khdc chi bang ho 1a bt lich sur vi do 1a tén cta cha, ong noi hoic té
tien ho.

Trong nhting tinh huéng thudng ngay, nguoi Campuchia sé goi ngudi dan ong I6n
tudi hon ho la Ta (ong noi), Po (cht) hodc Bang (anh) va mot ngudi phu nir I6n tudi hon
ho la Yeay (ba ngoai), Ming (di) hodc Bang Srey (chj). Cdch goi nhu vay ctng dugc su
dung khi mot ngudi khong biét chic chdn tudi ciia mot nguoi khac, nham thé hién sy ton
trong va khi khong biét chinh xdc ngudi doi dien I6n tudi han minh.

» Thu bac trong kinh doanh tai Campuchia

¢} Campuchia, ngoai trit nguoi tu hanh thi ngudi I16n tudi la nhiing nguoi dugc ton
trong nhat. Ban phai luon to vé kinh trong nguoi I6n tudi bing cach dé ho dan dat cau
chuyen, nhuong duong cho ho di trudc va dé ho di dau trong doan. Khi ngoi, ¢6 ging
khong bao gi¢ ngoi cao hon so vdi ngudi I6n tudi nhat trong phong.

Moi nguoi Campuchia deu dat van de tap thé len truc cac van de cd nhan. Khi
nhan tha gi tir mot ngudi 16n tudi han, ngudi nhd tudi phai nhan bang ca hai tay, nhung
khi nguai 16n tudi hon nhan thit gi tr mot ngudi tré hon, ho sé chi nhan bang mot tay.

» Gdp g6 va dam phan vai doi tac Campuchia

Nguoi Campuchia dénh gid cao viéc gdp mat truc ti€p trong nhiing lan giao dich
dau tien. Luu y rdng ban can dung gio tai Campuchia, vi ngudi dan & day cho rang dén
tré |3 thiéu ton trong d6i phuong. Nguoi Campuchia, cting nhu nhieu ngudi chau A
khac, rdt xem trong si dien. Cong khai thé hién cam xuc thudng dugc coi la mot ddu
hieu cua su yéu dudi hodc cu xtt kém. Vi vay, ban phai luon gitr binh tinh, khong nén
t0 ra tuc gian hoac that vong. To ra tuc gian khong gitip ban dat dugc dieu ban mudn,
ngugc lai tang kha nang khién doi tac Campuchia cam thay bj xuc pham. Ban nén té ra
khiem nhuong va kién nhan, vi sy khiem nhudng va kién nhan thuong dugc xem trong
va khen nggi ¢ Campuchia.
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Cambodia Angkor Air la hang hang khéng quéc gia cdla Campuchia cé tru sé tai tha dé
Phném Pénh.

Cac cuoc hop ¢ Campuchia dugc bdt dau boi nhimg cudc trd chuyen nhd gita
moi ngudi véi nhau. Trong cudc hop, nén cin than tranh d6i dau hay bt dong qua
thing thiing vdi d6i tac nguoi Campuchia. Cting nhu nhtng nudc chau A khdc, ngudi
Campuchia thuong it khi néi thing va thuong c6 nhiing cau trd 10i uyén chuyén, vi
vay can phai chu y ky dén ngon tur va thai do khi noi chuyén ctia ho. Néu mot nguoi
Campuchia khong dong y vdi ai do, thuong thi ho sé im lang, hodc tham chi la mim cudi,
thay vi tra 16i lai. Ho co thé trd 167 “vang/c6” véi nhing cau hdi truc tiép, nhung cau tra 16i
nay nhiéu khi chi cd nghia la ho da nghe thay cau hoi do roi, chi khong mang ham nghia
nao khdc nira. Ngudi Campuchia thudng co xu hudng cudi trong céc tinh hudng tich cuc
lan tiéu cuc. Do do, nu cudi clia nguoi Campuchia mang rdt nhieu ham nghia, tuy thugc
vao tinh hinh luc do. Nu cuoi ¢6 thé co nghia la biéu hien sy hanh phuc, dong y, ngac
nhién, béi r6i hodc nhao bang, Cuoi cang co thé nghia la nguoi do khong hiéu ban dang
noi gi, hodc ho dang cam thdy lo ldng hay tiic gian. Vi vay, tai Campuchia, ban c¢an than
trong khi ddnh gia y nghia thuc su cia nu cudi dé tranh viec hiéu [am.

Trong mot cudc hop, ngudi co cap bac cao nhat sé dugc gidi thieu vdi khach dau
tien. Néu mot doan dai dien nudc ngoai dén Campuchia dé gap g6 nhom dai dién cta
mot cong ty dia phuang, thi ngudi gitr chiic vu cao nhat trong doan dai dién nudc ngoai
nén la nguai dung ra chao hoi nhém dai dien cong ty dia phuong.
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Viéc nhanh chong xéc dinh dugc cap bac va tham nién ctia nguoi dang giao dich véi
ban, cling véi xdc dinh dugc ai la ngudi ra quyét dinh cudi cting 13 rdt quan trong khi kinh
doanh tai Campuchia. Tai Campuchia, viéc ra quyét dinh thuong mat mot thai gian kha
lau vi cdc thong tin thuong dugc chuyén qua nhieu ngudi trung gian trudc khi dén nguoi
o thé ra quyét dinh. Do do, ban nén tim cach gui truc tiép cdc thong tin phan hoi dén
nhing nguoi ra quyét dinh & cap cao

» Ngon ngir trong kinh doanh

Tiéng Khmer la ngon ngt chinh thuc cda Campuchia va ngudi dan Campuchia ciing
ddnh gia cao viéc ban nd lyc tim hiéu ngon ngir ctia ho. Ban nén hoc cdc 10i chao co
ban hodc mot s6 tir don gian bang tiéng Khmer, vi cho du ban c6 phat am sai thi dieu
nay van gay an tugng tot cho d6i tac ctia ban vi chung té ban co quan tam dén nén van
hoa Campuchia.

« . ‘%

2L

Cach chao truyén théng cia ngusi Campuchia.

Mac du tiéng Anh dang dugc st dung rong rai hon tai Campuchia, ban nén tim hiéu
trudc xem doi tac cda ban co thong thao tiéng Anh hay khong. Néu déi tac khong thao
ti€ng Anh, ban nén st dung thong dich vien dé ddm bao cuoc hop dién ra suon sé.
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» Cach trao danh thi€p cho doéi tac

Danh thiép ctia ban nén in mot m3t bang tiéng Anh va mt con lai bang tiéng Khmer.
Trong lan dau gap mat, ban nén chao hdi va dua danh thiép cia minh cho d6i phuong
bédng tay phai hodc ca hai tay. Dieu nay dic biet quan trong khi giao dich vaoi Hoa kieu tai
Campuchia, vi nhieu nguoi trong s6 do gitr cac chuic vu ¢6 anh hudng trong cong dong
doanh nghi¢p cia nudc nay.

