TRUNG TAM Xuc TIEN THUONG MAI VA BAU TU
THANH PHO HO CHi MINH

Thi truong
cac hudc
CPTPP




mmone 7IUC LUC

TRU SO 05 TONG QUAN VE THI TRUONG UC

09 NHUNG LUU Y KHI KINH DOANH TAI THI
Trung tam Xuc tién TRUONG UC
Thuong mai va Dau tu 22 HOAT PONG GIAO THUONG GIUA VIET NAM

Thanh phé Ho Chi Minh VA UC
DC: 51 Dinh Tien Hoang, 39 HOAT BPONG DPAU TU GIUA VIET NAM VA UC

Quan 1, Tp.HCM 40 NHUNG THUAN LGOI VA KHO KHAN CUA
92 Nguyén Hug, HANG VIET TAI THI TRUONG UC
Quan [, Tp.HCM 45 CAC DIA CHi LIEN LAC CAN THIET

Tel: (028) 3823 6738 46 CAC SU KIEN XUC TIEN THUONG MAI NOI

Fax: (028) 3824 2391 BAT TAI UC
Email: itpc@itpc.gov.vn

Website: www.itpc.

hochiminhcity.gov.vn

GIAY PHEP XUAT BAN

S6 01/GP - XBBT - Noi dung ctia bdo cdo nay dung cho doanh
STTTT, ngay 03/01/2024 nghiép tham khdo, thong tin co thé thay ddi bdi
ctia S6 Thong tin céc yéu t6 khdch quan cla thj trudng hodc nhiing
Truyén thong Tp.HCM thay déi chinh sach tir cac co quan chic nang Uc

va quoc té.

Doanh nghiép can tién hanh thdm dinh trudc
khi trién khai du én kinh doanh hodc cdc thod thuan
thuong mai khdc.

Vui long lien hé véi Trung tam Xduc ti€n
Thuong mai va Pau tu Thanh ph6 khi can su
ho trg. D€ tai ban chi tiét, doanh nghiep truy cap
website http://itpc.hochiminhcity.gov.vn.
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TONG QUAN VE THI TRUONG UC

Ten day da: Lien bang Uc (The
Commonwealth of Australia)

Thu dé: Canberra

Quéc khanh Uc: 26/01 (1901)

Cac bang chinh: Uc ¢6 6 ti€u bang
chinh ndm tren dai luc 1a New South Wales,
Victoria, Tay Uc, Nam Uc, Queensland,
Tasmania va 2 vung lanh thé chinh 12 Ianh thé Bac Uc va lanh thd tha do Uc (ACT).

Tha tuéng: Ong Anthony Albanese.

Vi tri dia ly: Uc 1a mot quéc gia ndm & Nam bdn cau. Day la nudc I6n thit sdu tren
thé gidi, la nudc duy nhat chi€m toan bo mot luc dia va cang la nudc I6n nhét trong khu
vuc Uc-A (Australasia)/chau Pai Duong. Uc cang gom mot ddo I6n 1a Tasmania, mot
tiéu bang ctia Uc va nhieu hon ddo nhd & Thai Binh Duong va An Do Duong, Cic nudc
lang gieng ctia Uc gdm co New Zealand ve phia Dong Nam; Indonesia, Dong Timor va
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Papua New Guinea vé phia Bic, Quan ddo Solomon, Vanuatu va New Caledonia vé phia
bong Bic.

Dién tich: 7,617,930 km?

Dan s6: 26.685.396 (s6 lieu cap nhat 2023)

Tai nguyen thién nhién: Uc 12 mot trong sau qudc gia hang dau trén thé giGi ve
bauxite, than den, dongvang, quing sat va kim cuong cong nghiép.

Dan toc: Ngudi Anh 33%, Uc 29,9%, Ireland 9,5%, Scotland 8,6%, Trung Qudc
5.5%, Y 4,4%, Duc 4%, An Do 3,1%, thé dan Uc 2,9%, Hy Lap 1,7%, khong xac
dinh 4,7%.

Co cdu dan toc
(S6 lieu udc tinh nam 2021)

17% 4,7% m Ngwdi Anh

2,9%

m Nguoi Ue

m Nguoi Scotland

m Ngudi Trung Quéc
= Ngudi Y

m Nguwdi Dire

m Nguwdi An Dy

® Thé dan Uc

m Nguoi Hi Lap

m Khéng xic dinh

Ton gido: Cong gido La Ma 20%, Tin lanh 18,1%, Thién chua gido 3,5%, Hoi gido
3,2%, An Do gido 2,7%, Phat gido 2,4%, Chinh thong gido 2,3%, cic dao khac 47,8%.
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Co cdu ton gido
(S6 lieu udc tinh nam 2021)
= Céng gisio La Mi
= Tin Lanh
~ Thién Chia gido
= Hdi Gido
= An Dj gido
~ Phit gido
= Chinh théng gido

mKhac

Ngon ngu: Tiéng Anh |2 ngon ngtr chinh ctia nudc Uc. Tiéng Anh 72%, tiéng Quan
Thoai 2,7%, tiéng A Rap 1,4%, tiéng Viet 1,3%, tiéng Quing Pong 1,2%, tiéng khéc
15,7%, khong xac dinh 5,7% (s6 lieu nam 2021)

Pon vi tien te: Dong do la Uc (AUD) vdi 2 loai tien gidy hodc tien xu.

Tien gidy: Loai 5, 10, 20, 50 va 100 do la
Tien dong vang: Loai | va 2 do la
Tién dong bac : loai 5, 10, 20 va 50 xu
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TONG QUAN NEN KINH TE

Trudc dai dich COVID-19, Uc da ¢6 gan ba thap ky tang trudng kinh té lién tuc nho
nén kinh té phuc hoi va da dang véi cac nganh cong nghiép canh tranh vdi linh vuc dich
vu chiém khodang 2/3 GDP va 80% luc lugng lao dong. COVID-19 da mang lai muic tang
truong thuc t€ am vao nam 2020, day la lan dau tien nén kinh t€ ting trudng am ké tur
nam dau tien ké tr nam 1991. Nen kinh t€ da phuc hoi vao nam 2021 va 2022 véi t6c
do tang trudng thuc té€ 1an luot 1 5,2% va 3,7%, su phuc hoi nay mot phan la nho cac bién
phdp ngan chan kip thdi va cdc bién phdp kich thich tai chinh va tién té I6n do chinh phu
Uc dua ra.

Trong nam 2023, tang trudng kinh té bi tdc dong bdi nhu cau trong nudc suy yéu lién
quan dén viéc thit chat tien té va tang cac khodn thanh todn thé chidp. Ngoai ra, ap luc lam
phat nhieu hon vi muic tang trudng tién luong, Tang trudng toan cau yéu hon cting gay dp
luc giam cho nén kinh té.

Uc ¢4 linh vuc dich vu I6n va dan dau thé giGi vé khai thdc khodng san, LNG va san
xudt thuc pham. Nguon tai nguyen doi dao va da dang cta Uc thu hat muc dau tu nudc
ngoai cao, bao gom trir lugng Idn than, quang sét, dong, vang, khi d6t tu nhién, uranium va
cdc nguon nang lugng téi tao.

Tang truéng GDP va muc lam phat
(Nguon: IMF, World Economic Outlook Database)
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2019 2020 2021 2022 2023
=o-Tang truéng 1,9% -18% 52% 3,7% 1,8%
=#-Lam phat 1,6% 0,9% 2,8% 6,6% 58%
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NHUNG LUU Y KHI KINH DOANH
TAI THI TRUONG UC

THACH THUC THI TRUONG

Toan canh “Ban tron doanh nghiép giita TP.HCM (Viét Nam) va bang New South Wales (Uc)”.
> Uc ap dung cac bién phap an toan thuc pham va kiém dich dong thuc vat (SPS)

Uc 1a mot trong s6 nhing nudc dp dung thuong xuyéen va khit khe cac bien phap
SPS d6i vdi hang hoa nhap khdu. Day cting la mot trong nhiing rao can kho khan nhit
ctia hang hda xuat khau cia Viet Nam sang thj truong nay. Trong cdc cam két ciia CPTPP,
mac du Uc khong co cam két cu thé nao ve viec sé cit giam cac bien phdp SPS, tuy nhiéen
CPTPP dat ra mot s6 nghia vu cao han WTO khién cho viéc dp dat cdc bien phdp nay sé
kho khan hon d6i vdi cac thanh vien nhap khau.

Bo nong nghiep, ngu nghiep va lam nghiep Uc (DAFF) 1a co quan lien bang chju
trach nhiem thuc thi cdc quy dinh kiém dich hang hoa cta Uc, bao gdbm cédp gidy phép
va kiém tra cdc 10 hang,

Ngoai cdc vdn de lien quan dén nhap khau thuc phdm tuoi séng va dong vat, cac bien
phap kiém dich ctia Uc bao gdbm cdc san pham nhap khdu khac nhu mdy mac trang trai,
khai thac md va xay dung, mot sé thuc phdm dong goi va cic san phdm khac ¢6 thé gay
nguy cd 6 nhiém cho nganh nong nghiep hodc moi truong ty nhien ca Uc.
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Vi muc dich kiém dich, thiét bi mdi dugc thit nghiem hién truging dugc phan loai la
mdy moc da qua st dung va sé phai co gidy phép nhap khdu. DAFF c6 quyén tai xust
khdu mdy moc bj 6 nhiém.

CO HOI THI TRUONG

Cdc cam két vé hai quan va thuan lgi hoa thuong mai cia CPTPP co nhiéu ndi dung quan
trong gitip tao thuan lgi hon cho thuong mai cic thanh vién trong khai, dac biet co loi cho
cac doanh nghiép vira va nho, day la nhiing doanh nghiép von gap nhieu kho khan trong viéc
tim hiéu va ddp ng cac quy dinh hdi quan ctia cac nudc. Do do, cac cam két nay dugc ddnh
gid 1a sé dem lai nhiéu lgi ich cho cdc doanh nghiép xudt khdu ctia Viet Nam, véi tren 90% la
doanh nghiep vira va nho, khi xugt khau hang hoa sang cdc thj truong CPTPP trong do co U

bac biet, CPTPP quy dinh hadi quan cdc nudc thanh vién phai cho phép nha xuat
khdu trudc khi xudt hang co thé yéu cau xdc dinh trudc vé ma sé hang hoa, thué quan dp

Cic doanh nghiép Australia khao sit thuc t& mé hinh nuéi tdm céng nghé cao tai Tap doan Viét
- Uc (thanh phé Bac Liéu, tinh Bac Liéu)
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dung, xuat xu hang hoa... Day la mot quy dinh rét co Igi cho cdc doanh nghiép, ddc biét 1a
cdc doanh nghiép vira va nho Viet Nam thuong gap rdi ro khi xdc dinh sai ma hang hoa
hodc xuat xur hang hda khién cho hang hoa bj dp thu€ quan khdc so véi du kién ban dau.

