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TONG QUAN VE THI TRUGNG CHILE

Chu tich nuéc Luong Cudng héi kién Chu tich Ha vién Chile, Cha tich nhém Nghi sy Hiru nghi
Chile-Viét Nam, ba Karol Aida Cariola Oliva.

VI TRi PIA LY - VAN HOA - XA HOI

Teén day dua: Chile
Tha do: Santiago
Quéc khanh Chile: Ngay 18/9
Toéng thong Chile: Ong Gabriel Boric
Vi tri dia ly: Ndm & phia Nam cua
Nam My, gidp Nam Thdi Binh Duong, gitia
Argentina va Peru.
Dieén tich: Téng di¢n tich 756.102 km?
« Dién tich mat dat: 743.812 km?
* Dién tich mat nudc: 12.290 km?
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Dan s6: 18.664.652 (S6 lieu udc tinh nam 2024)

90% dan s6 tap trung & phan gitra dat nudc, xung quanh thi do Santiago.

Tai nguyen thien nhién: Dong, gb, quang sit, nitrat, kim loai quy, molypden,
thay dien.

Dan toc: Nguoi da tring va khong phéi ban dia 88,9%, Mapuche 9,1%, Aymara 0,7%,
cdc nhom ban dia khac 1% (bao gom Rapa Nui, Likan Antai, Quechua, Colla, Diaguita,
Kawesqar, Yagan hoac Yamana), khong xdc dinh 0,3% (S6 li¢u udc tinh nam 2021).

Co cdu dan toc
(S6 lieu udc tinh nam 2021)

= Nguoi da tring
(khong phai ban dia)
= Ngwoi Mapuche

= Ngudi Aymara

= Ngudi ban dia khac

= Khéng xac dinh

Ton gido: Cong gido La Ma 42%, Tin lanh 14%, khac 6%, khong c6 37% (S6 lieu
udc tinh nam 2021)
Co cau ton gido
(S6 lieu udc tinh nam 2021)

= Cong gido La
Ma
= Tin Lanh

= Khac

m Khong ton gido
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Ngon ngur: Tiéng Tay Ban Nha 99,5% (chinh thuic), tiéng Anh 10,2%, tiéng ban dia
1% (bao gom Mapudungun, Aymara, Quechua, Rapa Nui), 2,3% khdc, khong xdc dinh
0,2% (udc tinh nam 2012)

Tien té: Tién té cua Chile 1a dong peso Chile (CLP). Tién gidy c6 cdc ménh gid
1.000; 2.000; 5.000 va 20.000. Tién xu c6 cdc menh gid 10, 50, 100 va 500.

TONG QUAN NEN KINH TE

Chile, nén kinh té tu do nhat & My Latinh, cé moi truong kinh t€ vi mo 6n dinh va ché
do thuong mai va dau tu thuan lgi. Chile la mot trong nhiing trung tam khai thac mé I6n
clia thé gidi, dugc hudng Igi tir nhu cau qudc té€ cao d6i vai hang hda, dac biet 1a dong.
bieu kien khi hau nong nghi¢p thuan lgi tai Chile cang gép phan dua Chile trg thanh
mot trong nhiing nha cung cap trdi cay, rau cd, hai san va rugu vang hang dau thé gidi.

Theo dy bdo thdng 10 nam 2024 cda IMF, du kién Chile sé ti€p tuc dat muc tang
trudng kinh t€ khoang 2,4% vao nam 2025, tuong tu nhu nam 2024. Chinh phd Chile
cung du dinh hd trg tang trudng kinh t€ bing cach thuc ddy déi mdi sang tao va dau tu
vao R&D thong qua mot loat cac uu dai thué va trg cdp.
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Chile tiép tuc chju nhiing tac dong kinh té tir nhting anh hudng kéo dai ctia dai dich
COVID-19, cang nhu sy gia tang gia nang lugng va gia ca noéi chung do nhiing bét dn
qudc té€ va khu vuc lam tram trong thém lam phadt.

Chile ti€p tuc theo dudi cdc chién lugc dinh hudng thi truong, mo rong quan he
thuong mai toan cau va tich cyc tham gia vao cdc van dé qudc té va tu do thuong mai
khu vuc. Chile la thanh vién cta Lien minh Thai Binh Duong, Nhom Rio, thanh vién lién
két ciia Mercosur, thanh vién chinh thuc ctia Dién dan Hop tac Kinh té Chau A - Thdi
Binh Duong (APEC), Lien minh cac Qudc gia Nam My (UNASUR) va Té chuc Thuong
mai Thé gigi (WTQ). Chile trd thanh thanh vien thu 31 cia TS chiic Hgp tac va Phét
trién Kinh té (OECD) vao nam 2010, la qudc gia My Latinh thi hai gia nhap sau Mexico.

GDP cua Chile tang trudng 2,6% vao nim 2024, nho xudt khdu khai khodng tang.
Pau tu gidm 1,4%, trong khi tiéu dung chi tang 1%. Ty l¢ that nghiép giam nhe xudng
8,5% nhung van cao hon muc 7,2% dugc ghi nhan vao nam 2019. Ty I¢ lao dong phi
chinh thtic van & mic cao, dac biét la & phu nir, dat 28,4% so voi 24,8% & nam giGi.
Lam phat giam xuéng con 4,3% vao nam 2024, gidm so véi muic 7,6% vao nam 2023,
nhung van cao hon muc tiéu 3% ctia ngan hang trung uong. Nén kinh té Chile dang mé
ctra, xuat khdu va nhap khiu chiém 65% GDP. Chile da ky hon 30 hi¢p dinh thuong mai
vai 70 qudc gia, chiém 88% GDP toan cau.

Chile 1a mot qudc gia giau tai nguyen thien nhién, bao gom trir lugng khodng san va
nong nghiép. Dang ké nhat 1a trit lugng dong va lithium, giup Chile trd thanh nha sdn xust
dong Ion thir 28 toan cau va sg hiiu 56% trir lugng lithium cua thé gioi.

Tang truéng GDP va muc lam phat
(Nguon: IMF, World Economic Outlook Database)
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=@=Lam phat 3,0% 4,5% 11,6% 7,6% 3,9%
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NHUNG LUU Y KHI KINH DOANH
TAI THI TRUONG CHILE

THACH THUC THI TRUONG

vai thi truong trong ndm 2023, do cdc cong ty va ngudi tieu dung van tiép

tuc than trong trong chi tieu. Cdc cai cach va thay ddi luat phap dugc de xust
cta Chinh quyén Boric trong cdc linh vyc nhu khai khodng, nudc va quyén clia nguoi
ban dia, ciing nhu gid nang lugng, thué doanh nghiép, da khién cac cong ty trong nhiéu
nganh cong nghi¢p phai hoan mot sé khoan dau tu I6n va ké hoach hi¢n dai hda trong
thai gian toi.

Thach thiic I6n nhat khi xuat khdu sang Chile co Ié 1a su canh tranh gay gt va quy
mo thi truong nho. Bén canh do, ty ¢é nhieu chinh sach thong thodng, nha kinh doanh
nguoi Chile thudng kha bdo thi va de dat hon.

Tiéng Tay Ban Nha dugc st dung tai Chile la ngon ngtr chinh thuic, nén doi khi can
phdi c6 phien dich tiéng Tay Ban Nha dé thuc hien dam phan véi d6i tac Chile.

"I"lnh hinh kinh t€ va chinh tri b4t 6n tai Chile 1a nhimng thach thiic chinh ddi
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Them mot van deé nira. do 1a chi co mot lugng nhd cong ty va cong ty gia dinh kiém
sodt phan I6n viéc kinh doanh tai Chile. Canh tranh han ché tai mot s6 nganh dan dén
ndi e ngai vé hién tuong cic cong ty cdu két voi nhau.

» Nhan mac, bao bi va yéu cau ngon ngur la thach thuc trong viéc thich nghi
chuan muc thj truong

Mot trong nhing rao can phi thué quan I6n nhat ma doanh nghiép Viét Nam phai
dai dien khi xudt khdu sang Chile 1a quy dinh vé nhan mac va bao bi. Chile yéu cau tat ca
san phdm nhap khau phai co nhan bang tiéng Tay Ban Nha, dong thoi thé hien day du
thong tin nhu thanh phan, trong lugng, ngay san xuat, han st dung, noi san xuat va tén
nha nhap khiu. Dac biet, he do luong phai hoan toan theo chudn mét, khac biet vdi mot
sO thj truong khdc ma doanh nghiép Viet Nam dang quen thugc.

Cdc quy dinh vé nhan mac va bao bi khong chi 1a mot tha tuc hanh chinh, ma con la
rao can lien quan dén chi phi va chién lugc marketing, Viec thiét ké lai nhan riéng cho thi
truong Chile co thé lam tang chi phi san xudt, trong khi néu doanh nghi¢p khong chudn
bi ky, sdn phdm co thé bj tir chéi ngay tai cang nhap. Dic biet, quy dinh vé nhan canh
bdo dinh dudng (theo Luat 20606) khién nhieu m3t hang thuc pham ché bién, do udng
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€6 dudng hoac san phdm c6 ham lugng mudi, chat béo cao phai gin ddu canh bdo den.
bieu nay co thé anh hudng tiéu cuc dén hinh anh san pham va han ché kha nang quang
cdo, ddc biet trong phan khuc khach hang tré em hoac moi truong truong hoc.

> Mot rao can Ky thuat khat khe 1a chinh sach kiém dich dong thuc vat va tiéu
chudn an toan thuc pham

Chile ndi tiéng la quéc gia bdo vé chat ché nganh nong nghiép va suc khde cong
dong, do do cédc san pham thuc phdm, nong san, thiy sdn va san pham tir dong vat khi
nhap khdu phai ddp ting quy trinh kiém dich va chiing nhan an toan rit nghiem ngat. Cc
chiing nhan bat buoc bao gom:

* Gidy chung nhan kiém dich thuc vat (phytosanitary certificate);
* Chung nhan vé sinh thu y;
e Chuing nhan an toan vé sinh thyc phdm.

DG6i vai thay san, Chile thuong kiém tra du lugng khang sinh, kim loai ning va vi
sinh vat gay hai;

DG6i v6i nong san, kiém tra du lugng thudc bao ve thuc vat 1a yeu cau bat buoc. Néu
khong dédp tng, 16 hang c6 thé bj gitr lai dé xét nghiem thém hodc bj tra veé, gay thiet
hai Ion cho doanh nghiép. Viéc nay ddc biét quan trong vai Viét Nam, qudc gia cd thé
manh vé nong thiy san khi nguy co gdp rao can SPS la rat cao. Diéu nay buoc cdc doanh
nghiép phai dau tu nhieu hon vao he théng truy xuit nguon goc, kiém sodt chit lugng va
hgp tdc véi cac phong thir nghiem dugc qudc t€ cong nhan trudc khi xuat khiu.

> Yeu cau chung tu, gidy phép va thu tuc hanh chinh la ganh nang chi phi dn
déi cac doanh nghié¢p xuat khau vao thi truong Chile:

Ngoai cdc gidy to thuong mai co ban nhu hoa don, van don, bang ke dong goi, Chile
yéu cau doanh nghiép xudt khdu phai ¢ them cdc ching nhan dac thu. Vi dy, thuc phdm
dong goi hodc san pham tieu dung thudng can co ching nhan luu hanh ty do (Free Sale
Certificate), dé dam bdo san phdm d6 dang dugc phép tieu thu tai thj truong géc. Mot s6
nhom hang dic biet nhu dugc phdm, my phdm hay thiét bi dien con phai dugc dang ky
va thdr nghiém tai Chile, trudc khi dugc phép luu hanh chinh thuc.

bieu nay co thé tao théem “rao can vo hinh” cho doanh nghi¢p Viet Nam, nhat
la cdc cong ty via va nhé. Thai gian xU ly thd tuc kéo dai khong chi lam cham tién
do giao hang, ma con phat sinh thém chi phi kiém nghiém, dich thuat, cong chung
ho so. Day la thach thic ma nhieu doanh nghi¢p chua luong trugc khi tham nhap
thi truong Chile.
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> Chile c6 quy dinh riéng do6i vei ting nhom san phiam, yéu ciu ngay cang
chi tiét

Chile khong ap dung mot bo tieu chudn chung cho tt ¢a hang hoa, ma ¢6 céc yeu
cau rieng biet cho ting nhom san pham. Vi du, tir thang 1/2025, san phdm sira va cdc
ché phdm tur stra bt buoc phai ghi rd qudc gia xudt xu, s6 10, tén co s sdn xudt trén
nhan. V&i my phdm va san phdm cham soc ca nhan, nha san xudt phai dang ky y té, khai
bdo thanh phan theo chudn INCI, dong thoi tit ca thong tin déu phai dugc dich sang
tiéng Tay Ban Nha.