> Trang phuc trong kinh doanh tai Campuchia

Tai Campuchia, néu la nir gidi ban nén an mac kin ddo va gian di. Nam gidi nén mac
au phuc don gian gom do khodc vest t6i mau va ca vat khi tham du nhiing su kién quan
trong. Au phuc dugc xem la trang phuc lich su khi gap go ddi tac hodc tham du cac cuoc
hop kinh doanh ¢ Campuchia va au phuc sang mau cting dugc chap nhan. O vin phong,
nam gidi cung co thé mac quan dai va do so mi hd ¢d. Déi v6i phu nit, hau hét cac loai
vdy phuong Tay deu dugc chdp nhan, nhung ban nén tranh mac vdy qua ngdn hodc cac
loai dam khong co ¢é va tay. Cotton la loai vai thich hgp nhat & Campuchia vi khi hau &
Campuchia khd nong,

» Cach tang qua cho doi tac Campuchia

* Tai Campuchia, ngudi ta thuong tang qua cho nhau vao dip nam mdi (con goi la
Chaul Chnam).

» Khong giong nhu cdc nén van hoa khdc, nguai dan Campuchia khong dn mung sinh
nhat. Tham chi nhiéu nguai I6n tudi con khong biét chinh xdc ngay sinh cia minh.

e Khi dén tham nha nguoi khac, ban neén thé hién su lich sy bang cach dem dén mot
mon qua nho nhu trdi cay, hoa, banh ngot hoac keo.

* Dung tang dao vi ngudi Campuchia cho ring tang dao sé mang dén diem x4u.

* Qua tang nén dugc goi bing gidy mau ryc 6. Khong dugc st dung gidy goi mau
trdng, vi mau tring dugc xem la mau cua tang toc.

* Khi tang qua, ban phai dua bing ca hai tay.

¢ Khi nhan dugc qua tang, ban khong dugc md ra ngay ma phai dem vé nha roi méi
dugc phép mo.
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HOAT PONG GIAO THUONG GIUA
VIET NAM VA CAMPUCHIA

TONG QUAN HOAT DONG THUONG MAI CUA CAMPUCHIA

VIETNAM Goree | g

DAMGU - DONG CHAT

ITPC tham gia Cum gian hang Thanh phd H6 Chi Minh tai Ho6i chg Trién lam Viét Nam -
Campuchia nam 2023

Profile 2023 ghi nhan ve thit hang thuong mai toan cau trong nam 2022

thi Campuchia dung thi 76 vé xudt khdu va dat hang 72 nhap khdu
hang hoa trén thé gigi. Ve dich vy, Campuchia ding thu 109 vé xuat khdu va 107
vé nhap khiu.

Chi s6 tu do kinh t€ ciia Campuchia la 55,6, giam 0,9 diém so vdi nam ngodi, la nén
kinh t¢ dung thit 106 trong nam 2024. Campuchia xép thur 21 trong s6 39 qudc gia &
khu vic Chau A - Thai Binh Duong, va ¢6 chi s6 tu do kinh té thap hon muc trung binh
clia khu vuc va thé gigi. (Nguon: Heritage)

Gid trj xudt khdu hang hoa ctia Campuchia nam 2023 dat gan 23,47 ty USD va nhap
khdu dat 24,39 ty USD, tham hut 916 trieu USD. Ve dich vy, nam 2023, Campuchia xudt
khdu 4,10 ty USD, nhap khau dat 2,83 ty USD, thang du 1,28 ty USD.

Té chuc Thuong mai thé gidgi (WTO) trong 4n phdm thuong nién Trade
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Téng can can thuong mai cua Campuchia chi dat thang du chi trong nam 2023 vdi
362 trieu USD trong giai doan 2018 — 2023; trong dd, muc tham hut I6n nhat roi vao
nam 2021 (10,70 ty USD). Noi rieng vé hang hda, can can ciia Campuchia co thé noi la
luon trong tinh trang xuat siéu vai gid tri hon 916 trieu USD; con vé dich vy, cdn can déu
chi trong trang thai tham hut trong giai doan tir 2020 dén nam 2022.

Kim ngach xuat nhap khiu hang hoa, dich vu cia Campuchia
giai doan 2019 - 2023
(Nguon: WTO) DVT: Trieu USD

32.535

30.657 2.730
2.074 27.574 27.212
24.718
23.517 4.104 § 2826
2.246
20523 20679 21.116 1995 :
19.353 2.002
17.949 e 648
5.854 1.637
5.249
12.700 17.489 14.825 20.279 17.716 19.114 28.583 22.472 29.805 23.470 24.386
Xuat khdu Nhap khdu Xudtkhdu Nhapkhdu Xuitkhau Nhap khdu Xudtkhdu Nhapkhdu Xuatkhdu Nhap khdu Xudt khdu Nhap khdu
2018 2019 2020 2021 2022 2023

mHanghéa © Dichvy  Téng

Can can thuong mai cia Campuchia giai doan 2018 - 2023
(Nguon: WTO) PVT: Trieu USD
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“Dich vy 2215 2.616 (365) (1.426) (484) 1278
“Hanghéa  (4.789) (5.454) (1.398) 9.276) (7.333) 916)
—Téng (2.574) (2.838) (1.763) (10.702) (7.817) 362

ITPC - THI TRUSNG CAMPUCHIA | 21




Nam 2023, theo dir lieu ctia trademap.org, mot s6 mat hang xudt nhap khau chi yéu
ctia Campuchia dugc thé hien trong biéu do dudi day.

Nhimg mat hang xuat khiu cha yéu cia Campuchia nam 2023
(Nguon: Téng Cuc Hai quan)

= Quin 40 va hang may mic phuy trg, dét kim hoic méc - HS61

= Méy méc, thiét bi di¢n va cac by phan - HS85
= Cic mit hing may mic va phu kién quén 4o, khong dan hodic
23,04% méc - HS62
= Ngii cbc - HS10
m = Sin phim da; yén cwong, diy cwong; cic mit hang du lich,

tii xdch; cdc san phim 1am tir rugt dong vat - HS42

= Gidy, dép, ghét va cc sin phim twong ty - HS64

3,99% = Cao su v cdc sin phim bing cao su - HS40

DO ndi thét - HS94

7,18% 10,05%
8,02% = Ngoc trai, da quy... - HS71

= Hang héa khéc

Trong nam qua, 05 m3t hang xuét khau manh nhét cia Campuchia bao gom:

1.Quan do va hang may mac phu trg, dét kim hoac moc (chiém 23,04% tng lugng
xudt khau)