YEU CAU CHUNG TU VA CAC QUY PINH NHAP KHAU

Luic lugng Hai quan bien phong Uc c6 tham quyén duy nhat dé thong quan hang nhap
kh4u. Cac nha nhap khau dia phuong co trach nhiém xin thong quan chinh thiic cho hang hoa.
Mac du ¢6 mot sé phuong phap dinh gia hang hoa nhdm muc dich hdi quan nhung
phuong phdp dugc dp dung thuong xuyeén nhdt 13 gid tr giao dich dua trén gid thuc té
thanh toan hodc gid phai thanh todn déi véi hang hoa nhap khdu chiu su diéu chinh nhat
dinh. Dieu kien chinh dé st dung gia tri giao dich a khong cd mdi quan hé nao gitra nguoi
mua va nguoi ban co thé anh huong dén gia ca. Viec dinh gia hang hoa nhap khau co thé
phtic tap va cdc nha nhap khdu nén tim co quan moi gidi hdi quan hodc lien hé vdi Trung
tam thong tin hai quan dé dugc tu van vé van de nay. Hiep hoi moi gidi hai quan va giao
nhan qudc té€ Uc cung cdp quyen truy cap vao danh muc thanh vién trén trang web ctia ho.
Hai quan khong yéu cau cac cong ty hodc ca nhan phai c6 gidy phép nhap khiu,
nhung cac nha nhap khiu co thé can phii xin gidy phép dé thong quan hang hoa. S6
lugng tai li¢u t6i thiéu can thiét dé thong quan bao gom:
 Chung tu nhap canh hai quan hoac Chung tu thong quan khong chinh thiic (ICD).
* Van don hang khong (AWB) hodc van don (BLAD) da hoan chinh.
* Hoa don va cédc chung tir khdc lien quan dén viec nhap khdu.

Héi quan Uc khong yéu cau hoan thanh mot mau hoa don ddc biet. Hoa don thuong
mai, van don va bién lai thong thuong déu dugc chap nhan. Cac tai liéu nay phai chia cac
thong tin sau: tén va dia chi ctia dieu khoan hoa don (vi du: FOB, CIF) ctia ngudi ban hang
hoa hay nguoi gii hang dugc dé cap tren hoa don (vi du: AUS, USS) va nudc xudt xu.

Mot s6 co quan cdp gidy phép nhap khdu sé phat hanh o roi gidi thich cdc linh viic
ho quan tam. Tuy nhién, cac 4n phdm nay ctia co quan nay khong phéi luc nao cang
phan dnh cdc quy dinh va thi tuc hdi quan hién hanh vi chung thuong dugc stra d6i.

THUE NHAP KHAU

Hang hoa nhap khdu vao Uc phai chju céc loai thué sau: thué GST hodc cdc khoan
phi bd sung. Thué suit hdi quan khac nhau va phu thuoc vao cic yéu t6 nhu loai hang
hda va nudc xuat xu.

ITPC - THI TRUGNG Uc | 11



Ké tir thang 7 nam 2018, thué GST 10% dp dung cho viec ban hang nhap khiu gid
tri thap cho nguai tieu dung. Nguai nhan khong phai la nguoi tieu dung néu ho la doanh
nghiép da dang ky GST va mua hang hoa dé sir dung cho hoat dong kinh doanh cta
ho ¢ Uc.

CAC QUY DPINH VE NHAN MAC VA PANH DAU

Cdc nha cung cdp neén biét cac quy tdc va tha tuc ctia Uc quy dinh ve viec dong goi,
ghi nhan, thanh phan, tiép thi va ban cac san phdm cu thé cting nhu trong lugng va thudc
do chung

NGi chung, hang hda nhap khdu dugc ban hodc chao hang thi trén bao bi san phim
phai dugc mo ta thong tin dung vé hang hda va qudc gia noi hang héa do dugc san xuat.
Céc thong tin mo ta thong tin san phdm bang cac ky tu ndi bat va dé doc. Bat ky thong tin
bé sung nao dugc ap dung hodc dan nhan trén bao bi déu phai chinh xédc va noi dung thong
tin khong dugc mau thudn hodc tren nhan san pham bi che khut thong tin dugc yeu cau.

Trong lugng va kich thudc san phdm ban ra phai ghi ro trén bao bi theo don vj ctia
hé mét. Tu “net” phdi luon dugc st dung khi thé hién sé lugng theo khéi lugng.

Luat quy dinh vé tieu chuan thyc phdm chung ctia Uc va New Zealand yéu cau tat ca
thuc phdm dong goi phai dugc dan nhan thong tin dinh dudng ve lugng chat béo, protein,
nang lugng, carbohydrate va mudi trong san pham. Nhan cang phai thé hien ty lé phan
trdm cdc thanh phan chinh va néu ro tit ¢a cdc thanh phan chinh nao co thé gay di ung.

Cac quy dinh vé ghi nhan qudc gia xudt xi bat buoc phai minh bach vé ty lé noi
dung yéu cau cta Uc.

> Quy dinh nhan mac cho cac san phdm dét may

Tai Ug, theo quy dinh nam 2016 dit ra cdc yéu cau vé nhan mac d6i véi hang hoa
nhap khdu. Thong tin trén nhan phai dugc viét bing tiéng Anh.

Ham lugng sgi: hién tai, khong co tieu chudn thong tin bit buoc qudc gia nao dugc
ap dung cho nhan mac ham lugng soi tai Uc.

D6i vai san pham dét may - trén nhan san phdm phai ghi ham lugng sgi, chi dinh
cac phuong phdp ghi nhan san phdm déet may bng thong tin ham lugng soi. Tieu chudn
AS/NZS 2622:1996 (dua trén 1SO 6939:1988)

Bang New South Wales van yéu cau ghi nhan ham lugng sgi ctia cac san phdm det
may, bao gom cdc ty I¢ phan tram khdc nhau ctia cac loai sgi khéc nhau, ching han nhu
len hodc bong.
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Nhan cham soc: Can ci theo thong bdo bao vé nguoi tieu dung s6 25 nam 2010
ctia Uc néu 1o cdc yéu cau bt bugc d6i vai cac san phdm det may (tic 1a quan do, hang
dét may, do noi that va da lon, da thuoc va long thu) phai c6 hudng dan ddn nhan cham
soc day du bing tiéng Anh trén nhan ¢6 dinh.

.

Quoc gia xuat xur: cdc yéu cau ve qudc gia xuat xu khac nhau tuy thudc vao viec
san pham dugc san xuat toan bo hay mot phan tai Uc hodc dugc nhap khau.

Nhan dé chay: Tiéu chudn an toan hang tieu dung (Bao gom do ngu tré em va do
mac ban ngay) Can ctt vao thong bao nam 2017 néu ra cac yéu cau bat buoc déi véi
mot s loai quan do tré em o kich ¢ tir 00 dén 14. Tieu chudn bdt buoc nay dua trén
AS/NZS 1249-2014/Amd 1:2014 - Do ngu tré em va do mic ban ngay co nguy co
chdy né thap. Quy dinh & Uc co bén loai nhan quan do ngu cho tré em, tly thudc vao
muic do bao vé chong chdy ma loai quan do do cung cap. Loai 1-3 yéu cau nhan nguy
€0 chdy thap va loai 4 yéu cau nhan canh bdo nguy co chdy cao. Nhan thong tin nguy
co chdy phai ¢ dinh va dé thdy. Quan do dugc phat hien la qua dé chdy va khong dap
ting bét ky tieu chi nao trong bon loai sé khong dugc ban tai Uc.

Péi vaéi san pham len: San pham len cang co thé phai tuan theo cic yéu cau danh
ddu dac biet.
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QUY PINH VE AN TOAN THUC PHAM, KIEM DICH

> Tiéu chudn quéc t€ caa ISO va IEC

Tieu chudn Uc c6 chinh séch dp dung cac tieu chudn qudc té déi vai bt ci san phdm
nhap khau nao. Chinh séch nay phu hop vdi cac nghia vu ctia Uc theo quy tdc thuc thi
veé rao can ky thuat déi vai hiep dinh thuong mai (Hi¢p dinh TBT) cia WTO. Khoang
33% cdc tieu chudn hien hanh cia Uc dang ap dung hoan toan hodc can ban phu hgp
vdi cdc tieu chudn qudc té. Cac linh vuc cong nghiep khong ¢o tieu chudn qudc t€ quan
trong bao gom xay dung, stic khde va an toan nghe nghié¢p. Khodng 1/3 tieu chudn cla
Uc khong c6 tieu chudn qudc té tuong duong,

Cdc san phdm tieu dung nhap khdu, chdng han nhu thyc phdm, phéi tuan thi céc
quy dinh vé dong goi ctia chinh phui tiéu bang. Cic bang ctia Uc dong y ring bat ky san
phdm phi nong nghiép nao, bao gobm ca hang nhap khau, dédp tng cac yéu cau phap ly
clia mot bang deu ¢6 thé dugc ban & tdt cd cic bang va vung lanh thé khéc. Kiém dich
nong nghiép cda cdc bang cam buon ban mot s6 mat hang gitria cdc bang.

| T

> Cac tieu chudn tai Uc

Uc ¢6 hai loai tieu chudn: tieu chudn tu nguyeén va tieu chudn bt buoc. Tieu chudn
bdt buoc bao gom tieu chudn an toan (vi du: do ngd tré em) va tieu chudn thong tin
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(vi du: nhan mdc). Phan 16n cdc tieu chudn tu nguyen dugc xay dung va cong bo bdai
Standards Australia.

Do nga cho tré em: tiu chudn an toan hang tieu dung (dd ngd tré em va do ban
ngay han ché va mau gidy cho do ngu tré em) nam 2017 Ia tieu chudn bdt buoc va ap
dung cho do ngu tré em cd 00—14. Quy dinh nay dua tren Tieu chudn Uc/New Zealand
AS/NZS 1249:2014 - Do ng tré em va do ban ngay han ché ¢6 nguy co chdy né thép,
quy dinh cdc yeu cau ve thi nghiém an toan va dan nhan do ngd tré em va mau gidy dé
san xudt do ngu tré em. DE biét them thong tin, hay xem trang web ctia Product Safety
Australia vé Do ngti cho tré em.

Day rut trén quan do tré em: ACCC da ban hanh hudng dan tu nguyén vé cac yéu
cau veé day rit tren quan do tré em. Hudng dan nay dua trén cdc tieu chudn EN 146822
va ASTM F18163.