Viéc luat hoa cdc yéu cau chi tiét cho tiing nganh cho thdy Chile dang gia tang muic
do bao ho nguoi tieu dung va kiém sodt chét lugng. Dieu nay co thé khién hang xudt
khadu ctia Viet Nam chju them dp luc, bdi hé théng phap ly trong nudc chua hoan toan
dong bo véi cac quy dinh qudc té ve kiém nghiem, truy xuat va cong b san pham.

> Tiéu chuian dong goi va moéi truong doéi véi san pham nhap khau vao Chile,
yéu cau tinh bén vimg cta san pham ngay cang khat khe

Ngoai yéu t6 an toan, Chile con dp dung céc tieu chudn vé moi truong va xu ly bao
bi. Vat lieu gd dung lam pallet hodc bao bi phéi tuan thu chudn ISPM 15 (xtr ly kht trung
hodc nhiéb), trdnh nguy cd mang sau bénh xam nhap. Trong khi do, cdc vat lieu dong goi
khac nhu nhuya, cd kho hay rom ra can ¢6 chiing nhan x ly trudc khi nhap khdu.

Nhtng quy dinh nay khong chi mang tinh ky thuat, ma con phan dnh xu hudng
“xanh hda” trong thuong mai qudc té. Véi Viet Nam, noi nhieu doanh nghiép vira va nho
van st dung bao bi gid ré, khong dat tieu chudn moi truding thi day 1a mot thach thiic dang
ké. Néu khong kip dieu chinh, doanh nghiep c6 thé déi dien nguy co bi loai khoi chudi
cung ung toan cau tai cdc thj truong co yéu cau cao nhu Chile.

CO HOI THI TRUONG

Chi phi nang lugng & Chile thuoc hang cao nhat Nam My va Chile dang thuc hién cdc
budc dé mé rong cong sudt Idp dat nhdm dap ting nhu cau trong thap ky téi. Do do, Chile
dang tim kiém cong nghe va von dé ting ngudon cung thong qua san xuét nang lugng
mdi (cu thé 12 nang lugng tai tao, chang han nhu hydro xanh) va hiéu qua nang lugng.

Chile da dp dung chinh sach thuong mai nhim md ctia va da dang hoa thi truong
cho céc san phdm nong nghiép va thuc phdm cia minh. Chile c6 33 hiép dinh thuong
mai qudc té vai 65 thi truong,
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Cac mat hang nong san xudt khdu chinh caa Chile bao gbm rugu vang, trdi cay tuoi,
stia, ca hoi, thit Ign, gia cam va lam san.

2
b i =

g\

Khach Chile tham quan gian hang Viét Nam tai hoi chg Expo Café Chile 2025.

Chile co nganh cong nghiép ché bién thuc pham phat trién, tao ra 23,3 ty USD hang
nam va du kién sé tang trudng 35% vao nam 2030. Thuc phdm lanh manh, thuc phdm
cao cdp, thuc phdm ché bién sin cho thdy tiem nang tang trudng I6n tai thi truong Chile.
Nguai tieu dung Chile ngay cang quan tam dén cdc van de lien quan dén suc khoe trong
khi nganh ché bién thuc phdm ti€p tuc thich tng vdi luat dan nhan dinh duong, chi phi
lao dong cao hon va ngudi tieu dung tinh t€ hon, tat ca nhing dieu nay vira mang dén
thdch thc, vira 12 co hoi cho cac sdn phdm va nguyen lieu co gia tri gia tang cao.

C6 ba ly do chinh khién cac cong ty Chile nhap khau san phdm va nguyen liéu
thuc pham:

* Néu san phdm khong co sdn trong nudc thong qua san xudt tai dia phuong;

 Néu nhap khau ré hon so v6i mua trong nudc;

* Néu san phdm nhap khdu co chat lugng cao hon so véi san phdm ¢6 sin trén thi
truong trong nudac.

Chile 1a mot trong nhting nén kinh té tang trudng nhanh nhat khu vuc My Latinh
trong thap ky qua, gitp qudc gia nay c6 mot nganh ban 1€ thuc phdm hién dai va nang
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dong. TAng doanh s6 ban 1é thuc pham dat 26,8 ty USD vao nam 2022, ting 12% so
vdi nam 2021. Téng doanh s ban Ié thuc phdm tai sieu thi dat 14,9 ty USD va chiém
55,5% téng doanh s6 ban 1é thuc phdm nam 2021. Pai dich COVID-19 da thuc ddy
mua sdm tryc tuyén tang len, dac biet 1a d6i vaéi hang tap hoa va dich vy an udng tieu
dung. Co 5 tap doan ban 1€ chinh tai Chile: Falabella, Cencosud, Walmart Chile, Ripley
va La Polar. Falabella va Cencosud c6 cdc ctia hang bach hoa, trung tam gia dung va siéu
thi/dai siéu thi. Chile c6 m¢t nganh siéu thj hién dai va canh tranh cao.

YEU CAU CHUNG TU VA CAC QUY BINH NHAP KHAU

Chile la mot thj truong rat mé. Tat ¢ cdc ¢d nhan hoac phdp nhan déu dugc
phép thuc hien cac giao dich nhap khau. Hau hét cac san phdm nong nghiép va
trong mot s6 truong hop 1a san phdm cong nghiép déu can co gidy phép dac biet,
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gidy ching nhan va tai lieu phe duyet, chdng han nhu gidy ching nhan ve sinh va
kiém dich thuc vat. Nha nhap khau phai xudt trinh “Informe de Importacion”, mot tai
lieu phai dugc thong qua ngan hang thuong mai. Gidy phép nay chd yéu dugc su
dung cho muc dich thdng ke.

Cac chung tir va héa don ma Hai quan Chile yéu cau d6i véi nha nhap khiu
bao gom:

* Hoa don thuong mai;
* Gidy chuing nhan xudt xu;
* Van don;
¢ Bdo hiém van chuyén;
Phiéu dong goi;
e Trong truding hgp san phdm thuc pham, gidy chiing nhan ban hang tu do (CEF).

Hau hét cic san phdm nong nghiép va trong | s6 truong hop dac biet doi vdi san
pham cong nghieép, deu can co gidy phép, gidy chung nhan va tai lieu phe duyet dac biét,
chdng han nhu gidy chiing nhan ve sinh va kiém dich thuc vat.

Tai Chile, cac quy tic dinh gid dugc ap dung theo Hi¢p dinh Chung vé Thué quan
va Thuong mai (GATT) va Hiep dinh WTO. Phuang phdp dinh gia dau tien la gia tri giao
dich. Néu nha nhap khau la cong ty co quan heé véi nha xudt khdu, gid tri nay phai dugc
ching minh. Binh gia hai quan Chile st dung gia trj thong thuong ctia hang hoa, khong
bao gom chiét khau didc biet, cong véi cudc phi van chuyén va bao hiém (CIF). Hang hoa
da qua st dung dugc co quan hai quan dinh gid theo gid tri mdi hién hanh ctia hang hoa
tuong tu, giam 10% moi nam s dung, téi da 70%.

Tat cd hang hoa phai kéem theo gidy t6 goc, bao gom Van don va Hoa don
thuang mai.

Yéu cau veé van don: ho tén day du theo phdp luat ciia ngudi nhan, tén cong ty (néu
0), s6 dien thoai day du, dia chi day du.

Yeéu cau vé hoa don: logo clia ngudi gui (néu la cong ty), ngay phét hanh, thong
tin day du cda nguoi glii va ngudi nhan (tén, dia chi), tén cong ty hodc tén nguoi nhan va
dia chi thuong mai, quéc gia san xudt va thuong hiéu, mo ta day da ve san phdm theo
tiig mat hang va/hodc Ma hang hoa, noi dung, s6 lugng, gia tri FOB (Giao hang len tau),
trong luong va mau ma. Khong chdp nhan hoa don chiéu lé.

Mot s6 mat hang yéu cau phai co Bang Dt lieu An toan Vat lieu (MSDS), Mau Tuyeén
thé SAG (Dich vu Nong nghiép va Chin nuoi) da hoan thanh hoac gidy phép cia Co
quan Y t¢€ Qudc gia Chile (Servicio Nacional de Salud, SNS) dé dugc phép xudt xudng,

Chile chi chdp thuan nhap khdu cdc san phdm thuc phdm ché bién theo ting
truong hop cu thé. DE nhap khdu san pham, nha nhap khdu phéi xin phép Cin bo Y
t€ tai cdia khau.
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CHINH SACH THUONG MAI

Chile 1a thanh vien cta TG chiic Thuong mai Thé gigi (WTO) va la mot trong nhiing
qudc gia thanh vién cda khdi thuong mai khu vuc Mercosur. Co ba Khu Thuong mai Ty
do (FTZ) chinh tai Chile:

¢ lquique (ZOFRI);
* Punta Arenas (PARANEZON);
* Arica.

Méi FTZ deu dugc trang bi cdc co s sdn xudt, dong goi va xudt khdu. Hang nhap
khdu vao FTZ dugc mién thué. Tuy nhién, hang nhap khiu roi khdi FTZ dé vao thi truong
Chile phai chju toan bo thué quan va thué¢ GTGT.

Dé bdo ve cac nganh cong nghiep trong nudc, chinh pha Chile da dp dung nhiéu
bién phdp chdng ban pha gia (AD), ddc biét la d6i véi nganh thép va kim loai. Cac nha
nhap khdu khong phai tuan th bat ky yéu cau ding ky nao. Tuy nhién, ho dugc yéu
cau thue mot cong ty moi giGi hdi quan dugc cong nhan dé nhap khau hang hoa néu
gid tri FOB ctia hang hoa do cao hon 500 USD. Viéc st dung cong ty moi gidi hai quan
khong bt buoc trong cac truong hgp khdc, bao gom ca hang hda vao Khu Thuong mai
Tu do (FT2).

Chile khong dp dung b4t ky han ngach nhap khdu nao, cang khong dp dit bat ky
yéu cau cdp phép nao d6i vdi hang nhap khau hodc co bat ky yeu cau kiém tra trudc khi
giao hang nao. Tuy nhién, mot s6 hang hoa nhat dinh yéu cau phé duyét hodc chiing
nhan trudc khi nhap khau, trong khi cac hang hoa khdc yeu cau phe duyeét hodc ching
nhan dé thong quan.

Chile danh ché do thué¢ quan t6i hué qudc cho tit ca cac déi tac thuong mai cia
minh. Hau nhu tat cd hang nhap khau deu phai chiu thué T6i hue quéc (MFN) 1a 6,0%
theo gid tri. Ngoai thué nhap khiu, cdc san pham nhap khau hodc luu thong tai Chile ve
co ban phdi chju thué¢ GTGT 19% d6i v6i hang hda trong nudc cting nhu thué tieu thy
dic biet va cac khoan phi khéc, bao gom thué san bay. Chile da va dang thac ddy su phat
trién kinh t€ s6 va thac ddy mot nén kinh té toan dién hon.

Hang xa xi nhap khdu phai chju muic thué 15% khi nhap khdu vao Chile. Bao gom
cac mat hang bing vang, bach kim va nga voi tring; do trang stic va dd quy tu nhien hoac
tdng hop; long thu cao cip; xe kéo nha di dong; mut tring cd mudi va cac san pham tu
tring ca mudi; v khi khong quan hodc khi dét va cac phuy kien (trir san ban dudi nudo);
xe dien; tham cao cdp va cac mat hang tuong ty. Cac mat hang phdo hoa, chang han nhu
phdo hoa, phdo hoa va cic mat hang tuong tu (trir st dung trong cong nghiép, khai thic
md hodc nong nghiep) phai chju thué 50%.

Nudc khodng, do uéng nhan tao va xi-ro phai chju thué 10%. Néu bat ky loai do
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uéng nao trong s6 nay cd thanh phan dinh dudng hon 15 gam duong tren moi 240 ml,
muc thué sé tang lén 18%.

