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09 NHUNG LUU Y KHI KINH DOANH TAI THI
Trung tam Xuc tién TRUONG INDONESIA
Thuong mai va Dau tu 33 HOAT PONG GIAO THUONG GIUA VIET NAM

Thanh phé Ho Chi Minh VA INDONESIA
DC: 51 Dinh Tien Hoang, 47 HOAT PONG PAU TU GIUA VIET NAM VA

Quan I, Tp.HCM INDONESIA
92 Nguyén Hug, 49 NHUNG THUAN LGOI VA KHO KHAN CUA
Quan 1, Tp.HCM HANG VIET TAI THI TRUONG INDONESIA
Tel: (028) 3823 6738 53 CAC DIA CHIi LIEN LAC CAN THIET
Fax: (028) 3824 2391 54 CAC SU KIEN XUC TIEN THUONG MAI NOI
Email: itpc@itpc.gov.vn BAT TAI INDONESIA

Website: www.itpc.
hochiminhcity.gov.vn

GIAY PHEP XUAT BAN

S6 53/GP - XBBT - Noi dung ctia bdo cdo nay dung cho doanh
STTTT, ngay 27/12/2024 nghiep tham khdo, thong tin c6 thé thay déi bdi cic
ctia S6 Thong tin y€u t6 khéch quan cua thj truong hodc nhung thay
Truyén thong Tp.HCM ddi chinh séch tir cic co quan chuc niang Indonesia

va qudc té.

Doanh nghiép can tién hanh thdm dinh trudc
khi trién khai du dn kinh doanh hodc cdc thod thuan
thuong mai khdc.

Vui long lien hé véi Trung tam Xuc ti€n
Thuong mai va Pau tu Thanh ph6 khi can su
ho trg. D€ tai ban chi tiét, doanh nghiep truy cap
website http://itpc.hochiminhcity.gov.vn.




Bao cao co su dung thong tin
va s0 liéu da cong bo ciaa cac to chuc

EMBASSY OF INDONESIA MINISTRY OF TRADE
HANOI REPUBLIC OF INDONESIA

IBRD « IDA | WORLD BANKGROUP

‘ i -’
@THE WORLD BANK /," %-taec;gamnal \_/ WORLD TRADE

‘ Cent , ORGANIZATION
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Cung mot so6 doi tac khac. Xin chan thanh cam on,
Pac bi¢t chung toi cam on su hgp tac caa
Tong Lanh su quan Indonesia tai Thanh pho
Ho6 Chi Minh trong qua trinh thuc hién an pham nay.
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TONG QUAN VE THI TRUONG INDONESIA

Ch tich nuéc Luong Cusng va Téng théng Indonesia Prabowo Subianto trao déi.

VI TRi PIA LY = VAN HOA - XA HOI INDONESIA

Teén day da: Cong hoa Indonesia
Thu do: Jakarta
Quockhanh Indonesia: 17/8/1945
Toéng thong: Ong Prabowo Subianto
Vi tri dia ly: Indonesia nim & Pong
Nam A, quan dao gitta An Do Duong va
Thai Binh Duong,
Dién tich: Téng: 1.904.569 kmZ
* Dién tich mat dat: 1.811.569 km?
* Dién tich mat nudc: 93.000 km?2
Dan s6: 284.856.933 nguoi (s6 liéu cap nhat nam 2024), Indonesia la qudc gia
dong dan thu tu trén thé gigi. Dan s6 & Indonesia tap trung chii yéu & ddo Java, noi c6
mat do dan s6 thudc vao hang dong dan nhat trén trdi dat. Sumatra c6 mot s6 cum dao
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quan trong nhdt, dic biet & phia nam gan Selat Sunda va doc theo ba bién phia dong
bdc gan Medan.

Tai nguyén thién nhién: Dau mo, thiéc, khi dot tu nhién, niken, gd, bauxite, dong,
dat mau mg, than dd, vang, bac. Indonesia la nudc san xuat niken hang dau thé gidi véi
san lugng 1,6 triéu tdn vao nam 2022.

Dan toc: Ngudi Java 40,1%, ngudi Sundan 15,5%, ngudi Ma Lai 3,7%, ngudi
Batak 3,6%, ngudi Madurese 3%, Betawi 2,9%, ngudi Minangkabau 2,7%, nguoi Bugin
2,7%, nguoi Bantenese 2%, ngudi Banjarese 1,7%, ngudi Bali 1,7%, ngudi Acehnese
1,4%, nguai Dayak 1,4%, nguoi Sasak 1,3%, ngudi Trung Qudc 1,2%, 15% khdc (udc
tinh nam 2010).

Co cdu dan toc
(S6 lieu udc tinh nam 2010)

= Ngudi Java

= Ngudi Sudan

= Nguoi Ma Lai
= Ngudi Batak

= Ngudi Madura
= Nguoi Betawi
m Nguwdi Minangkabau
m Ngudi Bugis

= Nguwdi Banten
= Ngudi Banjar
= Ngudi Bali

= Ngudi Aceh

= Nguoi Dayak
= Ngiroi Sasaki

= Ngudi Trung Qudbc
= Khac

Ngon ngir: Tiéng Bahasa Indonesia (chinh thuic, dang stra déi cla tiéng Ma Lai),
ti€ng Anh, tiéng Ha Lan, tiéng dia phuong (trong do tiéng Java dugc st dung rong rai
nhab); Luu y rdng hién c6 hon 700 ngon ngtr dugc st dung & Indonesia.

Ton giao: Hoi gido 87,4%, Tin lanh 7,5%, Cong gido La Ma 3,1%, An Do gido 1,7%,
0,8% khac (bao gbm Phat gido va Nho gido) (udc tinh nam 2022).
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Co cdu ton gido
(S6 lieu udc tinh nam 2022)
= Hbi gido
» Tin lanh

= Cong gido La Ma

= An D) gido

= Khac

Tien té: Rupiah (Rp) la tién té chinh thic cta Indonesia. Dong tien nay dugc Ngan
hang Indonesia phat hanh va kiém sodt, ma tien t¢ ISO 4217 cta rupiah Indonesia a IDR.

ULUH RIBURUF

ITPC - THI TRUONG INDONESIA 1



TONG QUAN NEN KINH TE

Indonesia, quéc gia co gan 284 triéu dan, 1a nen kinh t€ 16n nhat Dong Nam A
vdi GDP khoang 1,32 nghin ty USD vao nam 2022. Bén cudi nam 2022, nén kinh té
Indonesia da tang trudng 5,3%, quay trd lai thap ky tang truéng trén 5%. Pat nudc nay
ndm trén mot trong nhing tuyén dudng thuong mai chinh cta thé gidi va co nguon tai
nguyen thien nhien doi dao, phan b6 trén mot khu vuc co hon 17.500 hon déo.

Nen kinh t€ Indonesia s& hiiu cac nén tang co ban viing chic vé én dinh xa hoi, nhu
cau hang hoa va dich vu trong nuéc manh mé, du trir ngoai héi tang déu din (khoang
137,5 ty USD vao thang 6 nam 2023) va gid ca 6n dinh vdi lam phat & muc trung binh
dén thap.

T6c do tang trudng GDP hang nam én dinh khodng 5% trong thap ky qua (Theo bao
cao Ngan hang Thé gigi nam 2023).

Nén kinh t€ s6 cta Indonesia: Du kién dat 146 ty USD vao nam 2025, dugc thtic
ddy béi thuong mai dien td, cong nghé tai chinh va dich vu ky thuat s6 (Google, Temasek,
Bain & Company, 2023).

Tang truéng GDP va muc lam phat
(Nguon: IMF, World Economic Outlook Database)

6,0%
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—e=Ting truimg ~ 2,1% 3,7% 53% 5,0% 5,0%
—#—Lam phit 2,0% 1,6% 4,1% 3,7% 2,5%
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NHUNG LUU Y KHI KINH DOANH
TAI THI TRUONG INDONESIA

THACH THUC THI TRUONG

hi kinh doanh tai Indonesia ma hang hda va dich vu dugc cung cdp bdi cdc cong

sz khong c6 ¢4 phan da s6 cta Indonesia thi san pham kinh doanh khong thé

Uugc coi 1a san phdm ¢4 ty 1é noi dia hoa cao, dieu nay gay bat loi cho céc cong

ty khi kinh doanh tai day. Cac ca hoi trong linh virc dugc pham, thiét bi y té, nang lugng tai

tao va hang khong v tru b can trd bdi cac yeu cau qua nghiém ngat ctia chinh quyén sd tai.

Cdc nha san xuat ban hang hoa hodc dich vu thong qua nén tang thuong mai dién

tt, sé bi danh thué gia trj gia tang 10% d6i véi tat ca cdc giao dich & Indonesia. Viéc xdc

dinh doanh thu chju thué 1a dya trén tdng doanh thu bing dong Rupiah cia Indonesia

(50 trieu trong bat ky thang nao hoac 600 triéu moi nim) hodc s6 lugng giao dich clia
khach hang (1.000 trong bat ky thang nao hodc 12.000 mbi nam).

Trong linh vuc nong nghiép, thué suat MFN dp dung trung binh ctia Indonesia la

8,7% d6i vai san phdm nong nghiep va 8,0% doi vdi san phdm phi nong nghiép vao

nam 2019. Trong linh vic nong nghiep, thué quan déi vdi hon 1.300 san phdm c6 miic
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rang bugc bing hodc cao hon 35,5%. K& tu nam 2012, Indonesia da duy tri cac ché do
cdp phép han ché thuong mai va khong hgp ly d6i vai viec nhap khau cac san pham lam
vuon, dong vat va san pham dong vat. Indonesia da nhiéu lan stra déi ché do cap phép
nhap khdu dé dua cac bien phap ctia minh phu hgp véi céc quy dinh cia WTO.

Indonesia dp dat cac han ché d6i véi nhap khdu ngo lam thirc dn chan nuoi, han ché
quyen nhap khdu d6i véi co quan thu mua nha nudc. Tuy nhien, mot s6 loai ngo dugc
nhap khdu dé san xu4t tinh bot van dugc phép.

NHUNG CHINH MOI CUA THI TRUONG AP DUNG MA DOANH NGHIEP
VIET CAN LUU Y

Cac rao can phi thué quan ma chinh phiu Indonesia ap dung véi hang
nhap khau:

Khi xuat khdu hang hoa tir Viet Nam sang Indonesia, doanh nghi¢p phai déi mat vai
nhiéu rao can phi thué quan phuc tap. Nhing rao can nay khong chi tao thém thach thuc
ve chi phi va thai gian ma con doi hdi su hiéu biét sau sdc vé quy dinh nhap khau tai thi
truong Indonesia.

> Hang rao ky thuat (TBT - Technical Barriers to Trade)

Indonesia ndi tiéng vai he thong quy dinh ky thuat va tieu chudn qudc gia nghiem
ngat nham kiém sodt chat lugng va an toan ctia cic san pham nhap khiu. Doi véi moi
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nhom san phdm, chinh pht Indonesia dua ra nhiing yéu cau cu thé lien quan dén tieu
chudn ky thuat, dac biet tap trung vao cac linh vuc nhu an toan, chat lugng san pham, hiéu
suat st dung, va tinh bén viing moi truang. Nhiing yéu cau nay thuong dugc quy dinh
trong bo tieu chudn qudc gia Indonesia, dugc goi la SNI (Standar Nasional Indonesia).

Cac nhom san pham bj anh hudng;:

Po dien ta: Cic san phdm nhu tivi, t lanh, va mdy dieu hoa khong khi phéi tuan
thu tieu chudn ve tiét kiem nang lugng, an toan dién va tudi tho san pham. Ching nhan
SNI thudng yéu cau thdr nghiém tai cdc phong thi nghiém dugc cong nhan tai Indonesia.

Thuc pham ché bién: Cac tieu chudn vé thanh phan dinh dudng, du lugng hda chit
va chét bdo quan trong thuc phdm rdt nghiem ngat. Ngoai viec phai dép ng tieu chudn
SNI, doanh nghi¢p con can cung cép két qua kiém nghiém ve vé sinh thuc pham.

My phdm va san phdm cham soc ca nhan: Céc quy dinh vé thanh phan, nhan
mac va thir nghiem an toan doi véi ngudi st dung 1a bat buoc. Cac san phdm chura hoa
chét c6 kha ning gay kich ung hodc doc hai co thé bi cdm nhap khau.

> Chinh phu Indonesia ap dung muc han ngach nhap khiu

Han ngach nhap khdu 12 mot trong nhiing bi¢n phap bdo h¢ kinh té phd bién ma
Indonesia dp dung dé kiém sodt s6 lugng hang hoa nudc ngoai dugc phép nhap khiu.
Chinh sach nay nhdm hé trg san xudt trong nudc, gidam dp luc canh tranh tir hang nhap
khdu va ddm bdo can bang cung cau trén thj trudng noi dia. DSi v6i cac doanh nghiep
Viet Nam, viec d6i mat vai han ngach nhap khau doi hdi su hiéu biét chi tiét va lap ké
hoach can than.

Nhimg nhom hang chju anh hudng;:

Nong san: Cic san phdm nhu gao, duong, hat tieu va ca phe thuong bi gidi han khéi
lugng nhap khdu. Indonesia dat ra muc han ngach cu thé cho ting loai nong san, thuong
dugc dieu chinh hang nam duya trén nhu cau va san lugng noi dia.