Mot s6 tieu chudn lien quan cho cdc san phdm dét may bao gom:

Quan do bao ho:

AS/NZS 4502 - Phuong phap déanh gid quan do dé bao vé chdng nhiét va Ita

AN/NZS 4501 - Quan do bao ho lao dong

AS/NZS 4503 - Quan do bdo ho - Bao vé chdng lai hoa chit 16ng

AS/NZS 4543.3 - Quan do bao ho va thiét bi bdo ve cho tuyén sinh duc

AS/NZS 4453 - Quan do bao ho cho nguoi st dung mdy cua cam tay

AS/NZS 4399:1996 va 1996A1 - Quan do chong ning - Panh gia va phan loai

Do noi that gia dinh:

AS 2663 - Dét may - Vai rem dung trong gia dinh

AS 2663.1 - Déet may - Vai det kim va vai dan dung cho do noi that ctia s8

AS 2687 - Dét may - Vai boc dung trong gia dinh va thuong mai

Tat ca cdc thiét b y t€ va san phdm lien quan dén stic khde phai dugc Cuc quan ly
hang hoa tri lieu (TGA) chap thuan trudc khi st dung,

NHAP CANH TAM THOI

Hang hoa co thé nhap khdu vao Uc tam thai ma khong phai tra thué trong t6i da 12
thang. Nhitng hang hda nay, dugc goi 1a hang nhap khdu tam thdi, dugc coi a tam thoi
theo cac muc ctia Dao luat hai quan Uc. T4t cd hang tam nhap phai dugc tdi xuét trong
thoi han dugc luc lugng hdi quan bien gidi Uc phé duyét. Hang hoa nhap khdu tam thoi
sé dugc xem xét Ia st dung vao muc dich gi & Uc va ai la nguoi nhap khdu chung, day la
cac dieu kien xem xét xem co dugc phép nhap khau tam thoi khong. Uc chdp nhan hai
loai s8, s6 ATA va CPD (thuong dugc goi la sé FIA/AIT).
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Céc chung tir dé xin phép nhap khdu tam thai vao Uc bao gdbm: ban sao cac chiing
tir nhap khdu thuong mai thong thuong nhu hod don, phiéu dong goi, van don hodc van
don hang khong, gidy ching nhan kiém dich va céc gidy t6 van chuyén khac phai dugc
nop cung vdi don xin tam nhap. Bang chiing vé muc dich sir dung ctia hang hda ciing
phai dugc dua vao theo cac Cong udc hai quan lien quan.

HANG HOA CAM VA HAN CHE NHAP KHAU

Uc ¢6 cdc lenh cdm va han ché kiém dich nghiem ngat d6i v6i nhieu san pham, dac
biét 1a nhitng san pham dugc coi la ¢6 nguy co gay nguy hiém cho cong dong va cic
san phdm nong nghiép dugc coi la c6 kha nang gay sau bénh hodc dich benh. Cac mat
hang bi han ché bao gbm ma tuy, steroid, vii khi, do di san, thuc phdm, thuc vat va dong
vat cting nhu dong vat hoang da dugc bao ve. Biéu quan trong can luu y 1a mac du mot
s6 mat hang ¢o thé dugc nhap khdu nhung viec sir dung chung co thé bj cam theo luat
ctia ting bang ¢ Uc.

> Cac han ché ve ve¢ sinh va kiém dich dong thuc vat anh huéng dén nhap khiu

Uc ¢6 nhiing han ché rat nghiem ngat vé ve sinh va kiém dich dong thuc vat anh
hudng dén viec nhap khau trai cay va rau qua tuci cang nhu nhap khdu cic san phim thit
va gia cam. Theo quy trinh kiém dich va kiém tra ctia Uc, hang nong san trong & nudc
ngoai phdi trdi qua quy trinh phan tich rdi ro nhap khdu an toan sinh hoc (BIRA) trudc khi
dugc nhap khdu vao nudc nay. BIRA dé xdc dinh cach thuic va li¢u rii ro ¢6 thé dugc
quan ly hay khong sé mdt t6i thiéu hai nam dé hoan thanh. Muc do han ché nhap khau
ctia Uc dugc coi 1a su bdo ho, khién viéc tiép can thi truong Uc thudng khd khan, t6n
kém, mat thoi gian d6i vdi cac hang hoa nhap khiu.

T4t ca cdc san pham thit va gia cam phai c6 gidy phép nhap khdu cta Uc va gidy
chung nhan tha y phi hgp va phéi c6 nguon géc tir nha may dugc phé duyet dé xust
kh4u sang Uc.

KENH NHAP KHAU VA PHAN PHOI TAI UC

Céc kenh nhap khau cta Uc cang tuong tu véi kenh nhap khdu 6 cc nudc phat trién
khdc va hang hoa tir cac nudc dang phat trién sé dugc nhiing nha chuyen nhap khau
hodc cdc chudi clra hang bén 1¢é I6n mua hang thong qua cdc dai ly ctia ho 6 nudc ngoai.
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Cac nha nhap khdu Uc c6 thé dugc phan loai theo céc hinh thiic sau:

Nha nhap khau phan phai si: 1a nhiing nguoi chuyén nhap khdu mot chang loai
hang hoa rieng hoac hoat dong nhu nhimng nha nhap khdu noi chung sau do ban buon
lai hang hda ctia hg cho nhing nha badn 1é hodc nguoi st dung cudi cung;

Coles la chudi siéu thi va clra hang ban 1é 16n thu hai tai Uc.

Pai ly kinh doanh huéng hoa hong: 12 nhting don vi cung cap hang hda cho nhting
diém ban hodc ngudi st dung cudi cung khac, nhung ban than ho khong nhap khau truc
ti€p (nhting dai ly nay thuong chi nhan hoa hong tir nhimg nha cung cap nudc ngoai va cac
hoat dong ctia ho thuang gidi han vai cac mat hang gia dung va hang dét may).

Nha san xuat hoac nguoi sir dung cuéi cung: mot s6 nha san xuat hodc nguoi su
dung cudi cung sé nhap khiu nguyen lieu tho hodc nguyen lieu dau vao truc tiép tir cic
nha cung cdp nudc ngoai, nhung thong thuong ho mua hang tir cac nha chuyén nhap khiu.

Nhimg nha ban 1é: nhang nha ban 1€ 16n nhap khiu len tdi 20% lugng hang ho
can thong qua cdc dai ly mua hang ctia ho & nudc ngoai. S6 lugng hang hoa con lai dugc
mua hodc tir nha san xudt trong nudc hodc tir nhiing nha chuyen nhap khiu. Chi co mot
s6 it nha ban 1é qui mo nhd nhap khdu truc tiép.

Trong mot s6 trudng hop, cdc thi tuc nhap khdu co thé phuc tap hon. Vi duy, mot
nha san xuat thuc phdm 16n co thé nhap khau tryc ti€p mot s6 loai gia vi ho can va ban
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lugng hang thira cho cdc nha san xudt thyc phdm khac. Mot nha ban 1€ 16n ¢o thé nhap
khau truc tiép mot s6 lugng 16n quan do tré em dé ban, hodc mua qua mot nha nhap
khadu khdc nhiing bo do kho nhap hon va mua phan I6n lugng hang con lai ho can tu
gan 20 nha san xudt trong nudc.

VAN HOA VA TAP QUAN KINH DOANH TAI THI TRUONG UC

> Van hoa kinh doanh

Trong van hoa giao tiép cta ngudi Uc, viec chao hoi than mat la dieu rat dugc coi
trong. Dieu nay dugc thé hien 1a ngudi Uc luon nhin thing vao mit ddi téc trong khi noi
chuyen dé thé hien su ling nghe va ton trong. Dic biet, khi gap ai do lan dau, viec bit
tay la phd bién, nhung nguoi Uc thudng khong co thoi quen 6m hodc hon ngudi minh
mai gap.

Trong cuoc tro chuyen, ngudi Uc cang tranh de cap dén cdc van de rieng tu nhu
tudi, tai chinh, hay tinh trang hon nhan. Mot diém dic biet khéc la nguoi Uc cang
thuong khong tu gidi thieu chiic danh ctia minh trong qua trinh lam viéc hay gap g6
cdc doi tdc.
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Trong van hoa lam viec nguoi Uc rét coi trong viec dén dung gio, vi vay tuan thi thoi
gian khi tham du cdc budi hen va cuoc hop la dieu rdt quan trong trong van hoa ctia Uc.
Nguoi dan ¢ Uc luon danh gia luon danh gid cao su tin cay, do do viec dén tré c6 thé
khién ban mat di su thien cdm trong mit ctia ho. Vian hoa Uc khong qua trang trong, vi
vay |6i chao thuong la thodi mai va dé chiu.

> Cu chi giao ti€p, chao héi trong kinh doanh

Ngudi Uc thich str dung tén rieng, ngay ca trong lan gap dau tien. Vi vay, hay tranh
st dung danh xung khi ban gap ai do lan dau va thay vao do, hay gidi thi¢u ban than chi
bing tén rieng clia ban.

Ban co thé gidi thieu ban than bing ten day du, thong thuong thi ban chi nén noi
veé cdc chd de khong lien quan dén ca nhan nhu thoi tiét dé tranh xam pham dén doi tu
cda nguoi khac.

Néu ban la du khach dén Uc va tham du mot su kien véi mot nguoi dong cdp Uc,
thi ban nén chudn bi gidi thieu ban than vai nhimng ngudi khac.

Nguoi Uc khd thing thdn va ro rang trong giao tiép kinh doanh. Ho hiém khi bj anh
hudng tac dong baoi dia vi quan trong ctia ngudi khac va noi ro rang khi truyén dat y
tudng ctia minh.

Trong kinh doanh ngudi Uc khong cam thdy can thiét phai xay dung cdc méi quan he
ca nhan trudc khi kinh doanh. Ho sé quan tam hon dén kinh nghiém, bang cdp va danh
ti€ng cia cong ty ban. Tuy nhién, nguoi Uc sdn sang vun ddp tinh ban kinh doanh, dic
biét la ve lau dai. Ho thich xay dung méi quan hé mién la khong tim cdch thoa hiep voi
vi thé clia bat ky ai trong cdc cudc dam phdn. Su uu di trong kinh doanh hiém khi dugc
thuic hién trén co s& ca nhan.

Nguoi Uc rat thuc té khi noi dén kinh doanh nén khong can cic méi quan heé cé nhan
lau dai trudc khi ho lam dn vdi moi nguoi.

Trong giao tiép, nguoi Uc thuong ¢ yéu t6 hai hudc, doi khi la tu ha thap ban than.

Nguoi Uc thuong st dung ngon ngir day mau sdc ma khong thé tudng tugng dugc
G cac qudc gia khac.

» Cach trao danh thi€p cho déi tac
Tai Uc, danh thiép dugc trao cho d6i tac tai budi dau tien gap mit. Néu ban khong
dugc nhan danh thiép, thi do khong phai la su xic pham ma don gian la nguoi do ¢ thé
khong c6 danh thiép. Néu khong, danh thiép sé chi dugc trao ddi néu can thong tin lien

lac ctia ngudi khac sau budi thao luan.
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» Cach gap g6 va dam phan vdéi doi tac

Chung ta hay dat lich hen cho cudc hop vai ngay cho déi tdc va néu rd muc tiéu cia
cuoc hop trudc. Néu ban di c6 chuong trinh nghij su bing van ban, moi nguoi sé danh
gid cao viéc ban chia sé chuong trinh nghi su vdi ho trudc cuoc hop.