—

Rugu vang, rugu vang sti bot hodc rugu sam panh, rugu vang nang, rugu chicha
va rugu tdo dung dé tieu thy, bat ké bao bi, bia va céc loai do udng co con khdc, bat ké
loai, chat lugng hay ménh gid, déu phai chju thué 20,5%. Rugu manh, rugu pisco, rugu
whisky, rugu manh va rugu chung cat, bao gom rugu manh hoac rugu vang co huong
vi tuong tu nhu rugu vermouth, phai chiu muc thué 31,5%. Cac san phdm chiju thué
khdc bao gom xi ga (52,6%), cac san phdm thudc 1a ché bién (59,7%) va thudc 1 (30%
cong them mot phan tram dua tren Don vi Thué Hang thang). Cac loai thué bé sung nay
dugc tinh & muc bén 1€, tuong tu nhu thué ban hang hodc thué gia tri gia tang. Ngoai ra,
tdt ca hang nhap khdu deu phai chiu cung muc Thué gid tri gia tang (Impuesto al Valor
Agregado hay IVA) 1a 19% dp dung cho hang hoa trong nudc.

Nguon: Chinh phti Chile, Uy ban Qudc gia Chile, Téng cuc Hai quan Qudc gia Chile,
WTO - Danh gid Chinh sach Thuong mai, Mercosur, ZOFRI
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CAC QUY PINH VE NHAN MAC VA PANH DAU

Global Labellin
Requirements

{ON IVD

ERILE

oot ' ;
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omcmedical.com

Chile co cac quy dinh vé ghi nhan cho nhieu loai san phdm. Nhin chung, cic san
phdm dugc ban tai Chile phdi dugc dan nhan vdi ten hodc thuong hieu da dang ky, dia
chi cia nha sdn xudt hodc nha nhap khdu, qudc gia xudt xu va hudng dan bdo quan.
Thong tin bao gom phai chinh xdc va dugc cung cdp bing tiéng Tay Ban Nha va cac
phép do phai theo hé mét.

Hang hoa dong goi phai dugc ghi nhan dé thé hien chit lugng, do tinh khiét, thanh
phan hodc hdn hgp va trong lugng tinh hodc s6 do ctia sdn phdm. Ngoai ra con o cdc
yéu cau cu thé d6i vai thuc phdm dong hop, giay dép, thuc phdm, may moc dien, thiét
bi khi thién nhién 1dng va nén (LNG va CNG), nhua, rugu vang va do uéng c6 con, hang
det may, bot mi, chét tdy rda va thudc trir sau dung trong nong nghiep.

Thuc phdm dong hop hodc dong goi nhap khau vao Chile phai co nhan béing tiéng
Tay Ban Nha cho tit ca cac thanh phan, bao gom :

* Phu gia;

» Ngay san xudt;

 Ngay hét han cta sdn pham;

 Tén nha san xudt hodc nha nhap khau.
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Hang hoa khong tuan thii cac yéu cau nay co thé dugc nhap khau nhung khong dugc
ban cho nguoi tieu dung cho dén khi viec chuyén ddi dugc thuc hien. Do d6, thuc phdm
dugc dan nhan bang tiéng Anh phai dugc dan nhan lai tai Chile trudc khi dugc phép ban.

Luat 20606, con goi la Luat Ghi nhan, co hiéu luc ttr nam 2016, quy dinh viéc ghi
nhan thanh phan dinh dudng ctia thuc phdm. Céc san phdm thuc phdm vugt qud giGi han
quy dinh phéi dugc dan nhan bang bién bao ding mau den vai dong chir “Ham lugng
mudi, dudng, nang lugng hodc chat béo bao hoa cao” theo thanh phan dinh dudng. Moi
chat dinh duong thiét yéu vugt qud gidi han quy dinh phai dugc st dung mot bién bdo
ding. Do do, d6i véi mot s6 san phdm, co thé yeu cau t6i da bon bién bao dimg cho
mot san pham.

HANG HOA NHAP KHAU TAM THOI

Co thé xudt khdu tam thoi sang Chile theo quy trinh trong tai lieu ATA 12. Quy dinh
nay cho phép nhap khiu tam thai cac san phdm sau :
* Cdc mau hang thuong mai,
* Hang hoa trén duong dén chg, trién 1am va
« Céc san phdm phuc vu trung bay thuong mai khac.
ATA carmet dp dung cho ca van chuyén buu chinh va qua canh. Tuy nhién, khong
chap nhan hang hdéa khong co ngudi di kem.
Viec nhap canh tam thoi cac mau thuc phdm dugc quy dinh bsi Bo Nong nghiép va
Y té. Néu san phdm ¢6 chiia thanh phan ¢6 ngudn géc dong vat, can phai nop gidy phép
ddc biet cho SAG trudc khi nhap canh. Mau don ¢ thé dugc tim thay trén trang web ctia
Bo Nong nghiep, trong muc "Solicitud de Permiso de Importacion Pecuario”. Chi cdc dai
ly hodc ca nhan Chile mai ¢6 thé xin gidy phép nhap canh tam thoi.

HANG HOA CAM VA HAN CHE NHAP KHAU

Cac loai xe co dé van chuyén hanh khach va hang hoa da qua st dung bi cdm nhap
khdu vao Chile ngoai trir xe cdp cuiu, 0 t6 boc sdt, nha di dong, xe tu, xe riia duong, xe
phuc vu san xudt xi ming da qua st dung (chju 10% thué nhap khiu +18% thué gia tri
gia tang).

Dé bdo ve va ngan chan viec lay lan dich benh tir dong thuc vat, Chile da dp dung
cac yéu cau ve ve sinh thuc vat va stic khoé dong vat doi vai cac mat hang nhap khau la
cac san phdm tir dong thuc vat.
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Viec nhap khdu cdc dugc pham dic biet, my phdm va hau hét cac ché pham sinh hoc,
sinh hod can phai dang ky trudc vai Vien Y t€ Cong cong va co thé phai tuan theo céc yéu cau
déc biet vé mac nhan va mot sé yeéu cau khac, phu thudc vao ban chat clia ting san pham.

Cac mat hang nhap kh4u bi coi la trdi véi cdc tieu chudn ve dao duc, stc khoé cong
dong, an ninh qudc gia hodc moi truong cia Chile phai co gidy phép nhap khdu dac biét
vao Chile. Céc loai phim anh, video, chuong trinh TV nhap khdu hodc san xudat trong
nudc déu phai dugc xem xét tinh chat phu hgp.

XU HUGNG TIEU DUNG CUA NGUOI TIEU DUNG CHILE

> DPanh gia chung ve thi truong Chile

Dan s6 Chile phan bé rai rac vai 87,9% & khu vuc thanh thj va 90% tap trung & mién
Trung dat nudc, xung quanh thd do Santiago va phia Bic. Mién Nam dat nudc co mat do
dan s0 rat thua thét. Chile c6 cdc thanh ph6 chinh la Santiago, Valparaiso va Concepcion.
Chile co dan s6 tré, co trinh do hoc van va chd yéu song & thanh thj (88%). Véi tang I6p
trung luu nang dong, Chile co téng thu nhap qudc dan (GNI) binh quan dau ngudi cao
thu 3 & khu vuc My Latinh: 15.820 USD.

Birc tranh tong quan thi trwomg Chile

87.9% 90% 15.820

Dén s6 dé thi Phin b6 din cw GNI USD/nguoi
Tép trung chi yéu & mién Trung xung Tép trung & mién Trung va phia Bécdit  Thu nhip cao thir 3 khu viee M§ Latinh
quanh Santiago nude

Chile ¢ din 58 tré, trinh 2 hoc vin cao va ehi yéu séng & thanh thi. Tang lép frung lwu nang déng thiic 4dy tiéu ding khéng chi dé dip weng nhu cin ma
con thé hign dja vi xd hi.

Muc tieu dung ctia ngudi dan Chile ngoai viec nhim muc dich ddp ting nhu cau ma thé
hién mat dia vi xa hoi nhat dinh. Su ting trudng ctia qudc gia nay da cho phép ngudi tieu
dung c6 dugc nhiing san pham chit lugng t6t hon. Gia ca van la yéu t6 chinh trong quyét
dinh mua hang nhung cic yéu t6 quyét dinh khac anh hudng dén nguoi tieu dung Chile la:

* Yéu t6 gia ca: Nguoi Chile co thé nhay cam vdi gia ca, dac biet 1a trong thai ky kinh
té bat dn. Khoang 60% ngudi mua tim ki€ém nhiing mon hang gia tét khi mua sam va
chi 23% ngusi mua sin sang mua cung mot thuong hieu bat ké gia ca. Chat lugng,
do bén va su tién lgi cang rit quan trong doi voi ngudi mua Chile.
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* Yéu t6 cong nghé: Trong qud trinh ra quyét dinh mua san phdm, nguoi dan Chile
thuong tim kiém nhiing cong ngh¢ tién tién nhat ma san phdm do mang lai trai
nghiém mai cho khach hang,

¢ Hinh thuc thanh toan: Nguai tieu dung Chile thuong chia nhd cdc khoan mua hang
thanh nhieu dgt, dac biét la cac mat hang c6 gia tri lon.

* Dich vu khach hang sau khi dung san phdm

* Trai nghiém caa khach hang va tinh san co vé san pham do
Quy mo gia dinh da dan giam & cdc thanh phd ctia Chile. Cdc gia dinh dong nguai it

phd bién hon va cic ho gia dinh doc than phd bién hon. Nhiing xu hudng nay dang dinh
hinh cach nguoi Chile mua sdm hang tap hoa va nhu cau ve dich vu thuc phdm. Cdc ho
gia dinh nho hon vai it khong gian luu trir thuong xuyén mua sdm tai cdc cira hang tap
hoa gan nha hodc nai lam viec. Trudge ndm 2020, Chile dugc coi [a nén kinh té 6n dinh
va phat trién bac nhat khu vic My Latinh, vdi tang I6p trung luu dang mé rong, do thi hoa
nhanh va muc séng cai thién dang ké.

» Sau day la | s6 xu hudng tiéu dung tai Chile:

1. Nguoi dan Chile chi tieu than trong va lam phat lam thay déi uu tién
mua sam

Sau dai dich, kinh t€ Chile d6i mat vdi lam phat cao va tang trudng cham lai. Bieu nay
khién nguoi tieu dung trd nén than trong hon, tap trung chi tiéu cho cac nhu cau thiét yéu
nhu thuc phdm, y t€ va gido duc, thay vi cdc mat hang xa xi. Ngay ca tang I6p trung luu,
von ting la dong luc chinh cda tieu dung, cting ¢ xu hudng “downtrading” — chuyén tu
thuong hiéu cao cdp sang cic lua chon gid ca phai chang hon. Céc chubi siéu thi gid ré
va nhan hang rieng (private label) trg thanh lua chon phd bién.

2. Tang I6p trung luu dé6 thi lam chu xu huong tiéu dung

Su gia tang cla tang I6p trung luu tai cdc thanh phd 16n nhu Santiago thuc ddy tieu
dung ngoai nhu cau thiét yéu. Ngudi dan do thj san sang chi tieu cho gido duc, cong
nghé, thoi trang, du lich va gidi tri. Cac chubi sieu thi va trung tam thuong mai hién dai
(Walmart Chile, Cencosud, Jumbo, Unimarc) tré thanh kénh ban Ié chd dao, thay thé dan
céc chg truyen thong,

3. Thuong mai dién tir trén da tang truéng

Ngay truéc Covid-19, Chile da ndi len nhu mot trong nhaing thj trudng thuong mai
dien t&r nang dong nhat khu vic My Latinh. 88% (16,9 triéu ngudi) dan s6 Chile 1a nguoi
dung internet. Nguoi Chile rat tich cuc trén mang xa hoi. Vi ty 1é st dung internet va
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smartphone cao, nguoi tieu dung bat dau quen thugc véi mua sim tryc tuyén qua cac
nén tang nhu Mercado Libre, Falabella, Ripley, Paris. Hanh vi mua sdm két hgp online —
offline (020) phd bién, dong thai thanh toan ky thuat s6 va thé tin dung ngay cang dugc
ua chuong. .

Thwong mai dién tir bung no tai Chile

™~

66% 15%
Ngwoi dung mua online Thj phiin e-commerce
Thire hién it nhat mat giao dich true tuyén nam 2024 Chiém 15% tong doanh sb ban 1 toan quée

Pai dich da thay doi vinh vién théi quen mua siim. Cdc nén ting nhw Mercado Libre, Falubella.com vi Lider ghi nhin
doanh thu cao ky luc. Thanh todn s va vi dién tit tré nén phi bién, diic bist trong nhom ngudi tré.

Omnichannel - két hop mua online vii nhin hing tai cita hing - trd thanh chién lege chii dgo cia cde nha bdn Ié. Quin do
va da dién tir li nhitng mat hing e-commerce phé bién nhat.