2. Mdy mdc, thiét bj dien va cac bo phan (chiém 13,15% tdng lugng xudt khdu)

3. Cac mat hang may mac va phu kien quan do, khong dan hodc moc (chiém
10,05% téng lugng xudt khiu)

4. Ngir coc (chiém 8,02% téng lugng xudt khdu)

5. San phdm da; yén cuong, day cuong; cac mat hang du lich, tui xdch; cac san phdm
lam tir ruot dong vat (chiém 7,18% téng lugng xudt khau)

Ve nhap khdu, 05 mat hang ma Campuchia nhap vao nhieu nhat gom ¢o:

1. Nhien lieu khodng, dau khodng (chiém 13,88% t6ng lugng nhap khdu).

2. Cac loai hang deét kim hodc moc (chiém 10,64% téng lugng nhap khau).

3. Mdy mac, thiét bj dien va cac bo phan (chiém 6,40% tng lugng nhap khau).

4. Xe c¢ trir phuong tien chay trén duong xe Itra hodc xe dien (chiém 5,49% téng
lugng nhap khau).

5. Lo phdn ung hat nhan, noi hoi, mdy va thiét bj co khi (chiém 5,38% téng lugng
nhap khau).
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Nhimg mat hang nhap khau chi yéu cia Campuchia nam 2023
(Nguon: Téng Cuc Hai quan)

= Nhién li¢u khoéng, diu khosng - HS27
u Cic loai hang dét kim hodic méc - HS60
= M4y méc, thiét bi dién va cic by phan - HS85

= Xe ¢ trir phwong ti€n chay trén dwong xe lira hodc

o, xe dién - HS87
10' 64 /o Py 2 - a A . £ 2 <K .
® Lo phin trng hat nhan, noi hoi, may va thiét bi co
khi - HS84
6,40% u Xo sgi staple nhén tao - HS55
¥

Plastic - HS39

5,49%

u Cic sin phim hoa chit khic - HS38
5,38%

4'50% Y a x 2 FS S A

® Nhom va cdc sin pham tir nhom - HS76

= Hang héa khac

Cac thi truong xuat khau chinh cia Campuchia nam 2023
(Nguon: Téng Cuc Hai quan)

=—R4&N o v}

HOAKY  VIET NAM TRugG NHAT BAN  CANADA
Quoc

37,43% 6,52% 6,22% 4,95% 3,66%

TAY BAN  SINGAPORE  THAILAN
NHA

3,43% 3,35% 3,00% 2,61% 2,38%
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Cac thi truong nhap khau chinh cua Campuchia nam 2023
(Nguon: Téng Cuc Hai quan)

S R e

TRUNG QUOC VIET NAM THAI LAN INDONESIA SINGAPORE
44,19% 14,80% 11,86% 4,08% 3,85%
»* / o *
* € ‘@ [E
2 *
I ‘s\ '::,
DAI LOAN NHAT BAN MALAYSIA HAN QuOC HONG KONG
(TRUNG QUOC) (TRUNG QUOC)
2,71% 2,55% 2,16% 1,93% 1,35%

Top 20 thi truong nhap khau hang hoa Ion nhat cia Campuchia
trong 3 thang dau nam 2024 (Vi¢t Nam xép thu 2)

(Nguon: S6 lieu tir Téng cuc Hai quan va Thué tieu thyu dic biet Campuchia)

3 Thang

Quoc gia 2023 2024 3 Thdng
2024 N¢)
Tri gid Ty trong (%) | Tri gid Ty trong (%) | v6i 3 Thang

(Nghin USD) (Nghin USD) 2023 (%)
Téng 5.860.131 100,0% | 6.234.878 100,0% 6,4%
Trung Quoc | 2.533.770 432% | 2.844.040 45,6% 12,2%
Viét Nam 957.609 16,3% 933.649 15,0% -2,5%
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Thai Lan 725.964 124%| 837437 13,4% 15,4%
Malaysia 99.815 1,7% 154.098 2,5% 54,4%
Singapore 172.233 2,9% 194.188 3,1% 12,7%
Pai Loan 194.096 3,3% 174.280 2,8% -10,2%
TQ)

Indonesia 292.646 50% | 232159 3,7% -20,7%
Nhat Ban 148.252 2,5% 141.839 2,3% -4,3%
Han Qudc 109.078 1,9% 115267 1,8% 57%
Pan Mach 34.946 0,6% 43.552 0,7% 24,6%
Hong Kong 57.309 1,0% 96.208 1,5% 67,9%
Hoa Ky 57.789 1,0% 57.185 0,9% -1,0%
Lao 47.559 0,8% 45027 0,7% -5.3%
Phan Lan 20925 0,4% 14311 0,2% -31,6%
Puic 43.534 0,7% 34.832 0,6% -20,0%
An Do 48.444 0,8% 44.396 0,7% -8,4%
Phip 30,944 0,5% 25.267 0,4% -18,3%
Brazil 18462 0,3% 31.139 0,5% 68,7%
Canada 2,653 0,0% 16.159 0,3% 509,1%
UK 17.537 0,3% 13.255 0,2% -24,4%
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Theo s6 lieu théng ke tir Tdng cuc Hai quan va Thué tieu thy dédc biet Campuchia,
trong 3 thang dau nam 2024, Viet Nam la nguon cung hang hod I6n thu 2 cua
Campuchia, vdi tri gida nhap khau tur Viet Nam dat 933,65 trieu USD, gidm 2,5% so
vdi cung ky nam trudc, chiém ty trong 15% trong téng kim ngach nhap khdu hang
hda ctia Campuchia trong 3 thang dau nam 2024. Bung dau danh sdch la thj truong
Trung Qudc.

Kim ngach xuat khiu, nhap khau va can can thuong mai
Viét Nam - Campuchia giai doan 2019 - 2023

(Nguon: Téng Cuc Hai quan) PVT: trieu USD
5.812
4.831 4.710 4.822 4.926
4.383
4.149 3.669
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— |
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mVN xut khiu sang Campuchia VN nh3p khau tir Campuchia - Can can thwong mai

Ti trong kim ngach xuat nhap khau véi Campuchia
so voi tong gia tri xudt nhap khiu cua Viét Nam giai doan 2019 - 2023

(Nguon: Téng Cuc Hai quan) PVT: trieu USD
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Theo thong ké trén
trademap.org (Trung tam
thuong mai quéc té ITC),
Viét Nam la doi tdc cung
cdp san pham dung thi 2
vao thj truong Campuchia
va la doi tdc dung thu 3
nhap khdu hang hoa tu
Campuchia.