Luon chu y 6 Uc la viec dén muon sé gay anh hudng xdu dén moi trugng lam viec
chuyen nghiép, vi vay ban hay dam bao dén dung gio hodc sém han mot chut. Néu ban
la nguoi cha tri cuoc hop, dieu quan trong nhat 1a phéi cuoc hop bat dau dung gio.

Nguai Uc co thé st dung sy hai hudc trong sudt qué trinh giao dich dé lam diu di
bau khong khi. Dép lai dieu nay dé xay dung bau khong khi tét cho cuoc thao luan. Ngoai
ra, dung ngac nhién néu ho st dung ngon ngtr khong trang trong ma sé bj coi la thiéu
chuyén nghiép & qudc gia cia ban.

Cédc cuoc dam phdn co xu hudng dién ra nhanh chdng va suon sé vi nguoi Uc
thuong bt dau bang mot lap truong trung thuc va ving chic, khong doi hoi phai co
chién thuat qua lai va dua ra 1oi dé nghi. Bé xuat ban dau ma mot ngudi dua ra thuong
la dé xuat tot nhat caa ho.

Nguai Uc thuong khong st dung chién thuat méc ca va viec c6 gdng mac ca gid ca
o thé khién ho khong mudn lam viec vai ban.
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Nguai Uc kha thang than trong qud trinh dam phdn va mong dgi dieu tuong tu & phia
ban. Ho dédnh gid cao su ngan gon va khong 4n tugng vai qua nhieu chi tiét.

Nguoi Uc thuong mong dgi cac doi tac kinh doanh bén thi ba dang tin cay. Khi [0
haia khong dugc thuc hien hodc kinh doanh d6 va, dieu do thuong dugc ghi nhd va
thong bdo cho cdc cugc gap gd trong tuong lai. Tuy nhien, ngudi Uc ¢6 xu hudng tim
cach gidi quyét nhanh chong van de.

Viéc ra quyét dinh tap trung & cap cao nhat cia cong ty, mdc du cdc quyét dinh dugc
dua ra sau khi tham khdo y kién cta cdp dudi, dieu nay co thé khién viec ra quyét dinh
cham va kéo dai.

» Trang phuc trong kinh doanh

* Trang phuc cong s& dugc coi la trang trong & Melbourne va Sydney.

* Pan ong nén mic vest cong sG t6i mau, trang trong,

* Phu nit nén mac vdy lich su hodc vest cong so.

O Brisbane hoic cic vung nhiét ddi khdc, tuy thudc vao chiic nang cong viéc va van
hoa cong ty, dan ong co thé mic do so mi, ca vat va quan short Bermuda.

» Tang qua cho doéi tac

Viec tang qua khong phai la thong lé trong van hoa kinh doanh ctia Uc. Dieu quan
trong 1a mot mon qua khong nhdm muc dich héi 19. Vi du, viec ting qua cho ddi tac trong
khi cho ho dua ra quyét dinh co vé khong thich hgp. Mat khdc, qua tang dugc tang khi
ky két thda thuan hodc két thuc dam phdn dugc coi la 167 chuc mung,

Néu dugc mai dén nha ai do an t6i, ban nén lich su mang theo mot hop socola, chai
rugu vang hoac hoa dén chd nha.

Néu qua tang 1a mot chai rugu vang chat lugng tét luon dugc danh gia cao.

Dieu quan trong Ia mon qua phai khiem t6én va khong qua dit tien.
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HOAT PONG GIAO THUONG GIUA
VIET NAM VA UC

Chu tich UBND TP.HCM Phan Vin Mai phat bi€u tai “Ban tron doanh nghiép giia TP.HCM
(Viet Nam) va bang New South Wales (Uc)”.

TONG QUAN VE THUONG MAI UC

2023 ghi nhan veé tht hang thuong mai toan cau trong nam 2022 thi Uc
dung thu 20 veé xudt khdu va hang 23 vé nhap khdu hang hoa trén thé gidi.
Ve dich vy, Uc dung thir 29 vé xudt khau va 27 vé nhap khdu.

Té chuic thuong mai thé gici (WTO) trong dn phdm thuong nien Trade Profile

= Linh vyc khic,

Co cau nén kinh té Uc ot

22 ITPC - THI TRUGNG UC



Trudc dai dich COVID-19, Uc da co gan ba thap ky tang trudng kinh té€ khong
nguing nghi nha nén kinh té linh hoat va da dang, dugc cling ¢6 bdi su két hgp da dang
ctia cac nganh canh tranh, trong do linh vuc dich vu chiém khoang 2/3 GDP va 80%
luc lugng lao dong. COVID-19 mang lai muc tang trudng thuc t€ am vao nam 2020,
nam dau tien ké tor nam 1991. Nén kinh t€ da phuc hoi t6t vao nim 2021 va 2022
VOi toc do tang trudng thuc té l1an luot 12 5,2% va 3,7%, mot phan la nho cdc bién
phdp ngan chan kip thaoi va cdc bién phap kich thich tai chinh va tién té I6n do chinh
phu Uc dua ra.

Gid tri xuat khdu hang hoa ctia Uc nam 2023 dat gan 370,87 ty USD va nhap khau
dat 287,74 ty USD, thang du 83,13 ty USD. Ve dich vy, nam 2023, Uc xu4t khdu 74,69
ty USD, nhap khau dat 73,50 ty USD, thang du 1,19 ty USD.

Kim ngach xuat nhap khau hang héa, dich vu cia Uc
giai doan 2018 - 2023
(Nguon: WTO) DVT: Trieu USD

464.118 445.555

389.240
374.400 BaSe 361 530

— 341.032
308.487 292,038 300.116 301.167

250.729

Xudtkhdu Nhapkhdu Xudtkhdu Nhapkhdu Xudtkhdu Nhapkhdu Xuit khdu Nhap khdu Xudtkhdu Nhapkhdu Xudt khdu Nhép khdu
2018 2019 2020 2021 2022 2023

1 Hang héa m Djch vy Téng

Tdng cén can thuong mai cta Uc luon dat thing du trong sudt giai doan 2019 —
2023; trong do, muc thang du I6n nhat roi vao nam 2022 (89,72 ty USD). Noi riéng
vé hang hda, can can cta Uc luon & mic duong; con vé dich vy, cdn can thuong mai &
trang thai tham hut trong 2018, 2019 véi nam 2022 ¢6 muc tham hut I6n nhat (13,78
ty USD).
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Can can thuong mai caa Uc giai doan 2018 - 2023

(Nguon: WTO) DVT: Tri¢u USD

120.000

100.000
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60.000
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20.000

. 2018 2019 2020 2021 2022 2023
®Dichvu  (4.522) (447) 10388 4.374 (13.776) 1.190
mHanghéa  21.712 49.441 38.999 83.699 103.494 83.126
~Téng 17.190 48.994 49.387 88.073 89.718 84.316

Nim 2023, theo dit liéu ctia trademap.org, mot s6 mat hang xudt nhap khau chu yéu
ctia Uc dugc thé hien trong biéu do dudi day:

Nhang mat hang xuat khadu cha yéu caa Uc nam 2023
(Nguon: Trademap)
= Nhién li¢u khodéing, diu khodng - HS27
= Quing, xi va tro - HS26
= Ngoc trai, d4 quy... - HS71
= Muéi; luu huynh; At va da; thach cao - HS25
= Ngii céc - HS10
= Thit va ndi tang in dugc - HS02
= Héa chét vb co; cdc hop chit hiru co hojc vb co ciia kim loai
quy, ciia kim loai dét hiém,... - HS28

Lb phan érng hat nhin, ndi hoi, may va thiét bj co khi... -
HS84

28 y 14% L] H‘gt diu Y:': quﬁ'cé dhu; cde l.ogi ngii cbc, h?t s:i qua khic; cly
cong nghiép hoic ciy dugec li¢u; rom, ra va cé kho - HS12

= Hang héa khic
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Trong nam qua, 05 mat hang xudt khdu manh nhat cia Uc bao gom:

« Nhien lieu khodng, dau khodng - HS27 (chiém 33,95% tdng lugng xuat khiu):
Than, than banh, va nhién lieu rdn dugc san xudt tir than da - HS2701; Dau mo va
dau da tinh ché - HS2710; Nhya dudng tu nhién va cic san phdm tu nhya duong
- HS2715; Dau va céc san phdm khdc tir qud trinh chung cét nhya than da & nhiet
do cao - HS2707.

* Quang, xivatro - HS26 (chiém 28,14% téng lugng xuat khdu): Quang st - HS2601;
Quang vonfram - HS261 I; Quang niobi, tantalum, vanadi - HS2615; Quang kim
loai quy - HS 2616.

* Ngoc trai va da quy - HS7 1 (chiém 5,77% t6ng lugng xuat khdu): Vang, bach kim,
tho hodc chua gia cong qua muc ban thanh phdm - HS7108; Kim cuong, da hoic
chua gia cong - HS7102; Cac san phdm trang stic bang kim loai quy hodc kim loai
dugc phd kim loai quy - HS7'113; Bac, bac ma vang hodc bach kim, chua gia cong
hodc & dang ban thanh phdm - HS 7106.

e Mudi, luu huynh, dat va d4, thach cao, voi va xi mang - HS25 (chiém 3,62% téng
lugng xudt khiu): Da bot; dd nham; corundum tu nhién, ngoc thach lyu tu nhien va
dd mai tu nhién khdc, da hodc chua qua xt ly nhiét. - HS2513; Thach cao, thach
cao plaster (bao gobm thach cao nung hay canxi sunphat da nung) - HS2520; Canxi
photphat tu nhién, canxi photphat nhom ty nhién va da phan co chia photphat —
HS2510; Quang steatit tu nhien — HS2526.

e Ngi1 c6c - HS10 (chiém 3,52% tdng lugng xudt khdw): Lua mi - HS1001; Lua mach
- HS1003; Hat Ke, hat hoang yén va cdc loai ngti c6¢ khdc (trir lua mi va meslin, lua
mach den, lua mach, yén mach - HS 1004; Kieu mach - HS 1008.

Ve nhap kh4u, 05 mat hang ma Uc nhap vao nhieu nhat gom co:

* Xe ¢0 trir phuong tién chay trén duong xe Itra hodc xe dien — HS87 (chiém 15,63%
tdng lugng nhap khau): Bo phan va phu tung ctia mdy kéo, xe ¢6 dong co chd 10
nguoi trd lén, 0 to va cdc loai xe co6 dong co khac - HS8708; Xe gin mdy va xe
dap co gin dong co phu trg, co hodc khong co thung xe - HS 871 1; Xe dap va cic
loai xe dap khdc, bao gom. xe ba banh giao hang, khong co dong co - HS8712; Ro
mooc va s6 mi r6 mooc - HS8716.