Dai dich da lam thay ddi théi quen mua sdm ctia nguoi dan Chile. Thuong mai dien
tr tang trudng vugt bac, véi cac nén tang nhu Mercado Libre, Falabella.com va Lider
(Walmart Chile) ghi nhan muc doanh thu cao ky luc. Ngudi dan quen dan vdéi mua sim
truc tuyén khong chi cho quan do, dien tir ma ca thuc phdm va nhu yéu phdm hang ngay.
Thanh todn s6 va vi dién tir cting trd nén phd bién hon, dic bi¢t trong nhom nguai tré.
Omnichannel (da kénh ban hang) két hgp gitta mua online va nhan hang tai ctta hang tré
thanh chién lugc chi dao ctia cdc nha ban 1é.

Khoang 66% ngudi Chile da thuc hién it nhat mot giao dich mua hang truc tuyén
vao nam 2024, véi thuong mai dien tir chiém khodng 15% téng doanh s6 bén Ié.
Quan do va do dien tir 1a nhiing mat hang thuong mai dién ti phd bién nhit, nhung
kenh tryc tuyén dang nhanh chong méd rong sang cdc mt hang khdc, bao gom ca
mua hang B2B.

Tai Chile viéc mua hang dugc thuc hién tai cac ctra hang truyén théng nhung ciing
€6 ca mua hang tryc tuyén. Thong thuong, nguoi tieu dung sé xem trudc san pham trén
internet trudc khi mua tai clra hang. Cac yéu t6 quan trong anh hudng dén quyét dinh
mua hang ctia nguoi tieu dung Chile 1a vi tri cra hang, gid ca va cac hoat dong khuyén
mai. Nguoi tieu dung Chile co hiéu biét sau rong, ho so sanh gia ca va tim kiém cac
chuong trinh khuyén mai cang nhu su da dang san phdm trugc khi mua hang. Mot yéu
t6 quyét dinh thuc ddy hanh vi clia ngudi tieu dung la sy déi méi va dp dung cong nghe
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mai. Chile ¢ kha nang truy cap internet rong rai va kha nang ti€p can cong nghé rong rai,
thuc ddy nguoi tieu dung Chile mua sdm tryc tuyén.

4. Xu hudng quan tam dén suc khée va an toan thuc pham cta nguoi dan Chile

Tai Chile thi chi tiéu cho thuc phdm va do udéng chiém ty trong I6n trong ngan sach
ho gia dinh. Cdc san phdm nhu banh mi, thit do, hdi san, rugu vang va bia gin lien vdi
vin hoa dm thuc. Beén canh do, nhip s6ng do thi ban ron khién thuc pham tien lgi, do
an nhanh va btra an ché bién san (HMR) ngay cang dugc ua chuong. Xu hudng an udng
lanh manh bt dau xudt hien, v6i nhu cau déi véi thuc phdm hiu co, it duong, it chat
béo tang dan.

Xu hwéng titu dung quan tim dén sirc khoe va an toan thye phim

Thwe phazam hiru co Thue phfim bé sung San Fh;m vé sinh

88% ngui Chile dong ¥ bién dai kkhi hiu dang tic dong dén cudc song hang ngay. 51% coi trong cim gidc an toan khi sic
dung sdan phim cuia thwong hiéu.

Sau Covid-19, ngudi tieu dung Chile ngay cang quan tam dén stic khoe va an toan
thuc phdm. Nhu chu vé vitamin, thuc phdm bé sung, thuc pham organic, khong gluten, it
duong, it chat béo ting manh. Céc thuong hiéu sira, ngli c6¢ va nudc gidi khat phat trién
dong san phdm “healthy” dé dap tng nhu cau nay. Ngoai ra, cac san phdm vé sinh, khdr
trung va lam sach gia dinh ti€p tuc duy tri doanh s6 cao, phan dnh su thay ddi lau dai
trong hanh vi tieu dung sau dai dich.

Tinh beén viing va stic khoe rat quan trong déi véi ngudi Chile. 88% nguoi Chile dong
y ring bién déi khi hau da va dang tac dong dén cudc séng hang ngay clia ho va 87%
ing ho viec thyc hien cac quy dinh chat ché hon dé bat buoc cac hoat dong than thien
vai khi hau.

Céc thuang hieu minh bach ve cdch thuc hoat dong kinh doanh cting dugc ngudi mua
danh gid cao. DGi vdi 51% nguoi Chile, dac diém quan trong nhit ma mot thuong hi¢u gay
chu y vdi khach hang la cdm gidc an toan khi dung san pham cua thuong hieu do mang lai.
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Chile ¢6 muc do trung thanh vai thuong hiéu thap (chi 23% nguoi Chile sé mua
cung mot thuang hieu, bat ké gid cd), vi vay tinh bén viing, bao bi va nhan mac dac biet
quan trong,

5. Chénh léch thu nhap gitra nguoi dan va su phan hoa tiéu dung tai Chile

Nguoi thu nhap cao va tang I6p giau c6 xu hudng chi tieu cho hang xa xi, xe hai, bat
dong san va san phdm qudc té. Ngugc lai, nhom thu nhap thdp van tap trung vao nhu
yéu pham, gido duc co ban va y té, véi thoi quen chi tieu tiét kiem. Dieu nay tao nén mot
thj truong hai chieu tai Chile, vira ¢6 khong gian cho sdn pham cao cép, vira duy tri vi
thé cua hang phd thong gia ré. Thu nhap qudc dan tap trung & khu vuc do thi Santiago,
chiém khoang 40% GDP cua Chile.

Su bét binh ddng cang dugc phan dnh trong tieu dung, khi 10% nguoi ¢6 thu nhap
cao nhit tap trung 70% téng tai san va kiém dugc gdp 26,7 lan thu nhap trung binh.

Mac du co thu nhap trung binh cao, Chile la mot trong nhiing qudc gia bat binh
dang nhat thé gidi. Nam gidi ¢ thu nhap kha dung trung binh cao hon nir giGi 39%,
tuy nhien, phu ntr thuong la nguoi ra quyét dinh cho cdc khodan chi tieu cda gia dinh
va ho gia dinh.

Su phan héa trong thu nhip va tiéu dung tai Chile

10% thu nhép cao nhét

1 Sa hitw 70% tong tai san, thu nhdp gdp 26,7 ldn mikc trung binh

Téng l6p trung leu
Tap nrung & Santiago, chiém 40% GDP Chile

Nhom thu nhiip thip

Tap trung chi tiéu cho whu yéu pham, gido dye va y 1é co ban

Sur bitt binh ding tao nén thi trudng hai chiéu: vica cé khing gian cho san phim cao cip, vica duy tri vi thé hing phé thing

gid ré. Nam gidi cé thu nhip cao hon nit gici 39%, nhung phu niv thiweng quyér dinh chi tién gia dinh.

6. Xu huong thoi trang va my pham tai Chile chiu anh hudng trén toan cau

Gidi tré Chile chiu tic dong manh mé tu xu hudng van hoa toan cau (My, chau
Au) ciing nhu lan song Hallyu (K-pop, K-drama). Tieu dung thoi trang tap trung vao cic
thuong hiéu qudc t€ nhu H&M, Zara, Forever 21, két hgp cung thuong hiéu ngi dia.
Nganh my phdm cang tang trudng én dinh, véi nhu cau I6n cho san phdm cham soc da,
trang diém va my pham thien nhien.
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7. Du lich va gidi tri tré thanh uu tién mai tai Chile

Trudc dich, ngudi dan Chile chi tieu nhiéu hon cho du lich noi dia va qudc té, phan
anh xu hudng coi trong trai nghiém thay vi chi s& hau vat chit. Cac diém dén trong nudc
nhu Atacama, Patagonia, ddo Chiloé va cac chuyén di qudc t€ dén My, chau Au, Nam
My rdt dugc ua chuong. Song song, cdc hoat dong dn udng ngoai gia dinh, ca phe, xem
phim, 1& hoi am nhac ngay cang phd bién trong 16i song do thi.

8. Y thirc moi truong va tiéu dung bén vimg méi manh nha trong nguoi tiéu
dung Chile

Tai My Latinh, Chile dugc coi la qudc gia nhan thiic rd nhat vé cdc van dé moi truong.
Nguoi tieu dung ngay cang chu y dén nhan mdc trén cac san phdm ho tieu thy. Thj truong
do coi da phat trién thong qua céac chg hodc clra hang tiét kiem. Cac nén tang hop tic
dang phat trién & Chile, nhu Airbnb va Uber, nhung cha yéu & cac thanh phd I6n.

Ngay trudc nam 2020, tai Chile bat dau xudt hien xu hudng quan tam dén moi
truong. Nguoi tieu dung, dac biét 1a nhom tré va ¢6 hoc van cao, chu y hon dén bao bi
tai ché, san pham organic, hang cong bing thuong mai (fair-trade). Mot s6 nha ban I¢ I6n
nhu Falabella va Jumbo khdi dong chién dich thuc ddy tieu dung xanh, phan @nh su thay
ddi dan dan trong nhan thirc xa hoi. Tinh beén viing va viec tim kiém su don gidn dong
mot vai tro quan trong trong qud trinh ra quyét dinh ctia ngudi Chile. Theo nghién cuu
ctia Deloitte nam 2024, 60% nguai Chile chti dong can nhic céc yéu t6 bén ving trong
qua tinh ra quyét dinh va 86% ngudi Chile tim kiém cdc san phdm lanh manh/t6t cho
stic khoe chia ho.

Tiéu dung bén virng dang l1a xu hwéng quan tim cia nguwoi
Chile

83% 60% 35%

T&;]l'%g tll';{o'ngysan Cin nhic yéu tb Ting truéng thye
pham bén virng bén vimg pham hiru cor
Doanh sé (rén Nguwoi Chile chi Doanl; 56 nam 2024
Mercadolibre tir ding trong quyét so vai cung ky nam

2022-2024 dinh mua hang truede

Chile dwye coi li quie gia nhin thivc rd nhit vé vin dé méi triedng tgi My Latinh. Théi trang bén vitng, sin phim i siv
dung va thwe phim hitu co nim trong top 10 sin pham bin chay nhit.

Nghién ctiu vé san phdm bén viing ctia nén ting thuong mai dien ttr Mercadolibre
cho thdy tdng doanh s6 ban cac san phdm ben viing tai Chile da tang truéng 83% tur
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nam 2022 dén nam 2024. Doanh s6 ban san phdm hitu co tang 35% trong nam 2024
(so vai cung ky nam trudc).

Thoi trang bén ving, cac mat hang tai sir dung (vi du: chai lo, ndp ca phé) va thuic
pham httu co (vi du: thirc an tré em, thanh granola) ndm trong s6 10 san phdm 'tac dong
tich cuc' ban chay nhat.

bai dich lam gia tdng nhan thuc vé su mong manh ctia xa hoi va moi truong, thuc
ddy nguoi tieu dung Chile quan tam hon dén san phdm xanh, bao bi tdi ché, thai trang
bén viing va hang organic. Cac nha bdn Ié nhu Jumbo, Falabella da m& rong dong san
phdm eco-friendly, trong khi mot s6 thuong hieu thoi trang va my pham noi dia tap trung
vao san phdm thuan chay, khong thar nghiem trén dong vat. Nguoi tré, dac biet 1a Gen Z,
dong vai tro tién phong trong xu hudng nay.

Bao bi than thien voi moi truong rat phd bién & Chile, noi chinh pha dang dan loai
bd viec st dung nhya dung mot 1an va bt buoc tang cuong ham lugng tdi ché. Ngoai ra,
con c6 mot dong thai phap ly thuc ddy cac cong ty dau tu vao nén kinh té tuan hoan va
str dung bao bi c6 thé téi ché.

9. Nhu cau déi véi cac thuong hiéu nudc ngoai da tang lén

Nguoi tieu dung tai Chile nhin chung céi mé vadi cac thuong hieu qudc té nhung co
thé thich cdc thuong hiéu dia phuong d6i vdi mot s6 san phdm nhit dinh (ching han
nhu rugu vang). Ngudi Chile nhin chung khong qud trung thanh véi cdc thuong hieu voi
gan 70% bay td su doc 1ap cha ho véi cac thuong hieu do. 59% nguoi Chile cho biét ho
khong trung thanh vai mot thuong hi¢u cu thé nao.

10. Gia tang anh huéng ciia mang xa hgi va tiéu dung qua influencers

Mang xa hoi trd thanh kénh dinh hinh hanh vi tieu dung manh mé sau dai dich.
Instagram, TikTok va YouTube la nhiing nén tang chinh thuc ddy xu hudng mua sam,
dac biet trong cdc linh vuic thoi trang, my phdm va dm thuc. Ngudi tieu dung Chile, nhat
la gidi tré, cé xu hudng tin tudng vao dé xudt tir KOLs va influencers hon la quang cdo
truyén thong, Dieu nay lam bung né social commerce (thuong mai qua mang xa hoi) nhu
mot kénh bdn hang tiém nang.