Theo s0 liéu thong ke
cia Téng cuc Hai quan, ‘ |
tinh rieng nam 2023 téng i 8 I
gid tri xuat nhap khau hang  Doanh nghiép trong Cum gian hang Thanh ph& Hb Chi Minh
hoa gan Viet Nam va tai.AH(ii?chg Irién lam Yiét Nam - C.ampuchia nam 2023 gigi

thiéu san pham cho khach Campuchia.
Campuchia dat 8,6 ty USD,
gidm 19,2% so vdi nam 2022. Trong do, xuat khdu hang hoa ctia cac doanh nghiep Viet
Nam sang thj truong Campuchia dat 4,3 ty USD, giam 15,3% so vdi nam 2022, chiém
gan 1,4% t8ng gia tri xudt khiu cua Viet Nam ra thé gigi. O chieu ngugc lai, nhap khiu
hang hoa tir Campuchia dat 3,7 trieu USD, giam 23,9% so véi cung ki, chiém hon 1,1%
gia tri nhap khau cda Viet Nam tir tit c¢a cac d6i tac thuong mai.

Trong su6t giai doan 2019 - 2023, can can thuong mai hang hoa cta Viét Nam
luon dat thang du vai gid trj hon 121 trieu USD. Trong do, muic thang du I6n nhat roi
vao nam 2019 vdi gia tri [a 3,5 ty USD. Kim ngach xudt khdu nudc ta sang nudc ban
bién dong theo tiing nam trong sudt giai doan, vdi ty lé tang trung binh 1a 4,0% mdi nam.
Tuong tu vdi kim ngach nhap khdu tir nudc ban tir nam 2019 dén nam 2022 6 ty le
trung binh la 77,3%.

Rieng S thang dau nam 2024, kim ngach xudt nhap khdu Viet Nam — Campuchia
dat 4,6 ty USD, tang 13,4%. Trong do, Viet Nam xudt khdu dat 2,1 ty USD, giam 1,7%
va nhap khdu 2,5 ty USD, tang 30,7% so vdi cung ky nam 2023.

Cdc mat hang xudt khdu chinh 1a st thép cdc loai dat 302 trieu USD, gidm 10%;
hang dét, may dat 350 trieu USD, tang 1,5%; xdng dau cac loai dat 163 tri¢u USD, giam
27,8% so vai cung ky nam ngodi.

O chieu ngugc lai, kim ngach nhap khiu cta Viet Nam tir Campuchia dat 2,5 ty USD,
tang 30,7% so vdi cung ky nam 2023. Cdc mat hang nhap khdu chinh |a hat dieu dat
971 triéu USD, tang 29,5%; cao su dat 278 trieu USD, ting 1%; hang rau qua dat 30
trieu USD, ting 1,8%...

ITPC - THI TRUGNG CAMPUCHIA | 27



MOT SO SAN PHAM XUAT KHAU CHU YEU CUA VIET NAM

SANG CAMPUCHIA

Mot s6 san pham xuit khau cha yéu
cua Viét Nam sang Campuchia nam 2023

1/Hang dét, may 4/Nguyén phu liéu
dét, may, da, giay
290,65 triéu USD

806,34 triéu USD
-7,99% -14,51%

2/Sat thép céc loai VlET NAM 5/Phan bén cac loai
721,02 triéu USD XUAT SANG 0 246,51 triéu USD
-23.06% CAMPUCHIA | 5.20%

3/Xang dau céc loai 6/Thuc an gia suc

va nguyén liéu

438,00 triéu USD
-33,10%

167,79 triéu USD
+1,23%

Puing dau trong s6 cdc
mat hang xudt khdu cda
Viet Nam vao thj truong
Campuchia trong giai doan
2019 - 2023 la m3t hang
hang dét, may. Theo thng
ké ctia Téng cuc Hai quan,
nam 2023, xust khdu mat
hang nay sang Campuchia
dat 806,34 trieu USD,
giam nhe 7,99% so vai
cung ki nam 2022, chiém
16,37% téng xudt khdu sang thj truong nay. Thj truong Campuchia chiém 2,42% téng
xudt khdu san phdm cung loai ctia Viet Nam. Trong giai doan 2019-2022, kim ngach
xudt khdu mat hang nay cta Viet Nam sang Campuchia c6 xu hudng tang truong sau do
sut giam nhe vao nam ngodi.
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Kim ngach xuit khdu hang dét, may caa Viét Nam sang Campuchia

(Nguon: Téng Cuc Hai quan) DVT: trieu USD
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Kim ngach xuit khau sit thép cac loai caa Viet Nam sang Campuchia
(Nguon: Téng Cuc Hai quan) DVT: trieu USD
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Tiép theo la mat hang sit thép cdc loai dat 721,02 trieu USD vao nim 2023, giam
23,06% so véi nam 2022, chiém 14,64% tong xust khau caa Viet Nam sang thj truong
nay, chiém 8,63% thj phan cdc san phdm tuong tu ctia Viet Nam xudt khdu ra tdt c¢a cac
nudc. T nam 2019-2023, kim ngach xuat khdu ciia m3t hang nay c¢6 xu hudng bién
thién ting nam, ty lé binh quan méi nam la -2,90%.

Vj tri thir 3 trong s6 nhiting san phdm Viet Nam xudt khau nhiéu nhat sang Campuchia
nam 2023 la xang dau cdc loai, dat 438,00 trieu USD, giam 33,10% so vdi cung ki
2022, chiém 8,89% téng xudt khiu clia Viet Nam sang nudc nay, chiém 21,65% xudt
khdu mat hang cung loai ctia Viet Nam véi tdt ca cac déi tac thuong mai. Nhin chung,
kim ngach ctia mat hang nay sang nudc ban co xu hudng tang gidm khong én dinh trong
suot giai doan 2019 — 2023. Ngoai ra, trong nam 2023, Campuchia con la doi tdc xudt
khadu xang dau I6n nhét sang nudc ta, theo sau la Han Qudc vdi téng gid tri gan 208,96
trieu USD, dung thu ba la Singapore vdi gid tri hon 203,62 triéu USD.

Kim ngach xuit khidu xang diu cac loai caa Viét Nam sang Campuchia

(Nguon: Téng Cuc Hai quan) PVT: trieu USD
700
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400 .
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200 7\/ 1,26%
9,307
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Gidtri *% trong tdng XK theo miit hang cia VN —% trong tong XK ciia VN sang Campuchia

Trong nam 2023, ¢6 rdt nhieu mat hang xuat khiu cta Viet Nam sang Campuchia
ghi nhan dugc su ting len vé kim ngach so véi nim 2022, cu thé l1a cac mit hang:
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gd va san phdm bang gb (49,99%, ting manh nhit trong tdt ¢d cac mat hang), san
pham noi that tur chat lieu gd khac (21,08%), thuy tinh va cdc san phdm tir thuy tinh
(15,87%),... Tuy nhien, cang c6 mot s6 mat hang co lugng kim ngach giam nhu san
phdm tir dien thoai cdc loai va linh kien (-90,81%), san pham tir cao su (-71,87%), san

phdm gbém sur (-52,59%),...