* Nhieén lieu khodng, dau khodng - HS27 (chiém 14,9 1% téng lugng nhap khdu): Dau
tho - HS2709; Nhuya duong tu nhién va cac san pham tir nhua duong - HS2715;
Dau mé va dau da tinh ché - HS 2710; Than bun - HS 2703.

* Lo phan ting hat nhan, noi hoi, mdy va thiét bi co khi - HS84 (chiém 14,05% téng
lugng nhap khdu): May in - HS 8443; May xr ly dir liéeu tu dong , dau doc tir tinh
hodc quang hoc, mdy truyén dir lieu vao phuong tien du licu 6 dang ma hoa -
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HS847 1; Mdy tinh va may tinh bd tui, mdy ban vé va cic loai mdy tuong tu, c6 gan
bo phan tinh todn; mady tinh tién - HS 8470; Mdy, thiét bi nha mdy hodc phong thi
nghiém co hoidc khong lam nong bang dien - HS8419.

¢ Mdy mac, thiét bj dien va cac bo phan - HS85 (chiém 10,49% téng luong nhap
khdu): Di¢n thoai thong minh va dién thoai khac dung cho mang di dong hoac mang
khong day khac; thiét bj khac dé truyen hodc nhan tiéng, hinh anh hoac dur lieu khac
- HS8517; Man hinh va mdy chi€u, thiét bj thu dung trong truyén hinh - HS8528;
Micro,loa, bo khuéch dai dién tan sé am thanh; Bo khuéch dai am thanh dién; cac bo
phan cda chung- HS8518; Ac quy dien - HS8507.

¢ Dugc phdm - HS30 (chi€ém 4,03% téng lugng nhap khiu): Thu6c dung dé chira
bénh hodc phong bénh - HS3004; Mdu nguoi; mdu dong vat da dugc dieu ché dung
cho muc dich chira bénh, vic xin, chit doc, vi sinh nuoi cdy (trir ndm men) va cac
san phdm tuong ty; nuoi cdy t€ bao - HS3002; Tdm I6t, gac, bang cao dan, thudc
ddp, dung cho y té, phau thuat, nha khoa hodc thu y - HS3005; Cac ché phdm va
san pham dugc phdm thuoc phan nhom 3006.10.10 dén 3006.93.00 - HS3006.

Nhimg mat hang nhap khiu cha yéu caa Uc nam 2023
(Nguon: Trademap)

= Xe ¢f trir phwong tién chay trén dudng xe lira hoiic xe
di¢n - HS87

= Nhién li¢u khoéng, ddu khoéng - HS27

= Lo phén éng hat nhén, ndi hoi, may va thiét bj co
Khi... - HS84

= My méc, thiét bj di¢n va cic b phin - HS85

= Dugc phim - HS30

14,91%

= Dyng cu va thiét bj quang hoc, nhiép anh... - HS90

/ ' Negoc trai, dé quy... - HST1
/
14'05% = Plastic - HS39
/ 3 7 o 2 z
10,49% = Céc san phim bing sit hoic thép - HS73

= Hang héa khic
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SO THICH VA THI HIEU CUA NGUOI TIEU DUNG UC

Consumers are
willing to pay
more for
sustainable
consumption
choices

Nguai tiéu dung Uc san sang tra tién nhiéu hon cho su lya chon tiéu diing san pham mang tinh
bén viing véi méi trusng.

Theo ABS, ty lé lam phdt hang nam ctia Uc da tang lén han 6%, mc cao nhét trong
hon 20 nam qua do gid nhién li¢u va chi phi xay dung tang vot. Khi phai d6i mat vdi tinh
trang lam phdt & muc cao nhét trong han 20 nam qua, ngudi tieu dung Uc da thay ddi
xu hudng mua sdm va chon nhing san phdm gia ré hon tai cic siéu thj.

Gidm d6c dieu hanh chudi sieu thi Woolworths I16n nhat Uc, Brad Banducci, cho
biét, tinh trang lam phat da tac dong dén tit ca cdc co s& ban Ié va kéo theo thoi quen
mua sam ctia nguoi tieu dung dan thay ddi. Nhieu ngudi, thay vi mua thit bo, da chuyén
sang cdc nguodn protein thay thé co gia ca phai chiang hon. Ho caing chuyén lua chon tir
rau tudi sang cac san pham dong lanh hodc san phdm dong hop vdi gia thanh thdp hon.

Vi dy, ca chua dong hop co gid khoang 2 AUD/kg (1,4 USD/kg), thdp hon nhiéu so
VGi ca chua tuoi ¢6 gid khoang 15 AUD/kg. Nhiing mat hang thuc pham, do dung sinh
hoat, c6 muc gid khuy€n mai hodc kem vdi qua tang théem hién dang la lya chon hang
dau cia ngudi tieu dung Uc.

Nguoi tieu dung Uc dang thay ddi lua chon tir rau qua tuoi, thit va nhiing san phdm
clia cac thuong hiéu ddt tien sang cac mat hang dong lanh, cac nguon protein ré hon va
cdc san phdm rieng cua sieu thi co gid thanh thap hon.

Céc san phdm rau ¢ qua va quan do, phu kién la cdc nhom ban 1é phd bién dugc
nguoi mua sdm tai Uc quan tam. Theo thong ke trong 3 thang nam 2023, 75% nguoi
dan Uc thuong mua cdc san pham rau ci qud, 69% nguoi mua cdc san pham quan do.
Khi dugc hoi ve céc yéu t6 quan trong nao lién quan téi tinh bén viing da dugc xem xét
trudic khi dua ra quyét dinh mua hang, phan I6n nguoi dan Uc déu cho ring cdc san pham
phai c6 han str dung lau dai (ty I¢ chiém 85%), sdn pham o thé stra chira hodc khic phuc
dugc (ty le chiém 73%). Do do Uc va cdc qudc gia khdc da chiing kién su tang trudng khac
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thudng & thi truong do second-hand nhiing nam gan day. Theo bdo cdo cla Statista, thj
truong do da qua str dung ctia Uc ¢6 gid tri hon 60 trieu USD trong nam 2022.

Ngudi tieu dung cting cam thdy rang mot sé yéu té khac cting quan trong, bao gom
viec san pham dugc san xudt tai dia phuong (ty le chiém 64%), c6 ngudn goc an toan
(ty 1& chiém 62%), va dugc dong goi bing cac chat lieu co thé tai ché (ty le chiém 59%).
bieu nay co thé dugc nhin thdy trong nd luc ctia cic cong ty nhim dua tinh bén ving trg
thanh mot van dé uu tién, tao su thuan Igi cho khdch hang trong viéc dua ra cac quyét
dinh lya chon mua sam.

Phan khuc may mac, giay dép va phu kién, von la mot trong nhiing phan khuc phat
trién manh, co nhieu giao dich ban hang hon trong thoi gian nghién cutu, nhung lai ghi
nhan nhu cau giam trong nam.

Theo khao sdt cia McKinsey & Company, ké tir khi bdt dau cuoc khing hoang
COVID-19, nguoi tieu dung Uc luon quan tam dén chat lugng san pham, truy xuat ngudn
g6¢, su an toan khi mua sam va thé hién rd su than trong hon so vdi nguoi tieu dung My
hodc Trung Quoc.

Khd nhieu don vi ban 1é § Uc kinh doanh theo chinh séch hoan tr3 lai tien hodc déi
hang néu hang hoa c6 van de ve chét lugng hoac tham chi chi don gian do nguoi mua
thay déi y dinh mua hang.

Nhimng tieu chudn nay dugc hd trg boi mot loat cdc qui dinh bdo vé ngudi tieu dung
& tdt ca cdc bang ¢ Uc.

Trong giai doan trudc khi xdy ra dich benh COVID-19, ngudi tieu dung Uc da phan
quan tam dén sy thuan tién va s& thich mua sam tryc tuyén tic [a nhanh chong quyét
dinh mua hang ngay khi ho thich. Tuy nhien, hién tai, ngudi tieu dung ¢ qudc gia nay da
va dang mua sam c¢6 ké hoach hon, can d6i gitra nhieu yéu t6 hon.

Nam 2023 12 mot nam neén kinh t€ Uc gap nhieu kho khan vi thé nguoi dan nudc
nay da phai thay ddi thoi quen tieu dung. Néu nhu lam phat tai Uc da len dinh vao cu6i
nam 2022 thi nam 2023 chung kién xu thé lam phat gidm. Tuy nhién, dén Quy 3 nam
2023, lam phat van & muic 5,4%.

Cdc yéu t6 thuc ddy nguoi tieu dung trung thanh véi mot nhan hiéu la chét lugng,
gia ca va chat luong cda dich vu sau ban hang, Ngudi Ion tudi trung thanh hon ngudi
tieu dung tré, nhung néu phai déi mat vdi trdi nghiem mua sdm tieu cuc, gan mot nua
s6 nguoi tieu dung cho biét ho sdn sang ngling mua san phdm cuda thuong hiéu do ngay
lap tuic. Mang xa hoi rdt hitu ich dé tim hiéu cdc thong tin vé san phdm, dic biéet 1a qua
nhan xét ctia nguoi mua trudc. Mang xa hoi con la kénh dé kham pha va biét dén nhieu
phdm mdi hon va thay déi thoi quen mua hang ctia ho. Cudi cung, viec bao ve dir lieu
ca nhan ctia nguoi mua van luon la mot van dé nhan dugc rat nhiéu su quan tam déi voi
nguoi tieu dung Uc.
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Dt lieu mdi nhat theo timg quéc gia lanh thé cho thdy 66,77% san phdm xudt khdu
tir Uc dugc dua vao: Trung Qudc (33,01% téng san phdm toan cau), Nhat Ban (9,84%),
Han Qudc (5,48%), An Do (3,86%), Hoa Ky (3,65%), Pai Loan (Trung Qudc) (2,7 1%),
New Zealand (2,26%), Vit Nam (2,07%), Indonesia (1,99%) va Singapore (1,92%).

Cac thi truong xuat khau chinh ctia Uc nam 2023
(Nguon: Trademap)

Quior
Cac quoc gia
linh tho cOn |/ Trung Quéc,
lai, 33,23% 33,01%

Cac thi truong nhap khiu chinh caa Uc nam 2023
(Nguon: Trademap)
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O chieu ngugc lai, s6 lieu theo tiing qudc gia lanh thd cho thay 70,59% sin phim
nhap khdu vao Uc co xudt xu tir: Trung Qudc (25,03% tng san phdm toan cau), Hoa Ky
(11,12%), Han Quoc (6,37%), Nhat Ban (6,28%), Thai Lan (4,54%), Malaysia (4,46%),
Puc (4,33%), Singapore (3,87%), Viet Nam (2,30%) va Y (2,28%).