Nguoi Chile rét tich cuc st dung mang xa hoi. 98% ngudi dung intemet tir 16 tudi
trg 1en sir dung mang xa hoi. Quang cdo trén Facebook co tiem nang tiép can 69% téng
s6 ngudi dung internet tai Chile. Instagram c6 thé dat tdi 69%.

1 1. Du lich phuc hoi voi xu huéng uu tién trai nghiém
Khi cdc han ché di lai dugc do bo, nhu cau du lich bung nd theo xu hudng “revenge

travel”. Nguoi dan Chile tdng cuong chi tieu cho du lich noi dia (Patagonia, sa mac
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Atacama, ddo Chiloé) cting nhu du lich qudc té dén My, chau Au va khu viic My Latinh.
Tuy nhién, khdc véi trude dich, ngudi tieu dung chu trong nhieu hon dén trai nghiem an
toan, bén viing va gan vai thien nhien thay vi chi tim kiém su xa hoa. Staycation (nghi
dudng tai khach san trong nudco) cang tré thanh mot lua chon phd bién.

VAN HOA VA TAP QUAN KINH DOANH TAI THI TRUONG CHILE

» Van hoa kinh doanh

Tai Chile viec xay dung cdc moi quan hé cd nhan rat can thiét cho viéc kinh doanh.
Su gidi thiéu tir cac ngan hang va cong ty tu van co thé tao dieu kien thuan Igi cho cac
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cuoc dam phan kinh doanh. O Chile, dieu quan trong thudng la ban biét ai, chur khong
phai biét cai gi. Tiép xuc va gap go truc tiép la cach t6t nhit dé xay dung méi quan hé¢
da chieu vdi cac d6i tac Chile ctia ban. Viec thiét 1ap méi quan he 1a niem tin va su gin
két thuc ddy moi giao dich. Viec xay dung nhiing két néi nay khong phai la tuy chon ma
la rat quan trong,

|

Dé co thé thiét 1ap thanh cong nhiing m6i quan hé nay véi d6i tac Chile, ban hay
chan thanh, chu ddo va i mé. Hay ling nghe tich cuc, chia sé cau chuyén va thé hien
su quan tam vugt ra ngoai pham vi phong hop.

> Cu chi giao ti€p, chao hdi trong kinh doanh

Lan gdp dau tien voi doi tdc ¢ Chile thuong kha trang trong, nhung sau do dan trd
nén than thi¢n hon. Ban co thé thdy ho dung gan hon va gitt khoang cach ca nhan hep
hon so vdi ban thuong thay.

Ban neén chudn bj chao hdi bing cach bat tay khi gap mat Ian dau hodc 6m hay hon
vao md phai néu gap nguoi quen. Trong mot nhdm, bat tay moi nguai la lich su. Goi d6i
tac bang ho ctia ho, trudc do la "Mr', "Madam" hodc "Miss". Hau hét nguoi géc Tay Ban
Nha co 2 ho, nhung thuong chi str dung tén cua cha.
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Mot khi da lam quen, bdt tay, om chat va hon gi6 1én ma phai la nhiing 16i chao
thong thuong. Khi cdc cudc hop kinh doanh dién ra t6t dep, nam gidi thuong hon gio lén
md phai véi phu nir dé tam biét. Phu nir cang chao nhau theo cach nay.

> Gap g0, dam phan

Khi kinh doanh vdi doi tac Chile ban luon luon nén lam viéc thong qua thu ky, vi day
la nguoi dong vai tro |a nguoi gac cdng ctia sép. Tai Chile thi email dugc st dung nhung
khong dugc phan hoi nhanh chong. T6t hon nén tién hanh kinh doanh truc ti€p thay vi
qua dién thoai hodc email.

Hay dat lich hen vai tuan trudc khi ban dén Chile. Xdc nhan lai cac cudc hop nay
ngay trudc do. Mac du dung gio 1a quan trong, nhung hay chudn bi tinh than cho viec
ngudi Chile co thé dén muon tdi 30 phut. Pung gio 1a chia khoa trong cac cudc hop kinh
doanh & Chile. Mic du doi chut cham tré ¢6 thé chdp nhan dugc, nhung viec dén dung
gi thé hien su ton trong, dac biét 1a vai cdc thanh vien cdp cao va thé hien su tin cay.
Thang 01 va thang 02 1a ky nghi he va c6 thé kho dé len ké hoach cho mot cuoc hop
trong thoi gian nay.

Nguoi Chile thuong khong theo sét chuong trinh nghi su va co thé nhdy tu cha de
nay sang chi de khic. Mac du ban co thé bj ngit 16i trong qua trinh dam phan, nhung
dieu nay khong phai la ddu hiéu caa su tho 16 hay thiéu ton trong. Thay vao do, no thé
hién su nhiét tinh va quan tam. Nguai Chile danh gia cao su thoa hiép vi nd cho thay ban
coi trong méi quan h¢ hon la thoa thuan.

Trong qua trinh dam phdn nguai Chile thich tranh xung dot, nén viéc nhan dugc cau
tra 16i "khong" truc ti€p co thé kho khan. Cic dai tac kinh doanh ctia ban co thé to ra quan
tam dén mot cuoc hop, nhung viec thi€u giao tiép sau do co thé 1a ddu hieu cho thdy kha
nang dat dugc thoa thuan la rét thap.

He thong cdp bac & Chile co xu hudng theo chiéu doc va qud trinh ra quyét dinh
dugc thuc hien béi cic quan ly cdp cao, mic du cdc giam ddc dieu hanh cip trung co thé
tham gia trong cdc cudc hop tiép theo. Cac quyét dinh dugc tap trung va dua ra boi cdc
giam doc dieu hanh cdp cao. Tuy nhién, tat cd cdc cdp déu co quyeén dong gop y kién.
Tot nhat nén gdp g0 cdc giam doc dieu hanh cdp cao trudc va cdc giam doc dieu hanh
cdp trung o thé sé theo doi cac cudc gap tiép theo clia ban.

Khi thuyét trinh, can tranh moi chién thuat gay dp luc vi cdc cudc dam phan thuong
dién ra cham hon so vdi 6 chau Au hodc Bac My. Vi khong phdi tdt cd doanh nhan Chile
deu noi tiéng Anh, nén viec co thé noi tiéng Tay Ban Nha dugc danh gia cao. Ngoai ra,
hay dam bao luon ¢6 cdc thda thuan bang van ban dé xac nhan nhang gi da dam phan.
Hop dong phai dugc cong chung vién chiing kién mdi ¢6 hi¢u luc.
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Cac cuoc hop ban dau la cong cu dé thiét 1ap niem tin va nén tang cia mot mai quan
hé¢, lam nén tang cho viéc ra quyét dinh trong tuong lai.

Cdc ddi tac Chile coi trong viec tro chuyeén, vi vay hay chudn bi tinh than cho cdc cudc
hop bdt dau bang nhing cuoc thdo luan vé gia dinh, bong da hodc phim truyén hinh.
Day khong chi la nhiing cau chuyén phiém ma no rit can thiét dé xay dung niém tin doi
ben. Hay trau doi tiéng Tay Ban Nha va chudn bi sdn sang dé chia sé nhiing tiéng cuoi.

» Ngon ngir trong giao ti€p kinh doanh

Tiéng Tay Ban Nha la ngon ngtr chinh thic & Chile, nhung nhiéu ngon ngti ban dia
nhu tiéng Mapudungun va tiéng Aymara ctng dugc st dung. Mac du mot s6 ngudi Chile
noi tiéng Anh, hau hét cac cudc hop deu dugc tién hanh bing tiéng Tay Ban Nha. Hay
mang theo bt ky tai lieu tiép thj va bai thuyét trinh nao dugc chudn bi bing tiéng Tay Ban
Nha, ngay ca khi ban sé néi chuyén vai cac d6i tac nguoi Chile bing ti€éng Anh.

» Cach trao danh thié€p

Tai Chile, viéc trao d6i danh thiép khi bit dau cuoc hop dau tien. Luon chao hoi va
tam biét nguoi cap cao nhat trudc. Nhin chung, danh thiép dugc trao cho moi ngudi khi
bdt dau cuoc hop. Khi lam viéc véi doi tac Chile ma danh thiép dugc in bing tiéng Anh
6 moOt mat va tiéng Tay Ban Nha & mat con lai dieu nay sé mang lai cho ban su thuan
Igi trong kinh doanh.

» Trang phuc trong kinh doanh

Quy dinh veé trang phuc thuong trang trong va bdo thd: nam mac vest va ca vat,
nit mac vest cong sd. Nam gidi thuong mac vest khi roi van phong, ngay ca khi chi dé
an trua.

» Cach tang qua cho déi tac

Tai Chile khong nén tang qua kinh doanh trudc khi thiét 1ap m6i quan hé va
nhiing mén qua ddt tien, hao nhodng co6 thé khién moi ngudi cam thay khong thoai
mai. T6t nhat nén chon nhitng mén qua mang tinh bao thu nhu lich bia da, but chat
lugng, bat Itra, phu kien van phong hodc rugu; hay chudn bi tinh than 12 bat ky mon
qua nao cing sé dugc mao ngay lap tic. Nhiing mon qua ggi y ¢ thé ting cho ddi
tac Chile nhu sau:

30 1TPC - THI TRUOGNG CHILE



* Dic san dia phuong: Nhiing mon do doc ddo tir dat nudc ban, chidng han nhu do
thit cong my nghé hodc dic san.

* Ruou vang va So co la: Nguoi Chile ddnh gia cao rugu vang hao hang; hay can nhic
Cabernet Sauvignon hodc Carmenere.

* Sdch hodc hién vat: Phan anh vin hoa va sa thich cta ban, khoi ggi nhiing cuoc tro
chuyen sau sic hon.

Viéc trinh bay goi qua la rit quan trong. Goi qua mot cich trang nha dé thé hien sy
ton trong va chu y dén chi tiét. Qua tang thuding dugc trao ddi trong Ian gap dau tien hoic
cudi cung. Hay tang qua véi mot nu cudi am dp va su tran trong chan thanh. Ci chi nay
nhdm xay dung méi quan he, chit khong chi la phép xa giao.
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HOAT DONG GIAO THUONG GIUA
VIET NAM VA CHILE

Chu tich nuéc Luong Cuang va Tong thong Chile Gabriel Boric Font chiing kién 1& ky Tuyén b
chung Viét Nam - Chile

TONG QUAN HOAT PONG THUONG MAI CUA CHILE

hang thuong mai toan cau trong nam 2024 thi Chile dung thur 40 thé giGi ve
xuat khdu va thur 45 vé nhap khau.

Chi s6 tu do kinh té cta Chile 1a 73,2 la nén kinh t€ dung thit 18 trong nam 2025.
Chile dugc xép hang thur 2 trong s6 32 qudc gia ¢ khu vuc Chau My, va co chi sé tu do
kinh t€ cao hon muc trung binh clia thé gidi va ca khu vuc. (Nguon: Heritage)

Chile c6 mot chinh séach kinh t€ vi mo viing chic va thé ché manh mé. Nganh khai
khoang dugc ky vong sé hd trg tang trudng trong trung han. Vé mat tai khoa, chinh phu
dang nd luc hon nira dé dat dugc muc tieu can bang tai khda trung han, do nhiing thay
ddi vé co cdu da dan dén tham hut thu ngan sach.

GDP tang truong 2,6% vao nam 2024, nho xudt khdu khai khodng tang. Dau tu giam
1,4%, trong khi tiéu dung chi tang 1%. Lam phat giam xudng con 4,3% vao nam 2024,

Trung tam Thuong mai Qudc t€ (International Trade Centre) ghi nhan vé thu
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giam so vdi muc 7,6% vao nam 2023, nhung van cao han muc tiéu 3% cta ngan hang
trung uong,

Tang trudng GDP thuc té du kién dat 2,1% vao nam 2025, nha dau tu phuc hoi va
hd trg xudt khdu lien tuc, mac du sy bt n xung quanh dong luc thuong mai toan cau
c6 thé anh hudng dén cac quyét dinh dau tu va lam giam trién vong tang trudng, Ap luc
chi phi ngdn han du kién sé gitt lam phat & muc khodng 5% vao dau nim 2025, nhung
nhang dp luc nay sé giam bét trong trung han, dat 4,6% vao cudi nam 2025. (Worldbank)

Xudt khdu hang hoa luon chiém ty trong dp ddo, tir 68,79 ty USD (2019) len 100,16
ty USD (2024). Ngugc lai, xudt khdu dich vu bién dong manh, chi dat 5,55 ty USD nam
2020 do dich bénh, nhung phuc hoi vé muc 11,74 ty USD nam 2024. Diéu nay cho
thay dich vu ctia Chile — von phu thudc nhieu vao du lich va logistics — chiju tdc dong
nang neé tu dai dich, nhung dang dan phuc hoi.