Vi du: Gao la mot mat hang nhay cam va chinh pha Indonesia chi cho phép nhap
khdu gao trong nhiing truong hgp dac biét, nhu khi ngudn cung noi dia khong du dé dap
ting nhu cau tiéu thu.

Thuc pham ché bién: Cdc san phdm nhu thit dong lanh, stra bot, va do hop thuong
bi d4p dung han ngach dé bdo vé nganh san xudt va ché bién trong nudc.

Ngoai han ngach, chinh pht con dua ra cdc tieu chudn chat lugng cao hon dé lam
kho cac nha xudt khdu khong ¢6 su chudn bj ky luong.

San pham tiéu dung: Mot s6é mat hang tieu dung, nhu dét may, giay dép va do
gia dung, co thé chiu han ché nhap khau theo ting thoi ky nhdm ho trg cac nganh cong
nghiép chién lugc trong nudc.
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> Rao can thuong mai khong chinh thirc khac ma chinh phia Indonesia ap dung

Bén canh cic quy dinh chinh thuc, Indonesia con dp dung nhiéu rao can thuong mai
khong chinh thic nhdm bao ve va thuc ddy san xudt trong nuéc. Cac bien phap nay, mac
du khong dugc cong khai rd rang trong cdc van ban phdp luat, nhung lai tao ra Igi thé
dang ké cho cdc doanh nghiep noi dia, dong thai khién hang hoa nhap khau gap nhiéu
kho khan trong viéc canh tranh tai thi truong Indonesia.

Nhing rao can thuong mai khong chinh thiic phd bién:

Yeéu cau ty I¢ ngi dia hoa cao: Mot s6 nganh hang, nhu 06 t6, dién tt va mdy moc,
dugc yeu cau tich hgp mot ty 1¢ nhat dinh cdc linh kien hodc nguyeén lieu san xuat trong
nudc. Dieu nay khién cic doanh nghiép xudt khau phai can nhdc dau tu san xudt tai chd
hodc hop tac vai cac nha cung cdp noi dia dé ddp ung yeu cau.

Uu tien doanh nghiép noi dia: Trong cic du an ddu thau cong hoic cdc chinh
sach mua sim ctia nha nudc, doanh nghiép noi dia thuong dugc uu tién hon vé diéu kién
tham gia, gia ¢4, va cdc lgi ich bd sung. Dieu nay han ché co hoi canh tranh ctia cdc nha
cung cap nudc ngoai, bao gobm ca doanh nghi¢p Viét Nam.

» DPua ra cac quy dinh hanh chinh phuc tap

Mot s6 thii tuc hanh chinh dugc thiét ké phc tap hon d6i v6i hang hda nhap khiu,
lam tang chi phi va thoi gian xt ly cho cdc doanh nghiép nudc ngoai.

DPé vugt qua nhing rao can nay, doanh nghiép xuat khiu Viet Nam can thuc hién
nghién ctu ky ludng ve thi truong va cdc quy dinh tai Indonesia. Hgp tdc véi doi tdc dia
phuong ¢6 thé giup don gidn hoa quy trinh va dédp (ng yéu cau vé gidy phép. Ngoai
ra, doanh nghiép nén lien hé vdi cac co quan hd trg nhu Bo Cong Thuong Viet Nam,
Thuong vu Viet Nam tai Indonesia hodc cdc t6 chuic xuc ti€n thuong mai dé dugc hd trg
thong tin va gidi phap phu hgp. Viec tuan thi cic tieu chudn qudc té cang la yéu t6 then
ch6t dé nang cao kha ning canh tranh trén thi trudng nay.

> St dung cac bién phap phong vé¢ thuong mai d€ bao vé san xuit trong nudc

Nam 2024 la mot ndm kho khan vai nganh dét may Indonesia khi nhieu doanh
nghiép dét phai dong ctia, s6 lugng lao dong nganh bj sa thai I6n khién nudc nay khoi
xuong, gia han dp dung nhiéu bién phap phong vé thuong mai d6i véi nhom hang dét,
may nhap khdu dé bao vé san xudt trong nudc. Theo Hiép hoi dét Indonesia, thj truong
noi dia Indonesia hien khong chi tran ngap hang Trung Qudéc ma san phdm deét may tu
cdc nudc khac nhu: Brazil, Viet Nam, Malaysia va Singapore.
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Thang 8/2024, Indonesia gia han dp thué tu vé thém 03 nam déi véi cac nhom san
pham vai det. Viet Nam c6 03/05 nhom hang phai chju thué do la:
e Nhom vai dét cotton;
e Nhom vai dét kim;
» Nhom vai tuyn, cdc loai vai ludi, ren va vai théu.

Chinh pht Indonesia tuyén bé cam két bao vé nganh dét may trong nudc.

Nudc nay cting tiép tuc gia han ap thué tu ve d6i vai cac nhom san phdm tham va san
phdm dét trdi san (HS.57) va Viet Nam ndm trong danh séch cac nudc phai chiu thué tu ve.

Mt khdc, theo s6 lieu chinh thurc ctiia Co quan bao hiém an sinh x3 hoi ciia Indonesia,
da c6 46.001 lao dong trong nganh dét may nging tham gia bao hiém trong giai doan tur
thang 01,/2023-05/2024 (trong tdng s6 gan 600 ngan lao dong dang ky tham gia bdo
hiém). Tuy nhién, s6 lieu cta hiép hoi nganh, trong giai doan trén da co toi gan 140.000
lao dong bj sa thai.

Thang 8/2024, Indonesia gia han dp thué ty vé them 03 nam ddi vdi cic nhom san
phdm vai det. Viet Nam ¢6 03/05 nhom hang phii chiu thué do 1a: nhom vai dét cotton,
nhom vai dét kim va nhom vai tuyn, cdc loai vai ludi, ren va vai theuNudc nay cang tiép
tuc gia han ap thué tu ve doi vai cdc nhom san phdm tham va san pham det trdi san
(HS.57) va Viet Nam ndm trong danh sach cic nudc phai chju thué tu ve.
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CO HOI THI TRUONG
£’ HOITHAO

TRIEN VONG XUC TIEN THUONG MAI INDONESIA - VIET NAM
NAM 2024 ‘

SEMINAR
TS FOR TRADE PROMOTION ACTIVES,
INDONESIA AND VIETNAM IN 3§

THANH PHO HO CHi MINH, NGAY 01 THANG & NAL
HOCHIMINH CITY, 01 APRIL, 20246

T EEmmiem———

Hoi thao “Trién vong xiic tién thuong mai Indonesia - Viet Nam nam 2024” do ITPC phai hgp
v6i Téng Lanh sy quan Indonesia t8 chuc.

Indonesia la Qudc gia dong dan thu tu thé gidi vai nhieu co hgi thj truang, bao gom
trong cdc linh vuc ban 1é, y t€, gido duc, vién thong va dich vu tai chinh. Ngudi tieu dung
Indonesia dugc xép hang la mot trong nhing ngudi ¢d niem tin nhat trén thé gici va chi
sO nay da tang lén 125,2 vao thang 8 nam 2023.

Indonesia la thj truong Halal I6n trong khu vuc va trén toan cau:

Quy ma thi truong Ion: Indonesia cé hon 250 tri¢u dan, trong do gan 88% theo
dao Hoi, tao ra nhu cau tieu thu san phdm Halal rdt I6n. Thj truong tieu thu cic san phdm
Halal cia Indonesia da dat 220 ty USD vao nam 2018 va du kién tang len 330,5 ty USD
vao nam 2025.

Vi tri dia ly thuan lgi: Viet Nam va Indonesia deu nim trong khu viic Pong Nam A,
giup giam chi phi van chuyén va tao dieu ki¢n thuan Igi cho viéc giao thuong,

Nhu cau nhap khau cao: Do diéu kien khi hau va dia ly, Indonesia phu thuoc nhiéu
vao nhap khiu dé dap ung nhu cau tieu dung trong nudc. Dieu nay tao ra ca hoi cho cac
doanh nghiep Viet Nam cung cdp cdc san phdm Halal chét lugng cao.

Su quan tam tir chinh phu Indonesia: Chinh phdi Indonesia da va dang thac ddy hop
tac voi cac qudc gia, bao gom Viét Nam, dé phat trién nganh cong nghiép Halal, tao dieu
kien thuan lgi cho doanh nghiép Viéet Nam tiép can va ma rong thi truong tai Indonesia.

Thi truong Halal toan cau dang ma ra nhiéu co hoi cho cac doanh nghiép Viét Nam,
ddc biet Ia trong linh vuc xudt khdu sang Indonesia, qudc gia co dan s6 theo dao Hoi
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thugc top dau thé gidi. Tuy nhien, dé tham nhap va ma rong thi phan tai thj truong nay,
cac doanh nghiep can hiéu ro c tiem nang va thach thuc hién hou.

> Con nhiéu du dia cho cac san phdm hang hoa cua Viét Nam

Theo cédc chuyen gia, Viet Nam [a mot trong nhiing quéc gia xuat khdu nong, thuy
san Ion trén thé gidi, ndm & vi tri dia ly gan nhang thj truging tieu thy san phdm Halal 16n.
Tuy nhieén, thuc t€ xudt khdu thuc phdm ctia cac doanh nghié¢p Viet Nam vao thj truong
Halal mdi chi la budc dau khai pha. M&i nam, Viéet Nam c6 khoang 50 cong ty dugc cap
chung nhan Halal véi céc san phdm chi yéu 1a hai san, do uéng, thuc phdm dong hop,
banh keo, do an chay va dugc pham.

YEU CAU CHUNG TU VA CAC QUY PINH NHAP KHAU

> Gidy phép va thu tuc nhap khau

Indonesia dp dung nhiéu yeu cau ve gidy phép va tha tuc nhap khdu nham kiém soat
chat lugng va dam bao an toan cho thj truong noi dja. Pay 1a mot trong nhing thach thuc
I6n ma cac doanh nghiép xuat khau phai déi mat khi dua hang hoa vao thj trudng nay.
Quy trinh phtic tap khong chi lam tang chi phi van hanh ma con kéo dai thai gian thong
quan, doi hdi cac doanh nghiep can co su chudn bi ky luong,

* Trudc day, cdc doanh nghiép phai nop don xin mot trong ba loai gidy phép nhap
khau: API-U (Gidy phép nhap khau chung);

* API-P (Gidy phép nhap khdu cia nha sdn xu4b);

* Gidy phép nhap khdu c6 gi6i han, con dugc goi la APl Terbatas (API-T).

D6i v6i mot s6 loai hang hoa nhét dinh van can phdi co gidy phép nhap khdu bd

sung tir BO GTVT nhu:
* Gidy phép dang ky nha nhap khau;
e Gidy phép chdp thuan nhap khdu cho nha san xudt nhap khdu (cc cong ty nhap
khdu vat lieu dugc str dung dé san xudt san phdm cua rieng ho);
* Gidy phép chap thuan nhap khdu chung,

Ngudi gitr gidy phép nhap khdu van can phai khai bdo tat ¢ hang hoa nhap khau
vao Indonesia vdi Téng cuc Hai quan va Thué tieu thu dac biét cia Indonesia.

Trudc khi nhap khdu hodc xudt khdu hang hoa, doanh nghiép nén kiém tra Ma s6
He théng ma (HS) ctia Indonesia. Ma nay dugc st dung dé phan loai moi loai san pham
do cdc san phdm cu thé co thé yeu cau gidy phép hodc dang ky bé sung.
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» Gidy phép dac biét

Mot s6 nhom hang nhu thuc phdm, dugc phdm va hoa chat can ¢6 gidy phép dic
biet tir cac co quan chiic niang cta Indonesia trudc khi dugc phép nhap khiu.

Vi du: Thyc phdm va dugc phdm phdi dugc dang ky va kiém duyeét bdi Co quan
Quan ly Thuc phdm va Dugc phdm Indonesia (BPOM).

» Quy trinh xin cdp phép

Ho so xin gidy phép bao gom cac tai lieu nhu gidy chiing nhan nguodn goc, kiém dinh
chét lugng va thong tin chi tiét vé san pham.

Thoi gian X0 ly ho s ¢o thé kéo dai, phu thudc vao muic do phtic tap ctia san pham
va yéu cau cta co quan chuc nang.

» Thi tuc hdi quan

Quy trinh hdi quan clia Indonesia bao gom nhieu budc kiém tra chat ché, tur tai lieu
nhap khdu dén kiém tra thuc té hang hoa.

Cdc gidy to can thiét bao gbm hoa don thuong mai, van don, gidy ching nhan kiém
dich (néu dp dung) va cdc gidy phép lien quan.

Viec thiéu sot gidy to hodc khong tuan tha quy trinh ¢6 thé dan dén viec hang hoa
bi git lai hodc bi phat.

> Ho so hai quan

Céc tai liéu can thiét bao gom hoa don thuong mai, van don, gidy chiing nhan xuat
xur (COO) va cdc gidy to lien quan dén kiém dinh chit lugng,

Viec chudn bj day dd va minh bach ho so héi quan la yéu t6 then chét gitip rat ngin
thoi gian thong quan va giam nguy co bj x{ phat.

> Kiém tra va quan ly hai quan
Hai quan Indonesia thuc hi¢n cac bien phap kiém tra nghiem ngat nham ngan chin
hang gia, hang kém chdt lugng, va cdc hanh vi gian 1an thuong mai. Quy trinh kiém tra
nay khong chi giip bdo vé ngudi tieu dung trong nuéc ma con goép phan duy tri su 6n
dinh cua thj truong noi dia. Tuy nhién, su git gao trong quan ly hai quan cang dit ra
nhiéu thach thuc cho cac doanh nghiep xudt khdu, dac biét 1a ve thoi gian va chi phi
thong quan.