KIM NGACH THUONG MAI GIUA VIET NAM - UC

Theo s6 lieu ctia Téng cuc Hai quan, kim ngach xuat nhap khau hang hoa 2 chiéu
gitra Viet Nam va Uc nam 2023 dat gan 14 ty USD, giam 12% so v6i nam 2022. Trong
do, xuat khau hang hoa sang Uc gidm 5,2%, dat gan 5,23 ty USD, nhap khdu dat gan
8,53 ty USD, gidm 15,7%. Nhu vay, nam 2023 Viet Nam nhap sieu tir Uc gan 3,31 ty
usD, giam 28,1% so vdi nam 2022.

Kim ngach xuit khau, nhap khiu va can can thuong mai
Viéet Nam - Uc giai doan 2019 - 2023

(Nguon: Téng Cuc Hai quan) DVT: trieu USD
7.968 10.119 8.528
3527 4456 3gp1 4677 4.401 5.518 5.230
-929 -1.056 = -
-3.567 -4.501 -3.298
2019 2020 2021 2022 2023

mVN xudt khdusang Uc ~ ®IVN nhap khautir Uc  » Céan can thwong mai

Theo thdng ké trén trademap.org (Trung tam thuong mai qudc té ITC), Viet Nam la
doi tac cung cdp san phdm dung thu 11 vao thi truong Uc va la d6i tdc dung thi 9 nhap
kh4u hang hoa tur Uc.

Theo s6 lieu thong ké so bo ctia Tong cuc Hai quan, tinh rieng nam 2023 tdng gid
trj xuat nhap khdu hang hoa gitra Viet Nam va Uc dat 13,76 ty USD, gidm 12,0% so v6i
nam 2022.

Trong su6t giai doan 2019 - 2023, cdn can thuong mai hang hda ctia Viet Nam luon
trong tinh trang tham hut hon 929 triéu USD; trong do, muic tham hut I6n nhat rgi vao
nam 2022 vdi gid tri 12 4,60 ty USD. Kim ngach xudt khdu nudc ta sang nudc ban ¢6 xu
hudng tang dan trong ca giai doan, vai ty 1¢ tang trung binh 12 11,1% méi nam. Tuong ty,
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Ti trong kim ngach xuat nhap khau vei Uc so voi
tong gia tri xuat nhap khiu caa Viét Nam giai doan 2019 - 2023

(Nguon: Téng Cuc Hai quan) DVT: trieu USD
- g 2,6%
2,5% 2,4%

2% 1,8% 1,8% |

R 1,3% 1,3% 1,3% [0 3% 1,58

1,0%

0,5%

0,0%

2019 2020 2021 2022 2023
M Xuat Khdu i Nhap khiu

kim ngach nhap khdu tir nudc ban tir nam 2018 dén nam 2022 ¢o gid trj tang dan qua
tung nam vdi ty lé trung binh 12 21,6%.

Theo s6 lieu Thuong vu Viet Nam tai Uc tdng hgp dugc tir théng ke ctia Téng cuc
Héi quan Viet Nam, téng kim ngach thuong mai hang hoa gitra Viet Nam va Uc trong
thang 1/2024 dat 1,25 ty USD, ting 43,4% so véi cung ky nam 2023 (872 trieu USD)
va tang 10,6% so véi thang 12/2023 (1,13 ty USD).

Trong do, kim ngach xugt khdu trong thang 1/2024 dat 521,9 trieu USD, ting 36,9%
so vai cung ky nam 2023 (381, 1 tri¢u USD) va tang 31,1% so vdi thang 12/2023 (398
trieu USD).

Kim ngach nhap khau trong thang 1/2024 dat 729 trieu USD, ting 48,4% so vGi
cung ky nim 2023 (491,4 trieu USD) va tang nhe 0,3% so véi thang 12/2023 (727
trieu USD).

Thuong mai song phuong Viet Nam va Uc trong thang 1/2024 ¢6 su phuc hoi va
tang trudng rat tich cuc so vdi cung ky thang 1/2023, cting nhu thang 12/2023 lien ke
trudc do.

Ve xudt khdu, ngoai trir 3 mat hang giam la dau tho (-32,6%), giay dép (-8%),
nguyén phu liéu dét may, da giay (-0,5%), cdc mat hang deu chuing ki€n su tang trudng
tich cuc so véi cung ky, nhat 1a cdc mat hang chu luc nhu dién thoai cdc loai va linh
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kien (+20,7%), hang dét may (+10,2%), mdy moc, thiét bi dung cu va phu tung khéc
(+8,7%), thiy san (+89,5%)...

Dic biet, nhieu mat hang 1a thé manh cia Viet Nam du kim ngach xuét sang Uc con
khiem tén song da chung kién su ting truéng manh mé nhu ca phe (+483,3%), st thép
cac loai (+386,7%), gidy va cdc san phdm tur gidy (+165,9%), gao (+84,9%)... hura hen
tiem nang co thé tiép tuc tang trong thoi gian tdi.

Ve nhap khdu, hau hét cic mat hang trong diém vdi ty trong cao (trén 5%) deu chiing
kién muc ting manh (trir quang va khodng san khac giam 1,3%).

Su phuc hoi thuong mai song phuong trong thang 1/2024 so vdi cung ky thang
1/2023 chi yéu nho vao sy tang truéng manh mé tir muc nén thap cia thang 1/2023
khi kinh t€ toan cau noi chung va kinh té Viet Nam, Uc noi rieng giai doan do chiju anh
hudng tieu cuc tir lam phdt khién stic mua suy giam.

Tuy nhién, 6 thé thdy xu hudng phuc hdi dang dugc cling ¢ khi so sanh vdi thang
12/2023, tdng kim ngach xust nhap khdu cang da co su phuc hoi kha tich cuc (+10,6%),
trong do cht yéu dua vao su tang trudng ctia xudt khdu tir Viet Nam sang Uc (+31,1%)
do tang trudng nhap khiu khong dang ké (+0,3%).

MOT SO SAN PHAM XUAT KHAU CHU YEU CUA VIET NAM SANG UC

Mot s6 san pham xuat khdu chia yéu caa Viet Nam sang Uc nam 2023
(Nguon: Téng Cuc Hai quan)

1/Dau thé - 4/May vi tinh,
san pham dién to

506,08 triéu USD
-2,97%

599,56 trieu USD
+49,12%

Ve (/& VIETNAm
509,25 gy USD XUAT SANG
N uc

5/Hang dét, may

471,41 trigu USD
+4,82%

3/May méc, thiét bi 6/Giay dép cac loai
391,22 triéu USD
562,88 triéu USD -10,81%
o
-0,32%
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Puing dau trong s6 cac mat hang xudt khdu cia Viet Nam vao thj truong Uc trong giai
doan 2019 - 2023 la m3t hang dau tho. Theo théng ke cua Téng cuc Hai quan, nam
2023, xudt khau mat hang nay sang Uc dat 599,56 trieu USD, tang 49,12% so vdi cung
ki nam 2022, chiém 11,46% tdng xuat khdu sang thj trugng nay. Thi truong Uc chiém
31,68% tdng xuat khdu san phdm cung loai cta Viet Nam. Trong giai doan 2019-2023,
kim ngach xu4t khau mat hang nay ctia Viet Nam sang Uc tang dan qua timg nam trong
su6t giai doan 2019-2023 (trir dgt sut giam nhe ¢ nam 2020). Ngoai ra, Uc la quéc
gia ¢o lugng nhap khau dau tho tir nudc ta dung thu 2 trong tit ca cac doi tic thuong
mai cdia Viét Nam, vdi vi tri thar nhat 12 Thai Lan (738,58 trieu USD) va th ba la Nhat
(218,12 trieu USD).

Kim ngach xuat khdu dau tho cta Viet Nam sang Uc
(Nguon: Téng Cuc Hai quan) PVT: trieu USD
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<% trong tdng XK theo miit hang ciia VN ©% trong tong XK ciia VN sang Uc

Tiép theo la mat hang dién thoai cdc loai va linh kién dat 589,25 trieu USD vao
nam 2023, gidm 22,97% so vGi nam 2022, chiém 11,27% téng xudt khdu cda Viet
Nam sang thj truong nay, chiém 1,13% thi phan cdc san phdm tuong tu cta Viet
Nam xudt khdu ra tit ca cac nudc. Nhin chung, kim ngach xuét khdu ctia mat hang
nay ¢6 xu hudng tang giam, bién dong qua cdc nam, véi ty Ié ting binh quan mbi
nam la -3,5%.
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Kim ngach xuat khau dién thoai cac loai va linh kién caa Viet Nam sang Uc
(Nguon: Téng Cuc Hai quan) DVT: trieu USD
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Kim ngach xuat khiu may mac, thiét bi, dung cu phu tung khac
cia Viet Nam sang Uc

(Nguon: Téng Cuc Hai quan) DVT: trieu USD
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Vi tri thir 3 trong s6 nhiing san phdm Viet Nam xuat khdu nhieu nhat sang Uc nam
2023 la mdy moc, thiét bi, dung cu phu tung khdc, dat 562,88 tri¢u USD, giam nhe 0,32%
50 Vi cung Ki 2022, chiém 10,76% tong xudt khdu cia Viet Nam sang nuGc nay, chiém
1,31% xudt khdu mat hang cung loai clia Viet Nam vdi tdt ca cic d6i tac thuong mai. Nhin
mot cich khach quan, sau dgt gidm & nam 2020, kim ngach cia mat hang nay sang nudc
ban, 6 xu hudng tang dan trong sudt giai doan sau do sut giam nhe & nam 2023.

Trong nam 2023, da s6 cac mat hang xuat khdu cta Viet Nam sang Uc deu ghi
nhan sy tang len vé kim ngach so véi nam 2022, cy thé 1a cac mat hang: clanhke va
xi mang (119,68%, ting manh nhat trong tat ca cac mat hang), chat déo nguyen li¢u
(62,44%), Dau tho (49,12%)... Tuy nhién, cting c6 mot s6 mat hang co lugng kim ngach
gidm nhu san pham may, tre, c6i va tham (-36,03%), san phdm noi thét tir chat lieu khac
20 (-34,18%), sit thép cdc loai (-29,56%), phuong tien van tai va phu tung (-27,35%)...