Kim ngach xuat nhap khiu hang hoa, dich vu caa Chile
giai doan 2019 - 2024
(Nguon: WTO) PVT: trieu USD

127.966

110.684 107.086
100.574
72.234

Xuét khdu Nhap khdu Xudtkhdu Nhap khdu Xudtkhdu Nhap khdu Xudt khdu Nhap khdu Xudt khdu Nhap khdu Xuat khdu Nhap khau
2019 2020 2021 2022 2023 2024

104.603 105.596 2 104.610

86.402
77.256 79.578

W Hang héa ' Djchwu Téng

Cdn can thuong mai cda Chile trong giai doan 2019 — 2024 bién dong kha manh,
Vdi su xen ké gitra thang du va tham hut. Nam 2019, Chile tham hut 9,15 ty USD, nhung
ngay nam 2020 da chuyén sang thing du 7,34 ty USD, nho xudt khdu hang hoa van duy
tri 8n dinh trong khi nhap khdu syt gidm manh.

Giai doan 2021 — 2022, can can lai xdu di, dac biét nam 2022 tham hut toi 20,88
ty USD, muic cao nhat trong chu ky 6 nam. Nguyén nhan 1a do nhap khdu tang vot trong
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béi cdnh nhu cau tieu dung va dau tu phuc hoi sau dai dich, trong khi xuét khau khong
tang tuong tng. Tu 2023, tinh hinh cai thién: can can gan nhu can bang & muc -0,90 ty
USD, va dén 2024, Chile quay lai thang du 7,30 ty USD. Day la tin hiéu tich cuc, phan
anh sy dieu chinh nhap khdu va su phuc hoi xudt khdu hang hoa, dic biet trong céc linh
vuc khai khodng va nong san.

Hang hoa: Thudng xuyén duy tri trang thai thang du, ngoai trr cdc nam 2021 va
2022. bic biet nam 2024, thang du hang hoa dat 16,01 ty USD, dong vai tro chinh giup
cdn can thuong mai chung ddo chieu sang thang du.

Dich vu: Luon trong tinh trang tham hut, véi muc am hon 7,47 ty USD méi nam.
Nam 2022 ghi nhan tham hut dich vu I6n nhit la -14,82 ty USD. bieu nay cho thdy dich
vu van la diém yéu trong cdu tric thuong mai ca Chile.

Can can thuong mai caa Chile giai doan 2019 - 2024
(Nguon: WTO) BVT: trieu USD
20.000
15.000
10.000

5.000

(5.000)
(10.000)
(15.000)
(20.000)

25.
(25.000) 2019 2020 2021 2022 2023 2024

Dich vu (8.085) (7.472) (12.318) (14.824) (10.152) 8.712)
Hang héa  (1.061) 14.816 2.208 (6.056) 9.249 16.008
—Téng (9.146) 7.344 (10.110) (20.880) (903) 7.296

Nam 2024, theo dit liéu ctia trademap.org, mot s6é mat hang xudt nhap khiu chi yéu
ctia Chile dugc thé hien trong biéu do dudi day.
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Nhimg mat hang xuat khiu chia yéu caa Chile nam 2024
(Nguon: Trademap)

= Quiing, xi va tro - HS26
= Ddng v sin phim bing ddng - HS74
= Trai cdy va cdc loai hat dn dwge; vo trai cay ho

quyt cam va dwa - HS08
u Ca va ding vt giap xac - HS03

m = Ho4 chit vé co; cic hop chit vé co hay hiru co
ciia kim logi quy, kim loai dit hiém,... - HS28

= Cdc mit hang khong nim trong HS - HS99

= Bjt gidy tir g6 hoic tir nguyén liéu xo' xenlulo
Kkhac... - HS47

= G va céc san phim bing gb; than g6 - HS44

0,
8,02% 19,42% = Lo phan émg hat nhn, ndi hoi, méy v thiét b
co'khi... - HS84

= Hang héa khic

Trong nam qua, 05 mat hang xudt khdu manh nhat cta Chile bao gom:

1. Quang, xi va tro (chi€ém 33,29% téng lugng xudt khau)

2. Dong va san phdm bing dong (chiém 19,42% téng lugng xudt khiu)

3. Trdi cay va cac loai hat an dugc; vo trdi cay ho quyt cam va dua (chiém 8,02%
téng lugng xudt khau)

4. Ca va dong vat giap xac (chiém 7,07% téng lugng xudt khdu)

5. Hod chat vo co; cdc hgp chat vo co hay hitu co ctia kim loai quy, kim loai dat hiém
(chiém 5,24% téng lugng xudt khau)

Ve nhap khdu, 05 mat hang ma Chile nhap vao nhiéu nhat gom co:

1. Nhién lieu khoang, dau khodng (chiém 18,15% téng lugng nhap khau).

2. Lo phan tng hat nhan, noi hai, mdy va thiét bj co khi... (chiém 12,93% téng lugng
nhap khau).

3. Xe ¢ trir phuong tien chay tren duong xe Ira hodc xe dien (chiém 9,80% téng
luong nhap khau).

4. Mdy moc thiét bj dien va cac bo phan (chiém 9,48% téng lugng nhap khiu).

S. Plastic (chiém 3,33% tdng lugng nhap khau).
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Nhing mat hang nhap khau chu yéu cua Chile nam 2024
(Nguon: Trademap)
= Nhién li¢u khozng, ddu khodng - HS27
= Lo phan g hat nhin, ndi hoi, miy va thiét b
co khi... - HS84
36 38% = Xe ¢ trir phuong tién chay trén dwong xe lira
’ hoic xe dién - HS87
= Mdy méc, thiét bi dién va cic bd phan - HS85
= Plastic - HS39
= Duge phim - HS30
Thit va ndi tang in dwgc - HS02

= Dung cu v thiét bj quang hgc,... - HS90

= Céc san phdm bing sit hoic thép - HS73

= Hang héa khac

Nhimg mat hang xuat khiu cha yéu caa Chile nam 2024

(Nguon: Trademap)
*
; O

TRUNG QUOC HOA KY NHAT BAN BRAZIL HAN QUOC

36,08% 16,77% 7,89% 5,21% 4,81%

AN DO PERU TAY BAN NHA MEXICO HA LAN

2,47% 2,12% 2,02% 1,84% 1,84%
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Cac thi truong nhap khau chinh cua Chile nam 2024
(Nguon: Trademap)

El==(s]___ .

TRUNG QUOC HOA KY BRAZIL ARGENTINA

24,26% 19,13% 9,46% 8,71% 3,40%

MEXICO PERU TAY BAN NHA NHAT BAN Y
2,53% 2,53% 2,38% 2,30% 1,94%
Kim ngach xuat khiu, nhap khiu va can can thuong mai
Viét Nam - Chile giai doan 2020 - 2024
(Nguon: Cuc Hai quan) DVT: trieu USD

1.656,28 1.723,93

1.018,32

322,09 326,54

2020 2021 2022 2023 2024
VN xudt khdu sang Chile ~ mVN nhap kh3u tir Chile  -e-Can can thwong mai
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Ti trong kim ngach xuat nhap khau véi Chile so voi
tong gia tri xuat nhap khiu caa Viét Nam giai doan 2020 - 2024

(Nguon: Cuc Hai quan) PVT: trieu USD

0,60%

0,50% 0.49% 0,46%

0.40%  0,36% 0,34% 0,34%

0,30%

0,20%

0,10% 0,10% 0,10% 0,12% 0.11% 0,09%

- B I A L
2020 2021 2022 2023 2024

M Xuat Khdu i Nhap khiu

Theo théng ké trén trademap.org (Trung tam thuong mai qudc té ITC) trong nam
2024, Viet Nam la d6i tac cung cdp san phdm dung thir 13 vao thi truong Chile va la doi
téc dung thir 30 nhap khiu hang hoa tur Chile.

Theo s6 lieu thong ke ctia Cuc Hai quan, tinh rieng nam 2024 tdng gid tri xuat nhap
khdu hang hoa gitra Viet Nam va Chile dat 1,71 ty USD, tang 8,59% so vdi nam 2023.
Trong do, xuat khdu hang hoa cta cic doanh nghié¢p Viét Nam sang thi truong Chile dat
1,38 ty USD, tiang 15,36% so v6i nam 2023, chiém 0,34% téng gia tri xudt khdu cta
Viét Nam ra thé gidi.

Ngugc lai vdi xudt khdu, kim ngach nhap khdu hang hoa tir Chile vao Viet Nam
o tang truéng manh trong nam 2024, nhap khau dat muc 326,54 trieu USD, gidm
12,97% so vai cung ki, chiém 0,26% gia tri nhap khdu cia Viet Nam tur tdt ca cac doi
tdc thuong mai.

Trong giai doan 2020-2024, kim ngach thuong mai song phuong gitta Viét Nam
va Chile bién thien ting nam. Téng gid tri xudt khiu tir Viet Nam sang Chile co d4u hieu
chting lai trong 2 nam gan day nhung nhin chung ty ¢ ting trudng binh quan luon dat
12,9% mdi nam trong sudt ca giai doan, tuong tu, nhap khau tu thi truong Chile duy tri
ty le trung binh & muic thap 7,3%/nam).
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MOT SO SAN PHAM XUAT KHAU CHU YEU CUA VIET NAM

SANG CHILE

Mot s6 san pham xuat khau chu y€u cua Viét Nam sang Chile nam 2024

(Nguon: Cuc Hai quan) PVT: trieu USD
1/Pién thoai cac loai ~ o el
T 5 = 4/May vi tinh
Ealiohiicen = I:I san pham dién'tt’!
429,70 triéu USD [ 97,37 triéu USD
-13,16% d -11,20%
\Nd
2/May méc, thiét bj, VIET NAM 5/Hang dét, may
dung cu phu tung
. XUAT KHAU "
369,62 triéu USD 73,99 triéu USD
+188,55% SANG CHILE -21,83%
)
3/Giay dép cac loai 6/Phudng tién van tai
va phu tung
148,75 triéu USD 31,09 triéu USD
+20,06% \ ) +7,08%

Pung dau trong s6 cdc
mat hang xudt khiu cda
Viet Nam vao thj truong
Chile trong giai doan 2020
- 2024 la dien thoai cdc
loai va linh kién. Theo
thong ké cia Cuc Hai
quan, trong nam 2024, kim
ngach xuat khdu mat hang
nay sang Chile dat 429,70
trieu USD, giam 13,16%
so vdi cung ki nam 2023,
chiém 31,17% téng xust
khdu sang thi truong nay.
Thi truong Chile chi€m  Chile la thi trusng day tiem nang trong xudt khau giay dép
0,80% t6ng xuat khdu san ~ cua Viet Nam.
phdm cung loai ciia Viet Nam. Trong giai doan 2020-2024, kim ngach xuat khdu cta
mat hang nay bdt dau da giam tir nam 2021.
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Kim ngach xuat khau dién thoai
cac loai va linh kién caa Viét Nam sang Chile
(Nguon: Cuc Hai quan) PVT: Trieu USD
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Ti€p theo la mdy mdc,
thi€t bi, dung cu phu tung
khac dat 368,62 trieu
USD vao nam 2024, tang
188,55% so vdi nam
2023, chiém 26,81% tong
xudt khdu cua Viet Nam
sang thj truong nay, chiém
0,71% thi phan cdc san
phdm tuong tu cia Viet
Nam xudt khdu ra tit ca

cdc nudc. Trong giai doan  Gian hang giGi thiéu cac san phdm ca phé dic trung cha Viét
nim 2020 - 2024, kim Nam do Thuong vu Viét Nam tai Chile t6 chuc.

ngach xudt khdu mat hang nay gidm manh vao nam 2023 nhung sau do da dat lai da
tang tur trudc do, va co ty le thay ddi binh quan 1a +130,79%/nam.
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Kim ngach xuat khiu may moc, thiét bi, dung cu phu tung khac
cua Viét Nam sang Chile

(Nguon: Cuc Hai quan)
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Kim ngach xuat khau giay dép cac loai
cua Viét Nam sang Chile

(Nguon: Cuc Hai quan)
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Vi tri thar 3 trong s6 nhing san phdm Viet Nam xudt khdu nhieu nhét sang Chile
nam 2024 la giay dép céc loai, dat 148,75 trieu USD, tang 20,06% so vdi cung ki 2023,
chiém 10,79% tOng xudt khdu ctia Viet Nam sang nuGc nay, chiém 0,6 5% xuat khdu mat
hang cung loai ctia Viet Nam vdi tat ca cdc doi tdc thuong mai. Trong giai doan 2020 -
2024, kim ngach mat hang nay chi ghi nhan su sut giam trong nam 2023.