Kim ngach xuat khiau cac mat hang cua Viét Nam sang Campuchia
trong 3 thang dau nam 2024
(Nguon: Téng Cuc Hai quan)

3 thang 2024 (So voi 3 |Ty trong 3
Teén nhom/mat hang (Trieu USD) | thang 2023 | thang 2024
(%) %)

Tong 1206,47 -6,39 100
Hang hoa khéc 256,98 3,19 21,30
Hang dét, may 200,14 -5,24 16,59
Sit thép cdc loai 182,79 -18,73 1515
Xang dau cdc loai 100,89 -30,15 836
Nguyen phu liéu dét, may, da, giay 89,66 14,13 743
San phdm tur cht déo 50,12 31,81 4,15
Phan bon céc loai 42,48 -10,8 3,52
Gidy va cdc san phdm tir gidy 38,24 0,2 3,17
Kim loai thuong khac va san pham 32,27 27,2 2,67
Thuc an gia stic va nguyén liéu 30,50 -26,12 2,53
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San phdm hoa chat 27,39 5,62 2,27
San phdm tur st thép 26,48 -334 2,19
X0, sgi dét cdc loai 24,33 16,71 2,02
Mdy mdc, thiét bi, dung cu, phu 17,29 -19,54 1,43
tung khac

Banh keo va cic san pham tu 16,78 3,86 1,39
ngll coc

Hoa chat 12,27 31,22 1,02
Day dien va day cdp dien 10,15 11,39 0,84
G6 va san phdm go 9,03 37,68 0,75
Phuong tién van tai va phu tung 7,62 -11,74 0,63
Chat déo nguyen lieu 7,46 24,2 0,62
Hang thiy san 7,03 -40,55 0,58
Hang rau qua 3,84 31,5 032
Thay tinh va cdc san phdm tu 378 50,61 031
thay tinh

San phdm gém, su 2,65 -24,64 0,22
San phdm noi thdt tu chat lieu 2,14 57.3 0,18
khac gd

San phdm tir cao su 1,80 33,63 0,15
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Ca phe 1,64 47,09 0,14

Clanhke va xi mang 075 -52,25 0,06

Trong 3 thdng qua, hang dét, may 12 mat hang co kim ngach xuét khdu I6n nhat sang
thi truong Campuchia vai tri gia dat 200,14 trieu USD, giam 5,24% so vdi cung ky nam
trudc va dat 16,59% ty trong trong tdng kim ngach xuat khdu hang hoa ctia nudc ta sang
Campuchia trong 3 thang dau nam.

Nhom cac mat hang ¢o kim ngach xuit khau I6n nhat sang thi truong
Campuchia trong 3 thang dau nam 2024

(Nguon: Téng Cuc Hai quan) PVT: trieu USD
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XU HUONG TIEU DUNG CUA NGUOI CAMPUCHIA

Xu hudng tieu dung ctia ngusi Campuchia dang trdi qua nhiéu thay déi dang chu
y, phan dnh su phat trién kinh t€ va sy thay ddi trong I16i séng. Dudi day la mot s6 xu
hudng tieu dung chinh:

Tang cuong tiéu dung hang hoa va dich vu cao cap: Khi nén kinh t€ Campuchia
phat trién va tang I6p trung luu ma rong, ngudi tieu dung ngay cang ¢ xu hudng chi tieu
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nhieu hon cho cdc san phdm va dich vu cao cdp. Ho tim kiém cdc san phdm chat lugng
t6t hon, tir thuc phdm, do gia dung dén cac dich vu nhu du lich va gidi tri.

Su gia ting mua sam truc tuyén: Su bung né cta thuong mai dién ti va su phat
trién clia cdc nén tdng mua sdm truc tuyén dang thay déi thoi quen mua sdm cta ngudi
Campuchia. Noi vé sy tham nhap ctia mua sdm tryc tuyén, mot nghién ciiu cho biét: mua
sam tryc tuyén tai Campuchia ngay cang trd nén phd bién, vdi ngay cang nhieu nguoi
chuyén sang st dung Internet cho nhu cau mua sdm ctia ho. Tren thuc t€, hon mot phan
tu nguoi Campuchia (khoang 29,97%) cho biét da tham gia mua sdm tryc tuyén nhiéu
lan méi thang, véi mot phan dang ké cu tra tai cac thanh phd 16n nhu Phnom Penh. Tuy
nhién, ty leé nay van it xdy ra hon so véi cac nudc lang gieng Dong Nam A 1a Thai Lan
(46,57%) hoac Viet Nam (51,47 %).

Ve hanh vi mua sam tryc tuyén ctia ngudi Campuchia, ngudi tieu dung Campuchia
cht yéu duya vao kién thic hien co ve san phdm khi dua ra quyét dinh mua hang, dién
hinh la chon cdc mat hang ma ho da quen thuoc (chiém ty le 66,02%).

Mac du thuong mai dién t va mua sdm truc tuyén tiép tuc taing muc do phd bién,
mot phan tich clia cuoc khdo sét cho thdy 52,69% s6 ngusi dugc hoi van thich mua sim
cac san phdm lam dep va chidm soc tai ctia hang,

Quyét dinh mua sam thuong dua vao y kién gia dinh: Campuchia 1a xa hoi
hudng ve gia dinh, noi gid tri gia dinh dugc dé cao. Dieu nay c6 nghia la cdc thanh vién
trong gia dinh thuong cung nhau dua ra quyét dinh mua hang va nhaing 10 khuyén tur cdc
thanh vién trong gia dinh co gid tri rat I6n.

Murc do trung thanh véi thuong hiéu cao: Ngusi Campuchia dugc biét dén la
nguoi trung thanh véi thuang hi¢u, dic biet 1a cac san phiam gia dung va do cham soc cd
nhan. Mot khi ho im thay mot thuong hiéu ma ho thich va tin tudng, ho co thé sé gin bo
voi thuong hieu do. bieu nay khién cac doanh nghiép can phai dau tu xay dung thuong
hieu manh, gay dugc tiéng vang vai nguoi tieu dung Campuchia. Dieu nay co thé bao
gbm viéc xay dung uy tin vé chat lugng va do tin cay, ciing nhu nhan manh cam két cla
cong ty doi vdi cong dong dia phuong.

Do nhay cam ve gia: Mic du tang I6p trung luu ngay cang tang, Campuchia van la
mot qudc gia co thu nhap tuong d6i thap va gid ca van la yéu té chinh trong quyét dinh mua
hang, Ngudi tieu dung sdn sang trd nhieu tien hon cho cdc sdn pham chit lugng, nhung kha
nang chi trd van 1a yéu té quan trong can can nhic. Cac doanh nghi¢p ¢ thé dua ra muc gja
phai chang trong khi van duy tri chat lugng co thé sé hoat dong t6t & thj truang Campuchia.