MOT SO SAN PHAM NHAP KHAU CHU YEU CUA VIET NAM TU UC

Mot s6 san pham nhap khau chu yéu caa Viét Nam tir Uc nam 2023
(Nguon: Téng Cuc Hai quan)
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Nam 2023, ding & vi tri thit nhat vé kim ngach nhap khdu hang hoa cta Viet Nam
tir Uc Ia mat hang than cdc loai, dat 3,28 ty USD, giam 23,27% so véi cung ki ctia nam
2022, chiém 38,42% téng nhap khdu tir nudc nay, chiém 45,74% gia tri nhap khdu mat
hang cung loai cia Viet Nam tir tit ¢ cac nudc. Gid tri xudt khdu ciia mat hang nay trong
giai doan 2019 — 2022 ¢6 xu hudng tang dan qua cic nam, sau do bat dau giam & nam
2023. Hon thé ntra, kim ngach nhap khdu than cdc loai ctia Viet Nam tur Uc dung vi tri
thu dau, thu hai 13 Indonesia voi 2,07 ty USD, theo sau la Nga vdi 847,98 trieu USD.

Kim ngach nhap khau than cac loai ciia Viet Nam tir Uc

(Nguon: Téng Cuc Hai quan) DVT: trieu USD
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Tiép theo la mat hang quang va khodng san khdc c6 kim ngach dat 1,06 ty USD vao
nam 2023. Ty le giam I 4,78% so véi nam 2022, chiém 12,43% tdng nhap khau tir Uc,
chiém khodng 44,80% téng gia tri nhap khiu cac mat hang cung loai tir thé giGi. Trong
giai doan 2019-2021, dénh gid danh cho kim ngach ctiia mat hang nay la tang dan qua
tling nam, sau do bdt dau sut gidm tir cc ndm sau. Ngoai ra, Uc ding dau trong gid tri
xudt khdu quang va khodng san khac tir Viet Nam, theo sau 12 Brazil véi 648,70 trieu
USD, thut ba la Trung Qudc vdi 135,54 trieu USD.
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Kim ngach nhap khau quang va khoang san khac caa Viet Nam tir Uc

(Nguon: Téng Cuc Hai quan) DVT: trieu USD
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Mat hang bong cac loai ding vi tri thit 3, dat 1,02 ty USD nam 2023, giam 20,24%
so Vi cung ki nam 2022, chiém 11,91% gid tri nhap khdu cta Viet Nam tir nuGc nay,
tuong duong 35,89% gid tri nhap khadu so v6i mat hang cung loai tir cac déi tac thuong
mai khac. Nhin chung trong ca giai doan 2019 - 2023, kim ngach ctia m3t hang nay co
xu hudng ting dan qua tung nam (trr dot giam nam 2020 va 2023) vdi ty Ié tang binh
quan mdi nam la 221,82%. Uc dung vi tri dau tien trong s6 cac nudc thuong mai xudt
khdu bong céc loai Viet Nam, theo sau 1a Hoa ky v6i 912,28 trieu USD, ké tiép 1a Brazil
vGi 411,79 trieu USD.
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Kim ngach nhap khau bong cac loai ciia Viét Nam tir Uc
(Nguon: Téng Cuc Hai quan) BVT: trieu USD
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Trong nam 2023, cac mat hang nhap khau ctia Viet Nam tir Uc c6 thé néi 1a chi ghi
nhan su gidm sut ve kim ngach so v6i nam 2022. Cac mat hang ¢o ty lé gidm cao bao
gom: hoad chit (64,23%, ting manh nhdt trong t4t cd cdc mat hang), sit thép cdc loai
(-60,96%), san pham tir hoa chét (-54,56%).,...
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HOAT PONG bAU TU GIUA
VIET NAM VA UC

v

Toan canh tai “Héi nghi xuc ti€n dau tu va du lich gitta Thanh ph& Hé Chi Minh, Viét Nam va
Bang Victoria, Uc”.

vao Viéet Nam, vdi tdng s6 von dang ky xdp xi 2 ty USD, ding thit 20/ 143

qudc gia va vung lanh thd dau tu vao Viet Nam. O chieu ngugc lai, cdc
doanh nghiep ctia Viet Nam da dau tu sang Uc 500 trieu USD, tieu biéu la cic du
an cta Tap doan TH vai 135 trieu USD, Tap doan An Vién dau tu 18 trieu USD vao
ving Bic Uc; Tap doan Vinfast vdi 20 trieu USD & thanh phé Melbourne; Cong ty ¢d
phan Hang khong Vietlet ky thoa thuan dau tu ha tang san bay ¢ thanh phoé Melbourne
va dang xuc tién ma duong bay truc ti€p véi cdc thanh phé 16n caa Uc, nhu Sydney,
Melbourne, Perth...

Ve hgp tac phat trién, Uc 1a mot trong nhiing d6i tac song phuong cung cdp von
ODA khong hoan lai I16n nhét cho Viét Nam (trung binh 92,7 trieu AUD/nam trong
giai doan 2013 - 2019 va 78,9 trieu AUD/nam trong giai doan 2020 - 2022). Thang
10/2022, Quéc hoi Uc quyét dinh ting 18% ty le vén ODA cho Viet Nam, len muic
92,8 trieu AUD/nam giai doan 2022 - 2023. Trong 50 nam ké tir khi thiét lap quan
he ngoai giao, Uc da ho trg ODA Viet Nam khoang 3 ty AUD (tuong duong 47 nghin
ty VND).

Vé dau tu, tinh dén thiang 3/2023, c6 593 du an cla cdc nha dau tu Uc
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NHUNG THUAN LQI CO HOI VA KHO KHAN
THACH THUC POI VOI HANG VIET
TAI THI TRUONG UC

CO HOI - THUAN LOI

Ba Cao Thi Phi Van, Phé Giam d&c ITPC, phat bi€u tai budi “Gap gé gitia Chu tich UBND
TP.HCM va cic doanh nghiép Uc”.

veé xudt khdu va ding thu 9 vé nhap khiu). O chieu nguoc lai, Viet Nam la
doi tac thuong mai I6n tha 10 cta Uc (dung thi 10 vé xudt khdu sang Uc

va dung thu 10 ve nhap khau tir Uo).
Uc hien 1a doi tac thuong mai I6n nhét ctia Viet Nam tai khu vuc chau Dai Duong va
cung la thi truding xudt khau Ion cta Viet Nam dén chau Dai Duong, chiém ty trong t6i 88%.
Rieng linh vuc thiy san, hien Viet Nam dang gitr vi tri s6 1 tren thj trugng Uc véi ty
trong gan 30%. Theo Vu Thi truong chau A - chau Phi (Bo Cong thuong), co dugc két
qua nay phan I6n la nho cdc hiép dinh FTA vai thi truong nay gom AANZFTA, CPTPP
va RCEP. Nhit |a Hiep dinh CPTPP vdi uu dai I6n, cac sdn phdm thay san nhu tom, cd
tra, hdi sdn ctia nudc ta nhap khau vao Uc deu dugc hudng mic thué 0%. Déng chu y,

N am 2023, Uc 1a d6i tac thuong mai Ion thi 10 ctia Viet Nam (dung thu 13
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mot s6 mat hang xudt khdu thé manh ¢6 sy tang truéng chong mat dat muc 3 con s6
nhu ca phé tang tGi 483,3%, sat thép cdc loai ting 386,7%, gidy va cic san pham tu gidy
tang 165,9%...

Vdi khoang 350.000 ngudi Viet Nam tai Uc, day la cong dong nguoi Viet § nudc
ngoai lon thur 3 sau Hoa Ky va Nhat Ban. Cong dong nguoi Viét 1a cong dong ngudi nudc
ngoai I6n thu 5 tai Ug, tiéng Viet caing 12 ngon ngit phd bién thur 4 tai day va da dugc dua
vao tat ca cdc trudng trung hoc nhu mot ngoai ngr.

> Xu huéng thi truong ca phe Uc

Thi truoing ca phé Uc ¢4 tinh canh tranh, vdi sy hién dién cta nhiing cong ty toan
cau ndi bat va nhieu cong ty khu vuc khac nhau. Thj truging ca phe Uc rat nang dong vi
thi truong nay chiu su thay déi nhanh chdng trong s& thich ctia ngudi tieu dung,

Thi truong ca phe tai Uc cang ¢6 sy hien dién ciia mot s6 qudn ca phé doc lap
€6 mot clra hang, c6 xu hudng tao su khdc biét dua trén chat lugng ca phé dugc cung
cdp. Mot sO cong ty I6n trén thi truong bao gom Vittoria Coffee Pty Ltd, Nestle SA, Jab
Holdings, Luigi Lavazza SpA va Conga Foods Pty Ltd.

Nhiig cong ty dan dau thj truong ca phe Uc

* Nestle SA

* Vittoria Coffee Pty Ltd.

* JAB Holding Company

* Luigi Lavazza S.p.A.

* Conga Foods Pty Ltd

> Phan khuc nganh ca phe Uc

Ca phe la thuic uéng pha ché phé bién nhdt tir hat ca phe rang.

Thi truong ca pheé Uc dugc phan khuc theo loai san phdm va kénh phan phdi. Tren
0 s& loai san pham, thj trudng ca phé dugc phan khuc thanh ca phé nguyén hat, ca phe
xay, ca phé hoa tan va ca phé dang vien nang. Dua trén kénh phan phai, thj truong dugc
phan khuc thanh siéu thi/dai siéu thi, ctra hang tién 1gi, ctra hang ban I¢ truc tuyén va cic
kénh phan phdi khdc.

Doi voi mdi phan khuc, quy mo thi truong va du bdo da dugc thuc hién trén co s&
gia trj (tinh bing USD).

Nhu chu d6i vai cic san phdm ca pheé dugc ching nhan da tang len gan day, dac
biét la trong thai ky dai dich. Nguyeén nhan chi yéu 1a do chu nghia tieu dung c6 dao dtc
ngay cang gia tang.
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Do do, nhu cau déi véi ca phé dugc chiing nhan dang tang Ién. Ngudi tiéu dung
Uc rdt muon ¢ dugc cdi nhin téng quan vé toan bo chudi cung ting thuc phdm va do
udng, bao gom cd ca phe. Do do, nguoi tieu dung sdn sang tim kiém cdc san phdm ca
phe dugc ching nhan dé dam bao do tin cay ctia viec mua ca phé cta ho. Chung nhan
cung cap nhiéu sy ddm bdo clia bén thit ba cho ngudi tieu dung. Hon ntra, cdc cong ty
6 thé chuyén sang cac phuang phdp canh tic than thién véi moi truong, bao gom ca
chung nhan hau co.

Ngoai ra, ca phe hiiu co dugc ching nhan da trd nen phd bién & Uc do nhiing loi
ich stic khde dugc nhan thay va phuong phap san xudt than thien voi moi truong. Nguoi
tiéu dung san sang tra thém tién cho ca phé dugc trong ma khong st dung thudc trir sau
va thudc diét co téng hap.

Ngudi tieu dung khong chi tim kiém cdc san phdm ca phe dugc san xuat co dao duc
ma con tim kiém chat lugng cao hon va huong vi doc ddo.