Tai thi truding Chile, du mat hang giay dép ctia Viet Nam co nhiéu lgi thé cho xudt khiu,
tuy nhién, doanh nghiép Viét Nam van phai d6i mat véi nhiing rao can phi thué quan nhu yéu
cau ve tieu chudn chét lugng chiing nhan vé sinh an toan thuc phdm va quy dinh vé nhan mac.

Hon ntra, Chile [a mot thi truGng mé clra, Viet Nam khong phai la quéc gia duy nhat mudn
xudt khdu vao day. Cac qudc gia khdc co méi quan he thuong mai tot vai Chile [a doi thi canh
tranh ctia Viet Nam. Chile co thoi quen tiéu dung khac so vdi thi truong Viet Nam nén viéc nam
bt xu hudng tieu dung va thi hiéu khach hang la mot thach thiic vai doanh nghiep.

Trong nam 2024, nhiing m3t hang xu4t khau sang Chile ghi nhan su gia ting vé kim
ngach so véi nam 2023, cu thé la cac mat hang: mdy mac thiét bi, dung cu phu tung khac
(188,55%, ting manh nhat trong tit cd cac mat hang); xa, sgi dét cdc loai (44,17%); giay
dép cdc loai (20,06%);.... Tuy nhién, ciing co mét s6 mat hang co lugng kim ngach giam
nhu: gao (-72,18%); hang det, may (-21,83%); gd va san phdm gob (-19,49%);...

> Thuy san Chile tang truéng 6n dinh, but pha & nhiéu thi truong

Nganh thay san Chile ghi nhan su chiing lai trong thang 7/2025, khi kim ngach xudt
khdu dat 786 trieu USD, gidm 7,5% so véi cung ky nam ngodi. Tuy nhién, tinh chung 07
thang dau nam 2025, xu4t khiu van tang 4,4% len 5,26 ty USD, nha nhu cau 6n dinh
tir Bdc My, Nhat Ban va chau Au, du thi truong Trung Quéc suy yéu.

C4 hoi tiép tuc gitr vai tro tru cot, dat 3,77 ty USD, tang 3,2%. Bén canh do, nhiéu
loai hai san khdc but pha:

» Cd thu tang 22,6% dat 331 tricu USD;
Trai tang 20,2% dat 236 tri¢u USD;
* Muc nang tang tdi 135,7% dat 235 trieu USD.

Cdc san phdm cao cdp cang ndi bat, nhu:

 Cua hoang dé tang 27,7% (30 triéu USD);
* Nhim bién ting 58% (24 tricu USD) ;
o C4 tuyét Patagonian ting 8,6% (60 trieu USD).

Nguoc lai, dau cd va bot ca sut giam lan lugt 40,9% va 4,3%, cho thay xu hudng dich
chuyén sang san pham gid tri cao hon.

Nhin téng thé, nganh hai san Chile van duy tr trién vong tang trudng nha da dang
hoa san phdm va mad rong thj truong
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MOT SO SAN PHAM NHAP KHAU CHU YEU CUA VIET NAM TU CHILE

Mot s6 san pham nhap khau cha yéu cua Viét Nam tir Chile nam 2024
(Nguon: Cuc Hai quan) DVT: Trieu USD

( 1/HANG THUY SAN ) GIKIM LOAI THU'ONG KHA(D

15,12 triéu USD \
-76,18%

108,17 triéu USD
-7.79%

( 2/GO VA SAN PHAM GO

(

5/HANG RAU QUA
VIET NAM (: A>

NHAP KHAU
58

T CHILE
- 4
v\,. e 4

67,65 trieu USD
+6,54%

11,70 trigu USD
-22,93%

3/PHE LIEU SAT THEP 6/DAU MO’ DONG THU'C VA

—~\

Nam 2024, dung & vi tri thir nhdt vé kim ngach nhap khdu hang hoa cia Viet Nam
tur Chile 1a hang thay san, dat 108,17 trieu USD, gidm 7,79% so vdi cung ki ctia nam
2023, chiém 33,13% téng nhap khdu tir nudc nay, chiém 4,10% gia tri nhap khdu mat
hang cung loai ctia Viét Nam tur tat ca cdc nudc. V6i giai doan 2020-2024, kim ngach
nhap khdu mat hang nay cta Viét Nam bién thien ting nam.

Trong 7 thang nim 2025, Viet Nam chi tGi 27,2 trieu USD dé nhap khdu céc sin
pham tur Chile, ting gdp 3 lan nam ngoai. Viec nhap khau rau qua tir Chile nang tiang
manh do Viet Nam gidm thué nhap khdu rau qud, nhu cau tieu dung noi dia ting cao,
Chile ¢6 Igi thé vé san xudt quanh nam, da dang san phdm dép cng thi hiéu ngudi tiéu
dung Viét. Cung vai do, Hiep dinh thuong mai tu do Viét Nam - Chile (VCTA) tao dieu
kien thuan lgi, su canh tranh cta cdc nha xudt khiu Chile tren thi truong qudc té cing
gop phan ddy manh xuat khdu sang Viet Nam.

35,51 triéu USD

+45,18% 11,14 triéu USD

+33,07%
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Kim ngach nhap khau hang thay san caa Viét Nam tur Chile
(Nguon: Cuc Hai quan) DVT: Trieu USD
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Kim ngach nhap khiu gé va san pham go caa Viéet Nam tir Chile
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Tiép theo 1a gb va sdn pham gd c6 kim ngach dat 67,65 trieu USD vao nam 2024.
Ty l¢ 1a +6,54% so va6i nam 2023, chiém 20,72% téng nhap khdu tu Chile, chiém
khodng 2,45% tng gid tri nhap khdu cac mat hang cung loai tir thé giGi. Trong giai doan
2020-2024, nhu cau nhap khdu m3t hang nay ctia nudc ta co sau khi két thuc da thang
& nam 2022 da tré nén khong 6n dinh trong nhang nam sau do.

Phé lieu sat thép la mat hang dung vi tri thu 3, dat 35,51 trieu USD nam 2024, ting
VGi ty le 45,18% so vdi cung ki nam 2023, chiém 10,83% gid tri nhap khau cta Viet Nam
tir nudc nay, tuong duong 1,96% gia tri nhap khau so véi mat hang cung loai tir cac doi
tdc thuong mai khac. Trong giai doan 2020 - 2024, gid tri thuong mai gitra Viet Nam véi
nudc ban chi suy giam vao nam 2023 va ty le thay déi binh quan ciia mat hang nay dao
dong quanh muc 30,12%.

Kim ngach nhap khau phé€ liéu sat thép caa Viét Nam tir Chile

(Nguon: Cuc Hai quan) DVT: Trieu USD
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Trong nam 2024, cac m3t hang nhap khdu cia Viet Nam tir Chile déu ghi nhan ca
hai tang trudng cting nhu giam sut vé kim ngach so vdi nam 2023. Trong dd, cac mat
hang ghi nhan su tang trudng veé kim ngach nhap khdu la: phé li¢u sit thép (mat hang
tang manh nhat vdi ty lé tang trudng 1a 45,18%); dau ma dong vat (33,07%)..... trong khi
do, mot s6 mat hang co ghi nhan su sut gidm ve kim ngach nhap khdu nhu: thuc an gia
suic va nguyen lieu (-82,21%); kim loai thuong khdc (-76,18%);...
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HOAT PONG PAU TU
GIUA VIET NAM VA CHILE

Doanh nghiép Viét Nam két ndi truc ti€p véi cac tap doan ban Ié tai My Latinh.

dang ky 295 nghin USD. Viét Nam ¢ co hoi gia tang hién dién tai thi truong
nay, nhat 1a nganh cong nghiép ché bién va xudt khdu nong san, véi su hd trg
tir cdc hieép dinh thuong mai tu do va uu dai thué.

Chile la diém dén dau tu hdp dan nha moi truong kinh doanh minh bach, chinh séch
thu hut dau tu én dinh, kinh t€ phat trién viing chic. Téng vén dau tu nudc ngoai vao
Chile nam 2024 dat hon 15,3 ty USD, chul yéu vao nang lugng, khai khodng va dich vu
toan cau. Viet Nam co co hoi gia tang hién dién tai thi truong nay, nhat la nganh cong
nghiép ché bién va xudt khdu nong san, vdi su ho trg tir cac hiep dinh thuong mai tu do
va uu dai thué.

Tl'nh dén thang 4/2024, Chile ¢ 4 du dn dau tu tai Viet Nam vdi tdng vén
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NHUNG THUAN LGI CO HOI VA KHO KHAN
THACH THUC POI VOI HANG VIET
TAI THI TRUONG CHILE

CO HOI - THUAN LOI

Trong b6i canh toan cau hoad va su tham gia sau rong vao cdc hiép dinh thuong
mai da phuong va song phuang nhu Hiép dinh Doi téc Toan dién va Tién bo
Xuyén Thdi Binh Duong (CPTPP) va Hiép dinh thuong mai tu do Viet Nam —
Chile (VCFTA), ca Viéet Nam va Chile déu da gia tang su hop tdc, khong chi trong linh vuc
thuong mai hang hoa, ma con trong céc linh vuc nhu dau tu, cong nghé va nang lugng tai
tao. Cac doanh nghiép ctia ¢ hai nudc dang tim kiém co hoi méi dé tham nhap vao thj
truong clia nhau, tan dung cdc chinh sich uu dai thué€ quan va giam rao can thuong mai.

Chile khong chi la ctta ngd thuong mai ma con la doi tac chién lugc gitip doanh
nghiep Viet md rong thj truong tai Nam My, mot khu vuc rong 16n vai téng GDP 4.000
ty USD va dan s6 431 trieu ngudi. Vit Nam la nguon cung hang hoa Ion thu 12 cla
Chile, xép thit 4 trong cdc quéc gia chau A xudt khau sang Chile, chi dung sau Trung
Qudc, Nhat Ban va Han Qudc.

Du Chile 1a mot qudc gia co dién tich va dan sé khiem ton, nhung lai s§ htiu nén
kinh t¢ m& nhat khu vic My Latinh. Vi viec ky két toi 33 hiép dinh thuong mai tu do,
Chile hién 1a qudc gia co s6 lugng hiép dinh nhiéu nhat thé gidi.

Co cdu xudt nhap khdu gitra hai béen mang tinh bé trg cao, tao dieu kien dé cac
doanh nghiep hai nudc cung phat trién. Viet Nam co thé tan dung nguon cung nguyén
liéu doi dao tir Chile nhu gb, dong va lithium — nhiing yéu t6 thiét yéu trong san xuat
cong nghié¢p va nang lugng. O chieu nguoc lai, cac san phdm cha lyc caa Viet Nam nhu
thay san, nong san, thuc phdm ché bién, det may va giay dép cang dang co tiem ning
I6n dé ma rong thi phan tai thj truong Chile.

bang chu y, hién nay 40% san lugng dién cta Chile dén tir nang lugng tdi tao va
quéc gia nay cang dong gop t6i 13% san lugng hydro xanh toan cau, chii yéu san xuat
tai khu vuc phia Nam dét nudc. Day 1a nhing linh vic ma Viet Nam co thé cung Chile
nghién cuu, hgp tac va chuyén giao cong nghé trong thoi gian toi.

Viét Nam c6 co hoi gia tang hien dién tai thj trudng nay, nhat la nganh cong nghiép
ché bién va xudt khdu nong san, vdi sy hd trg tir cac hiep dinh thuong mai tu do va uu
dai thué.

Chile 1a thanh vién cta Lien minh Thai Binh Duong, diéu nay gitip doanh nghiép Viét
Nam khong chi tiép can thj truong Chile ma con mé rong co hoi sang cac qudc gia thanh
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vien khac nhu Peru, Colombia va Mexico. V6i dan s6 hon 19 trieu ngudi va thu nhap
theo dau nguoi cao, Chile 13 mot trong nhiing qudc gia co nhu cau tieu dung Ion tai khu
viic Nam My. Cac san phdm clia Viet Nam dugc ngudi tieu dung Chile danh gia cao. Dieu
nay tao cad hoi thuan Igi cho doanh nghiép Viet Nam xudt khau.