Tam quan trong cta truyén miéng: O Campuchia, truyén mieng [a mot cong cu
ti€p thi manh mé. Ngudi tieu dung co thé dua vao 1o gidi thiéu tir ban beé va gia dinh khi
dua ra quyét dinh mua hang, Bieu nay co nghia la doanh nghiép can uu tién xay dung
m&i quan hé bén chat vai khach hang va ddm bdo rang san phdm hodc dich vu clia ho
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thuc hién dung nhu 16i hira. Nhiing khach hang hai long ¢ kha nang truyén bd va thu
hut hoat dong kinh doanh mai.

MOT SO SAN PHAM NHAP KHAU CHU YEU CUA VIET NAM

TU CAMPUCHIA

Mot s6 san phdm nhap khiu cha yéu
cua Viét Nam tir Campuchia nam 2023

C 1/CAO SU ) ( 4/HANG RAU QUA )

884,42 trieu USD 44,31 triéu USD \

-41,82% -22,10%

i

( 2/HAT DIEU
VIETNAM
( 836,58 triéu USD NHAP KHAU TU
-23,20% CAMPUCHIA

6/MAY MOC, THIET BI,

) 3/PHE LIEU SAT THEP i UNG CU, PHU TUNG KHA

72,07 triéu USD

+17,64% 27,54 triéu USD

-9,19%

Nam 2023, duing G vi tri thi nhét vé kim ngach nhap khdu hang hda clia Viet Nam
tir Campuchia la mat hang cao su, dat 884,42 trieu USD, giam 41,82% so vdi cung ki
cia nam 2022, chiém 24,01% téng nhap khdu tir nudc nay, chiém 39,20% gid tri nhap
khdu mat hang cung loai ctia Viet Nam tir tit ¢ cac nude. Nhin chung, sau khi ting manh
& nam 2021, kim ngach nhap khdu mat hang nay ctia Viet Nam bat dau giam dan. Mat
khac, qudc gia nay con dung dau vé kim ngach xudt khdu mat hang cao su sang Viet Nam
trong nam 2023, ké sau la Trung Qudc vai gia tri gan 268,02 triéu USD, vi tri thi ba la
Han Quoc vai kim ngach hon 246,80 triéu USD.
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Kim ngach nhap khau cao su caa Viét Nam tu Campuchia

(Nguon: Téng Cuc Hai quan) DBVT: trieu USD
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Kim ngach nhap khau hat diéu caa Viét Nam tir Campuchia
(Nguon: Téng Cuc Hai quan) PVT: trieu USD
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Tiép theo 1a mat hang hang hat diéu c6 kim ngach dat 836,58 trieu USD vao nam
2023. Ty I¢ giam la 23,20% so vé6i nam 2022, chiém 26,20% téng nhap khiu tur
Campuchia, chiém khodang 22,80% tng gid tri nhap khdu cac mat hang cung loai tir thé
gidi. Trong giai doan 2019-2023, sau khi dat t6c do tang hon 5 lan ¢ nam 2021, thi xu
hudng nhap khau mat hang nay tai Viet Nam co su gidm sut dang ké.

Mait hang phé lieu sat thép dung vi tri tha 3, dat 72,07 trieu USD nam 2023, ting
17,64% so véi cung ki nam 2022, chiém 4,37% gia tri nhap khiu ctia Viet Nam tir nudc
nay, tuong duong 1,96% gid tri nhap khdu so vdi mat hang cung loai tir cac déi tac
thuong mai khdc. Trong giai doan 2019 - 2023, kim ngach ctia mat hang nay tang dan
qua cdc nam vai ty Ié trung binh 1a 35,27%.

Kim ngach nhap khiu phé li¢u sit thép cua Viét Nam tir Campuchia

(Nguon: Téng Cuc Hai quan) DVT: trieu USD
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Trong nam 2023, cac mdt hang nhap khdu clia Viet Nam tir Campuchia déu ghi
nhan ca hai tang truéng ctang nhu giam sut vé kim ngach so vdi nam 2022. Trong do,
ngod la mat hang ting manh nhat vdi ty I¢ tang trudng la 20,00%, trong khi d6, mot s6
mat hang co lugng kim ngach bi giam nhu nguyén phu lieu thudc 1a (-48,03%), cao su
(-41,82%), dau tuong (-38,83%), hang thuy san (-37,50%),...
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Kim ngach nhap khau mot s6 mat hang caa Viét Nam tur Campuchia
trong 3 thang dau nam 2024
(Nguon: Téng Cuc Hai quan)

3 thang 2024 (So voi 3 |Ty trong 3
Teén nhom/mat hang (Trieu USD) |thang 2023 | thang 2024
%) %)
Tong 1723,93 33,82 100
Hang hda khac 899,29 49,17 52,17
Hat dieu 593,17 32,54 34,41
Cao su 184,17 3,26 10,68
Hang rau qua 19,24 -0,08 1,12
Phé li¢u sat thép 12,35 -28,69 0,72
Vai cdc loai 578 -59,38 0,34
Mdy mdc, thiét bi, dung cu, phu 5,65 -5,28 0,33
tung khac
Gd va san phdm gb 2,17 -4,79 0,13
bau tuong 1,72 715,54 0,10
Nguyeén phu liéu thudc Ia 0,38 68,4 0,02
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HOAT PONG PAU TU GIUA
VIET NAM VA CAMPUCHIA

Ba Cao Thi Phi Van, Ph6 Giam dé6c ITPC phat bi€u tai Héi thao “Xiic ti€n Dau tu Vuong quéc
Campuchia - Viet Nam nam 2024” do ITPC té chuc.

¢ dau tu, dén nay Viét Nam c6 206 du dn dau tu sang Campuchia con hiéu

luc, vai téng s6 von dang ky khoang 2,95 ty USD, duy tri vi tri ding dau

trong ASEAN va nidm trong nhom 5 nudc c6 dau tu truc ti€p I16n nhat tai
Campuchia. Hoat dong dau tu ctia Viét Nam tai Campuchia chil yéu trong cdc linh vuic
nong nghiép, tai chinh, ngan hang, bao hiém, vién thong.., dong gop vao su phat trién
kinh té-xa hoi, nang cao doi séng, tang thu ngan sach, thuc ddy phat trién ha tang va tao
viec lam cho hang chuc nghin lao dong Campuchia.