16 ITPC - THI TRUSNG INDONESIA



Cdc yéu t6 anh hudng chinh:

* Quy trinh kiém tra.

* Hang hoa nhap khdu phai trdi qua cac budc kiém tra chi tiét, bao gom kiém tra gidy
to va kiém tra thuc té hang hoa.

+ Cac nhom hang nhay ¢dm nhu thuc phdm, dugc pham, va hoa chét thuong dugc
kiém tra ky ludng hon dé dam bdo tuan thi cdc tieu chudn chat lugng va an toan.

» Thoi gian va chi phi
Thoi gian kiém tra o thé kéo dai, dac biet néu co nghi ngd vé chét lugng hang hoa
hodc tinh hogp 1¢ ctia ho so.

Cac chi phi phat sinh tir viec luu kho hodc kiém dinh lai hang hoa co thé lam tiang
ganh nang tai chinh cho doanh nghiép.

CHINH SACH THUONG MAI

Indonesia 12 thanh vien ctia Hiep hoi cdc qudc gia Dong Nam A (ASEAN) va 1a bén
ky két Hi¢p dinh thuong mai tu do ASEAN (FTA), nhdm muc dich giam cdc rao can thué
quan va phi thué quan déi vai thuong mai gitra cac qudc gia thanh vien. Thué nhap khau
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dugc dp dung d6i véi nhieu loai hang hoa khac nhau dé bao vé cac nganh cong nghiep
trong nudc hodc dé dat dugc cac muc tieu khac vi Igi ich qudc gia va phdi chiu su xem
xét dinh ky. Thué sugt thué nhap khiu dp dung doi vai mot loat hang hoa da tang trong
nhting nam gan day dé bao vé san xudt trong nudc, bao gom cdc san phdm di¢n t, may
xay xat, hoa chat, my phdm, thuéc men, rugu vang va rugu manh, day sit va dinh thép,
va mot loat cdc san phdm nong nghieép. Theo WTO, tinh dén nim 2023, thué suat thué
MFN dp dung ctia Indonesia d6i vdi cac san phdm nong nghiép va phi nong nghiép cua
WTO lan lugt la 8,6% va 7,9%. Thué suat thué MFN trung binh la 8,0%.

Thué gia tri gia tang (VAT) dugc ap dung cho cdc hoat dong giao hang (ban) hang
hoa va dich vu trong pham vi Indonesia, bt ké la hang trong nudc hay hang nhap khau,
voi muc thué€ sudt 1a 1 1% (voi ké hoach tang len 12% vao ngay | thang 1 nam 2025),
ngoai trir hang hda va dich vu theo cdc chuong trinh mién thué dac biét, bao gdbm céc
nhu yéu phdm co ban, nhap khdu "hang hoa chién lugc' nhu mdy moc va thiét bi nha
mdy va mot s6 thiét bj lien quan dén quéc phong. Thué VAT ddi véi hang hoa xudt khdu
dugc danh thué sudt bing 0.

Indonesia da dp dung thué VAT d6i véi cac dich vu cong nghé tai chinh (fintech)
bt dau tir ngay | thang 5 nam 2022, thué VAT chi dp dung cho phi dich vu cta doanh
nghiép chur khong phai gia tri giao dich.

(Nguon: WTO — Danh gid chinh sdch thuong mai, Canh bdo thuong mai toan cau,
OECD, Fitch Solutions, Co quan quan ly thuong mai qudc té Hoa Ky)
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CAC QUY DPINH VE NHAN MAC VA PANH DAU

Trudc day, san phdm kinh doanh tai Indonesia dugc yéu cau thong tin trén nhan sin
phdm phai dugc viét, in hodc hién thi ro rang va rieng biéet dé co thé dé dang nhin thay
va hiéu dugc. Vao thang 9 nam 2015, Bo Thuong mai Indonesia da ban hanh quy dinh
s6 73/M-DAG/PER/9/2015 bai bd quy dinh vé nhin méc trudc day va dua ra cic yéu
cau vé nhan madc it nghiem ngat hon d6i véi mot s6 hang hoa nhap khau. Nhan méc
bing tiéng Indonesia hién c6 thé dugc dong ddu tren san phdm hodc chén vao bao bi.

Vio thang 4 nam 2021, Bo Thuong mai Indonesia da ban hanh quy dinh 25/2021
stra d6i quy dinh s6 79/2019, trong do néu ro can phai dua vao danh sach hang hoa
va nhan mac bt buoc, bao gom ca hang dién td, vat liéu xay dung, phu tung 6 to, hang
det may va san phdm deét may.

» Quy dinh vé nhan mac

Quy dinh vé nhan mac 12 mot trong nhing rao can I6n ma Indonesia dp dung dé
dam bao tinh minh bach va an toan cho ngudi tieu dung trong nudc. Theo do, tat ca cdc
san pham nhap khadu vao Indonesia phdi ddp ung yéu cau nghiém ngit vé nhan mdc,
nhidm cung cdp thong tin ro rang va chinh xdc vé san phdm cho nguoi tieu dung. Quy
dinh nay khong chi giup bdo vé quyen Igi ngudi tieu dung ma con hd trg cic doanh
nghiép noi dia canh tranh hiéu qua hon.

> Nhimg yéu cau chinh vé nhan mac

Ngon ngir: T4t cd cdc nhan mac phai dugc viét bang tiéng Indonesia, day la yeu
cau bdt buoc nham dam bdo nguoi tieu dung co thé hiéu ro thong tin san pham. Céc
san phdm khong c6 nhan tiéng Indonesia hodc nhan khong day du thudng sé bj tir chéi
thong quan hodc bj xtr phat.

Théng tin can thiét:

« Thanh phan: Nhan phdi liet ke day du cac thanh phan cta san phdm, dic biet 1a cac
thanh phan c6 nguy co gay di ung,

* Han su dung: Phai ghi rd ngay san xudt va han st dung theo dinh dang quy dinh
cta Indonesia.

 Nha san xuat va xuat xu: Can cung cap thong tin chinh xdc vé tén nha san xuat, dja
chi, va qudc gia xuat xu.

« Chuing nhan: Mot s6 san phdm, dac biet |a thuc phdm va my pham, can di kem vdi
chung nhan kiém dinh chét lugng va an toan tir co quan co thim quyen tai Indonesia.
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QUY PINH VE AN TOAN THUC PHAM, KIEM DICH

> Kiém dich dong thuc vat (SPS - Sanitary and Phytosanitary Measures)

bé bdo vé stic khde ngudi tieu dung va moi truong sinh thai, Indonesia ap dung
cac quy dinh nghiem ngat vé kiém dich d6i v6i cdc san phdm nong nghiéep, thuc
phdm, va dong thuc vat. Nhang quy dinh nay thuoc pham vi bién phap kiém dich
dong thuc vat (SPS - Sanitary and Phytosanitary Measures), yéu cau cic san phdm
nhap khdu phai ddm bado an toan, khong chuia cic yéu té gay bénh hodc gay hai cho
stic khée cong dong.

> Nhimg yéu cau kiém dich cu thé

Péi véi san phadm nong nghiép: Cac san pham nhu rau, ci, qua, gao, va hat giéng
can dugc kiém tra dé dam bao khong ¢ sau beénh, vi khuan gay hai hodc du lugng thudc
bdo ve thuc vat vugt qua muc cho phép. San pham phai ¢6 gidy ching nhan kiém dich
thuc vat (Phytosanitary Certificate) do co quan c6 thdm quyen tai Vit Nam cdp trudc khi
xudt khiu.

Pé6i v6i san pham dong vat va ché pham: Thit, sira, tring, va cdc san pham tu
dong vat phai ddm bao khong nhiém khudn nhu Salmonella, E. coli hodc cic loai virus
gay bénh.

Can co gidy ching nhan kiém dich dong vat (Animal Health Certificate) do co quan
tha y tai Viet Nam cdp. Ngoai ra, mot s6 san phdm c¢6 thé yeu cau kiém tra them veé bénh
dich gia suc, gia cam.

Péi vai thuc pham ché bién: Cac san phdm nhu do hop, nudc trdi cay, va cic mat
hang dong goi phai dap ting cac tieu chuan vé sinh thuc phdm, bao gom gidi han vé phu
gia, chat bao quan, va du lugng hoa chat.

Doanh nghiép can cung cdp gidy phép lien quan dén ve sinh an toan thuc phdm tu
co quan kiém dinh dugc Indonesia chdp nhan.

Kiém dich déi voi dong thuc vat séng: Viec xuit khdu dong thuc vat s6ng sang
Indonesia doi hoi phdi ddp ung cac tieu chudn khit khe dé dam bdo chuing khong mang
theo sau benh, vi khudn, hodc cdc mam benh co thé gay anh hudng dén heé sinh thai
ban dija.

Thit bo va thit lon: Indonesia yéu cau mdi ¢ s& san xuat thit muon xuat khiu
sang Indonesia phai hoan thanh mot bang cau hdi mag rong bao gom thong tin doc
quyeén va phai dugc thanh tra vien Indonesia kiém tra trudc khi ¢d thé van chuyén thit
dén Indonesia.
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San pham ¢o nguon goc tir dong vat: Luat chin nuoi va suic khoe dong vat
ctia Indonesia (Luat 18/2009, dugc stia ddi bdi Luat 41/2014) yéu cau cic cong ty
xudt khdu cdc san phdm co nguon goc tir dong vat, chang han nhu sira va tring, sang
Indonesia phai hoan thanh quy trinh dang ky trudc véi MOA. Luat nay chi cho phép nhap
khdu cac san phdm nay tur cac co s& ma chinh quyeén Indonesia da phé duyét rieng,

HANG HOA NHAP KHAU TAM THOI

ITPC tié€p va lam viéc véi Tuy vién Thuong mai thudéc Pai st quan nuéc Cong hoa Indonesia
tai Viét Nam.

Chinh pha Indonesia khuyén khich cdc nha dau tu nudc ngoai xust khdu dat hoat
dong ctia minh tai cac khu ché xuat hoac khu bao thué (EPZ). Co mot s6 khu ché xuat
gan Jakarta nhu Tanjung Priok, Cakung va Marunda, rat gan cac cang quéc té va bén cang
qudc té. San pham ¢6 thé dugc nhap khdu vao tdi xudt ma khong phai trd thué trir khi
san phdm dugc gli dén khu vuc hdi quan cla Indonesia.

Céc quy dinh thuan Igi cho Khu kinh té dic biét (SEZ) hoac (Kawasan Ekonomi
Khusus, hay KEK & Indonesia) da dugc dua ra vao nam 2009.

HANG HOA CAM VA HAN CHE NHAP KHAU

Indonesia duy tri Iénh cdm nhap khdu duong theo muia, ngoai viec han ché s6 lugng
duong nhap khdu hang nam duya trén dy bdo san xudt va tieu thu trong nudc.
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Indonesia dp dung gidi han dinh lugng d6i véi viec nhap khdu rugu vang va rugu
manh chung cét. Cac cong ty phai nop don dé dugc chi dinh la nha nhap khiu da ding
ky dugc phép nhap khdu do uéng c6 con, vdi han ngach cu thé hang nam do Bo Thuong
mai quy dinh.

Lenh cdm ap dung d6i véi viéc nhap khdu hang hoa tir bén ngoai khu vuc hai quan
ctia Indonesia vao cac cang thuong mai tu do va khu vuc thuong mai tu do va viéc xuat
khdu hang hoa tir cic cang thuong mai tu do va khu vuc thuong mai tu do.

XU HUONG TIEU DUNG CUA NGUOI INDONESIA

—
>
.
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Indonesia, qudc gia dong dan thu tu thé gidi, nén kinh t€ Ion nhat trong s6 10 qudc
gia ASEAN. V6i dan s6 284 triéu nguai, day la mot thi truong rong I16n va dang md rong
nhanh chong cho cdc san phdm tieu dung. Nhan khau hoc thuan Igi cho thdy thj truong
tieu dung Indonesia sé ti€p tuc tang trudng manh mé. Vai dan s6 tré, hiéu biét ve ky thuat
sO va tang Idp trung luu dang ma rong nhanh chong, Indonesia mang dén nhiéu co hoi
cho céc thuang hiéu dang tim cédch tang cuong su hien dien & Dong Nam A.

» Mot s6 bao cao danh gia ve thi truong Indonesia:

Tang truéng dan so6 do thi: Du kién dat 208 trieu nguoi vao nam 2030 ( theo bdo
cdo Lien Hop Qudc nam 2023).
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Co cac trung tam do thi I6n voi lugng khach hang dong dao: Jakarta, Surabaya,
Bandung va Medan.

Muc do do thi hoa cao: Do thj hoa da dan dén sy phat trién cda cic thanh phé
I6n vai nhu cau ngay cang tang vé nha ¢, giao thong va hang tiéu dung. Cdc thuong hi¢u
phai thich tng vé6i nhu cau ctia ngudi tieu dung thanh thi, nhiing nguai uu tién su tién lgi
va kha ning tiép can. Vi du, su gia tang cudc séng trong can ho da thuc ddy nhu cau ve
do noi that nho gon va thiét bj nha thong minh.