Chile cung 1a nha cung cap g xé rat I6n cho nganh san xuét noi that cda Viet Nam.
Dac biet, Chile cung ¢6 ngudn cung lithium rat Ion. Viet Nam ¢6 thé tan dung CPTPP dé
tim them nguon cung lithium cho cdc nganh nhu xe dién va nhiing nganh can téi nguon
nguyén lieu quy hiém nay.

KHO KHAN - THACH THUC

' < Challenges |

Mic du Chile ¢6 chinh sach thué quan uu dai nhung doanh nghié¢p Viet Nam van
phai d6i mat vai nhiing rao can phi thué quan nhu yéu cau ve tieu chudn chét lugng,
chung nhan vé sinh an toan thuc pham va quy dinh vé nhan mac. Tiéu chudn ky thuat
trong linh vuic thuc phdm va nong san khit khe va co sy khdc biét so vdi tieu chudn Viet
Nam nén doanh nghiép phéi co su chudn bi ky luong khi xust khdu.

Hon ntra, Chile la mot thj truong ma ctra, Viet Nam khong phai la qudc gia duy nhat
mudn xudt khdu vao day. Cac qudc gia khac co m6i quan hé¢ thuong mai t6t véi Chile
la doi thd canh tranh cda Viet Nam. Dic biét, Brazil va Argentina 1a nhiing d6i thd canh
tranh manh mé véi Viét Nam trong xudt khdu san phdm nong san va thuc phdm ché bién.

Chile co thoi quen tieu dung khac so vdi thj truong Viet Nam nén viec ndm bt xu
hudng tiéu dung va thi hiéu khach hang la mot théach thiic véi doanh nghiép. Céc chuyén
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gia cing chi ra riing, van chuyén hang hoéa tir Viet Nam sang Chile mat thoi gian va co chi
phi khd cao anh hudng dén kha nang canh tranh ctia cdc doanh nghiép Viét Nam. Pang
luu y, ngon ngir st dung 1a tiéng Tay Ban Nha ciing la thach thiic cho doanh nghiép trong
viéc giao ti€p va dam phan hgp dong.

Doanh nghiép viét ctng nén tich cuc tham gia xuic ti€n thuong mai — dau tu, két ni
giao thuong vai doi tac Chile dé tim kiém co hoi hgp tdc kinh doanh; chu y tieu chudn
chét lugng, yéu cau an toan thuc phdm va ching nhan xudt xur ciia Chile. Dac biet, ddy
manh tng dung cong ngh¢ trong quan ly xudt khau va logistics dé giam chi phi, nang cao
hiéu qua va dam bdo giao hang dung hen. Ngoai ra, chu trong dén chién lugc marketing,
xay dung thuong hieu, quang ba san phdm qua kénh truyén thong va su kién qudc té dé
gia tang su hien dien ctia san phdm Viet Nam tai Chile.

Céc thach thiic ma doanh nghiép Viet Nam can d6i mat khi vao thi truong Chile, nhu
chi phi logistics cao hon 25 - 30% so vdi cac nudic chau A, thoi gian van chuyén kéo dai,
ap luc canh tranh do Chile da ky nhiéu FTA khdc va cdc rao can ky thuat. Bieu nay doi
hoi doanh nghiép Viet Nam can dau tu cong nghé, nang cao hé théng quan tri va can su
ho trg vé chinh séch, thong tin thj truong.
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LIEN MINH THAI BINH DUONG

The_Pacific
Alliance

Colombia, Mexico va Peru, dugc chinh thiic thanh 1ap vao ngay 28 thang 4
nam 201 1. Muc tiéu cta Lién minh la:

» Xay duyng mot khu vuc hoi nhap sau rong, dua trén sy tham gia va dong thuan,
hudng t6i tu do luu chuyén hang hda, dich vu, tai nguyén va con nguoi.

« Thuc ddy tang trudng, phat trién va nang luc canh tranh cta nén kinh t€ cc nudc
thanh vien, tap trung vao viec dat dugc phuic gi t6t hon, khdc phuc bét binh ding
kinh t€ - xa hoi va thic ddy hoa nhap xa hoi cho nguoi dan.

e Trd thanh mot nén tang cho su phat trién chinh tri, hoi nhap kinh t€ va thuong mai
va lan tda ra thé gi6i, tap trung vao khu vic Chau A - Théi Binh Duong,

- Lien minh Thdi Binh Duong la cudng qudc kinh té thur tam va la dong luc xudt khau
tht tdm trén toan thé gidi.

- Tai My Latinh va Caribe, khéi cac qudc gia nay chiém 38% GDP, 50% tdng kim
ngach thuong mai va thu hut 45% Dau tu Truc ti€p Nudc ngoai.

- B6n qudc gia nay co dan s6 225 triéu nguoi va GDP binh quan dau ngudi la
18.000 USD.

- Dan s6 chu yéu tré va la luc lugng lao dong co trinh do cang nhu la nhom nguoi
tieu dung hap dan vdi stic mua lien tuc tang truéng

I ien minh Thai Binh Duong 1a mot sang ki€n hoi nhap khu vuc bao gom Chile,
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CAC HOAT DONG XUC TIEN THUONG MAI
VA PAU TU CUA ITPC GIUP DOANH NGHIEP
VIET XAM NHAP THI TRUONG CHILE

-
H01 THAC

XUC TIEN THUONG MAI - BA
VAO THI TRUONG CHI LE VA
HU VIC NAM MY

SEMINAR

TRADE - INVESTMENT PROMOTION
TO THE CHILEAN MARKET AND
SOUTH AMERICAN AREA

Ba H6 Thi Quyén, Phé Giam doc ITPC phat bi€u tai Hoi thao xtc tién thuong mai — dau tu vao
thi truong Chile va khu vuc Nam My do ITPC t8 chuc.

dang ndi len nhu diém dén hdp din cho doanh nghiep TP. Ho Chi Minh.

Chile v6i nén kinh té€ niang dong, chinh sich thuong mai ¢di md, la déi tic
quan trong ctia Viet Nam tai khu vuc Nam My. Ca hai nudc da ky Hiép dinh thuong mai
tu do Viet Nam — Chile (VCFTA) tr nam 2014 va cung tham gia Hiep dinh Dé6i téc Toan
dién va Tién bo xuyen Thdi Binh Duong (CPTPP), tao ra nén tang phap ly thuan Igi, gia
tang co hoi hgp tac song phuong. Chile con 1a ctia ngd dé doanh nghiép Viet Nam tiép
can thj truong Nam My nhu Brazil, Argentina va Peru.

TP. H6 Chi Minh, vdi vai tro dau tau kinh té, chiém ty trong I6n trong kim ngach xuat
khdu ca nudc, luon tich cuc tim kiém co hoi hgp tac mdi tai Nam My. Con nhiéu du dia
hop tic cho doanh nghiép thanh phd khai théc tai Chile, tir xugt khdu hang hoa, dau tu
ché bién - ché tao, dén hop tac chuyén giao cong nghé va phat trién bén viing. Téng kim

Trong b6i canh kinh té toan cau bién dong, thi truong Nam My dac biet 1a Chile
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ngach xudt khdu cta TP. Ho Chi Minh sang Chile nam 2024 udc dat 53,3 trieu USD.
Con s6 nay con khiem t6n so vdéi tiém ndng, ggi y md ra co hoi I6n cho doanh nghiép
hai bén hgp tdc song phuong trong linh vuc cd tiém nang, thé manh.

Trung tam Xuc ti€én Thuong mai va Pau tu TP. Ho Chi Minh (ITPC) dang nd luic
dong hanh cung doanh nghiép qua viéc té chiic hoat dong xuc tién thuong mai - dau tu,
két ndi giao thuong, tu van thong tin thj truong, ho trg déi tac nudc ngoai, gom doanh
nghiép Chile, tim ki€ém co hgi dau tu kinh doanh tai TP. Ho6 Chi Minh. Trung tam Xuc
tién Thuong mai va Dau tu TP. Ho Chi Minh (ITPC) phéi hop vé6i Cuc xuc tién xudt khau
Chile (ProChile) t6 chuic Hoi thdo “Xuc tién thuong mai - dau tu vao thi truong Chile va
khu vuc Nam My” vao ngay 22/04/2025, nham cung cdp thong tin cap nhat vé tiem
nang, cd hoi hgp tdc kinh doanh va dau tu tai thj truong Chile va khu vuc Nam My cho
doanh nghiep Viet Nam. Chile dang khadng dinh vi thé la diém dén dau tu chién lugc tai
Nam My thong qua Co quan Xuc tién Pau tu Chile (InvestChile). Bén canh do, Chile
khong chi la ctra ngd thuong mai ma con la doi tac chién lugc giip doanh nghiép Viét
md rong thi truong tai Nam My, mot khu vuc rong I6n vdi tdng GDP 4.000 ty USD va
dan s6 431 trieu nguoi.
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CAC PIA CHI LIEN HE CAN THIET

» Pai su quan Viét Nam tai Chile
Dia chi: Fatima 1640, Vitacura, Santiago, Chile
bién thoai: (+56 2) 2437 6638
Fax: (+56 2) 334 1159
Email: sqvnchile@mofa.gov.vn va emvinaenchile@gmail.com

» Thuong vu Viét Nam tai Chile (kiem nhiém Ecuador)
Dia chi: Padre Mariano 82, Of. 1304, Providencia, Santiago, Chile
bién thoai: (+56-2) 2334-1159
Email: cl@moitgov.vn

» Dai su quan Chile tai Ha Noi
Dia chi: Villa C8-D8, 14 duong Thuy Khué, Ha Noi
bién thoai: +84 24 39351147
Fax: (84-24) 38430 762
Email: echile.vietnam@minrel.gob.cl
Website: https://www.chile.gob.cl/
Fb: https://www.facebook.com/MinrelChile
Instagram: https://www.instagram.com/ cancilleriachile/
Youtube: https://www.youtube.com/c/Canciller%C3%ADaChile
X: https://x.com/Minrel_Chile
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CAC SU KIEN XUC TIEN THUONG MAI
NOI BAT TAI CHILE

Thoi gian

Teén su kién

Pia diém

Linh vuc nganh hang
- Quy mo

Thuc phdm & Do udng

30/9 - Espacio Food Service | Espacio Riesco, Dich vu khach san
02/10/2025 2025 Santiago 27.000 lugt tham quan
10.00 don vi trién 1am
International Sheraton
07 - Congress on Water | Santiago Hotel Moi truong
09/10/2025 Management in and Convention | +1.000 lugt tham quan
Mining and Industrial | Center, Santiago | + 500 don vi trién 1am
Processes 2025
11 - Expo Posgrados Gido duc
12/10/2025 2025 Santiago 20.000 lugt tham quan
+500 don vij trién 1am
Access MBA One- Renaissance Gido duc
21/10/2025 | to-One MBA Event | Santiago Hotel, +100 khdach mai
2025 Santiago
America Digital CNTT & Cong nghe
22 - Congress of Business | Espacio Riesco, | 500 - 1.000 khach mgai
23/10/2025 | & Technology South Santiago
Cone 2025
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International Tai chinh
18 - Investment Conference 20.000 lugt tham quan
19/3/2026 and Exhibition Santiago 100 - 500 don vi
Desalination Latin trién 1am
America
07 - International Air & Pudahuel Logistic
12/4/2026 Space Fair (FIDAE) +1.000 lugt tham quan
+500 don vi trién 1am
13 - World Copper Santiago Dich vu kinh doanh
15/4/2026 Conference +300 khdch mai
Global Cherry Summit [ Sun Monticello, Nong/Lam nghiep
21/4/2026 (GCS) San Francisco | Thuc phdm & Do u6ng
de Mostazal +1.000 khdch
Ky thuat Cong nghiep
08 - Exponor Chile Exponor, & CNTT
11/6/2026 Antofagasta | 42.000 lugt tham quan

1.200 don vi trién [am
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TRUNG TAM XUC TIEN THUONG MAI VA DAU TU TP.HCM - ITPC
Bia chi: 51 Binh Tién Hoang, Phucng Tan Dinh, TP.HCM
92 - 96 Nguyén Hué, Phuong Sai Gon, TP.HCM

Dién thoai: (028) 3823 6738 - 3910 1309

Email: itpc@itpc.gov.vn; info@itpc.gov.vn

Website: www.itpc.hochiminhcity.gov.vn