Dbén nay, nhieu doanh nghiép Viéet Nam da thuc hién dau tu, kinh doanh hi¢u qua va
thanh cong tai Campuchia, dong gop cho su phat trién kinh té, thuc hién t6t cong tic an
sinh xa hoi, tao cong an viéc lam, gop phan dao tao nguon nhan luc, cai thien co sg ha
tang tai mot s6 dja phuong'
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Tuy vay hoat dong dau tu, kinh doanh ctia doanh nghiép Viéet Nam tai Viet Nam cing
dang gap phai mot s6 kho khan, thdach thiic. Chang han, két qua dau tu con rat khiem ton,
chua tuong xuing vdi tiem nang va quan hé hu nghi truyén thong, hop tac toan dién gitra
hai nudc. Quy mo von dau tu co xu hudng giam, chua co thém nhiéu dy dn I6n, mang
tinh chién lugc, tao ra sy but phd trong hgp tdc.

bBong thoi, mot s6 du an 16n co kho khan, vudng méc chua dugc giai quyét kip thoi.
Tiem nang va du dia hgp tac dau tu bi thu hep d6i véi mot s6 linh vuc nhu thay dién,
khai thdc, ché bién khodng san; nong lam nghiép quy mo I6n...

Hien nay, Campuchia ¢o 31 du dn dau tu vao Viet Nam vdi téng s6 von dang
ky 1a 73 trieu USD, dung thit 51 trong s6 cdc qudc gia va vung lanh thé dau tu vao
Viét Nam.
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NHUNG THUAN LGI CO HOI VA KHO KHAN
THACH THUC POI VOI HANG VIET
TAI THI TRUONG CAMPUCHIA

CO HOI - THUAN LOI

Tong quan héi thao “Xiic tién Dau tu Vuong quéc Campuchia - Viét Nam 2024” do ITPC t8 chic.

thuong mai gitra Viét Nam va Campuchia la sy da dang hda cta hai nén

kinh té. Su phu hgp gitra hai nén kinh té nay da tao ra mot co s phu hgp

cho su hgp tic song phuong, trong dé mdi bén co thé tan dung nhing lgi thé ctia minh

dé cai thien tinh hinh kinh t€ chung. Trong do, nganh cong nghiép va nong nghiep la hai

linh vuc chinh ma quan hé thuong mai gitra Viet Nam va Campuchia tap trung phat trién.

Vai nhiing |gi thé cia minh, Viét Nam da trg thanh mot d6i tdc quan trong trong viéc cung
cdp cac san phdm cong nghiép cho thj trugng Campuchia.

Ngugc lai, Campuchia, véi tiém niang nong nghiép I6n va su tang trudng nhanh

chong trong linh vuc nay, da trd thanh nha cung cdp quan trong ddi véi mot s6 san pham

nong san cho thj truong Viet Nam. Su hgp tac trong cdc linh vuc nay khong chi tao ra co

M ot trong nhiing yéu t6 quan trong da thuc ddy su phat trién cia quan he
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hoi kinh doanh mdi ma con giup cai thién nang luc canh tranh cta ¢ hai qudc gia trén
thi truong quoc té.

Viét Nam va Campuchia ¢ chung duong bién gidi trén dat lien dai khoang 1.255km
di qua 9 tinh cia Campuchia la Ratanakiri, Mondulkiri, Kratié¢, Tbong Khmum, Svay Rieng,
Prey Veng, Kandal, Takéo, Kampot va 10 tinh cta Viét Nam la Kon Tum, Gia Lai, Dk
Lik, Bak Nong, Binh Phudc, Tay Ninh, Long An, Bong Thap, An Giang va Kieén Giang,
Gitra hai nu6c ¢o 11 clra khdu qudc té, 10 cira khdu qudc gia, 25 clra khdu phuy va nhieu
duong mon. Day 1a mot trong nhiing dieu kien thuan lgi dé quan he hop tac thuong mai,
kinh t€, du lich cia hai nudc phat trién.

Viet Nam dang 1a thi trudng xudt khdu I6n thu hai ctia Campuchia sau My, vdi kim
ngach 1,39 i USD trong quy I, tang an tuong 53% so véi cung ky nam trudc. Campuchia
cha yéu xudt khdu cic san phdm nong nghi¢p nhu hat dieu, san, dira va cao su sang Viét
Nam. Campuchia nhap khau tir Viet Nam chi yéu 1a cac san phdm xang dau tinh ché va
sat thép.

Sihanoukville Autonomous Port (PAS) la cang nudc sau chinh cia Vuong quéc Campuchia.

Campuchia 13 ngudon cung ctia nhiéu loai nguyén liéu phuc vu cho sin xuit cong
nghiép trong nudc cta Viet Nam. Bén canh do, Viet Nam cung phdt trién s6 lugng dang
ghi nhan cdc du an tai Campuchia nhdm cung cdp nguyen lieu phuc vu cho san xut san
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phdm cong nghiép trong nudc, nhat |a cao su, gop phan giup Campuchia én dinh doi
séng nhan dan, phat trién kinh té.

Ca hai nudc deéu la thanh vien ctia ASEAN va deéu dugc hudng loi tir nhiig cam két
trong khu vuc, hau hét cdc mat hang XNK gitra Viet Nam va Campuchia (trir mot s6 mat
hang bao luu) déu dugc hudng thué tir 0-5%. Bén canh do, Viet Nam va Campuchia c6
nhieu dac diém tuong dong veé vin hda, nhu cau thi truong, thoi quen tieu dung. Day la
nhiing yéu t6 hét stic thuan lgi dé hang hoa, dich vu cta Viet Nam dugc don nhan tai
thi truong Campuchia.

KHO KHAN - THACH THUC

Khi XK hang hod vao Campuchia la kénh phan phdi tai Campuchia con kha so khai,
nhieu mat hang nhd 1é dugc thuc hien xuat nhap khdu va phan phdi qua céc chg dau
md&i, nhat 1a nhom hang nong, thuy san. Cic nha nhap khiu tai Campuchia cang chua
tap trung,

Hang Viét tai Campuchia bj canh tranh gay gt vé gid va chat lugng, mau ma clia cac
san pham dén ti Trung Qudc, Thdi Lan.

Céc thu tuc hanh chinh, tinh minh bach trong quy trinh hai quan va thué con chua
hoan thién da lam tang gdnh ndng chi phi va thai gian cho cdc doanh nghiép Viet xuat
khau vao thj truong Campuchia.

Ha tang van tai va giao thong két néi vdéi thj truong Campuchia chua dong bo nén
chua gidm bdt chi phi van chuyén va thoi gian cho hang hoa Viét Nam ¢6 thé tiép can thj
truong Campuchia mot cach nhanh chong va hiéu qua hon.

> Nhimg kién nghi d6i voi doanh nghiép xuat khau sang thi truong Campuchia:

Trudc tien, cac doanh nghiép can ndm viing thong tin vé thj truong Campuchia, bao
gom xu hudng tieu dung, quy dinh phap ly va cac chudn muc ky thuat, dé co thé dieu
chinh chién lugc kinh doanh va san pham phu hop.