> Tiéu dung gia tang trong tang I6p trung luu tai Indonesia

Su phat trién caia tang lop trung luu: Trudc dai dich, Indonesia chung kién su phat
trién manh mé cta tang I6p trung luu, kéo theo su gia ting trong chi tieu ctia nguoi dan.
Tang I6p nay ngay cang chi tieu nhieu hon cho cdc san phdm va dich vu chat lugng cao,
tir do dién tir dén du lich va cac san pham xa xi. Nguoi dan trung luu cang ¢6 xu hudng
dau tu nhiéu hon vao gido duc cho con cdi, dich vu cham sdc stic khde va cac hoat dong
gidi tri, thé thao.

> Gia tang mua sam truc tuyén (E-commerce)

Chuyén hudng mua sam sang truc tuyén: Trudc dai dich, mic du nganh mua sam
truc tuyén tai Indonesia da phat trién nhung chua thuc su bung né nhu sau dai dich. Tuy
nhién, mot sé nén tang I6n nhu Tokopedia, Bukalapak, Lazada, va Shopee da bdt dau
0 lugng nguoi dung dang ké, dic biét |a trong cdc thanh phd I6n nhu Jakarta, Bandung,
va Surabaya.

Khach hang Indonesia uu tién mua sam trén thiét bi di dong: 73% giao dich
thuong mai dién tir dugc thuc hien thong qua thiét bi di dong (Nguon Statista nam 2023).
Danh muc sdn phdm ma khach hang quan tam hang dau: Diéen ta, thoi trang, san pham
lam dep va tap hoa. Cdc ung dung mua sim truc tuyén da t6i uu hoa trdi nghiém nguoi
dung tren dien thoai, giup ngudi dan dé dang tiép can cac san phdm va dich vu.

Nen ting thuong mai dién ti phd bién tai Indonesia:

» Tokopedia: Thj truong dia phuong hang dau.
* Shopee: Nguoi chai thong tri vdi su hién dién manh mé trong khu vuc.
* Bukalapak: Tap trung vao cac thj truong chua dugc phuc vu va cac thanh phé nhé hon.

Tang Idp trung luu ngay cang ma rong & Indonesia dang thic ddy nhing thay ddi
dang ké trong hanh vi ctia ngudi tieu dung. Vai thu nhap kha dung tang lén, nhom nhan
khau hoc nay dang chi tieu nhieu hon cho 16i s6ng va cdc san phdm day khat vong. Dan
s6 trung luu: Dy kién dat 141 triéu nguoi vao nam 2030 (Bdo cao tir Ngan hang Thé gidi
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nam 2023). Chi tiéu tieu dung hang nam cdia h¢ gia dinh tai Indonesia sé vugt qué 2,5
nghin ty USD vao nam 2030 ( Bdo cdo tu McKinsey & Company nam 2023).

> Anh huéng truyen thong xa hoi d6i voi quyét dinh mua sim

Do ty le st dung mang xa hoi cao & Indonesia va lugng thaoi gian nguoi Indonesia
danh cho mang xa hoi, nguoi Indonesia rt hiéu bi¢t vé cic nén vin hoa khac véi nén
van hoa cia ho.

Vi dy, nguoi Indonesia say mé K-pop. Theo TikTok, Indonesia dian dau trong viéc
san xudt cdc video lien quan dén K-pop bén ngoai Han Qudéc. Qudc gia nay cang lien
tuc dung dau vé s6 lugt xem video K-pop trén YouTube.

Theo Google, bén canh van hoa Han Quoc, muc do quan tam tim ki€m cda ngudi
Indonesia d6i vdi “van hoa Nhat Ban” da tang hon 20%, trong khi tim kiém vé “omakase”
tang 100%.

Phuong tién truyén thong xa hoi la mot cong cu manh mé & Indonesia, vdi cic nén
tang nhu Instagram, Facebook va TikTok dinh hinh sg thich ctia ngudi tiéu dung va thuc
ddy quyét dinh mua hang Tiép thj qua nguoi anh hudng dac biét hieu qua, voi 78%
ngudi tieu dung cho biét ho tin tudng [0 gidi thieéu tir nhiing nguoi cé anh hudng trén
mang xa hoi (Edelman, 2023).

Neén tang truyén thong xa hoi phd bién:

e Instagram: Dugc st dung rong rai dé trdi nghiem va tié€p thi san pham.
* Facebook: La mang truyen thong phé bién trong nhom nhan khdu hoc trung nien.
* TikTok: Nén tang dang phat trién nhanh chong, ddc biét la voi ngudi dung tré tudi.

» Tac dong cua lam phat dén chi tiéu ciia khach hang

Cédc tac dong ve kinh té toan cau da anh hudng dén nguoi tieu dung & Indonesia.
Cugc khiing hodng chi phi sinh hoat toan cau anh hudng dén chi tieu thuc phdm va do
udng ctia ngudi tieu dung Indonesia. Thong tin nghién cutiu vé ngudi tieu dung cho thay
ho rat quan tam vé cuoc khung hodng chi phi sinh hoat cung nhu tac dong ctia no doi
vGi dat nudc va cugc song cla ho.

Tuy nhién, nguoi tieu dung Indonesia dang dp dung cac chién lugc dé giam chi tieu,
bao gom mua sdm & cdc cira hang ré hon, lya chon san phdm dia phuong va cdt gidm
thuc phdm tien Igi. Ho dang mua sdm gan nha hon dé giam chi phi nhien lieu va hd trg
st dung nang lugng hiéu qua. Thong tin chi tiét vé ngudi tieu dung & Indonesia cho thay
ho ctung dang dieu chinh thoi quen ndu nudng cia minh. Mot s6 lugng khdch hang dang
ké dang gidm viec giao hang thuc phdm tai nha dé cdt giam chi phi nhien lieu.
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> Nguoi tieu dung Indonesia lua chon thuc pham lanh manh

Thong tin nghién cuu thj truong cho thdy ngudi tieu dung Indonesia dang tim kiém
thuc phdm va do udng chiic nang hod trg cac nhu ciu stic khde. Nhiing 1gi ich dic biet
dugc quan tam la gidc ngg, suc khde duong ruot va kha nang mién dich, cang nhu cdc
san pham cdi thien stic khde tim mach, 3o hoa t6t va stic khoe nao bo.

Mot xu hudng tieu dung khac cia Indonesia ting ho cic san phdm c6 nguon goc
thuc vat. Nguoi tieu dung Indonesia dang ngay cang quan tam hon dén cdc lya chon cdc
san phdm co nguodn goc tir thuc vat bt chudc cac mon dn ndi ti€éng. Thong tin chi tiét
veé nguoi tieu dung cho thdy ngudi tieu dung Indonesia sdn sang don nhan cac san phdm
€6 nguon goc thuc vat nhung mudn cac san phdm c6 ngudn goc thuc vat quen thudc
va dé tiép can.

> Nguoi tieu dung Indonesia la nhimg ngudi an uéng quan tam dén suc khoe

Khao sat ty l¢ tieu dung tai Indonesia thay déi hanh vi mua sam
sau dai dich COVID-19 bung phat (Nguon: Statista 2024)

Khéch hang trii nghiém phuong thirc mua sim ky thuat sé méi I 23%
Théi quen mua sdm méi khac IEEEE——— 23%
Khiach hang trai nghiém mua sim qua mang xa hoi IEEEEE—————— 27%
Mua sén phim c6 thurong hi¢u riégng I 38%
Khéch hang trai nghiém phuong thirc mua sm méi I 39%
Khach hang dung thir mét thuong higu méi I 42%
Mua sim tai nha ban 1¢/cira hing/trang web khic I 64%

0% 10% 20% 30% 40% 50% 60% 70%

Nguoi tieu dung Indonesia ngay cang chii dong quan tam ve suc khde va hanh phic ctia
minh. Su hiéu biét sau sic ctia nguoi tieu dung Indonesia cho thdy ho chu trong dén cac bien
phap phong nguia. Hon 1/3 ngudi tieu dung tich cuc tham gia vao cac hoat dong phong ngtra
dé tranh cdc van de ve stic khoe. Ho cang tim ki€ém cdc san phdm thyc phdm va do uéng mang
lai nheng lgi ich chiic nang cu thé, ching han nhu kiém sodt can niang, stic khoe tim mach va
stic khde xuong khdp. Dieu nay nhan manh tim quan trong ctia dinh dudng chtic niang va
tiém nang ctia cdc nha san xudt trong viéc ddp ung nhu cau ctia ngudi tieu dung Indonesia.

> Su phat trién caa cac dich vu tai chinh ky thuat sé (Fintech)

Ngudi dan Indonesia da bat dau chuyén tir viec st dung tien mat sang cic phuong
thurc thanh toan dién tr (e-wallets), véi cdc ung dung nhu GoPay (ctia Gojek), OVO va
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DANA tr& nén phd bién tai Indonesia. Dieu nay giup thanh todn tré nén tién Igi hon va
thuc ddy nganh tai chinh ky thuat s6 phat trién manh me.

Tin dung tiéu dung: Cdc dich vy tin dung tiéu dung qua cdc ung dung tai chinh
nhu Kredivo cting bat dau phat trién manh, cho phép ngudi dan mua sdm va tra gop dé
dang hon.

> Nguoi dan Indonesia chu trong dén san pham va dich vu lién quan dén suc
khoe va siac dep

Trudc dai dich, thi truong san phdm lam dep va cham soc stic khde & Indonesia
da phat trién manh mé. Cac thuong hieu my phdm trong nuéc va qudc té nhu Wardah,
Emina va L’Oréal dang chi€ém uu thé trong long nguai tieu dung Indonesia, dac biét la doi
vdi phu nir tré. Su thay déi ro rét nhit ¢6 thé nhan thdy trong thoi quen chim soc stic
khde ctia nguoi dan Indonesia. Tuy nhién, sau dai dich, nhu cau vé cac san phdm bao
ve stic khoe gia ting manh mé. Nguoi dan tim kiém khau trang, nudc ria tay, vitamin, va
cac thiét bi y t€ nhu nhiét ké dien tt va mdy do huyét dp, nhdm bdo ve ban than va gia
dinh khdi dich bénh. Théi quen tieu dung nay da trd thanh xu hudng phd bién va la yéu
t6 quyét dinh khi lya chon san pham.

> Gia tang mua sam cac san pham cong nghé

Indonesia la mot trong nhiing nén kinh t€ ky thuat sé phat trién nhanh nhit & Pong
Nam A. T6éc do tang trudng ngudi dung internet mdi clia n6 da vugt qua téc do toan cau
gdp 3 lan. Ngay cang ¢6 nhieu nguoi tieu dung chuyén ddi va str dung dien thoai thong
minh, tdng gdp ba lan trong 5 nam qua. Ho dang st dung cdc dich vu ky thuat s6 nhiéu
hon bao gio hét dé giup cudc séng dé dang hon va danh thoi gian dé tan hudng nhing
trdi nghiém cuoc séng bén ngoai clia ho.

Theo PWC, vdi 156 trieu nguoi dung dien thoai thong minh, chiém 60% téng dan
s6, thuong mai di dong da ting len dang ké, dan dén muc do tuong tic tang cao. Mac
du khong gian ngoai tuyén gio day da trd nén dé dang tiép can nhung nguoi tieu dung
sé ti€p tuc phu thuoc nhieu vao cdc nén tang truc tuyén vi téc do, su tién lgi va gid ca.

Thi truong smartphone 1a mot trong nhing thj truong soi dong nhat & Indonesia, véi
cdc thuong hiéu nhu Samsung, Oppo, Xiaomi, va Apple chiém uu thé. Ngudi tieu dung
tré tudi dic bi¢t chu trong dén viec nang cép dien thoai thuong xuyen.

Cac san pham cong nghé¢ tiéu dung khac: Céc thiét bi cong ngh¢ nhu laptop, mady
tinh bang, va cac thiét bi gia dung thong minh (smart home) cing nhan dugc su quan tam
IGn tir nguoi tieu dung Indonesia.
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VAN HOA VA TAP QUAN KINH DOANH TAI THI TRUGNG INDONESIA

Dua bo la mét trong nhiing 1& hdi I6n cta ngusi Indonesia.
» Van hoa kinh doanh

Indonesia la mot qudc gia cuc ky da dang vé van hda. Qudc gia nay dugc tao thanh
tirhon 17.500 hon dao (6.000 trong s6 do ¢ ngudi sinh s6ng) la nai sinh séng clia hon
300 dan toc. Méi tinh ¢6 ngon ngii, thanh phan dan toc, ton gido va lich st rieng. Ngoai
ra con ¢6 nhieu anh hudng vin hoa bat nguon tir su khac biét vé di san. Nguoi Indonesia
la su pha tron ctia Trung Qudc, Chau Au, An D¢ va Ma Lai.

Mic du Indonesia co dan s6 theo dao Hoi Ion nhat thé gidi nhung nudc nay ciing co
sO lugng I6n nguoi theo dao Tin Lanh, Cong gido, An Do gido va Phat gido.

Indonesia co su két hgp da dang, tuyét vai gira van hoa va truyén thong, Nguoi
Indonesia ndi nhieu ngon ngir khdc nhau va thuc hanh nhieu tin nguéng khac nhau.
Vi thé, viec tién hanh kinh doanh & Indonesia phai ¢6 nhiing quy tic rieng. Nguoi dan
Indonesia c6 xu hudng thé hi¢n su doan két va ton trong, dieu nay tac dong ding ké dén
cach ho lam viéc va dua ra quyét dinh trong kinh doanh.