Vi dy, vao thang 10 nam 2022, 7-Eleven da bdn loai ca phé bén viing nhat tir trudc
dén nay tai Uc, vai moi c6c deu dugc ching nhan Thuong mai cong bang 100%.

KHO KHAN -THACH THUC

Uc Ia mot trong nhiing thi truong kho tinh nhat thé gidi, tham chi mot s6 tieu chudn
con cao hon ¢d Hoa Ky va EU. Thj trudng nay ¢6 nhiéu yéu cau tieu chudn chat lugng
san phdm cao, quy trinh nhap khiu nghiém ngit. Ben canh do con rat nhieu rao can ky
thuat, yéu cau vé nhan madc, vé sinh an toan thuc pham, nhieu quy dinh vé nhap khdu
nhu chinh sich thué va thué suat, quyén sd hiu tri tue...

Khd nang truy xudt nguon goc, kiém soat chét lugng, an toan thuc phdm doi vai
doanh nghiép Viét Nam con thdp. Van ton tai finh trang ton du hod chat trong cic 10
hang xudt khdu; chua c6 thuang hiéu, nhan hiéu san phdm va chua tham gia sau vao he
théng phan phéi cia Uc...

Do d6, dé md rong canh ctra cho nong san Viet vao U, theo dai dien Thuong vu
Viet Nam tai Uc, co quan chiic nang va chinh quyén dia phuong can hd trg doanh nghiép
trong viec xay dung va trién khai chién lugc phat trién bén ving, da dang hdéa nguodn
cung, hgp tac dé gidm chi phi, ddp ting quy tc xudt xu; xay dung, phat trién va kiém soat
chat lugng vung trong, vung nuoi; hoan thién h¢ théng dang ky, danh gid cdp ma vung
trong, vung nuoi, co sé dong goi, so ché, ché bién; thuc ddy chuyén déi s6 trong sin
xudt, thuong mai nong san.

Uc 1a mot trong 10 qudc gia str dung nhieu nhat cac bien phap phong vé thuong mai
(chéng ban phd gid, chdng trg cdp va ty vé) trén thé gidi. Tinh tdi thai diém 31/12/2017,
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Uc da khdi xudng 332 vu kién chdng ban phd gid, 28 vu kien chong trg cdp, va 4 vu
kien tu vé doi voi hang hdéa nudc ngoai. Riéng di vdi hang hda Viét Nam, tinh dén

Chu tich UBND TP.HCM Phan Vin Maii trao déi ciing doanh nghiép tai Uc.

31/12/2018, Uc tién hanh 07 vuy kién, trong do ¢6 05 vu kién chéng ban phd gid va 02
vu kién dup ca chéng ban phd gia va chéng trg cap.

Pai vai cdc bién phdp chdng bdn pha gid va chong trg cip, cdc cam két trong CPTPP
cht yéu khdng dinh lai cic nguyen tic ca hiep dinh vé Chéng ban pha gia va hiep dinh
veé trg cap va cdc bien phdp doi khang cia WTO. Bén canh do, CPTPP cung c6 thém
mot s6 cam két mai vé hgp tdc, ghi nhan mot s6 thong lé t6t vé minh bach va quy trinh
dieu tra, dp dung cdc bién phdp nay. Tuy nhién, trong CPTPP khong c6 cam két nao de
cap hay ghi nhan quy ché kinh té thj truong cho Viét Nam trong cdc vu kién chdng ban
pha gia, chéng trg cp ma cac nudc CPTPP tién hanh vdi hang hoa xuat khdu Viet Nam.

> Luu y khi lam viéc voi nha nhap khau Uc
Nha nhap khdu Uc thudng mong muén trd gia thdp hon so véi cac nha nhap
khdu tai My va Chau au nhung doi hdi hang hoa nhat dinh phai c6 chat lugng dong

deéu va giao hang dung han. Ho cting thuong dat hang vdi s6 lugng it hon céc nha
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nhap khdu & rdt nhieu thi truong khac. Ly do ma ngudi tieu dung Uc ¢6 quan diém
khit khe nay la vi:

e Su canh tranh manh mé trong linh vuc nhap khau va ban [é, nhing linh vuc ¢6 Igi
nhuan rong khd thap;

* Su'md ctra ctia chinh sach nhap khau cua Uc;

* SO lugng I6n cdc nha cung cdp tir cdc nudc lan can ¢6 ging ban hang vao thi
truong Uc;

* Thoi diém mua hang cta Uc khong tring vdi thoi diém mua hang cda cdc nudc 6
Bdc ban cau khién rit nhieu nha cung cip nudc ngoai sin sang dua ra muic gia "hang
trai mua” cho nhting 16 hang ban tai Uc.

Hau hét cac nha nhap khdu Uc thudng cham thay déi nha cung cdp mdi. Ho thuong
tao mdi quan hé gan gii vdi nhiing nha cung cdp quen thuoc dé dam bdo viec kinh
doanh dugc lien tuc va rét it khi thay d6i nha cung cdp mot cach dot ngot.

Khi lam an kinh doanh vSi mot khach hang mdi, nha nhap khdu Uc thuong dit hai
hodc ba don hang thit nghiem dé dam bdo nha cung cdp ddp ung dugc cac tieu chudn
vé chat lugng. Khi dat yéu cau, nhiing don hang sau sé dugc dat thong qua email va s6
lugng dat hang co thé tang len.

Nha nhap khau Uc sé khong chdp nhan viec nha cung cdp cta ho pha vo cam két
khong ban hang cho cac nha nhap khau khéc. Viec lén qua mat cac nha nhap khdu Uc
sé la mot sai lam nghiém trong khi kinh doanh trén thi trudng nhd bé nay do ho sé sém
phat hien dugc dieu gi dang xay ra.

Mot diém quan trong khéc la nha nhap khau Uc khong thich mac ca. Ho sdn sang
thuong thdo mot mic gid hgp ly nhung khong méc ca dé co muic gid gidm tir 20% trd len.
Néu nha cung cdp nudc ngoai dua ra muc gia khong thuc t€, nha nhap khdu Uc thuong
sé khong xem xét dén don chao hang. Vi vay, khi bao gia cho nha nhap khdu Uc, dieu
quan trong nhat la dua ra muc gid hgp ly nhat. Muic gid nay thudng phai thap hon muc
gid chao cho ngudi mua tai My va Chau Au véi ty lé mac ca khong qud 3% dén 5%.

Pieu Iuu y cudi cung vé nha nhap khau Uc 1a quan diém ctia ho véi nha cung cép
mai. Nhu da néi 6 trén, da s6 cac nha nhap khiu khong muén ngiing lam an kinh doanh
vOi cac nha cung cép hién tai vi lo ngai nhimng kho khian ma ho phai d6i mat khi tim cach
xay dung mdéi quan hé kinh doanh vdi nha cung cap mdi. Mit khdc, diéu dau tién hap
dan cac nha nhap khau Uc 1a muc gid canh tranh. Ho sé do du khi 1am an véi nha cung
cdp khong chiing té dugc su tu tin trong viec cung cdp hang co chét lugng 6n dinh, giao
hang dung han va git lién h¢ thuong xuyén.
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CAC PIA CHi LIEN HE CAN THIET

> Dai sur quan Viet Nam tai Uc
Pia chi: 6 Timbarra Crescent, O’'Malley, ACT, 2606, Uc
bien thoai: (02) 6286 6059; (02) 6169 4915;(02) 6169 4916; (02) 6169 4917
Fax: (02) 6286 4534
Email: vembassy@iinet.net.au/ vembassy@iinet.net.au
Website: www.viethamembassy.org.au

> Thuong vu Viét Nam tai Uc
bia chi: S6 69, buong Glenmore, Paddington, Thanh phé Sydney, Bang New South
Wales, Ma viung 2021
bien thoai: +61 2 9356 4869
Fax: +61 29361 5898
Email:au@moit.gov.vn/vntrade@bigpond.net.au

> Pai sir quan Uc tai tha do Ha Noi
bia chi: 8 Bao Tan, Ba Dinh, Ha Noi, Viét Nam
bién thoai: +84 24 37740100
Fax: +84 24 37740111
Website: http://www.vietnam.embassy.gov.au/

> Téng Lanh su quan Uc tai Thanh phé Ho Chi Minh
bia chi: Tang 20, Vincom Center, 47 Ly Tu Trong, Quan 1, Thanh phé Ho Chi Minh
bién thoai: +84-8 3521 8100
Fax: +84-8 3521 8101
Fb: https://www.facebook.com/AustralianEmbassyVietnam
Twitter: https://twitter.com/AusCGHCMC
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CAC SU KIEN XUC TIEN THUONG MAI
NOI BAT TAI UC

Thei gian

Teén su kién

Pia diém

Linh vuc nganh hang

International International
17 - Jewellery Fair Convention Centre | Thoi trang & Lam dep
19/8/2024 2024 Sydney (ICC
Sydney), Sydney
International
24 - Conference on Jasper Hotel, Nong Lam Nghiép
25/8/2024 Agricultural and Melbourne Nghién ciu khoa hoc
Biological Science
2024
International
24 - Beauty Expo Convention Centre | Thai trang & Lam dep
25/8/2024 Australia 2024 Sydney (ICC
Sydney), Sydney
Melbourne
23 - All-Energy Convention and Ndng lugng dién
24/10/2024 | Australia 2024 | Exhibition Centre,

Melbourne
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Global Sourcing

Melbourne

Trang phuc & Quan do

19 - Expo Australia Convention and Nha & Vin phong
21/11/2024 2024 Exhibition Centre,
Melbourne
China Clothing Melbourne

19 - Textile Convention and | Trang phuc & Quan do
21/11/2024 | Accessories Expo | Exhibition Centre,
2024 Melbourne
Footwear & Melbourne

19 -
21/11/2024

Accessories Show
Australia 2024

Convention and
Exhibition Centre,
Melbourne

Trang phuc & Quan do
Thoi trang & Lam dep

International

15 - Reed Gift Fairs - | Convention Centre Nha & Van phong

18/2/2025 Sydney Sydney (ICC
Sydney), Sydney

10 - Australasian Quilt | Royal Exhibition Trang phuc

13/4/2025 Convention & Building, Ngh¢ thuat & Tha cong
Expo Melbourne

02 - Australia Tools & Brisbane Xay dung cong trinh

04/5/2025 Grinding Expo Showgrounds, Ky thuat cong nghi¢p
Brisbane
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TRUNG TAM XUC TIEN THUONG MAI VA DAU TU TP.HCM - ITPC
Bia chi: 51 Binh Tién Hoang, Phuong Ba Kao, Quan |, Tp.HCM
92 Nguyén Hué, Phuong Bén Nghé, Quan |, Tp.HCM

DT: (028) 3823 6738 - 3910 1309

Fax: (028) 3824 239 |

Email: itpc@itpc.gov.vn; info@itpc.gov.vn

Website: www.itpc.hochiminhcity.gov.vn