Thur hai, cac doanh nghiép can tao ra cic san phdm va dich vu c6 chat lugng cao
va gid ca canh tranh dé thu hut nguoi tieu dung Campuchia. Viéc tim hiéu va thich nghi
voi nhu cau va sé thich cia khdch hang dia phuong la mot yéu té quan trong trong viéc
thanh cong tren thi truong xudt khau.

Cudi cung, cic doanh nghi¢p can xay dung mang ludi phan phéi rong 16n va 6n
dinh trong thi truding Campuchia dé dam bao rang san pham clia ho o thé tiép can dugc
ngudi tieu dung mot cach hieu qua nhat.
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CAC SU KIEN XUC TIEN THUONG MAI
NOI BAT TAI CAMPUCHIA

Thei gian

Teén su kién

Pia diém

Linh vuc nganh hang
- Quy mo

06 -
08/11/2024

Foodtec
Cambodia 2024

Diamond Island
Convention and
Exhibition Center,
Phnom Penh

Dich vu khdch hang
voi gan 5000 tham
quan va gan 500 nha
trién lam

06 -
08/11/2024

Camfood +
Camhotel 2024

Diamond Island
Convention and
Exhibition Center,
Phnom Penh

Thuc phdm & Do uéng

vGi gan 50.000 khach

tham quan va hon 500
nha trién lam

Diamond Island

Stic khde & Thé hinh

03 - Global Health Convention and | véi gan 5000 khdch
05/12/2024 Expo 2024 Exhibition Center, |tham quan va gan 150
Phnom Penh nha trién lam
International
04 - Conference on High Sky Hotel, | Khoa hoc & Nghién cuu
05/12/2024 | Environment and Phnom Penh Moi truong & Chat thai

Natural Science
2024

Véi gan 5000 dai biéu
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Cambodia

Diamond Island

Xay dung cong trinh

05 - International Convention and véi gan 15.500 luot
07/12/2024 Construction Exhibition Center, | khach tham quan va
Industry Expo Phnom Penh gan 200 nha trién 1am
2024
14 - CamTESOL Gido duc & Pao tao voi
16/2/2025 Conference on Phnom Penh gan 5000 dai biéu
ELT
Hyatt Regency Gido duc & Dao tao
31/3/2025 Study Adelaide Phnom Penh, Vai gan 1000 khdch
Education Fair Phnom Penh tham quan va gan 100
nha trién 1am
Cambodia Diamond Island Ky thuat cong nghi¢p
13 - International Convention and vai gan 7000 lugt
16/8/2025 Machinery Exhibition Center, | khach tham quan va
Industrial Fair Phnom Penh gan 250 nha trién 1am
Cambodia Diamond Island Ky thuat cong nghié¢p
13 - International Convention and véi gan 20.000 luot
16/8/2025 Plastics, Rubber | Exhibition Center, | khach tham quan va
Fair Phnom Penh gan 500 nha trién 1am
Cambodia Diamond Island Trang stic & Quan
13 - International Convention and 4o véi gan 7000 lugt
16/8/2025 Textile & Exhibition Center, | khdch tham quan va
Garment Industry Phnom Penh gan 150 nha trién 1am
Exhibition
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CAC PIA CHi LIEN HE CAN THIET

» Pai su quan Viét Nam tai Campuchia
bia chi: 436 Monivong Blvd., Khan Chamcarmon, Phnom Penh
Gio lam viec: Tu thu Hai dén tha Sdu, 9h sang — 17h chiéu (trir cac ngay 1€ clia Viét
Nam va Campuchia)
bien thoai: (855) 23 726 273/ 726 274
Fax: (855) 23 726 495
Email: vnembassy03@yahoo.com | vnembpnh@online.com.kh
Website: https://vnembassy-phnompenh.mofa.gov.vn/

> Tong Lanh su quan Viét Nam tai Sihanoukville, Campuchia
bia chi: 310, Ekareach Blvd, Khan Mittapheap, Sihanoukville, Vuong quéc Campuchia
Gio lam viec: Tu thu Hai dén tha Sdu, 8h sang — 17h chiéu (trir cac ngay 1€ clia Viét
Nam va Campuchia)
bien thoai (Bo phan lanh su): (855) 34 934 039
Fax: (855) 34 933 669
Email: tisqvn.siha@mofa.gov.vn
Website: http://vnconsulate-shihanoukville.mofa.gov.vn

> Tong Lanh su quan Viét Nam tai Battambang, Campuchia
Dia chi: Road No. 03 — Battambang province — Kingdom of Cambodia.
Gio lam viec: Tu thu Hai dén tha Sdu, 8h sang — 17h chiéu (trir cac ngay 1€ clia Viét
Nam va Campuchia)
Pién thoai: (855) 536 888 863
Fax: (855) 536 888 863
Email: consul.battambang@mofa.gov.vn; vnconsul.battambang@yahoo.com.vn
Website: http://vnconsulate-shihanoukville.mofa.gov.vn

> Tong lanh su quan Campuchia tai Thanh phé Ho Chi Minh
Dia chi: S6 41 Phung Khic Khoan, Q.1, TP.HCM, Viét Nam
Gio lam viéc: Tu thar Hai dén thur Sdu, 7:30 — 11:30 va 14:00 — 17:00 (trir cdc ngay
Ié ctia Viet Nam va Campuchia)
bien thoai: (028) 38 292 751
Fax: (028) 38 222 773
Email: camcg.hcm@mfaic.gov.kh
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» Pai su quan Campuchia tai thi do Ha Noi
bia chi: S6 7 1A Tran Hung Dao, Ha Noi, Viet Nam.
Gio lam viec: Tu thi Hai dén thi Sdu, sang: 8:00 — 11:30; chieu: 14:00 — 17:00
S6 dien thoai: (844) 942 4789 / 942 4788
Fax: (844) 942 3225
Email: camemb.vnm@mfaic.gov.kh
Fb: https://www.facebook.com/TheRoyalEmbassyOfCambodiaToVietnam/

» Thuong vu Viét Nam tai Campuchia
bia chi: 67 Samdech Pan (ex. 214) Strees Phnom Penh, Cambodia
bien thoai: (855) 12 831 922
Fax: (855) 23 217 886
Email.kh@moit.gov.vn
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HOI CHU DU LICH QUDC TE

THANH PHO HO CHi MINH LAN THU 18
THE18™ INTERNATIONAL TRAVEL EXPO HO CHI MINH CITY

SUSTAINABLE TRAVEL
CREATING FUTURE

DU LICH BEN VUNG, KIEN TAO TUGNG LAl
O5p 07.09.2024
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