Trong van hoa kinh doanh cta Indonesia, cdc mdéi quan hé cd nhan ¢é tam quan
trong dang ké. Su tin tudng 1an nhau dugc coi 1a dieu can thiét dé kinh doanh thanh cong
va cdc doi téc kinh doanh Indonesia ctia ban sé hgp tdc lam dn thong qua mai quan hé
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tU ban. Van hoa kinh doanh tai Indonesia mang tinh chid nghia gia dinh trj, day dugc coi
la cich dé ddm bao niem tin va thanh cong trong tuong lai clia doanh nghiep. Vi thé ma
mang ludi kinh doanh & day thuong bao gom nguai than va cong su than thiét.

Khi tién hanh kinh doanh & Indonesia, nguoi ta phai tuan tha va ton trong cac chudn
muc van hoa quy dinh nghi thic kinh doanh, vi d6 co thé la yéu t6 quyét dinh gitra thanh
cong va that bai. Hé théng phan cdp rat quan trong trong xa hoi Indonesia va su ton
trong dia vi cia nguoi dan dugc dat & muc do cao nhit. Diéu nay tao thanh cau tric bao
trum trong do cdc nghi thiic kinh doanh dugc mo hinh hoa. Vi thé, cd mot s6 dieu quan
trong can biét vé van hoa Indonesia khi lam an kinh doanh tai day. Vi du, nguoi ta phai

Tang qua la mét trong nhitng nét van héa déc dao cta ngusi Indonesia.

trdnh st dung tay trdi trong bat ky hinh thiic tuong tdc nao véi nguoi khdc vi nd dugc coi
la ddu hiéu caa su thiéu ton trong. Nguoi Indonesia tin rang tay trdi |2 tay dugc dung dé
vé sinh sau khi di vé sinh va do do, tay phai hay “tay lanh” nén dugc sir dung trong moi
tuong tac khi tiép xuc.

» Cur chi giao ti€p, chao hai trong kinh doanh

O Indonesia, cdi bit tay mot cach nhe nhang dugc ua chuong hon so vdi cdi bit
tay cting rdn, cuong quyét nhu & cac nudc phuong Tay. Hinh thic cui dau thé hien
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su kinh trong la rit phd bi€n khi chao héi thanh vién cdp cao nhat trong kinh doanh
tai Indonesia.

e Loi chao co thé kha trang trong vi chung nhdm thé hién sy ton trong,

* Bit tay 12 10i chao phd bién nhat kem theo tir “Selamat”.

« Nhieu nguoi Indonesia c6 thé cui nhe nguoi hodc dit tay lén tim sau khi bat tay ban.

« Néu ban dugc gidi thieu vai nhieu ngudi, hay luon bt dau vdi ngudi I6n tudi nhat
hodc ngudi co tham nién cao nhit.

« Danh hiéu rdt quan trong & Indonesia vi chung biéu thi dia vi. Néu ban biét ve bat
ky chuc danh nao, hiay ddm bdo ban s dung chung cung vdi tén ctia doi tac khi
xung ho.

* Mot s6 nguoi Indonesia chi co mot tén, mac du viec moi ngudi co ho va tén ngay
cang tr¢ nén phd bién, dic biet 1a & tang I1dp trung luu.

« Nhieu nguoi Indonesia, dac biét [a nhing nguoi dén tir Java, 6 thé co mot cai ten rat
dai, dugc rut ngdn thanh mot loai biét hieu dé noi chuyén hang ngay.

» Gap g6, dam phan

Cac cuoc hop cia Indonesia co thé dugc té chiic dong thai & nghi thiic binh thuong,
Nhting ngudi tham gia goc Indonesia sé vao phong hop theo thit bac cda ho. Hau hét
doanh nhan Indonesia sé co xu hudng dam phan moi viéc nhanh chong trong moi cudc
hen. Ngugc lai, nhiing doanh nhan khdc la nguai goc Ma Lai, ho doi khi it chu trong dén
hiéu qua, dung gio va thai han.

Cac cugdc hop hau nhu luon bat dau bang rdt nhieu cugc noi chuyén ben [é noi
dung cudc hop, co thé kéo dai mot thoi gian len dén mot gio. Tuy nhién, ban dung
nghi ring dieu nay dang lang phi thoi gian ma dieu nay la dé tit ca nhimng nguoi tham
gia lam quen véi nhau. Nguoi Indonesia sé danh gid cao khiéu hai hudc nhung van gt
no & muc nhe nhang va than thien. Hay nhd rang kinh doanh 12 mot cha deé trao déi
nghiém tuc & Indonesia.

Bat ky giao dich kinh doanh nao cting can co thoi gian dé trao ddi. Viec dam phan tai
Indonesia 1a khong co gi voi vang, doi khi két qua dam phan co thé gay ra su thit vong,
Tdc do noi chung cham hon, suy nghi theo nhom va thuc té la cdc quyét dinh dugc dua
ra & cdp cao nhat, tat ca két hop lai dan dén viec phdi cho dgi rat 1au dé mot thda thuan
dugc ky két.

Su kien nhan 12 mot phdm chat quan trong khi thuc hien giao dich & Indonesia. Co
nhieu cach dé noi co va khong trong tiéng Bahasa Indonesia. T6t nhét la ban nén tham
gia vao viéc thda thuan khi ban da thiét lap dugc m6i quan hé dia phuong bén chat vai
doi tdc kinh doanh ctia minh.
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Viéc kinh doanh truc tiép va cdc giao dich thuong khong dugc thao luan trong lan
dau tién ban gap mot doi tac kinh doanh tiem ning, Giai doan dau la giai doan lam quen
vdi ban con ¢o thé mé rong sang viec gidi tri, thuong bao gom mot budi tiec bén ngoai.

Cac cuoc dam phan thuong dién ra rdt cham va dat dugc it tién trién trong phien dau
tien. Nhin chung, ngudi Indonesia thich mic ca va viéc nhugng bo qud nhanh sé bi coi
la non yéu trong kinh doanh. Hgp dong miéng va su hiéu biét 1an nhau dugc coi la quan
trong, nhung moi viec phai tuan theo cdc phap ly bang van ban.

Ngudi Indonesia thuong co cdch ti€p can nhe nhang trong kinh doanh vi ho nhin
nhan hanh vi gay dp luc ban dau la mot hanh vi mang tinh tieu cuc. Thay vao do, ho
noi chuyén nhe nhang va it gay cam xuc. C6 gang lap lai phong cach giao ti€p tuong tu
nay. Hay thé hien su binh than va cu xit nha nhin, nhung dimg déi dau hodc dé cam
Xuc can trg cudc dam phan.

Hau hét moi thi deu co thé dugc coi la co thé thuong lugng & Indonesia. Nguoi
Indonesia khong mac cad mot cach quyét ligt va cac chién thuat gay dp luc cao co thé
khién cdc cudc dam phdn that bai. Vi vay, néu déi tdc ctia ban co vi tri xuat phat cao ban
hay danh thoi gian dé lay chuyén ho mot cach nhe nhang trong su6t cuoc hop.

Nguoi Indonesia khong dua ra quyét dinh voi vang vi ho co thé bi coi 1a chua xem
X€t van dé mot cach day du.

» Cach trao danh thiép

Danh thiép caa ban dai dien cho ban va doanh nghiép ctia ban, dong thai co thé
dugc coi la bo mat cia nhiing gi ban dang cung cép. Vi vay, 6 Indonesia, cing nhu & hau
hét cdc nudic chau A khdc, danh thiép phai dugc xu ly hét siic can than.

Danh thiép chu yéu dugc trao ddi sau cai bit tay, |0 gidi thieu va 16i chao dau tien.
Cang nhu nhieu nudc chau A, danh thiép dugc coi trong. Ban phai dua chung bing ca hai
tay va dua tay veé phia doi tac. Ho sé dugc don nhan mot cach dang hoang va ton trong,
NO cang tét dé doc danh thiép vdi su quan tam.

Hay dua/nhan thé bing hai tay hoac tay phai.

Kiém tra danh thi€p ban nhan dugc trudc khi dat no lén ban bén canh ban hoic trong
hop dung danh thiép.

> Ngon ngir trong giao ti€p kinh doanh
Tiéng Indo dugc xem la ngon nglr chinh thuc cdia nguoi Indonesia. Tl vung cda dat
nudc nay chiu anh hudng ctia cac nudc nhu: Hindi, Trung Qudc, Ha Lan, B6 Dao Nha,

tiéng Anh, tiéng Phan,... Chir viét cia ho cting la bang chtr cdi Latinh.
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» Trang phuc trong kinh doanh

Nhiing ngusi phu nir 6 Indonesia miac trang phuc Kebaya.

Trang phuc cong sé cho nhiing cudc gap dau tien co thé kha trang trong. Phu hop
nhat trong kinh doanh la b vest va ca vat cho nam, vdy va do cénh cho nar. Tuy nhién,
vi day 1a viing nhiet d6i chau A nén nhiét do va do dm co thé cao. Ao khodc co thé dugc
cGi bo néu d6i tac cia ban an mac kém trang trong hon.

Vi dy, chiéc 4o so mi batik truyén théng ma nam giéi mac hién nay da tré nén phd
bién & van phong va dugc coi la trang phuc cong s phu hgp. Phu nit nén nhan thuc
dugc su nhay cam ctia nguoi Hoi gido xung quanh trang phuc ctia phu ntr va khong nén
mac quan do hd hang.

» Cach tang qua cho déi tac

Nghi thiic tang qua & Indonesia phu thudc rdt nhieu vao sdc toc ctia ngudi nhan.
Dudi day la mot s6 nguyén tic taing qua chung:
00 Nghi thuc tang qua cia nguoi Trung Quéc:

* Viec tir ch6i mot mon qua bing 16i noi trude khi nhan né dugc coi 1a lich su. Dieu
nay cho thay nguoi nhan khong hé tham lam.
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« Nhumng vat dung can tranh bao gdbm kéo, dao hodc cic dung cu cit khac vi chung cho
thdy ban mudén cit dit méi quan he.

 Nguoi nhan qua mong doi goi qua sé dugc boc cau ky véi mau vang va dé vi day
dugc coi la diém lanh.

* Qua tang khong dugc maé khi nhan.

0 Nghi thuc tang qua caa nguoi indonesia géc Ma Lai/Hoi gido:

Trong Hoi gido rugu bj cam. Chi tdng rugu néu ban biét nguoi nhan sé danh gia
€ao no.

Bat ky thuc phdm nao cung phai la “halal”, nhiing thi khong phii 1a halal bao gom
bat cu thur g ¢6 thanh phian con hodc bat cur thir gi ¢6 dan xudt tu thit lon nhu gelatine.
Thit Halal c6 nghia la dong vat da dugc giét mé theo nguyen tic Hoi gido.

« Chi ting qua bang tay phai.

* Qua tang khong dugc maé khi nhan.
0 Nghi thuc ting qua cia nguoi dan toc An Do:

« Chi ting qua bang tay phai.

 Goi qua bang gidy mau do, vang, xanh la cay hodc cac mau sic tuoi sang khac vi
chung mang lai may man.

* Dung tang san pham da cho ngudi theo dao Hindu.

¢ Dung dua rugu trr khi ban chic chdn nguoi nhan sé uéng,

* Qua tang khong dugc maé khi nhan.
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HOAT PONG GIAO THUONG
GIUA VIET NAM VA INDONESIA

TONG QUAN HOAT PONG THUONG MAI CUA INDONESIA

Gao la nhém hang néng san cé kim ngach nhap khau 16n cta Indonesia tir Viét Nam.

Profile 2023 ghi nhan ve thur hang thuong mai toan cau trong nam 2022 thi
Indonesia dung tha 27 ve xudt khiu va dat hang 28 nhap khdu hang hoa tren
thé giGi. Ve dich vu, Indonesia dung thir 44 ve xudt khdu va 33 ve nhap khau.

Chi s6 tu do kinh té ctia Indonesia la 65,2 1a nén kinh t¢ dung thit 60 trong nam
2025. Indonesia dugc xép hang thu 10 trong s6 39 quéc gia & khu vic Chau A - Thai
Binh Duang, va cd chi s6 tu do kinh té cao hon muc trung binh clia thé gidi va ca khu
vuc. (Nguon: Heritage)

Vi neén kinh t€ 16n nhat nhi Dong Nam A, Indonesia 13 mot quéc gia véi hon 300
nhom dan toc, Indonesia da dat dugc muic ting trudng kinh t€ 4n tugng ké tir khi vugt
qua cuoc khiing hoang tai chinh chau A vao cudi nhitng nam 1990.

Ngay nay, Indonesia 1a qudc gia dong dan thi tu thé gidi va la nén kinh té I6n thu
10 xét vé stic mua tuong duong. Hon nita, Indonesia da dat dugc nhing thanh tyu to I6n

Td chiic Thuong mai thé gidi (WTO) trong dn phdm thuong nien Trade
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trong viéc cdt giam ty l¢ doi ngheo hon mot nira ké tu nam 1999, xuéng dudi 10 phan
tram vao nam 2019 trudc khi dai dich COVID-19 bung phat.

Vao thang 7 nam 2023, Indonesia da mot [an nira dat nhom trung binh kha theo
phan loai thu nhap cia Ngan hang Thé gidi sau khi tut hang vao nam 2020 do tdc dong
ctia COVID-19 déi véi nén kinh té. Vi qud trinh phuc hoi sau dai dich dang dién ra,
cong tac giam ngheo da dugc thac ddy. Tinh dén thang 3 nam 2023, ty I¢ nghéo cta
Indonesia la 9,36 phan tram, sau khi da tang lIén 10,2 phan tram vao thang 9 nam 2020.

Theo bdo cdo kinh té thang 10 nam 2023 cGia Ngan hang Thé gidi, tang trudng
kinh t¢ ctia Indonesia dugc hd trg boi su gia tang tieu dung tu nhan va cac dieu khodan
thuang mai tich cuc.

Gid tri xudt khdu hang hoa cta Indonesia nam 2024 dat 264,71 ty USD va nhap
khdu dat 233,66 ty USD, thang du gan 31,05 ty USD. Ve dich vy, nam 2024, Indonesia
xudt khdu 38,73 ty USD, nhap khdu dat 57,59 ty USD, tham hut gan 18,85 ty USD.

Téng can can thuong mai cta Indonesia tir nam 2020 trG di luon duy tri trang théi
thang du, muic thang du I6n nhat ma Indonesia dat dugc la 34,63 ty USD vao nam 2023.
Noi rieng vé hang hda, can can thuong mai ctia Indonesia chi syt giam trong nam 2019
véi muc kim ngach 3,59 ty USD. Con vé dich vu, trong giai doan 2019-2024, cdn can
thuong mai luon & tinh trang nhap siéu trong suét giai doan, véi muic tham hyt I6n nhat
roi vao nam 2022 (19,90 ty USD).

Kim ngach xuit nhap khiu hang hoa, dich vu cia Indonesia
giai doan 2019 - 2024
(Nguon: WTO) PVT: Trieu USD
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Can can thuong mai cia Indonesia giai doan 2019 - 2024
(Nguon: WTO) DVT: Trieu USD
60.000

50.000
40.000
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(10.000)
(20.000)

(30.000) 2019 2020 2021 2022 2023 2024

Dich vu (8.292) (10.348) (15.000) (20.273) (17.955) (18.854)
Hanghéa  (3.593) 21.684 35.316 54532 36.971 31.047
—Téng (11.885) 11.336 20.316 34.259 19.016 12.193
Nim 2024, theo dit lieu ctia trademap.org, mot s6 mat hang xudt nhap khau chu yéu
ctia Indonesia dugc thé hien trong biéu do dudi day.

Nhimg mat hang xuat khiu chia yéu caa Indonesia nam 2024
(Nguon: Trademap)

= Nhién ligu khoéing, ddu khosng - HS27

= M va diu djng vat, thuc vat/vi sinh vit va cdc sdn
phim tich tir chiing; m& in dugc ché bién sin;... - HS15

u St va thép - HS72

m May méc, thiét bi dién va cic by phén - HS85

u Xe cf trir phwrong tién chay trén duong xe lira hoic xe
dién - HS87

u Ngoc trai, da quy... - HS71

® Quing, xi va tro - HS26
Niken va cdc san phim lam tir niken - HS75

# Lo phén tng hat nhén, ndi hoi, may, thiét bj co khi -
HS84

= Hang héa khac
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Trong nam qua, 05 mat hang xudt khdu manh nhat cua Indonesia bao gom:

I. Nhién lieu khodang, dau khodng (chiém 20,98% téng lugng xust khau)

2. M@, dau dong thuc vat/vi sinh vat, cic san pham tich tir chung; ma dn dugc ché
bién san;... (chiém 10,13% téng lugng xudt khdu)

3. Sat va thép (chi€ém 9,75% téng lugng xudt khau)

4. Mdy moc, thiét bj dien va cac bo phan (chiém 5,56% téng lugng xudt khiu)

5. Xe ¢o trir phuong tien chay tren duong xe Ita hodc xe dien (chi€ém 4,18% téng
lugng xudt khau)

Nhimg mat hang nhap khau chu yéu cua Indonesia nam 2024
(Nguon: Trademap)

= Nhién li¢u khoéing, diu khoéng - HS27

u Lo phén @mg hat nhén, ndi hoi, may v thiét bj co
Kkhi - HS84

3 5 N 54% m Méy méc, thiét bi di¢n va cac bd phan - HS85

m Sit va thép - HS72

m Plastic - HS39

u Xe c) trir phwong ti¢n chay trén dwong xe lira hodc
xe di¢n - HS87

Ho#4 chit hiru co - HS29

= Ngii cbe - HS10

4,53% :
4,56% 1 1,28% = Ngoc trai, d quy... - HS71

= Hang héa khac

Ve nhap khdu, 05 m3t hang ma Indonesia nhap vao nhiéu nhat gom co:

1. Nhién lieu khoang, dau khodng (chiém 17,40% téng lugng nhap khau).

2. Lo phan tng hat nhan, noi hoi, mdy va thiét bj co khi (chiém 14,48% téng lugng
nhap khau).

3. Mdy mdc, thiét bj dién va cac bo phan (chiém 11,28% tdng lugng nhap khiu).

4. Sit va thép (chiém 4,56% téng lugng nhap khiu).

5. Xe ¢o trir phuang tien chay tren duong xe Itia hodc xe dien (chiém 4,53% téng
lugng nhap khau).
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Cac thij truong xuat khau chinh caia Indonesia nam 2024
(Nguon: Trademap)
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Cac thi truong nhap khau chinh cua Indonesia nam 2024
(Nguon: Trademap)
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Kim ngach xuat khau, nhap khau va can can thuong mai
Viét Nam - Indonesia giai doan 2020 - 2024

(Nguon: Téng Cuc Hai quan) PVT: Trieu USD
9.628 10.517
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3.914 4531 070 '
-2. 556
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mVN xuat khau sang Indonesia VN nhap khau tir Indonesia »Can can thwong mai

Ti trong kim ngach xuat nhap khiu véi Indonesia so véi tong gia tri
xudt nhap khiu caa Viét Nam giai doan 2020 - 2024
(Nguon: Téng Cuc Hai quan) DVT: Tri¢u USD
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Theo thong keé trén trademap.org (Trung tam thuong mai quéc té ITC), Viet Nam la
d6i tac cung cdp san phdm dung tha 9 vao thi truong Indonesia va la d6i tac dung thi 9
nhap khdu hang hoa tir Indonesia trong nam 2024.

Theo s6 lieu thong ke ctia Téng cuc Hai quan, tinh rieng nam 2024 téng gid tri xust
nhap khiu hang hoa gitra Viet Nam va Indonesia dat 16,71 ty USD, ting 21,08% so
vGi nam 2023. Trong do, xudt khdu hang hoa ctia cac doanh nghi¢p Viet Nam sang thj
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truong Indonesia dat 6,19 ty USD, ting 22,18% so véi nam 2023, chiém 1,53% téng
gid tri xudt khdu cda Viet Nam ra thé gigi. O chieu ngugc lai, nhap khiu hang hoa tir
Indonesia dat 10,52 ty USD, tang 20,44% so vdi cung ki, chiém 2,76% gid tri nhap khau
ctia Viet Nam tu tat ca cdc d6i tac thuong mai.

Trong su6t giai doan 2020 - 2024, cdn can thuong mai hang héa ctia Viet Nam luon
6 trang thai nhap siéu hon 3,35 ty USD; trong do, muic tham huyt I6n nhat roi vao nam
2022 vdi gia tri 12 5,10 ty USD. Kim ngach xudt khdu nudc ta sang nudc ban luon duy
tri nhip tang trudng trong 3 nam trd lai day, va ty le trung binh 1a 22,1% moi nam trong
suot giai doan. Nhung bén canh do, kim ngach nhap khdu tir nuéc ban khong suy gidm
va dat ty l¢ tang cao hon so vdi kim ngach xudt khdu ctia nuGc ta véi ty e trung binh |2
19,8% moi nam.

Tai khu vuc Pong Nam A, Indonesia hien |3 d6i tdc thuong mai I6n thu 3 cla Viet
Nam, trong khi Viéet Nam |3 di tac thuong mai I6n thir 4 ctia Indonesia tai Dong Nam A.
Viet Nam la nha cung cdp ¢ uy tin, chét lugng nhieu san phdm cho thj truong Indonesia
nhu gao, ca phé, cao su, thly san, hang dét may, giay dép, dién thoai di dong va linh kien,
sdt thép, vat lieu xay dung, san phdm nhya.. Mat khac, nhieu mat hang thé manh cua
Indonesia nhu than d4, linh kién phu tung 6 to, dau co, chat déo nguyen lieu, thuc an gia
suc va nguyen lieu, hoa chat, kim loai thuong... ctiing dugc cdc doanh nghiép Viét Nam
quan tam, nhap khdu dé phuc vu hoat dong san xudt kinh doanh. Bén canh hgp téc song
phuong, hai nudc cting da co6 su phdi hgp chit ché va tng ho 1an nhau trong cac khuon
khé hgp tac kinh té da phuong nhu ASEAN, WTO, APEC, ASEM, RCEP...

Nam 2024 da khép lai vdi nhieu diém sdng tich cuc trong quan he thuong mai Viet
Nam - Indonesia vai kim ngach xuat nhap khiu song phuong tiép tuc tang trudng manh,
vugt 16 ty USD, theo Thuong vu Viét Nam tai Indonesia.

Vai két qua nay, kim ngach thuong mai song phuong tang truéng nhanh chong trong
vong 4 nam trd lai day tir muc 8,07 ty USD nam 2020 len muic trén 16 ty cGia nam 2024.

Nhiing nhom hang co kim ngach xuét khdu I6n sang Indonesia la nong thay san,
cong nghiép ché bi€n ché tao...

Trong do, gao la nhdm hang nong san ¢o gia tri kim ngach xuat khdu cao, 11 thang
2024 dat 1,13 trieu tan, gid tri 679 trieu USD, tang 6,2% veé lugng va 10,4% ve trj gia.
Indonesia tiép tuc la thj trudng xudt khdu gao I6n thir 2 chia Viet Nam trong 2024.

Ca phe caing Ia nong san dat murc tang trudng xudt khiu tich cuc sang Indonesia, 1 1
thang 2024 ting taoi 74% vdi tri gia 203,34 trieu USD, gop phan quan trong trong gia
tang kim ngach xuat khdu ctia nhom hang nong san.

Nam qua, xe 0 to dien ctia Viet Nam (Vinfast) [an dau xudt khdu sang thi truong
Indonesia, gop phan ting tinh bén vimg cta kim ngach xudt khdu Viet Nam, giam tham
hut thuong mai.
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Theo do, xudt khdu nhom hang phuong tién van tai va phu tung trong 11 thang
2024 dat 379 trieu USD, tang 21,8% so vai cung ky nim 2023.

Viet Nam nhap khdu tir Indonesia 37 mat hang, trong dé ¢o 5 mat hang Idn nhat 1a
than, st thép, 0 to, kim loai thuong va dien ti co tédng kim ngach 1,23 ty USD, chiém tdi
60,6% s6 tien Viet Nam chi dé nhap khdu hang hoa tir Indonesia.

MOT SO SAN PHAM XUAT KHAU CHU YEU CUA VIET NAM

SANG INDONESIA

Mot s6 san pham xuit khau cha yéu
cta Viéet Nam sang Indonesia nam 2024
(Nguon: Téng Cuc Hai quan)

1/Gao 208 '/1 4/Sat thép cac loai
746,31 triéu USD L L 408,39 triéu USD

+16,57% =158529%

2/May méc, thiét bi,
dung cu phu tung

VIETNAM  (BRIe) *GIahiting”
XUAT SANG @ |
k‘NﬁM

394,40 triéu USD
INDONESIA

491,71 triéu USD

+29,53% +20,95%

6/Chat déo
nguyén liéu

390,01 tridu USD
+36,77%

3/Hang dét, may

452,14 triéu USD
+24,11%

Puing dau trong s6 cac mat hang xudt khdu ctia Viet Nam vao thj truong Indonesia
trong giai doan 2020 - 2024 12 mat hang gao. Theo théng ke ctia Téng cuc Hai quan,
nam 2024, xuat khdu mat hang nay sang Indonesia dat 746,31 trieu USD, tang 16,57%
so voi cung ki nam 2023, chiém 12,05% téng xuat khdu sang thj truong nay. Thj trudng
Indonesia chiém 12,05% tdng xudt khdu sdn phdm cung loai ctia Viet Nam. Kim ngach
xudt khdu mat hang nay co su tang trudng vugt bac trong nam 2023. Ngoai ra, Indonesia
con la d6i tac dang vi tri thu hai trong tat ca cac d6i tac thuong mai xudt khdu mat hang
nay sang Viét Nam, dan dau la Philippines co kim ngach hon 2,61 ty USD va Malaysia
vGi 426,01 ty USD kim ngach.
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Kim ngach xuat khiu gao cta Viét Nam sang Indonesia
(Nguon: Téng Cuc Hai quan) DVT: Trieu USD
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Tiép theo la mat hang mdy mac, thiét bj, dung cu phu tung dat 481,71 trieu USD
vao nim 2024, tang 29,533% so vdi nam 2023, chiém 7,94% téng xuat khdu cta Viet
Nam sang thj truong nay, chiém 0,94% thj phan cic san phdm tuong tu cta Viet Nam
xudt khdu ra tit cd cac nudc. T nam 2021 dén nay, kim ngach xuét khdu mat hang nay
tang dan mdi nam, vdi ty 1¢ tang trudng binh quan moéi nam 1a 13,4 1%.

Vj tri thit 3 trong s6 nhiing san phdm Viet Nam xudt khdu nhiéu nhét sang Indonesia
nam 2024 1a hang dét, may, dat 452,14 tricu USD, tang 24,1 1% so vdi cung ki 2023,
chiém 7,30% téng xuat khdu ctia Viét Nam sang nudc nay, chiém 1,22% xuét khau mat
hang cung loai cia Viet Nam vai tat cd cdc doi tac thuong mai. Trong giai doan 2020-
2024, kim ngach mat hang nay co su bién dong theo tiing nam.

Kim ngach xuit khdu hang dét, may khac caa Viét Nam sang Indonesia
(Nguon: Téng Cuc Hai quan) DVT: Trieu USD

Sl 9,49%
450

8,93%

400

7,30%
350

300
250
200
150
100

50 = ® .

0
2020 2021 2022 2023 2024

OGiatri  *% trong tong XK theo mit hang ciia VN —% trong tdng XK ciia VN sang Indonesia

Trong nim 2024, nhiing mat hang xudt khau sang Indonesia ghi nhan su gia tang vé
kim ngach so vai nam 2023, cy thé |2 cdc mat hang: than cdc loai (893,66%, ting manh
nhat trong tat ca cdc mat hang); hod chat (145,45%); cao su (98,12%);.... Tuy nhién, cting
€6 mot s6 mat hang co lugng kim ngach giam nhu: clanke va xi mang (-98,23%), quang
va khodng san khac (-55,43%);...
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MOT SO SAN PHAM NHAP KHAU CHU YEU CUA VIET NAM

TU INDONESIA

Mot s6 san pham nhap khau cha yéu
cua Viét Nam tir Indonesia nam 2024
(Nguon: Téng Cuc Hai quan)

C 1/THAN CAC LOAI ) @KIM LOAI THUONG KHAC)
( 2,49 ty USD 753,65 trigu USD \
+20,32% +45,55% -

ZISAT THEP CAC LOAI @DAU MO DONG THYUC w_\D
VIET NAM
( 1,26 ty USD NHAP KHAU TU’ 690,71 triéu USD \
+13,22% INDONESIA +1,25%

3/0 TO NGUYEN CHIEC 6/HANG THUY SAN

1,04 ty USD

+70,57% 334,43 triéu USD

+61,36%

5% oD

Nam 2024, dung & vi tri tha nhat ve kim ngach nhap khiu hang hoa ctia Viet Nam
tir Indonesia 1a mat hang than cdc loai, dat 2,49 ty USD, ting 20,32% so vdi cung ki cta
nam 2023, chiém 32,63% téng nhap khiu tir nudc nay, chiém 23,64% gia trj nhap khau
m3t hang cung loai ctia Viet Nam tir tat ca cac nudc. Nhin chung, trong giai doan 2020-
2024, kim ngach nhap khdu mat hang nay cta Viet Nam luon co sy tang trudng, Ngoai
ra, Indonesia 12 d6i tac thuong mai dung thu hai vé kim ngach nhap khau than cac loai,
dung dau tien la Uc véi kim ngach gan 2,65 ty USD va theo sau Indonesia chinh 12 Nga
v6i 913,15 trieu USD.
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Kim ngach nhap khau than cac loai cua Viét Nam tir Indonesia
(Nguon: Téng Cuc Hai quan) DVT: Trieu USD
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Tiép theo 1a mat hang sit thép cdc loai ¢6 kim ngach dat 1,26 ty USD vao nam 2024.
Ty le tang 12 13,22% so v6i nam 2023, chiém 12,02% téng nhap khdu tir Indonesia,
chiém khodang 10,04% tng gia tri nhap khdu cac mat hang cung loai tir thé giGi. Nhin
chung, giai doan 2020 - 2024, kim ngach nhap khdu mat hang nay luon duy tri su ting
trudng. Hon ntra, Indonesia xép vi tri thur 3 trong s6 cdc déi tac thuong mai ctia Viet Nam,
vi tri dau tien thuoc vé Trung Qudc vai 7,49 ty USD kim ngach nhap khdu sdt thép céc
loai tir Viet Nam, thu hai 1a Nhat Ban véi muc kim ngach dat 1,51 ty USD
Mot s6 mat hang sat thép chinh Viét Nam nhap tur Indonesia:
+ Cdc san phdm ctia thép khong g can phéng, co chieu rong tir 600 mm trd len. - HS 7219
« Cdc san pham sit hodc thép khong hgp kim dugc can phing, co chieu rong tu
600mm trd lén, dugc can ndng, chua pht, ma hodc trang, - HS 7208
e Sdt hodc thép khong hop kim & dang ban thanh pham. - HS 7207
O t0 nguyen chiéc cic loai la mat hang duing vi tri thi 3, dat 1,04 ty USD nam 2024,
gidm 26,66% so vdi cung ki niam 2023, chiém 9,85% gid tri nhap khau ctia Viét Nam tu
nudc nay, tuong duong 28,67% gia tri nhap khdu so vdi mat hang cung loai tir cac doi
tdc thuong mai khdc. Nhin chung trong giai doan 2020 - 2024, kim ngach ctia mat hang
nay bién thién trong sudt giai doan, véi ty I¢ trung binh 1a 22,82%. Ngoai ra, Indonesia
dung vi tri thr 2 trong sO cdc doi tdc thuong mai, diing dau 1a Thdi Lan véi hon 1,24 ty
USD, Trung Qudc véi 906,82 trieu USD duing thu 3.

Kim ngach nhap khiu 6 t6 nguyén chiéc cac loai Viet Nam tir Indonesia
(Nguon: Téng Cuc Hai quan) DVT: Trieu USD
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Trong nam 2024, mot s6 mat hang ghi nhan sy tang truéng vé kim ngach nhap khiu
ctia Viet Nam tir Indonesia nhu: san phdm tu gidy (mat hang ting manh nhét véi ty I¢ tang
trudng la 154,25%); hat dieu (128,59%); hang di¢n gia dung va linh kien (123,48%).....
Trong do, nhu cau nhap khdu ctia nudc ta cang co sy sut gidm & cac mat hang nhu san
phdm tir kim loai thuong khac (-58,03%); khi d6t hod long (-29,02%); san pham tir chat
déo (-20,17%);...

INDONESIA LA THI TRUONG NHAP KHAU THUY SAN LON NHAT

CUA VIET NAM

Nam 2024, Viet Nam nhap khdu thiy san tir 23 thj trudng chinh, trong do Indonesia
2 thi truong nhap khiu I6n nhat.

Theo s6 lieu tir Téng cuc Hai quan, nam 2024, Viet Nam chi 2,63 ty USD dé nhap
khdu thuy san tir thé gidi, taing nhe 1,8% so véi nam trudc (YoY).

Nam qua, Viet Nam nhap kh4u thay san tir 23 thj truong chinh. Dic biet, Indonesia
da vugt An Do va Na Uy, trd thanh ngudn nhap khau thdy san I6n nhit cta Viet Nam
trong nam 2024 véi 334 triéu USD, tang tdi 61,3% so vdi nam trudc.
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_ HOAT PONG PAU TU
GIUA VIET NAM VA INDONESIA

Cua hang dién may lién doanh EraBlue cia MWG tai Indonesia.

123 du an dau tu tai Viet Nam véi tdng s6 von dang ky dat hon 682,3 trieu
USD. Hién co nhieu tap doan Ion cta Indonesia dang kinh doanh va dau tu
thanh cong tai Viet Nam nhu Ciputra, Traveloka ... Cadc doanh nghiép Indonesia ddnh gid
cao tiem nang hgp tdc gitra hai nudc; dong thai bay to su quan tam hgp tac trong nhiéu
[inh vuc nhu tai chinh, ngan hang, xe dién, nang lugng tai tao, khai thac khoang san, nong
nghiép, thuong mai gao, cao su... Viet Nam khuyén khich va tao diéu kién thuan Igi cho
cac doanh nghiép Indonesia dau tu vao cac nganh kinh t€ méi néi nhu kinh té xanh, kinh
t€ chia sé... va cdc linh vuc ma nudc nay c6 thé manh nhu nganh nong nghiép, nganh
thuc phdm Halal.
O chieu ngugc lai, 10 thang dau nam 2024, c6 30 qudc gia va viing lanh thé nhan
dau tu cta Viet Nam va Indonesia la nudc dan dau véi 127,7 trieu USD, chiém 27%
téng von dau tu.

Theo s6 lieu tu Bo K& hoach va Bau tu, tinh dén thang 10/2024, Indonesia co
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HOAT PONG KINH DOANH DAU TU CUA CAC DOANH NGHIEP

VIET TAI INDONESIA

> CTCP Pau tu Thé gi6i Di dong (MWG)

Ctra hang Era Blue chuyen kinh doanh san pham dién tf gia dung, dugc MWG ra
mdt lan dau vao cudi nam 2022 tai Jakarta. VGi kinh nghiem mé chudi Dien Mdy Xanh
tai Viet Nam, cang nhu nhieu diém tuong dong ve tieu dung gita 2 thj truong, MWG luc
ban dau tu tin ¢ thé nang tam trdi nghiem mua sdm cdc san phdm dién i tieu dung tai
dat nudc van dao.

Thuong hieu Era Blue thuoc lien doanh PT Era Blue Elektronic (thuong hiéu Era Blue)
- MWG hgp téc vdi don vi dia phuong PT Erafone Artha Retailindo (Erafone), mot cong
ty con ctia Tap doan Erajaya. Erafone hién |a nha ban Ié san phdm cong nghé s6 mot
tai Indonesia, van hanh mang ludi khoang 1.200 ctra hang ban Ié rong khap Indonesia.

> FPT Software (Cong ty thanh vién cua Tap doan FPT)

FPT Software (Cong ty thanh vién ctia Tap doan FPT) khai truong vian phong mdi gitra
trung tam kinh t¢ tha do Jakarta, Indonesia, nang tdng s6 van phong ctia FPT Software
toan cau lén 67. Van phong mdi dat muc tiéu dat 10.000 nhan sy vao nam 2035.

Gia nhap thij truong Indonesia ttr nam 2012, sau nhiéu nam lam quen, ddt nén mong
va xay dung nang luc san xudt, FPT Software da cung cap giai phdp cong ngh¢ cho hang
chuc cong ty dau nganh nhiéu linh vuc, tap trung vao mang Tai chinh - Ngan hang, Tieu
dung, Cham soc stic khoe. Cong ty cam két phdt trién luc luogng lao dong chit lugng cao
dé giup giai quyét nhu cau chuyén déi ky thuat s6 ngay cang gia tang cta Indonesia.

» VINFAST da khai truong 15 cta hang dai ly tai Indonesia

Ngay 2/4/2024, tai Jakarta, Cong ty PT Gallerie Setia Utama chinh thuc khai truong
dai ly VinFast dau tien tai Indonesia. Clra hang VinFast cta dai ly PT Gallerie Setia Utama
toa lac tai thanh ph6 Depok, phia tay Thd do Jakarta. Clra hang trung bay céc dong xe
dién thong minh cda VinFast, trudc mat 1a VF 5 va VF e34. Cia hang cting cung cdp dich
vu tu van, cham soc khach hang, va stia chira xe chuyén nghiép.

Chubi clra hang dai ly mdi ctia VinFast dugc phan bé tai nhing thanh phé I6n gom
tha do Jakarta, Bandung, Yogyakarta, Malang, Sidoarjo, Mojokerto, Surabaya, Bali, Batam,
va Makassar.
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NHUNG THUAN LGI CO HOI VA KHO KHAN
THACH THUC POI VOI HANG VIET
TAI THI TRUONG INDONESIA

CO HOI - THUAN LOI

Watawlﬂllﬁ 2
Wﬁﬁﬁ‘um: 5
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Mau xe VinFast VF e34 cta céng ty Vinfast dang dugc mé ban tai thi trudng Indonesia.

khau ctia Viet Nam co nhiéu loi thé xuat khdu tai thi truong Indonesia, dic
bi¢t, nhom hang nong, thuy san.

Indonesia la thj truong tiém nang voi dan s6 lon thu 4 thé gidi, dac biét dan s6 &
do tudi lao dong chiém 60% dan s6. Tang trudng kinh té cao, 6n dinh thuc ddy gia tang
nhu cau tieu dung, nhap khiu. Dang luu y, tang I6p trung luu (khodng 50 triéu ngudi) va
dang gia tang nhanh tao dong luc thic ddy tieu dung va tang trudng kinh t€. Hon nita,
nhu cau nhap khdu tai Indonesia kha I6n. Trong do, nhap khdu nhom hang tieu dung
dang co xu hudng gia tang.

Pic biet, hang hod Viet Nam dang tiing budc khang dinh vi thé tai Indonesia véi gia tri
kim ngach xudt khju gia tang va cd Igi thé so sanh véi nhieu nhom hang nong, thuy san.

Ngoai ra, hai nudc cting da két néi duong bay thang cang 12 Igi thé dé doanh nghiep
tham nhap sau hon vao thj truong nay.

Bat chdp cdc kho khin do cdc bién phap phong vé thuong mai cia Indonesia, kim
ngach xudt khdu ctia nhom hang det may van dat téc do tang truong khd cao. Téng kim

Vdi viéc tan dung tiém nang va co hoi tu Hiép dinh RCEP, ATIGA, hang xuat
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ngach xudt khdu ctia nhom hang det may, nguyén phu liéu trong 11 thang 2024 dat
887,48 trieu USD, tang 21% so vdi cung ky nam 2023, chiém ty trong 15,6% tdng kim
ngach xudt khadu trong ky. Su tang trudng hai con sd ciia nhom hang dét may trong bdi
canh phai chju cdc bién phap phong vé thuong mai cho thay tinh canh tranh cao ctia cdc
san pham det may tai thj truong Indonesia.

Kim ngach thuong mai song phuong caing nhu kim ngach xuét khiu ciia Viet Nam
dat muc cao nhat tir trudc t6i nay, tang trudng xuat khau ctia Viet Nam sang Indonesia
6 muc hai con so.

ftware

Vian phong cua tap doan FPT & Indonesia.

Trong giai doan 2021-2024 ghi nhan su chuyén dich thu hep vé muc tham hut
thuong mai do tiang trudng xudt khdu cao hon nhap khiu, dic biét trong nim 2023 va
2024. Tang truong xuat khdu binh quan trong 02 nam nay ghi nhan ¢ muc 16,9%/
nam trong khi nhap khau ting truong 4,8%,/nam. Xuit khdu nhom hang nong san tang
truong dn tugng, gao la nhom hang co kim ngach xudt khdu cao nhat trong ky. S6 lieu
thong ke cho thdy, tdng gia tri kim ngach xuat khdu ctia nhom hang chi luc Viet Nam
sang Indonesia trong ky dat 917,69 trieu USD, tang 20,4% va chiém 17,1% tong kim
ngach xudt khiu, trong do gao la nhom hang nong san ¢ gia trj kim ngach xuat khau
cao nhdt trong ky. Tdng lugng xudt khdu gao ctia Viet Nam sang thi truong Indonesia
trong 11 thang dau nam 2024 dat 1.130.339 tan, dat gia tri 679 trieu USD, tang 6,2%
veé lugng va 10,4% ve gid tri. VGi gia tri va s6 lugng gao xudt khau trong ky, Indonesia
tiép tuc la thi truong xudt khdu gao 16n thi 2 cda Viet Nam trong 2024. Indonesia ciing
la mot trung tam san xudt va xudt khau ca phe In cda thé gidi, tuy nhién nhu cau nhap
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khdu ca phe Viet Nam clia nuGc nay trong 11 thang 2024 tang tGi 74% vdi gid tri kim
ngach xuat khau dat 203,34 tri¢u USD, gop phan quan trong trong gia tang kim ngach
xudt khdu ctia nhom hang nong san.

Xe 0-t0 dien cta Viet Nam (Vinfast) an dau xudt khdu sang thi truong Indonesia,
g6p phan tang tinh bén ving cia kim ngach xudt khau Viet Nam, gidm tham hut thuong
mai vé nhom hang 0-to va phu tung. Gia tri xuat khdu nhom hang phuong tién van téi
va phu tung trong 11 thang 2024 dat 379 trieu USD, tang 21,8% so vdi cung ky nam
2023. Sy tang truéng kim ngach cia nhom hang nay c6 su dong gop khong nhd tu viéc
xe 0-to dien cta Vinfast [an dau tien da dugc xuat khdu sang thij truong Indonesia, von
dugc xem 1a mot trong nhiing trung tam san xudt xe 0-to tai Dong Nam A, nai thj trudng
xe 0-t0 o su canh tranh gay git.

KHO KHAN - THACH THUC

Maic du la thi truong giau tiem nang, nhung Indonesia la thj truong mang tinh bao ho
cao nhu han ngach, gidy phép nhap khau; ching nhan Halal (phai do co quan ¢ thdm
quyen Indonesia cdp), tieu chudn quéc gia (SNI), quy dinh vé cang nhap khdu (mot s6
nhom hang); thuong xuyén dp dung cdc bien phap phong vé thuong mai.

Vi vay, dé ddy manh xudt khdu sang thj truong nay, doanh nghiép can chu dong xin
gidy chung nhan Halal Indonesia, chimg nhan tieu chudn qudéc gia SNI.

» Thach thuc doi voi doanh nghiép Viét Nam

Chumg nhan Halal: Dé xu4t khdu san phdm vao Indonesia, doanh nghiép can ¢6
chung nhan Halal dugc cong nhan bdi Co quan Bao lanh San pham Halal (BPJPH) cua
Indonesia. Viec nay doi hdi doanh nghiép phdi tuan thii céc tieu chudn nghiém ngat ve
nguyén liéu, quy trinh san xudt va vé sinh.

Hiéu biét vé van hoa va thi hiéu tiéu dung: Su khac biét vé van hoa va théi quen
tieu dung doi hoi doanh nghiep phai nghien ctu ky luong dé dap ung nhu ciu va sd thich
cdia nguoi tieu dung Indonesia.

Canh tranh: Doanh nghi¢p Viét Nam phai d6i mat voi su canh tranh tir cdc quéc
gia da co kinh nghiém va uy tin trong viec xudt khdu cac san pham Halal nhu Malaysia,
Thai Lan va An Do.

Quy dinh phap ly phuc tap: Indonesia co cdc quy dinh nghiém ngat vé chiing nhan
Halal. Tu ngay 17/10/2024, t4t cd cac san pham thuc phdm va do udng nhap khdau,
luu thong va kinh doanh tai Indonesia bat bugc phai c¢6 chiing nhan Halal. Viec tuan thu
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cac quy dinh nay doi hoi doanh nghiép phai cap nhat thong tin va dieu chinh quy trinh
san xuat phu hop.

Chi phi va thai gian: Quy trinh xin chiing nhan Halal ¢6 thé t6n kém va kéo dai, dac
biét d6i vdi cdc doanh nghiép vira va nho. Ngoai ra, viéc duy tri va gia han chung nhan
cting doi héi su dau tu lien tuc.

GIAI PHAP

> Pat chimg nhan Halal: Doanh nghiép can chu dong tim hiéu va dat dugc chung
nhan Halal tir céc t8 chuic uy tin dugc BPJPH cong nhan. Viec nay khong chi giup san
phdm dé dang ti€p can thj truong Indonesia ma con nang cao uy tin va vi thé thuong
hi¢u tren thj truong qudc t€. Chiing nhan Halal sé bat buoc déi véi hau hét cic san
pham thuc phdm va do uéng bt dau tir thang 10 nam 2024.

> Nghién ctru thi truong: Hiéu 1o van hoa, thoi quen va nhu ciu ctia nguoi tieu dung
Indonesia dé dieu chinh san phdm va chién lugc tiép thi phu hgp.

» Tang cuong hop tac: Xay dung m6i quan hé chit ché véi cdc doi tdc dia phuong,
tham gia cdc hoi chg, trién 1am va su kien xuc tién thuong mai dé mé rong mang
ludi kinh doanh.

> Pa dang hoa san pham: Phdt trién cic san phdm mdi dap ung tieu chudn Halal
va phu hgp vai thi hiéu cia ngudi tiéu dung Indonesia, tir do tang cuong kha nang
canh tranh.

Viéc tham nhap va méd rong thi phan tai thj truong Halal Indonesia doi hdi doanh
nghiep Viet Nam phai c¢o chién lugc ro rang, dau tu vao chét lugng san phdm va tuan
tht céc tieu chudn nghiem ngat. Su chudn bi ky ludng va hiéu biét sau sdc ve thi truong
sé gitip doanh nghiép tan dung t6i da tiém nang va co hoi ma thj truong nay mang lai.

Dé de phong lira ddo hay tranh chdp thuong mai, khi kinh doanh véi ddéi tac tai
Indonesia khuyén nghi doanh nghi¢p can canh gidc khi thay viec dam phan gid ca, hop
dong dang dién ra nhanh chong, it mac ca, chdp nhan gid cao; khong cung cip hodc cung
cdp gidy to phdp ly doanh nghiép dudi nhieu phdp nhan khdc nhau.

Trudc khi ky hgp dong doanh nghiép can yéu cau doi tac Indonesia phai cung cap
chung nhan/sé dang ky kinh doanh (NIB) va ma s6 thué (TIN). Thuyc hién tham tra d6i
tdc thong qua Thuong vu, Phong Thuang mai va Cong nghiép Indonesia, cac hiép hoi
cta Indonesia, Trung tam thong tin tin dung qudc gia Viét Nam CIC.

Dac biet, doanh nghiep luu y khong chuyén tien dat coc vao tai khoan cd nhan. Dieu
khoan hgp dong chit ché, luu y dieu khoan bdo vé quyen Igi ciia doanh nghiép minh;
trong do, phai c6 dieu khoan ve tranh chap, khiéu nai.
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CAC PIA CHi LIEN HE CAN THIET

» Dai su quan Viét Nam tai Indonesia
Dia chi: JI. Teuku Umar. No 25, Jakarta Pusat, Jakarta
bi¢n thoai: 0062-21-3100358/ 0062-81-1161025 (hotline)
0062-21-3158537 (s6 Lanh su)
Fax: 0062-21-3149615
Email: jakarta@mofa.gov.vn/ vietnamemb@yahoo.com
Website: www.vnembassy-jakarta.mofa.gov.vn

> Thuong vu Viét Nam tai Indonesia (Kiem nhi¢m Ti-mo Lét - xté, Pa-pua Niu
Ghi-ne)
Dia chi: Tang I, Toa nha Wahid 27, JI. KH. Wahid Hasyim S6 27, RT.16/RW.6, Kb.
Sirih, Menteng, Kota Jakarta Pusat, Daerah Khusus Ibukota Jakarta 10340, Indonesia
bien thoai: 0062-21-31904344
Fax: 0062-21-3100359
Email: id@moit.gov.vn

» Dai su quan Indonesia tai tha d6 Ha Noi
bia chi: 50 Ngo Quyen, Hoan Kiém, Ha Noi, Viét Nam
bién thoai: +84 705 231 990
Fax: +84 243 726 0410
Website: kemlu.go.id/hanoi/en
Email: hanoi.kbri@kemlu.go.id
Fb: https://www.facebook.com/IndonesianEmbassyHanoi/
Twitter: https://twitter.com/IndonesiaHanoi
Instagram: https://www.instagram.com/indonesiahanoi/

» Toéng Lanh su quan Indonesia tai Thanh phé Ho Chi Minh
Dia chi: 18 Phung Khic Khoan, P. Da Kao, Quan I, Thanh phd Ho Chi Minh
buong day nong: +84 938 730 030.
Email: hochiminh.kjri@kemlu.go.id
Website: kemlu.go.id/hochiminhcity
Fb: https://www.facebook.com/IndonesialnHCMC/
X: https://x.com/IndonesialnHCMC
Instagram: https://www.instagram.com/indonesiainhcmc/
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CAC SU KIEN XUC TIEN THUONG MAI
NOI BAT TAI INDONESIA

Thei gian

Teén su kién

Pia diém

Linh vuc nganh hang
- Quy mo

14 - Indo Leather & Jakarta Thoi trang & Lam dep
16/8/2025 Footwear 2025 | International Expo, | 12.400 lugt tham quan
Jakarta 250 Nha trién 1am
Thoi trang & Lam dep
09 - Cosmobeaute | Jakarta Convention | Suc khde & Thé hinh
11/10/2025 | Indonesia 2025 Center, Jakarta 15.500 lugt tham quan
300 nha trién lam
Indonesia
15 - Trade Expo Convention Dich vu kinh doanh
19/10/2025 | Indonesia 2025 Exhibition - 45.000 lugt tham quan
ICE BSD City, 1.000 nha trién 1am
Tangerang
29 - IIME Indonesia Jakarta Ky thuat cong nghiép
31/10/2025 2025 International Expo, | 3.000 lugt tham quan
Jakarta 120 nha trién 1am
Indonesia Y t€ & Dugc pham
29/10 - Hospital Expo | Jakarta Convention | 44.500 Ilugt khdch
01/11/2025 2025 Center, Jakarta tham quan

893 Nha trién 1am
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Jakarta

Thuc phdm & Do udng

12 - SIAL IntertFOOD | International Expo, 50.000 lugt khach
15/11/2025 2025 Jakarta tham quan
1100 nha trién [am
Nong lam nghi¢p
12 - Seafood Show of JIEXPO Thuc phdm & Do udng

15/11/2025

Asia Expo 2025

Kemayoran, Jakarta

18.000 lugt tham quan
200 nha trién lam

03 - Indonesia Jakarta Ky thuat cong nghi¢p
06/12/2025 International International Expo, | 35.000 lugt tham quan
Furniture Expo Jakarta 1.515 Nha trién lam
0S5 - Indonesia Jakarta Nha & Vin phong
08/3/2026 International International Expo, | 12.000 lugt tham quan
Furniture Expo Jakarta 500 nha trién 1am
Jakarta Thuc phdm & Do udng
16 - Food Ingredients | International Expo, 19.000 lugt khdch
18/9/2026 Asia Jakarta tham quan

850 Nha trién 1am
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CAC FTAMA VIET NAM THAM GIA

© Asia Business Consulting

TRUNG TAM XUC TIEN THUONG MAI VA DAU TU TP.HCM - ITPC
Bia chi: 51 Binh Tién Hoang, Phuong Ba Kao, Quan |, Tp.HCM
92 Nguyén Hué, Phuong Bén Nghé, Quan |, Tp.HCM

DT: (028) 3823 6738 - 3910 1309

Fax: (028) 3824 239 |

Email: itpc@itpc.gov.vn; info@itpc.gov.vn

Website: www.itpc.hochiminhcity.gov.vn



